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This is a detailed Name-Subject index to the 1993 issues of Personnel Literature. 
The Name Index includes personal and corporate authors and named persons in 
articles. 


Users of the Subject Index are urged to check the most specific term first. Words 
such as PAY or TRAINING are also used as subdivisions with specific groups of 
persons, e.g., SECRETARIES--TRAINING; HEALTH PERSONNEL--PAY. (In the Subject 


Index, the symbol t is used to designate items dealing with or including Federal 
employment issues.) 


Numbers in both indexes refer first to the month of the issue and then to the 
specific item in that issue: 5-152 refers to the May issue, number 152. 








Aamodt, Michael 
Abbey, Augustus 
Abbott, Nelson T. 
Abbott, Randall K. 
Ackerman, Phillip L. 


Ackley, Dennis 
Ackoff, Russell L. 


Adams, Guy B. 


Adams, Nina 
Adizes, Ichak 


Adler, Nancy J. 


Adler, Paul S. 
Agho, Augustine 0. 


Agnew, Judy 
Agor, Weston H. 
Agresta, Robert J. 


Ahlbrandt, Roger S. 


Aiken, Milam 
Alban, Billie T. 


Albee, George W. 
Albrecht, Karl 
Albrecht, Steve 
Albright, Robert C. 
Aldag, Ramon J. 


Alexander, Ralph A. 


Alexander, Roy 
Alfieri, Anthony V. 
Ali, Syed M. 


Allen, Claudia 
Allen, Cliff W., Jr. 


Allen, Frank Edward 
Allen, George J. 
Allen, Gillian M. 
Allen, Natalie J. 
Allen, Scott 


Allen, Steven G. 
Allerton, Haidee 


oe performance with letters of recommendation, 

-119 

— of drug use and testing in the workplace, 
-125 

Developing an employee-centered electronic monitoring 
system, 8-153 

Performance-based flex: a tool for managing total 
compensation costs, 3-15 

Integrating laboratory and field study for improving 
selection: development of a battery for predicting 
air traffic controller success, 7-121 

Say the right things about healthcare plans, 7-51 

Beyond total quality management, 8-60 

Ethics and the chimera of professionalism: the 
historical context of an oxymoronic relationship, 6-32 
Organizational metapatterns: tacit relationships in 
organizational culture, 7-92 

CBT or not CBT?, 6-146 

a the business of mutual trust and respect, 

9- 

Women managers in a global economy, 9-119 

Time-and-motion regained, 1-115 

Determinants of employee job satisfaction, 9-63 
Discriminant validity of measures of job satisfaction, 

positive affectivity and negative affectivity, 1-43 
Contingency specifying stimuli: the role of "rules" 
in organizational behavior management, 4-102 

Use intuitive intelligence to increase productivity, 

9-131 

Service marketplace: building choice into line-staff 
relationships, 4-134 

Effects of employee involvement programs on unionized 

workers’ attitudes, perceptions, and preferences in 
decision making, 2-99 

Using a group decision support system for creativity, 

T-150 

Conclusion: what makes large group interventions 
effective?, 11-13 

Overview of primary prevention, 11-27 

Added value negotiating, 5-98 

Added value negotiating, 5-98 

Challenges of electronic learning, 9-156 

Beyond fiasco: a reappraisal of the groupthink 
phenomenon and a new model of group decision 

processes, 8-61 

Effect of factor analytic method on the interpretation 

of the changing abilities requirements model, 3-154 
Starving out the time gobblers, 3-76 

Impoverished practices, 11-50 

Demographic differences and faculty attitude toward 

collective bargaining, 4-74 

Investigate the Federal agencies for experiential 
spots, 6-5 

Weight of evidence links obesity, fitness to Carpal 
Tunnel Syndrome, 12-47 

When things go wrong, 9-51 

Adult learning as recursive process, 5-185 

Promotion systems in organizations, 6-126 

Commitment to organizations and occupations, 9-115 
1 empowerment key to managers' development, 
11-61 

Pensions, bonding, and lifetime jobs, 7-89 

Diversity grows more diverse, 6-58 





Alliger, George 
Alliger, George M. 
Alpern, Anita 
Alsalam, Nabeel 
Altany, David 
Altany, David R. 
Altman, Ellen 
Alvarez, Francis P. 
Alvesson, Mats 
Amabile, Teresa M. 
Ambrose, Maureen L. 
Amburgey, Terry Le 
Amel, Elise L. 
American Bar Association 
Amirault, Thomas 


Amit, Raphael 


Ammons, David N. 


Ancona, Deborah G. 


Anderson, Burr E. 
Anderson, Claire J. 


Anderson, Douglas 
Anderson, Eric 


Anderson, John R. 
Anderson, Rachael K. 


Anfuso, Dawn 
Anhalt, Rebecca L. 
Ansel, Daniel E. 
Anthony, William P. 
Appelbaum, Eileen 
Aquino, Kari 


Argyris, Chris 
Armenakis, Achilles A. 
Armentrout, Bryan W. 
Arnesen, David W. 


Arneson, Steven 


Arnzen, Breck 


Who's afraid of Level 4 evaluation? A practical 

approach, 5-180 

Fuzzy sets and personnel selection: discussion and an 

application, 6-1 

Reflections on achieving career success [Interview], 

7-12 

Interpreting conditions in the job market for college 

graduates, 8-10 

Torn between halo & horns, 4-39 

If women ran industry, 10-48 

Affirmative action: opportunity or obstacle, 12-54 
Integrate claims management with ADA compliance 
strategy, 11-2 

Organizations as rhetoric: knowledge-intensive firms 
and the struggle with ambiguity, 11-111 

Transaction costs, clans and corporate culture, 8-94 

Rethinking rewards |Comments], 11-65 

Category-based and feature-based processes in 
performance appraisal, 11-117 

Resetting the clock: the dynamics of organizational 
change and failure, 4-7 

Self reported assertive behavior of minimally educated 
job-hunters, 4-64 

Vox populi--the public perception of lawyers: ABA 
[American Bar Association] poll, 8-137 

. — who needs it and where they get it, 
-15 

Challenges to theory development in entrepreneurship 
research, 11-79 

Industrial engineering: a productivity improvement 
discipline underutilized by government, 10-145 
Bridging the boundary: external activity and 
performance in organizational teams, 2-82 

Background checks: legality versus liability, 5-1 

— neglected enemy in public service, 

When superworker becomes supervisor, 10-156 
Questionable ethical reasoning in the job search, 6-57 
Problem solving and learning, 3-157 

Librarians as members of integrated institutional 


information programs: management and organizational 
issues, 2-101 


Recruitment by the numbers, 12-87 

Nature and consequence of halo error, 5-121 
Successful approach involves four key components, 
10-178 

Picturing the future: using mental imagery to enrich 
strategic environmental assessment, 6-72 

Rethinking rewards |Comments], 11-65 

Fairness and implied contract obligations in job 


terminations: the role of remedies, social accounts, 
and procedural justice, 5-76 


Education for leading-learning, 1-132 

Creating readiness for organizational change, 7-7 
Eight keys to effective performance appraisals, 6-102 
Public speaking: a necessity for the '90s, 11-20 
Frequent-flier games: the problem of employee abuse, 
2-17 

Validation of personality and cognitive measures for 
insurance claims examiners, 6-145 

Learning alliance between business and business 


schools: executive education as a platform for 
partnership, 3-45 





Arvey, Richard D. 


Ashe, Marie 


Ashforth, Blake E. 


Ashkenas, Ron 
Ashraf, Javed 
Ashworth, Steven D. 
Astrachan, Joseph H. 
Athos, Anthony 


Atwater, Leanne E. 


Austin, James F. 


Austin, James T. 


Austin, Nancy K. 


Avergun, Amy 
Avery, Christine 
Aviram, Arie 
Axelrod, Dick 


Axland, Suzanne 
Babbitt, Bruce 


Baber, Anne 
Bacdayan, Paul 
Bacher, Jeffrey P. 
Baehr, Melany E. 
Baggerman, Lisa 


Bailyn, Lotte 


Baker, David P. 


Baker, George P., III 


Development of physical ability tests for police 
officers, 1-126 

Distinguishing deviant and non-deviant nurses using 
the personnel reaction blank, 12-143 

Search for predictors with high validity and low 
adverse impact: compatible or incompatible goals?, 
7-125 

Validation strategies for physical ability testing in 
police and fire settings, 2-129 

"Bad mothers," "good lawyers," and "legal ethics," 
11-50 

Emotional labor in service roles: the influence of 
identity, 2-83 

Longitudinal study of burnout among supervisors and 
managers, 8-35 

Results-driven quality...now, 4-129 

Union wage effects in the public sector: an 
examination of the impact across alternative 
governmental structures, 2-55 

Effects of unrepresented studies on the robustness of 
validity generalization results, 1-125 

Affective reactions to leadership education: an 
exploration of the same-gender effect, 5-8 
Reinvention roller coaster: risking the present for a 
powerful future, 12-16 

Personal attributes as predictors of superiors’ and 
subordinates' perceptions of military academy 
leadership, 6-68 

Understanding self-perception accuracy: implications 
for human resource management, 8-118 

Personality characteristics and profiles of employed 
and outplaced executives using the 16PF [Sixteen 
Personality Factor Questionnaire], 8-41 

From then to now: the development of 
industrial-organizational psychology in the United 
States, 1-93 

Lowdown on quality, 2-109 

New motivators, 9-99 

Reorganizing the organization chart, 9-108 

Where employee training works, 7-154 

What does recent research say about teams?, 10-84 
Total quality management: a primer, 2-77 
Self-efficacy training to speed reemployment: helping 
people to help themselves, 7-123 

Getting everyone involved: how one organization 
involved its employees, supervisors, and managers in 
redesigning the organization, 11-13 

Forecasting the future of quality, 2-110 

Babbitt's new bureau, 7-134 

Strengthen your networking know-how, 2-147 

Quality, participation, and competitiveness, 7-87 

New variable pay programs: how some succeed, why some 
don't, 3-18 

Psychological correlates of business ethics 
orientation in executives, 5-44 

Futility of downsizing: layoffs eliminate more than 
just workforce, 1-123 

Issues of work and family in different national 
contexts: how the United States, Britain, and Sweden 
respond, 5-191 

Patterned chaos in human resource management, 4-112 
Panel appraisal as a criterion on test validation: a 
demonstration in a law enforcement job, 1-129 
Rethinking rewards |Comments], 11-65 





Baker, H. Eugene, III 


Baker, Joe G. 
Baldrige, Letitia 


Bales, Pat 
Balkin, David B. 


Ball, Anne 
Balley, Marvin 


Balzer, William K. 
Ban, Carolyn 


Bankes, Frank W. 


Banks, Michael H. 
Bannister, Brendan D. 


Bantel, Karen A. 


Barada, Pau W. 
Barber, Alison E. 


Barbieri, Susan M. 
Barenbaum, Les 
Barenberg, Mark 


Barkdoll, Gerald 
Barling, Julian 


Barmash, Isadore 
Barnes-Farrell, Janet L. 


Barnett, Charles 


Barnett, Tim 
Barnett, William P. 


Barocas, Victor S. 
Barrett, Gerald V. 


Barrick, Murray R. 


Barrier, Michael 


Barrier, Tonya B. 
Barron, John M. 


Barron-Tieger, Barbara 
Barrow, James W. 


Barsade, Sigal G. 


Barton, Sidney L. 


HR managers have impact in developing HRIS course, 
11-119 

Future jobs in natural science and engineering: 
shortage or surplus?, 8-151 

Global manners & the manager, 11-80 

What makes a job a good job?, 8-5 

Determinants of employee benefits satisfaction, 5-70 
Determinants of faculty pay: an agency theory 
perspective, 2-15 

Explaining pay forms for strategic employee groups in 
organizations, 6-10 

Managing employee emotion, 6-169 

Coping with dysfunctional work teams, 11-81 

Recipes for disaster: the False Start Cafe has an 
enticing menu, 2-111 

Halo and performance appraisal research, 1-104 
Trainee satisfaction and training impact: issues in 
training evaluation, 4-154 

Taking AIM [Advanced Industrial Management Program of 
the U.S. Navy], 12-95 

Change and stability in employment commitment, 6-56 
Explaining pay forms for strategic employee groups in 
organizations, 6-10 

Top team, environment, and performance effects in 
strategic planning formality, 11-82 

Check references with care, 4-61 

Job postings and the decision to interview: a verbal 
protocol analysis, 11-3 

How to win allies and influence snakes, 9-135 
Measuring the value of executive stock options, 9-43 
Political economy of the Wagner Act: power, symbol, 
and workplace cooperation, 5-71 

Strategically managing the SES crisis of 1994, 4-12 
Member's participation in local union activities: 
measurement, prediction, and replication, 5-75 

More substance than show, 5-105 

Performance appraisal process research in the 1980s: 
what has it contributed to appraisals in use?, 8-114 
Designing the social architecture of participation in 
large groups to effect organizational change, 11-13 
Overview of the Family and Medical Leave Act, 10-82 
Resetting the clock: the dynamics of organizational 
change and failure, 4-7 

Putting long-term care issues in perspective, 6-27 
Effect of factor analytic method on the interpretation 
of the changing abilities requirements model, 3-154 
Autonomy as a moderator of the relationships between 
the big five personality dimensions and job 
performance, 5-136 

Business schools, TQM, and you, 8-62 

Where "quality" is a language, 1-61 

Are expert systems useful?, 1-62 

og differences in training, capital and wages, 
9-1 


Personality typing: a first step to a satisfying 
career, 4-30 


Does total quality management equal organizational 
earning?, 8-95 

Affect and managerial performance: a test of the 
a vs. happier-and-smarter hypotheses, 
T-63 

Affect, risk, and decision criticality: replication 
and extension in a business setting, 1-88 





Bartram, Dave 
Bateman, Thomas B. 


Bateman, Thomas S. 


Bates, Wilbur H. 
Baucus, Melissa S. 
Bauman, Paul 
Bavetta, Anna G. 
Baxter, Gail P. 
Baytos, Larry 


Beach, Barbara Kress 


Beatty, Le. Kate 
Beatty, Richard W. 


Becker, Alene S. 


Becker, Douglas F. 


Becker, Selwyn, W. 


Becker, Thomas E. 


Beer, Michael 


Begley, Thomas M. 


Behling, Debra 


Beiswinger, George L. 
Bejarano, Patricia J. 


Bell, Chip R. 
Bell, Judith 


Bellman, Geoffrey M. 
Beltz, Lysa 
Bemmels, Brian 
Bemoswki, Karen 
Bemowski, Karen 
Ben-David, Arie 
Bendick, Marc, Jr. 


Benjamin, Robert I. 


Bennett, Linda J. 


Personality of UK managers: 16PF norms for 
short-listed applicants, 1-31 

Assignment of credit and blame for performance 
outcomes, 5-100 

Potential job applicant reactions to employee drug 
testing: the effect of program characteristics and 
individual differences, 5-2 

eg over retiree medical benefits: who's on top?, 
11-67 

Relationship between values and practice: 
organizational climate for wrongdoing, 7-104 

Rocky Mountain Program: advanced learning for the 
complexities of public management, 2-37 

Gender differences in the acquisition of salary 
negotiation skills: the role of goals, self-efficacy, 
and perceived control, 11-158 

Sampling variability of performance assessments, 9-125 
Guidelines for successful diversity training, 1-135 
Learning with Roger Schank, 12-167 

Pay increases with changing HR landscape, 9-44 
Companies' attempts to improve performance while 
containing costs: quick fix versus lasting change, 
6-123 

Does the assessment center scoring method affect the 
cross-situational consistency of ratings?, 9-47 

Facet measures and global job satisfaction, 8-51 
Empirical investigation of Thurstone and IRT [Item 
Response Theory] methods of scaling achievement tests, 
2-130 

TQM does work: ten reasons why misguided attempts 
fail, 7-72 

Potential versus actual faking of a biodata form: 

an analysis along several dimensions of item type, 
1-112 

Organizational diagnosis: its role in organizational 
learning, 8-23 

Rethinking rewards [|Comments], 11-65 

Panel analysis of the moderating effects of commitment 
on job satisfaction, intent to quit, and health 
following organizational change, 9-109 

Industry profile: healthcare hazards of the 
healthcare profession, 3-34 

Cutting costs in the mailroom, 1-63 

“aoe pains: the rights of the pregnant employee, 
1-142 

Team adjournment: managing sweet sorrow, 3-104 

ay competition won't cure America's health-care ills, 
3-63 

Gaining management's ear: how can you get management 
to respect and support what you want to do?, 2-97 
Trimming your waste line, 5-81 

Financial data modeling at Hewlett-Packard, 12-96 
Behavioral issues in grievance arbitration, 4-70 
Quality, American style, 2-112 

Quality Progress 1993 salary survey, 12-34 
Learning-by-example approach toward the prediction of 
ae to ordinal multiattribute decision-making, 
10-53 

Discrimination against Latino job applicants: a 
controlled experiment, 5-39 

Framework for managing IT [Information 
technology]-enabled change, 8-5 

First step in complying with the ADA, 3-52 

Why benefits communications is your business, 5-13 





Bennett, Nathan 


Benson, Tracy E. 


Berg, Stacie Zoe 
Berger, Ralph S. 


Berkeley, Arthur Eliot 
Berman, Evan 
Berman, Robert 


Bernardin, H. John 


Bernstein, Aaron 
Bernthal, Paul R. 


Berrey, Caryl 
Berry, Leonard L. 


Bertolino, C. A. 
Besetsny, Leasley K. 


Bhagat, Rabi S. 


Biddle, Richard 


Bielous, Gary 


Bielous, Gary A. 
Bies, Robert J. 
Biesler, Mary 
Billy, Carrie L. 
Bingaman, Jeff 


Birnbaum, Michael H. 
Bishop, John H. 


Bishop, Peter C. 


Black, Dan A. 


Blackbourn, J. M. 
Blackburn, Richard 


Blackler, Frank 


Blaha, Robert B. 


Blai, Boris, Jr. 
Blair, Gwenda 


Blake, Rex J. 


Employee propensity to withhold effort: a conceptual 

model to intersect three avenues of research, 7-94 
Firm-level analysis of employee attrition, 11-75 
Intangibles: the real bottom line, 8-63 

Quality: if at first you don't succeed..., 7-73 
Ready-trained temps, 11-4 

AIDS in the workplace: judicial and arbitral 
responses, 8-122 

Second golden age of employment arbitration, 1-51 
Human resource strategies in local government, 10-140 

Using performance measurement to evaluate strategic 
human resource management decisions, 5-143 

Attitudes of first-line supervisors toward subordinate 
appraisals, 8-109 

Validity of an honesty test in predicting theft among 
convenience store employees, 10-161 

Making teamwork work--and appeasing Uncle Sam, 3-74 
Cohesiveness without groupthink: the interactive 
effects of social and task cohesion, 3-102 

What does recent research say about teams?, 10-8) 
Perceived service quality as a customer-based 
performance measure, 5-143 

What's the difference?, 5-165 

Special test for computer programmers? Not needed: 
the predictive efficiency of the electronic data 
processing tests for a sample of Air Force recruits, 
T-147 

Organizational contexts and contingent leadership 
roles, 11-106 

How to set cutoff scores for knowledge tests used in 
ye training, certification, and licensing, 
-151 

Achieving acceptable employee attendance, 9-1 
Principles for the new or prospective front-line 
supervisor, 1-124 

Five common hiring mistakes, 10-2 

How to discipline effectively, 5-30 

Social accounts in conflict situations: using 
explanations to manage conflict, 3-107 

Framing effects and choice shifts in group decision 
making, 10-97 

Combining a global health budget with a market-driven 
delivery system: can it be done?, 3-66 

Combining a global health budget with a market-driven 
delivery system: can it be done?, 3-66 

Issues in utility measurement, 1-98 

Underinvestment in employer training: a mandate to 
spend?, 12-147 

Implementing the Americans With Disabilities Act of 
1990: assessing the variables of success, 4-50 

—— differences in training, capital and wages, 

9-1 

Learning through benchmarking, 10-118 

Total quality and human resources management: lessons 
learned from Baldrige award-winning companies, 8-119 
Knowledge and the theory of organizations: 
organizations as activity systems and the reframing of 

management, 11-111 

Forget functions, manage processes, 7-74 

Training "dividends" affect payroll costs, 1-33 

Working through breast cancer, 11-162 

Validation of the structural scales of the CPI for 


predicting the performance of junior officers in the 
U.S. Coast Guard, 6-145 





Blakely, Gerald L. 


Blau, Gary 


Bleakley, Fred R. 
Blitzer, Roy J. 
Block, Peter 
Block, Richard N. 


Blum, Albert A. 
Bobko, Philip 


Bock, Wally 
Boehne, Donna M. 


Boeker, Warren 


Bogenschutz, Margie 
Bogner, William C. 


Bohlander, George W. 


Bohren, Jan 
Boiney, Lindsley G. 


Bolinski, Dorissa 
Boller, Harvey R. 
Bolman, Lee G. 


Bolt, James F. 


Bolton, Brian 


Bolton, Michele Kreman 
Bompey, Stuart H. 


Bond, Michael R. 
Bongiorno, Lori 


Bonner, Dede 


Booher, Dianna 
Booth, I. MacAllister 
Boothe, Joan N. 


Effects of performance rating discrepancies on 
supervisors and subordinates, 3-121 

Further exploring the relationship between job search 
and voluntary indiv dual turnover, 9-73 

On developing a general index of work commitment, 
9-103 

Testing the relationship of locus of control to 
different performance dimensions, 6-92 

Best laid plans: many c nies try management fads, 
only to see them flop, 6-7 
How to build self-esteem, 2-133 

From paternalism to stewardship, 8-120 

Traditional and non-traditional systems for resolving 
disputes under collective bargaining, 4-70 

Expert witnesses in arbitration, 10-71 

Expanding the context of utility: the strategic 
impact of personnel selection, 12-10 

"How am I gonna tell him?," 3-122 

Expectancy, valence, and motivational force functions 
in goal-setting research, 7-128 

Performance and successor choice: the moderating 
effects of governance and ownership, 5-58 
Questionable ethical reasoning in the job search, 6-57 
Role of competitive groups in strategy formulation, 
8-82 

Problem-solving bargaining and work redesign: Magma 
Copper's labor-management partnership, 8-55 

Public sector grievance arbitration: structure and 
administration, 2-56 

Six myths of sexual harassment, 7-24 

Effects of skewed probability on decision making under 
ambiguity, 10-85 

Why are so few women in the ADR field?, 10-3 

Public employers’ obligation to reasonably accommodate 
the disabled under the Rehabilitation and Americans 
With Disabilities Acts, 2-3 

Leadership and management effectiveness: a 
multi-frame, multi-sector analysis, 5-78 

— the CEO's agenda: education for executives, 
Ta 

Ten years of change in executive education, 9-50 
Prediction of job satisfactoriness for workers with 
severe handicaps from aptitudes, personality, and 
training ratings, 5-60 

Imitation versus innovation: lessons to be learned 
from the Japanese, 1-64 

Is there a better way? Compulsory arbitration of 
employment discrimination claims after Gilmer, 11-44 
Role of the entrepreneur in job placement, 3-57 
Corporate America, Dr. Feelgood will see you 
now--Stephen Covey's precepts are drawing lots of 
executive disciples, 11-83 

Ivy and innovation: B-schools that try harder, 6-46 
Jobless at 50? It’s not hopeless--older workers have 
more opportunities than just a few years ago, 11-104 
John Mascotte: "Business is still structured like 
fourth grade," 6-171 

Career gridlock and performance improvement in the 
1990s, 4-133 

Criticizing your peers, 2-9 

Corporations that confront the scourge of AIDS, 7-117 
Unions and work attitudes in the United States and 
Japan, 6-63 





Borg, Mae R. 


Borman, Walter C. 


Borosky, John W. 
Bortnick, Steven M. 
Borwick, Charles 
Boss, R. Wayne 
Bosveld, Jane 
Bouckaert, G. 
Boudreau, John W. 


Bovier, Connie 


Bowen, David E. 


Bowles, Jerry 
Bowman, James S. 


Bowsher, Charles A. 
Boynton, Andrew C. 
Brack, Greg 
Bracker, Jeffrey S. 
Braden, Bradley E. 


Brady, Teresa 


Brannick, Michael T. 
Brass, Daniel J. 


Brauchle, Paul E. 
Bray, Douglas W. 


Bredin, James 

Brennan, Jody 

Bresler, Samuel J. 
Brett, Jeanne M. 
Bretz, Robert D., Jr. 
Breuer, Nancy L. 
Bridgeford, Jerylyn R. 
Bridges, Bernisha 


Brief, Arthur P. 


Comparison of the behavioral rating accuracy of groups 
and individuals, 5-120 

More progress toward a taxonomy of managerial 
performance requirements, 3-130 

Role of early supervisory experience in supervisor 
performance, 7-146 

Human resource planning, 5-127 

Job search methods of the unemployed, 1991, 4-62 
Eight ways to assess succession plans, 6-44 

Managing employee emotion, 6-169 

Work dreams, 9-153 

Challenge of productivity in a changing world, 5-150 
Evolution of computer use in human resource 
management, 5-126 

Using performance measurement to evaluate strategic 
human resource management decisions, 5-143 

How a high-tech training system crashed and burned, 
10-170 

Teamwork: the heart of an airline, 6-147 

Service organization: human resources management is 
crucial, 5-90 

Riddle of German quality, 2-113 

Dress standards in government: a national survey of 
state administrators, 4-93 

General Accounting Office: the mouse that roars 
[Interview], 12-133 

Achieving dynamic stability through information 
technology, 3-77 

Primer on consultation theory: building a flexible 
worldview, 8-23 

Psychological and behavioral consequences of job loss, 
7-127 

Cost of employee compensation in public and private 
sectors, 8-19 

a handbooks: contracts or empty promises?, 
T-11 

Fielding abrasive questions during presentations, 
10-14 

Legal issues surrounding religious discrimination in 
the workplace, 6-59 

—_ team performance: a muiltimethod study, 
1l- 

Potential power and power use: an investigation of 
structure and behavior, 5-99 

Training work teams, 6-148 

Use of an assessment center as an aid in management 
selection, 10-1 

Old world lessons: why Europe trains managers in 
Japan, 4-104 

New outlaws?, 1-34 

Four-point plan helps solve harassment problems, 6-26 
Grievance mediation and other alternatives to 
arbitration, 4-70 

Comparing traditional and integrative learning methods 
in organizational training programs, 1-134 

Financial help for terminally ill, 2-49 

Resources can relieve ADA fears, 12-69 

Collective bargaining and FMLA [Family and Medical 
Leave Act], 12-94 

Role of rewards in motivating scientific and technical 
personnel: experience at Eglin AFB, 6-89 

Role of negative affectivity in understanding 
relations between self-reports of stressors and 
strains, 7-122 





Briggs, Steven 
Brinkerhoff, Derick W. 


Broadwell, Martin M. 
Broderick, Renae 


Brodsky, Marcia A. 


Brodzinski, James D. 
Broeder, Craig E. 


Broetzmann, Scott M. 


Brookes, Donald 
Brookings, Jeffrey B. 


Brooks, Ann K. 


Brooks, Susan Sonnesyn 


Brown, Dale S. 
Brown, Darrel 


Brown, David L. 


Brown, Duane 
Brown, Duncan 


Brown, Greg 
Brown, John L. 


Brown, Karen A. 


Mark Graham 


Patricia 
Thomas 


Tom 


Brown, W. Steven 


Brownfield, Sharon 


Bruce, Willa M. 


Cultural context of a grievance process: employee 
values and expectations in dispute resolution, 8-56 
Looking out, looking in, looking ahead: guidelines 
for managing development programs, 1-118 

How to train experienced supervisors, 6-149 

Evolution of computer use in human resource 
management, 5-126 

Successful female corporate managers and 
entreprenevers: similarities and differences, 9-40 
Human factor, 5-162 

Wellness strategies help workers adopt healthy habits 
in lifestyles, 8-36 

Preventing TQM problems: measured steps toward 
customer-driven quality improvement, 8-69 

Merit pay: does it help or hinder productivity?, 1-7 
Prediction of job satisfactoriness for workers with 
severe handicaps from aptitudes, personality, and 
training ratings, 5-60 

Building learning organizations: the 
individual-culture interaction, 1-1 

Prickly people: what can you do with an employee 
whose performance is up to par, but whose personality 
isn't?, 11-105 

Quality through equality, 12-70 

Americans With Disabilities Act: the cutting edge of 
managing diversity, 9-55 

Self-directed work teams: employee empowerment at 
ESCA Corp., 6-99 

Training consultants: a call to action, 11-27 
Centralized control or decentralized diversity: 4 
guide for matching compensation with company strategy 
and structure, 9-19 

Implications of work force diversification in the 
U.S. Forest Service, 7-131 

Analyzing communication in and around organizations, 
12-104 

Lowering floors and raising ceilings: a longitudinal 
assessment of the effects of an earnings-at-risk plan 
on pay satisfaction, 1-8 

Organizational obstacles: links with financial 
performance, customer satisfaction, and job 
satisfaction in a service environment, 7-59 
Determining the probability that total quality will 
succeed in your company: calculating your total 
quality commitment, 10-86 

Why does total quality fail in two out of three 
tries?, 8-64 

All aboard for employment, 3-56 

Pension interference does not constitute violation of 
the ADEA: Hazen Paper Co. v. Riggins, 11-5 

Future organizations, 12-12 

Job for management: eliminate the hassles, 10-87 
"New science' of leadership, 1-57 

Think in reverse: Bill Davidow and Mike Malone say a 
‘virtual corporation' does, 7-8 

Give credit where credit is due, 6-11 

Looking the other way: "If you don't confront 
incompetence, you're condoning it," 9-144 

Learning alliance between business and business 
schools: executive education as a platform for 
partnership, 3-45 

Dual-career couples in the public sector: a survey of 
personnel policies and practices, 8-126 





Brumback, Gary B. 


Brundney, Jeffrey L. 


Brunning, Nealia S. 
Brush, Christina 
Bruzzese, Anita 
Bryan, Devon 


Bryan, Joyce 
Bryant, Richard R. 


Buch, Kimberly 
Buchko, Aaron A. 
Buckley, M. Ronald 


Budman, Matthew 
Buhler, Patricia 


Bullard, Angela M. 

Bump, Edwin 

Bunker, Barbara Benedict 
Burchell, Brendan 


Burdick, Walton E. 
Bureau of National Affairs 


Burke, Michael J. 
Burke, W. Warner 
Burkhardt, Marlene E. 


Burns, Lawton R. 


Burstein, James A. 


Burzawa, Sue 
Bush, Donald H. 


Buss, Dale 
Butler, Kate 
Butman, John 


Buzzotta, Victor R. 
Byers, C. Randall 
Byham, William C. 
Byrd, Terry Anthony 


“s elephants can't do what a change in law could, 

-110 

Managing above the bottom line of ethics, 1-26 
Building microcomputing skills in public 
administration graduate education: an assessment of 
MPA programs, 7-132 

Membership in quality circles and participation in 
decision making, 12-120 

Comparison of student and human resource professional 
attitudes toward work and family issues, 3-163 

HR mission & role, 5-125 

Performance assessment & management, 5-125 

aie performance with letters of recommendation, 
-119 

Seven steps to success, 2-78 

Influence of current and past alcohol use on earnings: 
three approaches to estimation, 12-35 

Quality circles and employee withdrawal behaviors: a 
cross-organizational study, 5-137 

oy of employee ownership on employee attitudes, 
-10 

Promotion systems in organizations, 6-126 

Honesty business, 10-162 

Managing in the 90's, 11-31 

Stress management, 5-33 

eae cultural diversity and its benefits, 


Circumventing the glass ceiling: 
American state government, 4-1 
Learning performance and cost effectiveness of 
mentally disabled workers, 3-55 

Conclusion: what makes large group interventions 
effective?, 11-13 

Towards a social psychology of the labour market: 

why we need to understand the labour market before 
can understand unemployment, 1-49 

Walton E. Burdick: legend in his time, 6-35 

Profile of human resource executives, 5-50 

Role of negative affectivity in understanding 
relations between self-reports of stressors and 
strains, 7-122 

Managing change, leadership style, and intolerance to 
ambiguity, 5-7 

Potential power and power use: 
structure and behavior, 5-99 
Adoption and abandonment of matrix management 
programs: effects of organizational characteristics 
and interorganizational networks, 5-106 

Better late than never--after-acquired evidence in 
employment discrimination cases, 9-33 

Employee ownership = governance: panel, 8-105 

More progress toward a taxonomy of managerial 
performance requirements, 3-130 

Ways to curtail employee theft, 4-34 

Toward a bias-free workplace, 12-55 

Are you an old world commander or a new world flying 
fox?, 2-62 
Flying Fox: 


women executives 


an investigation of 


(Part I) A Manager's Tale, 2-63 

Work teams that work, 6-83 

Financial data modeling at Hewlett-Packard, 12-96 
Through Japanese eyes, 6-75 

Educational needs of information systems personnel and 
end-users, 4-32 





Byrne, Barbara M. 


Byrne, John A. 


Byrne, John A. 


Cahn, Naomi R. 
Calavita, Kitty 
Caldwell, David F. 


Calfee, David L. 
Calje, Hans 


Callahan, Gerard A. 
Callan, Victor J. 
Calmbacher, Charles 
Campbell, David P. 
Campbell, Marshall H. 
Campbell, Richard J. 
Campion, James E. 


Campion, Michael A. 


Camuffo, Arnaldo 


Cannella, Albert A., Jr. 


Caplan, Janet 
Capozzoli, Thomas 
Cappel, James J. 
Cappelli, Peter 


Capuano, Patrick 
Carlisle, Kenneth E. 


Carlson, Bruce 
Carnevale, David G. 


Carney, Eliza Newlin 


Caro, Denis H. J. 


Caroselli, Marlene 
Carpenter, Linda 


Maslach Burnout Inventory: testing for factorial 
validity and invariance across elementary, 
intermediate and secondary teachers, 11-129 

—— You're moving to a new pepperoni, 
11-10 

Executive pay: the party ain't over yet, 5-51 
Horizontal corporation: it's about managing across, 
not up and down, 11-85 

Requiem for yesterday's CEO: old-style execs who 
can't adapt are losing their hold, 2-30 

Inconsistent stories, 11-50 

White collar crime in the Savings & Loan scandal, 3-33 
Bridging the boundary: external activity and 
performance in organizational teams, 2-82 

Get your mission statement working!, 1-100 

Effects of frequency and scenario information on the 
evaluation of large-scale risks, 1-92 

Career indecision of managers and professionals: an 
examination of multiple subtypes, 1-84 
Subordinate-manager communication in different sex 
dyads: consequences for job satisfaction, 4-58 

Goal of safety training rules: reducing the threat of 
injury, 3-150 

Self-observer rating discrepancies: once an 
overrater, always an overrater?, 8-116 
Problem-solving bargaining and work redesign: Magma 
Copper's labor-management partnership, 8-55 

Use of an assessment center as an aid in management 
selection, 10-1 

Job attributes: preferences compared with reasons 
given for accepting and rejecting job offers, 4-65 
Follow-up and extension of the interdisciplinary costs 
and benefits of enlarged jobs, 7-57 

Relations between work group characteristics and 
effectiveness, 12-113 

Strategic human resource management--Italian style, 
4-117 

Relative standing: a framework for understanding 
departures of acquired executives, 7-124 

Succession as a sociopolitical process: internal 
impediments to outsider selection, 7-44 

How Bell Labs creates star performers, 7-158 
Developing productive employees, 10-158 

Closing the E-mail privacy gap, 12-82 

Are skill requirements rising? Evidence from 
production and clerical jobs, 3-97 

All this and fired, too: a journey into the land of 
termination agreements, 3-147 

Are you doing high-impact HR?, 9-127 

Accuracy of future forecasts and past judgments, 4-120 
Old employee suggestion box: an undervalued force for 
productivity improvement, 7-50 

Physical settings of work: a theory of the effects of 
environmental form, 2-148 

Watchdog on the spot: Congress is considering 
proposals to put the General Accounting Office on a 
shorter leash, 11-139 

Towards effective strategic government-client 
interlinkages: implications for public sector 
management, 8-88 

Quest for quality, 4-106 

Learning from Hurricane Andrew: Arby's disaster plan 
and recovery, 6-93 





Carpenter, Michelle 


Carr, Clay 
Carr, Frank 


Carr, J. T. 


Carroll, Laura 


Carson, Andrew 
Carson, Kenneth P. 


Carson, Kerry D. 
Carson, Paula Phillips 


Carter, Janet Houser 


Cascio, Wayne F. 
Cash, Alan 


Cassell, Ron H. 
Caston, Art 
Castonguay, Claude 
Catano, Victor M. 


Cattan, Peter 
Caudron, Shari 


Cayer, N. Joseph 


Cerne, Frank 
Chaitovitz, Anne E. 


Chaleff, Ira 
Challenger, James E. 


Champy, James 
Chan, Yolande E. 


Chang, Lei 
Chang, Richard Y. 
Charih, Mohamed 


Chaudron, David 
Chen, Peter Y. 


Cherian, Joy 


Michelle Carpenter: Aetna's family-friendly 
executive, 6-171 

Ingredients of good performance, 10-135 

Alternative dispute resolution: a deliberative 
process to establish an organizational program, 9-70 
Integrating processes and performance: benchmarks and 
keys to quality, 11-109 

Using leadership criteria to measure service 
performance, 7-88 

10-step strategy for issue resolution, 11-21 
— to make outplacement an inhouse program, 
9-141 

Self-monitoring and private self-consciousness, 4-87 
Construct validity of the Miner Sentence Completion 
Scale, 6-118 

Managing creativity enhancement through goal-setting 
and feedback, 7-75 

Managing creativity enhancement through goal-setting 
and feedback, 7-75 

Minimizing the risks from delegation, 10-27 

ke peers as resources: orienting the new manager, 
= 


Downsizing: what do we know? What have we learned?, 
2-124 


Productivity style: a look at how your surroundings 
affect your work, 1-116 

Organizing to achieve continuous improvement, 8-127 
New promise of information technology, 6-24 

Personal view of leadership, 11-76 

Construct validity of union commitment: development 
and dimensionality of a shorter scale, 1-53 
Diversity of Hispanics in the U.S. work force, 9-66 
Are self-directed teams right for your company?, 
12-110 

Change keeps TQM programs thriving, 11-86 

Doing business with Miss Manners, 1-16 

Keys to starting a TQM program, 3-78 

New curriculum benefits students and helps industry, 
3-127 

Options alleviate employee qualms about relocating, 
3-146 

Training can damage diversity efforts, 8-159 

Use facts, not probability, to design benefits, 8-20 
Evaluating employee assistance programs: concerns and 
strategies for public employers, 2-20 

Call for consultants, 9-25 

St. Mary's Honor Center v. Hicks: lots of sound and 
fury, but what does it signify?, 11-6 

Overload can be overcome, 6-76 

aa or more for one"--a new trend in the workplace, 
9-62 

Future of middle managers [Interview], 10-9 
Strategic information systems alignment: the 
alignment of IS [information systems] strategy and 
business strategy is critical to organizational 
effectiveness, 9-79 

Who uses skill-based pay, and why they use it, 3-2h 
When TQM goes nowhere, 2-114 

Strategic planning in a department: motives and 
conditions for success, 8-88 

Total quality management: avoid the pitfalls, 1-108 
Relationships of work stressors with agression, 
withdrawal, theft and substance use, 1-87 
Enforcement of American workers' rights abroad, 4-105 





Cherrington, David J. 
Chideya, Farai 
Chignell, Mark H. 
Chipman, Dawn 

Cho, Yong Hyo 


Chong, Ian 


Christensen, Tom 
Church, Allan H. 


Cipolla, Frank P. 
Cisneros, Henry 
Cizek, Gregory J. 
Clark, Murray R. 
Clark, Paul S. 
Clark, Robert L. 
Clark, Shawn M. 
Clark, Steven A. 
Clark, Timothy B. 
Clark, Vicki 


Clarke, Catherine S. 


Cleary, Michael J. 


Cleary, Timothy J. 


Clement, Ronald W. 
Cline, Erik B. 
Clinton, Hillary Rodham 


Clinton, William J., 
U.S. President 
Cloutier, Marc G. 


Clymer, Anne W. 
Cobbe, George 
Cobbe, George B. 
Cocheu, Ted 
Cochran, Daniel S. 


Coe, Charles K. 


Cofsky, Kathryn M. 
Cohen, Aaron 


HR pioneers’ long road to certification, 11-120 
Dumber than we thought, 9-14 

Eighth, ninth, and 10th tools of quality, 12-h5 
Glossary of managerese, 10-15 

Cultural roots of entrepreneurial bureaucracy: the 
case of Korea, 7-133 

Ergonomic solutions stop the 'look' encountered in 
workers' comp cost, 8-21 

Prioritize office workstation goals and watch out for 
"voodoo ergonomics,’ 12-48 

Solving ‘white collar’ pain problems, 10-31 
High-involvement redesign, 5-114 

Managing change, leadership style, and intolerance to 
ambiguity, 5-7 

— executive turnover: crisis or opportunity?, 
-13 

Developing effective leadership [Interview], 6-69 
Reconsidering standards and criteria, 7-148 

Application of the theory of neural computation to the 
prediction of workplace behavior, 10-142 

Needed: better customer service, more proactive 
outreach, 12-25 

Pay reform under seige, 12-36 

Pensions, bonding, and lifetime jobs, 7-89 

Strategic sensemaking and organizational performance: 
linkages among scanning, interpretation, action, and 
outcomes, 3-113 

Performance auditing: a public-private partnership, 
8-139 

Thomas S. McFee in the forefront of progressive 

personnel policy, 7-112 

Employees drive diversity efforts at GE Silicones, 
5-14 

Exploratory field study of training motivation: 
influence of involvement, credibility and transfer 
climate, 9-157 

Designing an effective compensation system, 4-22 
Designing an effective compensation system, Part 2, 
5-20 

Designing an effective compensation system, 4-22 
Designing an effective compensation system, Part 2, 
5-20 

Happy employees are not all alike, 2-98 

Help for first-time needs assessors, 5-173 

Hillary Rodham Clinton: solving the health care 

puzzle, 6-35 

U.S. health care system: rampant medical inflation, 

10-32 

TQM, healthcare education and customer satisfaction, 

4-130 

Solving the job puzzle, 3-100 

Managing the strategic agenda: the CEO's job 1, 6-43 

Growing total quality into a management process, 3-79 
Building a leadership foundation for quality, 10-54 

Relationship between "traditional" leadership, "super" 
leadership, and organizational citizenship behavior, 

9-TT 

Industrial engineering: a productivity improvement 
discipline underutilized by government, 10-145 

Critical keys to competency-based pay, 11-24 

Attitudinal militancy and propensity to strike among 

unionized engineers and X-ray technicians, 1-52 
Organizational commitment and turnover, 10-78 





Cohen, Aaron 
Cohen, Audrey 
Cohen, Mark 
Cohen, Nurit 
Cohen, Stephen L. 
Cohen, Susan 
Cohen, William A. 
Cohn, Jeffrey P. 
Colan, Neil B. 
Cole, Ed 


Cole, Emmet J. 


Cole, Joanne 


Cole, Robert E. 
Colella, Adrienne 


Coleman, Jennifer A. 
Coleman, Joseph W. 
Coleman, Mary T. 


Collard, John M. 
Collins, Denis 


Collins, Judith M. 


Colquitt, Alan L. 


Coltrin, Sally A. 
Colvard, James E. 
Colvin, Teresa 


Conger, Jay A. 


Conlon, Donald E. 
Connelly, Joanne 
Connerley, Mary 


Connors, Eugene K. 
Cook, Anthony E. 


Cook, Frederick W. 


Cooke, Donna K. 


Organizational commitment-turnover relationship across 
occupational groups, 6-94 

Predictors of public or private employment for 
business college graduates, 4-19 

Managing mental health costs is a balancing act, 3-68 
Corporate madness: curing your company, 10-114 
ee and business of program development, 
5-1T 

Designing pay systems for teams, 3-23 

Corporate madness: curing your company, 10-114 
Babbitt's new bureau, 7-134 

Effectiveness of employee assistance program 
supervisor training, 1-13 

Partnering: a quality model for contract relations, 
T-135 

Agreement between subordinate and superior ratings of 
supervisory performance and effects on self and 
subordinate job satisfaction, 1-106 

Dealing with job pressure, 10-33 

Supervising a staffer who is also a friend, 8-152 
Quality, participation, and competitiveness, 7-87 
Beyond the mean bias: the effect of warning against 
faking on biodata item variances, 12-6 

Expanding the context of utility: the strategic 
impact of personnel selection, 12-10 

Discrimination at large, 7-34 

Employment discrimination is sex-blind, 9-37 

Trends in market work behavior of women since 1940, 
9-160 

Is your organization at risk?, 9-110 

Decision to implement gainsharing: the role of work 
climate, expected outcomes, and union status, 4-107 
Application of the theory of neural computation to the 
prediction of workplace behavior, 10-142 

Assessment of the construct validity of three job 
evaluation methods, 7-58 

Personality, integrity, and white collar crime, 9-149 
Potential versus actual faking of a biodata form: 

an analysis along several dimensions of item type, 
1-112 

HR managers have impact in developing HRIS course, 
11-119 

Downsizing, a Federal case: losing weight and keeping 
it off, 4-14 

Comparison of student and human resource professional 
attitudes toward work and family issues, 3-163 

Brave new world of leadership training, 1-58 

Personal growth training: snake oil or pathway to 
leadership?, 8-47 

Effects of partisan third parties on negotiator 
behavior and outcome behavior, 5-72 

Agencies face barriers getting PCs to disabled 
workers, 7-47 

Applicant reaction to alternative selection 
procedures, 5-6 

Avoid legal pitfalls in nontraditional training, 6-155 
Foreword: towards a postmodern ethics of service, 
11-50 

Ascendancy of capital: sharing capital returns with 
employees who create value, 10-128 

What should be done about executive compensation?, 
3-47 

Validity of an honesty test in predicting theft among 
convenience store employees, 10-161 





Cooper, Cary L. 
Cooper, Randolph B. 
Copeland, Ken 
Corbett, Timothy J. 
Corbin, Lisa 
Cordery, John 
Cordes, Cynthia L. 


Corne, Peter H. 


Cosgrove, William J. 
Cosier, Richard A. 


Costa, Giovanni 


Cote-O'Hara, Jocelyne 
Cotton, John L. 


Couch, Kenneth A. 

Council for Excellence in 
Government 

Covey, Stephen 


Covey, Stephen R. 


Coyle, Michael B. 


Crable, Elaine A. 
Crampton, Suzanne M. 


Crampton, Suzanne M. 
Crandall, N. Fredric 


Crane, Donald P. 
Crane, Robert 
Crant, J. Michael 


Cravenho, John 
Cremer, Clare 
Cripe, Edward J. 
Crossen, Byron R. 


Crow, Stephen M. 


Relationship between work stress and leisure style: 
British and German managers, 6-34 

Implications of the competing values framework for 
management information systems, 9-107 

Infotech: shaping management to come, 3-80 
Committees as a force for change, 9-90 
Reengineering: the next management revolution, 9-4 
Correlates of employee attitudes toward functional 
flexibility, 7-1 

Review and an integration of research on job burnout, 
10-34 

Complex art of negotiation between different cultures, 
8-12 

Customer service and the bottom line, 9-81 

Management consulting: planning entry, performance, 
11-27 

Management training and development in a nonprofit 
organization, 4-8 

~ aaa human resource management--Italian style, 
-117 

Sending them home to work: telecommuting, 3-58 
Attitudes toward employee participation in 
decision-making: a comparison of European and 
American managers in a United States multinational 
company, 5-115 

Germans and job training, education and us, 11-152 

Ethical principles for public servants, 1-27 


Corporate America, Dr. Feelgood will see you 
now--Stephen Covey's precepts are drawing lots of 
executive disciples, 11-83 

30 methods of influence: gain and build influence 
with people, 9-80 

Transforming a swamp, 5-45 

Quality interpersonal communication--an overview, 9-11 
Quality interpersonal communication--perception and 
reality, 9-12 

Human factor, 5-162 

ADA: easier said than done, 3-54 

Lower back disability in occupational settings: a 
review of the literature from a human resource 
management review, 1-22 

Relationship between managing diversity and 
merit-based systems, 5-21 

Winning in the age of execution: the central role of 
work-force effectiveness, 5-110 
Wrongful dismissal--arbitration and the law, 7-143 
Computer commuters, 3-59 

Assignment of credit and blame for performance 
outcomes, 5-100 

Potential job applicant reactions to employee drug 


testing: the effect of program characteristics and 
individual differences, 5-2 


Customer service and the bottom line, 9-81 
Information systems people: a valuable resource, 3-32 
How to get top-notch change agents, 12-13 

Managing employee unethical behavior without invading 
individual privacy, 12-6 

ADA versus NLRA: is a showdown imminent over 
reasonable accommodation?, 7-48 

Excessive absenteeism and the Americans With 
Disabilities Act, 8-9 

Fate of full-time, paid union organizers as employes: 
another nail in the union coffin?, 4-67 





Crow, Stephen M. 


Culpepper, Robert 


Cundiff, Victoria A. 


Curda, Elizabeth H. 
Curfman, Gregory D. 


Currie, James 


Currim, Imran S. 


Curry, Gloria 
Custer, William S. 


Cutcher-Gershenfeld, Joel 
Cyr, Robert 


Cyr-Crown, Anne 
Czajka, Joseph M. 


D'O'Brian, Joseph 


Dagen, Cheryl D. 
Dahl, James G. 


Dahmus, Sue A. 
Dailey, Lee K. 
Daily, Linda 


Dalesio, Ron 
Daley, Dennis M. 


Dalton, Dan R. 


Daly, John L. 


Planes, trains and ships: drug testing is no 
substitute for drug supervision, 12-141 

Independent contractors or employees: the view from 
the National Labor Relations Board, 10-75 

How to conduct an exit interview: an intellectual 
property law perspective, 6-135 

St. Mary's Honor Center v. Hicks: lots of sound and 
fury, but what does it signify?, 11-6 

ee government: moving beyond the buzzwords, 
12-2 

Is — beneficial--or hazardous--to your heart?, 
12-49 

Approach to assessing the management of environmental 
—— in Federal departments and agencies, 
1-50 

Robustness of expected utility model in predicting 
individual choices, 1-98 

Temporary help market continues to grow, 10-4 

“ae care reform: its significance for employers, 
3-64 

Traditional and non-traditional systems for resolving 
disputes under collective bargaining, 4-70 

Seven steps to better performance appraisals, 2-128 
Working with the Chinese little dragons: training for 
assignments to Hong Kong, Taiwan and Singapore, 9-158 
Safety and health in the Federal sector, 6-141 

Panel analysis of the moderating effects of commitment 
on job satisfaction, intent to quit, and health 
following organizational change, 9-109 

Corporate ethics: it's all questions, 10-44 
De-clawing the chronic complainer, 5-166 

Empowering your front-line employees to handle 
problems, 1-65 

Grooming someone to be your assistant, 11-59 

Making work teams accountable, 3-103 

Motivating when times are slow, 10-107 

Reference checking: how to avoid a horror for a hire, 
11-71 

Some advice on getting your budget approved, 10-89 
Staying alive when the bombs start falling, 1-66 
Telecommuting policies that work, 9-57 

Expectancy, valence, and motivational force functions 
in goal-setting research, 7-128 

Attitudes of first-line supervisors toward subordinate 
appraisals, 8-109 

Benchmarking, 5-127 

2lst-century secretary, 6-90 

More like us, 6-163 

Formal disciplinary procedures and conflict resolution 
remedies: availability and the effects of size and 
city manager amont North Carolina municipalities, 4-68 
Pay for performance, performance appraisal, and total 
quality management, 4-23 

Performance appraisal as an aid in personnel 
decisions, 10-136 

Management consulting: planning entry, performance, 
11-27 

Management training and development in a nonprofit 
organization, 4-8 

Unexpected consequences of improving workplace 
justice: a six-year time series assessment, 2-58 
Substance abuse policy adaptation in Florida municipal 
government, 8-123 





Damico, Mark G. 


Dangot-Simpkin, Gilda 
Daniel, Christopher 


Dannemiller, Kathleen D. 
Dannin, Ellen I. 


Dastoor, Barbara 
Daumer, Claudia Rawlins 


Davey, J. Austin 
Davidove, Eric A. 
Davidow, Bill 
Malone, Mike 


Matthes, Karen 
Davis, Charles K. 


Davis, George E. 
Davis, James H. 


Davis, John H. 
Davis, Kermit R. 


Davis, Mary Graham 
Davis-Blake, Alison 
Davy, Jeannette A. 
Day, Dave 

Dayal, Sahab 


Deal, Terrence E. 


Dean, Don 


Deaton, John E. 
DeBenedictis, Don J. 
Decker, Phillip J. 
Decker, Sharon Allred 


DeCorte, Wilfried 
Deeprose, Donna 


DeLaney, Bill 


Delatte, Ann Perkins 
deLeon, Linda 


DeLisle, Peter A. 
deLisser, Eleena 


Delone, William C. 


Survey details profit-sharing plans: is revealing 
allocation formulas a performance incentive?, 6-50 
Dangers of goal setting, 3-81 

Constitutionalizing merit? Practical implications of 
Elrod, Branti, and Rutan, 4-11 

Changing the way organizations change: a revolution 
of common sense, 11-13 

Labor law reform--is there a baby in the bathwater?, 
10-72 

Speaking their language, 5-179 

— development: communication in the nineties, 
-15 

Myers-Briggs personality indicator and its usefulness 
for problem solving by mining industry personnel, 
3-155 

Evaluating the return on investment of training, 4-153 
Think in reverse: Bill Davidow and Mike Malone say a 
‘virtual corporation' does [Interview], 7-8 

Think in reverse: Bill Davidow and Mike Malone say a 
‘virtual corporation' does [Interview], 7-8 

Challenge of tomorrow's workforce, 7-9 

Planning and controlling communications networks, 
11-32 

Human resource planning, 5-127 

Some compelling intuitions about group consensus 
decisions, theoretical and empirical research, and 
interpersonal aggregation pheonomena: selected 
examples, 1950-1990, 1-91 

Quality management and compensation, 10-88 

Comparison of factor weighting methods in job 
— implications for compensation systems, 
-5 

Hiring the overqualified, 8-3 

Determinants of employment externalization: a study 
of temporary workers and independent contractors, 7-3 
Voter behavior in union certification elections, 5-73 
Help for discipline dodgers, 5-31 

White-collar union-management relations: a study of 
university professors, 2-57 

Leadership and management effectiveness: a 
multi-frame, multi-sector analysis, 5-78 
Restructuring: building a winning team for the 90s, 
Part I, 2-89 

Restructuring: building a winning team for the 90s, 
Part II, 2-90 

Sensory and cognitive vigilance: effects of age on 
performance and subjective workload, 3-131 

Growing pains, 3-145 

Invited reaction: the quality revolution and 
research--a need for more examination of teamwork, 

9-111 

Sharon Allred Decker: "We had to recognize that 

people have lives," 6-171 

Estimating sex-related bias in job evaluation, 4-57 
Listen your way to better management, 5-15 

Tackling performance problems, 11-116 

Using TQM to steer a new policy course at the USDA 
Forest Service, 8-140 

Guidelines for successful diversity training, 1-135 
As plain as 1,2,3,...and 4: ethics and organization 
structure, 10-3 

Does HR deserve second-class status?, 6-109 

Just for you, 9-51 

Telephone job posting cuts costs, 8-4 





DeLong, Camille Collett 
DeLong, Thomas J. 
DeLucia, Robert C. 
DelValle, Christina 


DeMars, Nan 
DeMont, Roger 
DeMott, John 
Dempsey, Charles 


Denis, Jean-Louis 


Denisi, Angelo S. 


Dennis, Alan R. 


Derderian, Stephanie 


Derville, Frank D. 


Desai, Uday 
Deshpande, Satish P. 
DeTienne, Kristen Bell 


Detlefsen, Ellen G. 


Dewey, John 
Dhebar, Anirudh 
Dhru, Jay 
Diamond, Robin 


Diaz, Jose 


Dickey, Kent C. 


Dietz, John L., Jr. 
Dillon, Linda S. 


Dilts, David A. 
DiMatteo, M. Robin 
DiPadova, Laurie N. 


Dixon, George 
Dobbins, Gregory H. 


Doehnert, Kurt C. 


Doerpinghaus, Helen I. 
Dolliver, Sarah K. 


Managers as fathers: hope on the homefront, 5-191 
Managers as fathers: hope on the homefront, 5-191 
Breaking into careers in criminal justice, 11-100 
From high schools to high skills: a national 
apprenticeship program is starting to take shape, 
5-175 

Absentee boss, 11-51 

Feedback is often neglected in the midst of change, 
10-125 

Key people, key protection, 4-54 

Inadequate leadership, 3-139 

— of strategic planning in the public sector, 
Effects of previous job exposure and subsequent job 
status on the functioning of a realistic job preview, 
12-129 

oad brainstorms: more heads are better than one, 
9-15 

International success lies in cross-cultural training, 
6-150 

Addressing the developmental needs of a diverse 
organization: HRD initiatives at the Department of 
Veterans Affairs, 11-153 

Competing for talented diversity in local government 
personnel, 4-138 

Pay-allocations by managers: a policy-capturing 
approach, 3-16 

Developing an employee-centered electronic monitoring 
system, 8-153 

Specialists as professionals in research libraries: 
an overview of trends and an analysis of job 
announcements, 2-101 

Technology, organization, freedom: the organizational 
theory of John Dewey, 3-112 

Managing the quality of quantitative analysis, 4-79 
Health care treatment, 5-66 

Mentors help smash the ceiling: women advancing 
women, 4-160 

Increasing minority representation in academic 
libraries: the Minority Librarian Intern Program at 
the Ohio State University, 12-56 

Implementing performance monitoring: a research and 
development approach, 4-121 

Successful recruiting via the university team, 6-6 
rie meets East: succeeding with Japanese audiences, 
-151 

Labor-management cooperation: real or nominal changes 
in collective bargaining? 4-69 

Occupational stress, life stress and mental health 

among dentists, 6-124 

Using the competing values framework to facilitate 
managerial understanding across levels of 
organizational hierarchy, 9-107 

Through Japanese eyes, 6-75 

Exploratory field study of training motivation: 
influence of involvement, credibility and transfer 
climate, 9-157 

Relationship between trust in appraisal and appraisal 
effectiveness, 5-117 

Taking AIM [Advanced Industrial Management Program of 
the U.S. Navy], 12-95 

Patterns of part-time employment, 1-35 


To train or not to train?...an essential question, 
10-171 





Donahue, Mick 
Donnelly, Kate 


Donodeo, Fred J. 
Donoghue, John R. 
Doty, D. Harold 
Douce, Louise A. 
Dougherty, Thomas W. 


Dovidio, John 
Dowling, Peter J. 


Downham, Thomas A. 
Drake, Samanatha 


Drasgow, Fritz 
Dreher, George F. 
Driscoll, Michael P. 
Driskell, James E. 
Dritsas, William J. 
Drucker, Peter F. 
Duchon, Dennis 
Duck, Jeanie 

Duck, Jeanie Daniel 
Dugan, George 
Duhon, David L. 


Duleep, Harriet Orcutt 
Dumaine, Brian 


Dumler, Michael P. 


Dumville, James C. 
Dunegan, Kenneth J. 


Dunham, Randall B. 
Dunnette, Marvin D. 
Dunphy, Dexter 
DuPont, M. Kay 


What makes a job a good job?, 8-5 

Career banding, 5-127 

Why I chose a public service career, 1-85 

Assessment of differential item functioning for 
performance tasks, 9-125 

Fit, pea sae and organizational effectiveness, 
12-11 

AIDS and HIV: hopes and challenges for the 1990s, 
2-19 

Influences of campus recruiting on applicant 
attraction to firms, 2-2 

Subtlety of racism, 6-58 

Strategic performance measurement and management in 
multinational corporations, 5-143 

Executive development, 5-127 

Customer service training, 5-125 

Building a new corporate order, 1-67 

Globe-trotters, 3-116 

Home economics, 5-22 

Honest appraisal, 12-148 

Madelyn Jennings: where bias is old news, 6-35 
National Labor Relations Board: making business 
history, 6-35 

Next step, 9-3 

Pacing change: change is here to stay, and HR 
executives need to be adept in responding to and even 
anticipating it, 12-14 

Robert B. Reich: architect of change, 6-35 
Succession planning, 5-125 

Equivalence of computerized and paper-and-pencil 
cognitive ability tests, 10-163 

Compensation system attributes and applicant pool 
characteristics, 2-18 

Behavioral competencies, goal setting and OD 
practitioner effectiveness, 9-112 

Task cues, dominance cues, and influence in task 
groups, 5-138 

Use of after-acquired evidence in employee misconduct 
and resume fraud cases, 10-6 

Post-capitalist executive: an interview with Peter 
F. Drucker [Interview], 5-6 

Affect, risk, and decision criticality: replication 
and extension in a business setting, 1-88 

When simplification doesn't work, 3-6 

Managing change: the art of balancing, 12-15 

her the CEO must do to lead the quality revolution, 
8-4 

Preventing occupational injuries through performance 
management, 8-150 

Decision to work by married immigrant women, 9-161 
America's toughest bosses, 10-50 

New non-manager managers, 1-68 

Relationship between "traditional" leadership, "super" 
leadership, and organizational citizenship behavior, 
9-TT 

Delivering the mortal blow, 5-161 

Affect, risk, and decision criticality: replication 
and extension in a business setting, 1-88 

12-hour work day: a 48-hour, eight-day week, 2-7 
My hammer or your hammer?, 8-111 

Strategic management of corporate change, 9-5 
Proofread like a pro: secrets to mastering this 
critical skill, 1-4 





Duquette, Dennis J. 
Durant, Robert F. 
Dutton, Jane E. 
Dworkin, Sari H. 
Dwyer, Deborah J. 
Dykman, Charlene A. 
Eadie, Douglas C. 


Earles, James A. 


Earley, Christopher P. 


Earley, P. Christopher 
Easton, George 

Eccles, Robert G. 

Eck, Alan 

Eddy, John J. 

Eden, Dov 

Edwards, Debra L. 


Edwards, Jeffrey R. 


Edwards, Patricia A. 
Edwards, Ward 
Egan, Terri D. 


Eggleston, Kathryn K. 


Ehlen, David M. 
Eiselman, Emily A. 


Eisen, Rebecca D. 
Eisenstodt, Joan 
Ekeberg, Steven E. 


Eldredge, Marcia 


Elliott, Vicki 
Ellis, Seth 

Ellmann, Stephen 
Elsbach, Kimberly D. 


Engel, Dean W. 
Ensman, Richard G., Jr. 


Enthoven, Alain C. 
Epstein, Paul D. 


Performance measurement model for the Office of 
Inspector General, 6-79 

Public management: TQM, and quality improvement: 
toward a contingency strategy, 10-19 

Making sense of the environment: the role of 
perceived effectiveness, 6-95 

Counseling in the era of AIDS, 2-19 

Effects of stressful job demands and control on 
physiological and attitudinal outcomes in a hospital 
setting, 3-35 

Planning and controlling communications networks, 
11-32 

Change in chewable bites: applying strategic 
management at EEOC, 4-81 

Special test for computer programmers? Not needed: 
the predictive efficiency of the electronic data 
= tests for a sample of Air Force recruits, 
T-147 

East meets West meets Mideast: further explorations 
a and individualistic work groups, 
3-52 

Complex interdependence in task-performing groups, 
5-144 

1993 state of U.S. total quality management: a 
Baldrige examiner's perspective, 7-87 

Consulting: has the solution become part of the 
problem?, 8-2 

Job-related education and training: their impact on 
earnings, 12-37 

Red tape and computer disks: the British Foreign 
Service, 12-30 

Self-efficacy training to speed reemployment: helping 
people to help themselves, 7-123 

Eliminating sexual harassment, 11-37 

Job demands and worker health: three dimensional 
reexamination of the relationship between 
person-environment fit and strain, 9-31 

Effective IS attitudes in the 90's, 6-20 

Discussion: of human skills, 1-89 

Being different: relational demography and 
organizational attachment, 2-88 

Organizational contexts and contingent leadership 
roles, 11-106 

Are you a heroic or post-heroic manager?, 9-76 

a special counsel can resolve corporate malfeasance, 
1-41 

Devising a layoff contingency plan, 7-142 

Meeting planner's primer, 6-77 

a" between interest congruence and satisfaction, 
9-65 

State of dependent care: attitudes leave little room 
for progress, 3-164 

Competing for and with Workforce 2000, 7-64 
Litigation stigma: lawsuits come back to haunt, 2-26 
Ethic of care as an ethic for lawyers, 11-50 
Acquiring organizational legitimacy through 
illegitimate actions, 2-91 

HRD competencies for a shrinking world, 5-113 

Don't look now, but there's a customer standing next 
to you, 11-87 

Seize the opportunities, 8-90 

Health care costs: a moral and economic problem, 3-65 
Reinventing government is not enough: invest in 
government productivity growth. 8-128 





Erickson, Rebecca J. 


Ervin, Osbin L. 
Esposito, Michael D. 
Estabrook, Leigh 
Estreicher, Samuel 


Ettlie, John E. 
Ettorre, Barbara 


Etzioni, Amitai 
Eubanks, James 
Eubanks, James L. 
Evans, Barbara Ryniker 
Evans, Brian K. 

Even, William E. 
Evenson, Tom 


Eyes, Peter R. 
Eyring, Alison R. 


Eyring, James D. 
Faerman, Sue K. 


Faerman, Sue R. 


Fagin, Robert F. 
Faidley, Ray A. 
Falbe, Cecilia 
Falbe, Cecilia M. 


Falcone, Paul 


Families and Work Institute 


Farina, Cynthia 


Farnham, Alan 

Farr, James L. 
Farrah, Barbara J. 
Farrell, Larry C. 
Farren, Caela 
Fasbender, David J. 
Feather, N. T. 
Fechter, Alan 


Feigenbaum, Armand V. 


Managing emotions on the job and at home: 


understanding the consequences of multiple emotional 
roles, 7-33 


Administration and change: 
strategic planning, 1-69 
Managing AIDS in the workplace, 6-78 

Managing the work of support staff, 2-101 

Laws promoting worker training, productivity, and 
quality, 4-71 

Organizational integration and process innovation, 2-3 
Benchmarking: the next generation, 7-76 

Brave new world: managing international careers, 5-83 
Challenge of tomorrow's workforce, 7-9 

— enterprise: training tomorrow's workers, 
10-67 
Who is this person? Focus on the number two, 2-36 
U.S. Sentencing Commission on Corporate Crime: a 
critique, 3-33 

Relating behavior analysis to the organizational 
culture concept and perspective, 4-102 

Behavioral competencies, goal setting and OD 
practitioner effectiveness, 9-112 

Supervisor's dilemma: workplace smoking, 10-141 
Nature of burnout: a study of the three-factor model 
of burnout in human service and non-human service 
samples, 4-36 

Decline of private-sector unionism and the gender wage 
gap, 9-71 

Careers in rehabilitation: with an undergraduate 
degree in rehabilitation, 8-91 

Realignment ties pay to performance, 2-13 

Job attributes: preferences compared with reasons 
given for accepting and rejecting job offers, 4-65 
Cross-level units-of-analysis approach to individual 
differences in skill acquisition, 11-136 
Trainee satisfaction and training impact: 
training evaluation, 4-154 

Using the competing values framework to facilitate 
managerial understanding across levels of 
organizational hierarchy, 9-107 

Management agenda for the new administration, 4-136 
Build a lean, clean training machine, 12-19 

Patterns of influence behavior for managers, 3-6 
Consequences for managers of using single influence 
tactics and combinations of tactics, 2-31 

Reference checking: revitalize a critical selection 
tool, 1-39 

Temp to perm: an alternative strategy, 7-4 

Work-force study finds loyalty is weak, divisions of 
race and gender are deep, 9-169 

Workers scared, burned out, study finds, 9-167 

Keeping faith: government ethics and government 
ethics regulation, 9-38 

Out of college, what's next?, 7-65 

Job perception-job satisfaction relations, 10-69 
Telecommuting policies that work, 9-57 

Opium of managers, 5-29 

Multiple career paths, 2-127 

Filing 101, 8-66 

Expectancy-value theory and unemployment effects, 1-49 
Shortage of college graduates? More evidence is 
needed, 8-11 


og the quality mindset among senior managers, 
-119 


American practices in 


issues in 





Feigenbaum, Armand V. 
Feinzig, Sheri L. 
Feld, Scott L. 


Feldblum, Philip F. 
Feldman, Daniel C. 


Feldman, Jack 


Feldman, Stuart 
Ferling, Rhona L. 
Fernald, Lloyd W., Jr. 


Ferrier, Donna 
Ferris, Gerald R. 


Fidler, Paul 


Fierman, Jaclyn 


Fife, Raymond W. 


Filer, Randall K. 


Filipezak, Bob 


Filipowski, Diane 


Finkelstein, Sydney 


Finley, Michael 
Finn, Michael G. 
Finney, Robert G. 
Firestien, Roger L. 


Firstenberg, Paul 
Firth-Cozens, Jenny 


Feigenbaum's window on the world: regaining the 
quality service edge, 8-129 

Fuzzy sets and personnel selection: discussion and an 
application, 6-1 

Group decision making over multidimensional objects of 
choice, 1-91 

Short history of labor law, 4-72 

Entry shock, culture shock: socializing the new breed 
of global managers, 5-112 

Patterns of part-time employment, 1-35 

Processing objective and question order effects on the 
causal relation between memory and judgment in 
performance appraisal: the tip of the iceberg, 5-123 
Restructuring: how to get it right, 5-157 

New benefits battleground, 6-12 

Creative process: its use and extent of formalization 
by corporations, 10-165 

Innovative approaches to meeting enterpreneurial 
informational needs: SBA enters the XXI century, 9-29 
How to make the most of your meetings, 2-10 

Elusive criterion of fit in human resources staffing 
decisions, 12-4 

Promotion systems in organizations, 6-126 

Social context of performance evaluation decisions, 
5-119 

What small firms look for in new-graduate candidates, 
4-132 

Beating the midlife career crisis, 9-166 

Contingency work force, 12-2 

What happened to the jobs?, 7-65 

When will you get a raise?, 7-65 

New challenges for executive compensation in the 
1990s, 3-48 

Usefulness of predicted values for prior work 
experience in analyzing labor market outcomes for 
women, 7-16 

Adaptive technology for the disabled, 4-51 

Armed and dangerous at work, 8-29 

Bridging the gap between school and work, 12-78 
Ericsson General Electric--the evolution of 
empowerment, 10-129 

Frick teachers Frack, 6-152 

Why no one likes your incentive program, 10-63 
Homeless workers contradict myths, 3-127 

Is reengineering more than a fad?, 12-23 

Personnel Journal 100: who are the leaders in HR at 
the nation's largest publicly and privately held 
companies?, 1-109 

Structure supports volunteer efforts, 3-127 

Power in top management teams: dimensions, 
measurement, and validation, 2-32 

Subduing the loudmouth: how to keep dominating people 
from dominating meetings, 1-90 

Future jobs in natural science and engineering: 
shortage or surplus?, 8-151 

Budgeting: plan for the unknown, 11-88 

Defining your organization's work, 12-115 

Assessment of the long term effects of the Master of 
Science Degree in Creative Studies on its graduates, 
10-166 

Downsizing: what's your game plan?, 12-136 
Occupational stress, clinical treatment and changes in 
job perceptions, 1-18 





Fischer, Donald G. 


Fisher, Anne B. 
Fisher, Cynthia 

Fisk, Margaret Cronin 
Fitzgerald, Louise F. 
Fitzgerald, William K. 
Flagg, Barry D. 

Flagg, Gould B. 
Flanagan, Patrick 


Flanagan, Theresa 


Flax, Pamela 
Fleenor, C. Patrick 


Fleming, Richard 
Fletcher, Ben C. 
Flynn, David M. 
Foley, Jill D. 


Folkman, Joe 
Foote, Bobbie 


Ford, Donald J. 
Ford, J. Kevin 


Ford, Joseph L. 

Ford, Kevin 

Foreman, Rick 

Forrer, Stephen E. 
Forsberg, Marcia 
Forsyth, Robert A. 
Foster, Ralph S., Jr. 


Fox, John 


Fox, Marilyn 


Fox, Siegrun F. 
Fram, David K. 
Francis, David J. 


Francis, Walton 


Frank, Nancy 


Nature of burnout: a study of the three-factor model 
of burnout in human service and non-human service 
samples, 4-36 

Sexual harassment: what to do, 7-25 

Boredom at work: a neglected concept, 3-71 

Lawyers’ salaries: a five-year view, 3-31 

Sexual harassment: violence against women in the 
workplace, 10-28 

—— empowerment key to managers’ development, 
11-61 

Private pension plan: a retirement vehicle for the 
1990s, 6-136 

Managing the stages of human resource development, 
12-162 

Make your annual report work harder, 11-22 

Managing networking technology, 11-33 

Improving company performance through customer- 
satisfaction measurement and management, 3-83 
Workers' comp their way, 12-38 

Frequent-flier games: the problem of employee abuse, 
2-17 

Organizational behavior management within structural 
and cultural constraints, 4-102 

Empirical study of occupational stress transmission in 
working couples, 7-30 

Correlates of organizational commitment: differences 
in the public and private sector, 8-96 

Health care reform: its significance for employers, 
3-64 

Tough times--straight answers, 12-1 
Resource-allocation behavior under certainty, risk, 
and uncertainty, 4-82 

Benchmarking HRD, 5-84 

Impact of task experience and individual factors on 
training-emphasis ratings, 9-159 

Police officer selection validation project: the 
multijurisdictional police officer examination, 6-145 
Investigating a national problem through a global 
strategy, 5-63 

Application of cognitive skill-based and affective 
theories of learning outcomes to new methods of 
training evaluation, 5-176 

Keeping your best people, 10-80 

How the IRS finds and keeps good employees, 6-154 
Cultural training improves relations with Asian 
clients, 5-16 

Empirical investigation of Thurstone and IRT [Item 
Response Theory] methods of scaling achievement tests, 
2-130 

Disabled as part of a diverse workforce, 9-54 

— organizational culture, and job performance, 
2-9 

Effects of stressful job demands and control on 
physiological and attitudinal outcomes in a hospital 
setting, 3-35 

Professional norms and actual practices in local 
personnel administration: a status report, 7-113 
Examining the relationship between employers and 
health professionals under the ADA, 6-9 

Cross-level units-of-analysis approach to individual 
differences in skill acquisition, 11-136 

Health care program run by the Federal government that 
works, 7-52 

Maiming and killing: occupational health crimes, 3-33 





Frank, Robert G. 
Fraser, Irene 
Fraser, Ronald 
Frayne, Colette A. 


Frazis, Harley 
Frederick Joan 


Freeland, David B. 
Freiday, Bob 
Fremgen, Bonnie 
Friedland, Jotham G. 
Friedman, Emily 
Friedman, Lisa 
Friedman, Raymond A. 
Friedman, Rick 


Frieze, Irene Hanson 


Friley, Edmond 
Fritz, Roger 


Froiland, Paul 


Frolick, Mark 
Fuchsberg, Gilbert 
Fuerstenberg, Judith 
Fulk, Janet 
Fulkerson, John R. 


Fuller, Sally Riggs 


Fuller, Sherrilynne S. 


Fullerton, Howard N. 
Funk, Robert A. 
Funk, Robert J. 


Fuqua, Dale R. 
Furnham, Adrian 


Gabor, Carol 
Gaines, Harry 


Galagan, Patricia A. 


Combining a global health budget with a market-driven 
delivery system: can it be done?, 3-66 

Capitation and reform: challenges and choices for 
hospital leadership, 3-67 

Achieving organizational balance and Gresham's law, 
8-97 

Self-management training for joint venture general 
managers, 12-67 

Selection bias and the degree effect, 7-5 

Improving company performance through customer- 
satisfaction measurement and management, 3-83 
Turning communication into influence, 9-13 

Getting the most out of on-line services, 2-80 

How to avoid a costly AIDS crisis in the organization, 
1-110 

Career development: 14 steps on a new career path, 
3-1 

Managed care: where will your hospital fit in?, 3-67 
2lst century communication tool, 9-124 

Bringing mutual gains bargaining to labor 
negotiations: the role of trust, understanding and 
control, 10-73 

—— anytime: the wireless office of today, 
10-1 

Job preferences in the anticipatory socialization 
phase, 9-102 

"Correcting problems without correcting people," 5-167 
Systematic approach to problem solving and decision 
making, 3-156 

Managing the walking wounded, 10-59 

TQM invades business schools, 8-160 

Training as bait, 6-153 

What cures job stress? ,12-50 

Hypermedia: the future of EIS [Executive information 
systems], 8-67 

Taking control, 9-51 

CPE [Continuing professional education] for Federal 
accountants: a key ingredient to implement the CFO 
Act of 1990, 3-140 

Social construction of communication technology, 
10-17 

Strategic performance measurement and management in 
multinational corporations, 5-143 

Beyond fiasco: a reappraisal of the groupthink 
phenomenon and a new model of group decision 
processes, 8-61 

Librarians as members of integrated institutional 
information programs: management and organizational 
issues, 2-101 

Another look at the labor force, 12-85 

Writing an effective resume, 1-46 

Change in chewable bites: applying strategic 
management at EEOC, 4-81 

Fundamental issues in defining consultation, 8-23 
Personality and occupational behavior: Myers-Briggs 
type indicator correlates of managerial practices in 
two cultures, 7-93 

Psychometric assessment of the Belbin Team-Role 
Self-Perception Inventory, 11-130 

Putting the power into empowerment, 4-130 

Ten ways you can help your employees succeed, 10-26 
Helping groups learn, 12-167 

Navigating the differences, 6-58 





Galagan, Patricia A. 
Galbraith, Jay R. 
Galen, Michele 
Galle, William P. 


Gallese, Liz Roman 
Ganim, Rita M. 


Ganster, Daniel C. 
Gao, Xiaohong 
Garavaglia, Paul L. 


Garceau, Linda 


Gardiner, Richard C. 
Gardner, Dianne 


Gardner, John 
Gardner, Philip D. 
Gargiulo, Martin 
Garnett, James L. 


Garrity, Rudolph B. 


Garvin, David A. 
Gaston, Judith 
Gatewood, Robert D. 


Gatto, Robert 


Gauch, Ronald R. 
Gault, Robert 
Gayeski, Diane 
Geatty, Richard W. 


Geber, Beverly 


Gehani, R. Ray 


Genasci, Lisa 
George P. Nicholas Public 
Relations 


George, Jennifer M. 


Training keeps the cutting edge sharp for the Andersen 
companies, 2-135 

Future organizations [Interview], 12-12 

Work & family, 6-171 

Using interpersonal skills to manage more effectively, 
3-95 

Do women make poor mentors?, 6-19 

Creativity and humor: integration and incongruity, 
7-152 

Effects of stressful job demands and control on 
physiological and attitudinal outcomes in a hospital 
setting, 3-35 

Sampling variability of performance assessments, 9-125 
Analysis to design: a technical training 
submethodology, 3-158 

How to ensure transfer of training, 12-150 
Object-oriented analysis and design: a new approach 
to systems development, 1-71 

Tracking and controlling absenteeism, 4-1 
Person-environment fit models: a reconceptualization 
and empirical test, 9-100 

John Gardner: visionary, leader, community builder 
[Interview] , 4-47 

It's a hard, hard, hard, hard, hard, hard, hard world, 
4-25 

Two-step leverage: managing constraint in 
organizational politics, 4-94 

Coping with rumors and grapevines: tactics for public 
personnel management, 4-95 

Introduction: change, challenge, and the 
responsibility of public administrators for total 
quality management in the 1990s, Part 1, 7-42 

Total quality management: an opportunity for high 
performance in Federal organizations, 7-42 

Building a learning organization, 7-100 

You can prepare employees for termination, 3-148 
Corporate image, recruitment image, and initial job 
choice decisions, 3-2 

Public administration, a political/administrative 
dichotomy: a new Canadian direction from American 
history, 8-141 

Changing environment in management information 
systems: new roles for computer professionals and 
users, 2-21 

Managing customer satisfaction for profit, 5-85 
Starting (or reinventing) a communication (training) 
department, 12-151 

Performance measurement and management: a tool for 
strategy execution, 5-143 

Bendable, flexible, open-minded manager, 2-5 


Flexible work force: using contingent workers wisely 
and humanely, 12-3 


Retrain who to do what?, 1-136 

Quality value-chain: a meta-synthesis of frontiers of 
quality movement, 6-120 

Workers scared, burned out, study finds, 9-167 

Ten steps to a near-drug-free workplace, 5-131 


Contact with AIDS patients as a source of work-related 
distress: effects of organizational and social 
support, 5-34 


Personality, affect, and behavior in groups revisited, 
11-107 





George, Jennifer M. 


Gercken, George E. 


Gerhart, Paul F. 
Geringer, J. Michael 


Getman, Julius G. 
Getty, Charles 
Getty, Cheryl 
Ghoshal, Sumantra 
Gibson, Virginia M. 
Gilardi, Ronald L. 
Gilberg, Kenneth R. 
Gilbert, G. Ronald 
Gilbert, Michael H. 


Gilbert, Neal E. 
Giles, Robbie 


Gilette, Jonathon 


Gill, John 
Gilliard, Debora J. 


Gilliland, Stephen W. 


Gilmore, Thomas N. 
Gingerella, Leonard F. 


Gioia, Dennis A. 


Gist, Marilynn E. 


Gittler, Harvey 
Gladis, Stephen D. 
Glanz, Ellen F. 
Glaser, Mark 


Glatzer, Hal 


Gleckman, Howard 

Glick, William H. 
Glosten, Lawrence 
Goldberg, Lewis R. 


Goldberg, Stephanie B. 
Goldberg, Stephanie E. 


Role of negative affectivity in understanding 
relations between self-reports of stressors and 
strains, 7-122 

Preconception-misconception or why we interview so 
ineffectively, 12-80 

Wrongful dismissal--arbitration and the law, 7-143 
Self-management training for joint venture general 
managers, 12-67 

Industrial relations in transition: the paper 
industry example, 5-74 

Resource-allocation behavior under certainty, risk, 
and uncertainty, 4-82 

Planning successfully for succession planning, 12-60 
Learning alliance between business and business 
schools: executive education as a platform for 
partnership, 3-45 

Manage clinical decisions to control costs, 7-29 
Stress in the workplace: a hidden cost factor, 1-19 
Managerial employee concept in Canadian and American 
labor law, 4-73 

Open communications provide key to good employee 
relations, 5-17 

fo improvement in a Federal defense organization, 
-137 

Constitutional and statutory review of the Air Force, 
7-120 

Empowering professionals, 7-130 

Learning organization: concepts, processes, and 
questions, 9-113 

Time and task in the valley: a case analysis of an 
employee buyout effort, 12-123 

Management by panacea: accounting for transience, 5-8 
Construct validity of the Miner Sentence Completion 
Scale, 6-118 

Perceived fairness of selection systems: an 
organizational justice perspective, 10-5 

Designing the social architecture of participation in 
large groups to effect organizational change, 11-13 
Moving from vision to reality: the introduction of 
change, 11-11 

Strategic sensemaking and organizational performance: 
linkages among scanning, interpretation, action, and 
outcomes, 3-113 

Gender differences in the acquisition of salary 
negotiation skills: the role of goals, self-efficacy, 
and perceived control, 11-158 

There's skill in unskilled labor, 9-67 

Are you the write type?, 8-13 

Benchmarking, 5-127 

Reconciliation of total quality management and 
traditional performance improvement tools, 8-68 
Centrifugal or centripetal?, 6-110 

Leverage your information systems, 12-97 

Temporary facts: catch up with the future, 9-3 
Technology payoff: a sweeping reorganization of work 
itself is boosting productivity, 6-121 

Fit, —eree and organizational effectiveness, 
12-11 


Challenges to theory development in entrepreneurship 
research, 11-79 

Structure of phenotypic personality traits, 3-132 
Talking with the Attorney General, 5-184 

Quest for TQM, 10-90 





Goldberg, Stephen B. 


Goldstein, Mark L. 
Gomez-Mejia, Luis R. 


Goodale, James G. 
Goodman, John 
Goodman, John A. 
Goodman, John F. 
Goodsell, Charles T. 
Goodstein, Jerry 
Goodwin, Larry K. 


Gordon, Jack 


Goss, Tracy 

Gosselin, Amy L. 
Gosselin, Tom 
Gotlieb, Peter M. 
Gould, R. Bruce 
Gould, William A., IV 
Gowan, Mary A. 

Grady, Dennis 


Grady, Dennis 0. 
Graham, John R. 


Graham, Laurie 
Granrose, Cherlyn Skromme 


Grant, Dale B. 
Grant, Jon K. 


Grant, Linda 


Graves, David 
Graves, Laura M. 


Gray, George R. 
Gray, Lizbeth A. 
Grayson, J. Paul 


Grazier, Pete 
Green, Kathleen 


Greenbaum, Stuart I. 


Grievance mediation and other alternatives to 
arbitration, 4-70 

Hollow government welcomes Clinton, 1-72 
Determinants of faculty pay: an agency theory 
perspective, 2-15 

Seven ways to improve performance appraisals, 6-103 
Evaluating customer service representative performance 
with a balanced approach: performance evaluations, 
quality and productivity, 10-137 

Preventing TQM problems: measured steps toward 
customer-driven quality improvement, 8--69 

Union trains for the future, 2-136 

Did NPR reinvent government reform?, 12-28 
Performance and successor choice: the moderating 
effects of governance and ownership, 5-58 

Win-win negotiations: model for labor relations, 
T-115 

How much are ‘high skills' worth?, 8-130 

Into the dark--rough ride ahead for American workers, 
8-53 

Organization man: a sequel, 10-55 

Reinvention roller coaster: risking the present for a 
powerful future, 12-16 

Why I chose a career in public service, 1-86 
Negotiating with your boss, 5-101 

Experience and intelligence, 5-185 

Development and convergent validation of a methodology 
for estimating cross-job retraining times, 8-163 

Law and politics of race: the Civil Rights Act of 
1991, 7-35 

Corporate image, recruitment image, and initial job 
choice decisions, 3-2 

Managing the state's personnel systems: the actors, 
orientations, and issues, 4-113 

Promoting innovations in the public sector, 4-146 
Five smart business moves to make right now, 5-86 
How to run faster than the competition, 12-98 

Making business decisions: what's going on out there, 
anyway?, 2-6) 

Inside a Japanese transplant, 10-130 

Proposed model of support provided by two-earner 
couples, 1-20 

Next generation of benefits plans: what the past says 
about the future, 5-25 

Managing the strategic agenda: the CEO's job 1, 6-43 
White collar wasteland: a hostile economy has cut 
short careers for many of America's best and 
brightest, 9-68 

Forget the myths and get on with TQM--fast, 6-122 
Interviewer decision processes and effectiveness: an 
experimental policy-capturing investigation, 1-38 
Quality circles: an update, 9-121 

Confidentiality limits with clients who have HIV: a 
review of ethical and legal guidelines and 
professional policies, 2-19 

— autonomy, and technological change in Canada, 
Living with a self-managed team, 10-91 

Working for US in the 1990's, 10-10 

You're a what? Apiarist, 8-92 

You're a what? Special agent, U.S. Department of 
State, Bureau of Diplomatic Security, 10-108 

TQM at Kellogg, 4-130 





Greenberg, Jerald 
Greenberg-Cormier, Carol 
Greene, Robert J. 


Greengard, Samuel 


Greenhaus, Jeffrey H. 


Greenlaw, Paul S. 


Greenwood, Royston 


Greenwood, Tracy 


Greer, Charles R. 
Greeves, Robert E. 
Grider, Doug 

Grifel, Stuart S. 
Griffeth, Rodger W. 
Griffin, Ricky W. 
Griffith, Terri L. 
Grima, Angela 
Grofman, Bernard 
Gross, Steven 
Grossman, Stephen R. 
Grosso, Andrew 
Grote, Dick 

Grote, Richard Charles 


Grove, Andrew S. 


Grove, John 
Grover, Steven L. 


Grumet, Barbara Rhue 
Gryskiewicz, Nur 


Guinn, Stephen L. 
Gundry, Lisa 


Gunsch, Dawn 


Stealing in the name of justice: informational and 
interpersonal moderators of theft reactions to 
underpayment inequity, 3-17 

Self-funding health insurance, 5-67 

Chaos systems: a human resource management paradigm 
for the 1990's, 5-128 

How technology is advancing HR, 12-126 

How to create the corporate reengineering committee, 
12-23 

Reengineering: out of the rubble, 12-23 

Theft control starts with HR strategies, 8-30 

Career indecision of managers and professionals: an 
examination of multiple subtypes, 1-84 

Job performance attributions and career advancement 
— an examination of gender and race effects, 
-112 

Proposed model of support provided by two-earner 
couples, 1-20 

Military versus civilian judicial handling of sexual 
harassment cases, 7-26 

Understanding strategic change: the contribution of 
archetypes, 10-7 

Learning organization: concepts, processes, and 
questions, 9-113 

Organizational and financial correlates of a 
“contrarian” human resource investment strategy, 2-105 
Information management /technology--introduction to the 
series, 12-99 , 

Disapproving valuation discrimination: a study of 
evaluator gender bias, 10-21 

— measurement and budgetary decision-making, 
-70 

Determinants of employee benefits satisfaction, 5-70 

Towards a theory of organizational creativity, 3-115 

Teaching Big Brother to be a team player: computer 

monitoring and quality, 2-65 

Assessment of differential item functioning for 

performance tasks, 9-125 

Group decision making over multidimensional objects of 

choice, 1-91 

New variable pay programs: how some succeed, why some 

don't, 3-18 

Seven operating principles for enhanced creative 

problem solving training, 7-151 

ae health care fraud: tools of the trade, 

5-63 

Peer review, 4-96 

Peer review places trust with employees, 7-66 

Getting past personality conflicts: what to do when 

your staff and colleagues drive you nuts, 1-73 

New media for your messages, 2-22 

Why professionals lie: the impact of professional 
role conflict on reporting accuracy, 8-136 

Critique of ethics laws, 2-28 

Test of the validity of the work environment 
inventory, 7-163 

Gain competitive advantage through employment testing, 

9-150 

Cultural context of a grievance process: employee 

values and expectations in dispute resolution, 8-56 

Benefits program helps retain frontline workers, 3-19 

Creativity can extend resources, 3-127 

Employees exercise to prevent injuries, 8-32 

Family Leave Act: a financial burden?, 12-170 





Gunsch, Dawn 


Gupta, Jatinder N. D. 


Gupta, Nina 


Guss, Edward Jon 
Gutek, Barbara A. 
Gutknecht, John E. 


Gutterridge, Thomas G. 
Guy, Judi 


Guy, Mary E. 


Guzda, Henry P. 
Gwartney-Gibbs, Patricia A. 
Gyr, Herman 


Haeckel, Stephan H. 


Haga, Maureen 
Hage, David 


Hagstrom, Jerry 
Haines, Darla K. 


Hakim, Cliff 
Halachmi, Arie 


Sandra J. 
Alex S. 


Dillon 
Douglas T. 


Hall, Gene 
Hall, Kenneth B. 
Hall, Mary-Jo 


Halpern, Zev 
Hamann, Steven L. 
Hambleton, Ronald K. 


Hambrick, Donald C. 


Job training shows youth how to apply knowledge, 
3-127 

Laid-off workers hone job skills, 3-159 

Training prepares workers for drug testing, 5-132 
Urban renewal is an investment, 3-127 

Strategic application of organizational data through 
customer relational databases, 12-101 

Meta-analytic review of the relationship between 
absence and turnover, 1-113 

Survey-based prescriptions for skill-based pay, 3-20 


Rediscovering America: alignment and the American 
cultural archetype, 9-82 


Changed women and changed organizations: 
of and coping with sexual harassment, 1-17 
Mergers, acquisitions and takeovers: maintaining 
morale of survivors and protecting employees, 8-6 

When careers flower, organizations flourish, 12-152 
Industry profile: healthcare hazards of the 
healthcare profession, 3-34 

Three steps forward, two steps backward: the status 
of women's integration into public management, 8-39 
Three steps forward, two steps backward: the status 
of women's integration into public management, 8-171 
Workplace partnerships in the United States and 
Europe, 12-121 

Sociological perspectives on sexual harassment and 

workplace dispute resolution, 1-17 

2lst century communication tool, 9-124 

Managing by wire, 9-83 

To justify training, test, test again, 12-160 

White collar wasteland: a hostile economy has cut 
short careers for many of America's best and 

brightest, 9-68 

Down on the farm, 9-136 

tas Management Job Rotation programs (MJR), 
2-1 

Boost morale to gain productivity, 3-96 

Challenge of productivity in a changing world, 5-150 
ser performance appraisal to performance targeting, 
-113 

Performace targeting and productivity, 1-117 

Towards a competitive public administration, 5-150 
TQM, performance appraisal, and training, 12-132 
Here's my chance: an SESer heads the NPR, 12-28 
Modeling nontraditional career choices: effects of 

gender and school location on response to a brief 

videotape, 11-103 

Is a career in banking a good investment?, 8-89 

Career indecision research: conceptual and 

methodological problems, 1-84 

Hen of workplace flexibility in managing diversity, 
-9 

How to make reengineering really work, 12-17 

Adding value through training, 8-165 

Subordinates rating managers: organizational and 
demographic correlates of self/subordinate agreement, 
11-118 

Charting the sea of employee addiction, 1-23 

Better late than never--after-acquired evidence in 
employment discrimination cases, 9-33 

Influence of item parameter estimation errors in test 
development, 7-149 

Relative standing: 


consequences 


a framework for understanding 
departures of acquired executives, 7-124 





Hamman, John 


Hammer, Michael 


Hammond, Juli K. 
Hancock, Gregory R. 


Handshear, Norman A. 


Hanigan, Maury 
Hansen, Carol D. 


Hansen, Jo-Ida C. 
Hanson, Jeffrey R. 


Harari, Oren 


Harbour, Jerry L. 
Harding, Anna K. 

Hardy, Gillian E. 
Hargadon, Cynthia A. 
Harkins, Deena 

Harles, Charles William 
Harrell, Adrian 
Harrell, Thomas W. 


Harriger, Dan 
Harris, Charles C. 


Harris, George T. 


Harris, Jeffery 
Harris, Michael M. 


Harris, Richard Jackson 


Harris, Stanley G. 
Harris, Stanley G. 
Harrison, David A. 
Harrison, Paul D. 
Harrison, Raymond 
Harrison, Stephen J. 


Hart, Christopher 


Hart, Stuart L. 


Competing for talented diversity in local government 
personnel, 4-138 

Future of middle managers [Interview], 10-9 

Rage to reengineer: Michael Hammer wants a new 
corporate model--and so do some companies, 7-85 
Keeping the quality up, 11-12 

Reliability of comparably written two option 
multiple-choice and true-false test items, 12-142 
Challenge and opportunity: the new pay and the new 
pay professional, 6-13 

Corporate America is kicking the MBA habit, 10-57 
Storytelling: an instrument for understanding the 
dynamics of corporate relationships, 11-110 
Instrumental behaviors following test administration 
and interpretaticn, 4-88 

Informal networks: the company behind the chart, 
7-103 

Back to the future of work, 10-179 

Danger of success, 7-77 

Eleventh reason why TQM doesn't work, 7-78 

Internal customer, R.I.P., 7-79 

Stop empowering your people, 12-122 

Improving work processes, 3-134 

Confidentiality limits with clients who have HIV: a 
review of ethical and legal guidelines and 
professional policies, 2-19 

Occupational stress, clinical treatment and changes in 
job perceptions, 1-18 

Planning for a successful retirement journey, 9-142 
How the IRS finds and keeps good employees, 6-154 
PWI [Projects with Industry]--a model for job 
Placement, 3-53 

Impact of “adverse selection" on managers' project 
evaluation decisions, 5-47 

Some history of the Army General Classification Test, 
1-127 

Use TQM to reengineer human resources, 6-80 
Implications of work force diversification in the 
U.S. Forest Service, 7-131 

Post-capitalist executive: an interview with Peter 
F. Drucker, 5-46 

Clearing the air, 3-36 

Does the assessment center scoring method affect the 
cross-situational consistency of ratings?, 9-47 
Role s physical appearance in managerial decisions, 
12-12 

Creating readiness for organizational change, 7-7 
Psychological attachment: relationships with job 
characteristics, attitudes and preferences for 
newcomer development, 11-131 

Cognitive processes in self-report responses: tests 
of item context effects in work attitude measures, 
5-172 

Impact of "adverse selection" on managers’ project 
evaluation decisions, 5-47 

Challenge should be linked to performance, 10-146 
Total quality management: the organizational 
equivalent of truth in public administration theory 
and practice, 7-42 

Total quality management and the human resource 
professional: applying the Baldrige framework to 
human resources, 5-129 

Roles executives play: CEOs, behavioral complexity, 
and firm performance, 6-40 





Hartel, Charmine E. J. 


Hartman, Sandra J. 


Haskell, Jean R. 
Hassard, John 


Hassebrock, Frank 


Hatch, Mary Jo 
Hatcher, Larry 


Hatcher, Timothy G. 
Hattrup, Keith 
Haughie, Glenn E. 
Haupt, Jennifer 
Haveman, Heather A. 


Havener, W. Michael 


Haverkamp, Beth E. 
Hawk, Elizabeth J. 


Hawkins, Chuck 


Hayek, Friedrich 
Hayek, Nancy 
Hays, Ron D. 


Heard, Ed 
Heilbroner, David 


Heimann, C. F. Larry 


Heimovics, Richard D. 


Heller, Karen 
Heller, Scott 


Helms, Lelia B. 
Hemmings, Les 


Hempel, Paul 
Hendrickx, Laurie 


Hengstler, Gary A. 


Rating format research revisited: format 
effectiveness and acceptability depends on rater 
characteristics, 5-118 

ADA versus NLRA: is a showdown imminent over 
reasonable accommodation?, 7-48 

Fate of full-time, paid union organizers as employes: 
another nail in the union coffin?, 4-67 

Planes, trains and ships: drug testing is no 
substitute for drug supervision, 12-141 

Getting employees to take charge of their careers, 2-1 
Invention of corporate culture: a history of the 
histories of Cadbury, 3-111 

When less is more: representation and selective 
memory in expert problem solving, 6-81 

Dynamics of organizational culture, 10-115 

Decision to implement gainsharing: the role of work 
climate, expected outcomes, and union status, 4-107 
Personal ethics process: an approach to improving 
individual ethical performance, 9-39 

Item bias indices based on total test score and job 
performance estimates of ability, 10-164 

Wellness programs: are they a cost-effective 
benefit?, 8-33 

Employee action prompts management to respond to 
work-and-family needs, 3-165 

Ghosts of managers past: managerial succession and 
organizational mortality, 7-45 

Professional development activities of academic 
librarians: does institutional support make a 
difference?, 12-131 

Instrumental behaviors following test administration 
and interpretation, 4-88 

Capitalizing on human assets through performance-based 
rewards, 3-25 

Executive pay: the party ain't over yet, 5-51 
Sharon Allred Decker: "We had to recognize that 
people have lives," 6-171 

On Friedrich Hayek and public administration: an 
argument for discretion within rules, 7-140 

Using peers as resources: orienting the new manager, 
3-44, 

Occupational stress, life stress and mental health 
among dentists, 6-12h 

Walking the talk of customer value, 12-116 

Handling of an epidemic: repetitive stress injury, 
1-21 

Understanding the Challenger disaster: organizational 
structure and the design of reliable systems, 7-101 
Understanding the Challenger disaster: organizational 
structure and the design of reliable systems, 5-108 
Executive leadership and resource dependence in 
nonprofit organizations, 8-2 

Diary of a mad insomniac, 9-32 

Taking Taylor's measure: book weighs cultural impact 
of efficiency expert's ideas, 7-80 

Assuring failure: implementation design and policy 
environment of a Federal program provision, 10-150 
Education is a lifelong journey for employees 
[Interview], 2-134 

New strategies for retirees health benefits, 10-66 
Effects of frequency and scenario information on the 
evaluation of large-scale risks, 1-92 

Vox populi--the public perception of lawyers: ABA 
[American Bar Association] poll, 8-137 





Henkin, Alan B. 
Henkoff, Ronald 
Henrie, Dan 
Henry, Gary T. 


Henry, Patricia 
Henry, Rebecca A. 


Hensley, Carl Wayne 


Hequet, Marc 


Herek, Gregory M. 


Herman, Robert D. 


Hernandez, Carolyn 


Herrington, Mike 
Herriot, Peter 


Herron, Lanny 
Herting, Stephen R. 


Hesketh, Beryl 
Hickey, Mary 
Higgs, A. Catherine 


Highhouse, Scott 
Hiles, David R. H. 
Hill, R. Bradley 
Hinch, Gerald K. 
Hines, Andy 

Hines, Samuel M., Jr. 
Hinings, C. R. 


Hipps, George 
Hirakubo, Nakato 


Hirsch, Amy C. 
Hirsch, Barry T. 


Hodge, John 
Hodge, John W. 


Hodgetts, Richard M. 


Hoevemeyer, Victoria A. 
Hoffman, Eileen Barkas 
Hofheinz, Paul 

Hofmann, David A. 
Hofrichter, David 


Assuring failure: implementation design and policy 
environment of a Federal program provision, 10-150 

Companies that train best, 2-137 

Getting beyond downsizing, 12-18 

Winning the new career game, 7-65 

Are you doing high-impact HR?, 9-127 

Implementing performance monitoring: a research and 

development approach, 4-121 

Change and stability in employment commitment, 6-56 
Group judgment accuracy: reliability and validity of 

postdiscussion confidence judgments, 10-92 
Situational factors affecting judgments of future 

performance, 3-123 

What you share is what you get: tips for effective 

communication, 2-11 

Fine art of multicultural meetings, 7-159 
Intricacies of interviewing, 5-68 

Limits of benchmarking, 2-115 

Sexual orientation and military service: a social 
science perspective, 5-139 

Executive leadership and resource dependence in 
nonprofit organizations, 8-2 

Labor arbitration and alternative methods of resolving 
employment discrimination disputes, 4-70 

What does a customer want?, 3-84 

Dashed hopes: organizational determinants and 

personal perceptions of managerial careers, 6-33 
Cultivating corporate entrepreneurs, 12-62 

= eee of absenteeism among government employees, 
-1 

Person-environment fit models: a reconceptualization 
and empirical test, 9-100 

Alternative to traditional performance appraisals, 
1-105 

Relations between work group characteristics and 
effectiveness, 12-113 

Facet measures and global job satisfaction, 8-51 
Health services: the real jobs machine, 1-47 
Two-component approach to compensation, 5-23 
Mentoring: everyone needs a helping hand, 4-144 
Transferable skills land future jobs, 5-94 

Care, justice, and public administration, 10-151 
Understanding strategic change: the contribution of 
archetypes, 10-7 

Inadequate leadership, 3-139 

Best and the next-best: the two-tiered approach to 
recruitment by Japanese employers, 4-4 

Rainforest empiricism and quasi-rationality: two 

approaches to objective biodata, 12-9 

Labor earnings, discrimination, and the racial 

composition of jobs, 1-10 

ADA: easier said than done, 3-54 

Relationship between managing diversity and 

merit-based systems, 5-21 

U.S. multinationals’ compensation strategies for local 

management: cross-cultural implications, 3-21 

U.S. multinationals' expatriate compensation 
strategies, 3-117 

How effective is your team?, 10-131 

Courtbusters, 11-6) 

Europe's tough new managers, 9-1 

Job perception-job satisfaction relations, 10-69 
Broadbanding: a “second generation" approach, 9-20 





Hofschire, Philip J. 
Hofstede, Geert 


Hogan, James B. 


Hogan, Joyce 


Hogan, Robert 


Hogarty, Donna Brown 


Hollenbeck, John R. 
Holmes, Barbara H. 
Holpp, Lawrence 
Holzer, Marc 
Holzman, David 

Hom, Peter W. 
Hooijberg, Robert 
Hooper, John 
Horkan, Edward 
Horn, Robert E. 


Hornaday, Ann 
Horner, Constance 


Hornestay, David 
Hosie, Thomas W. 


Hotch, Ripley 


Hotchkiss, Lawrence 
Houston, Jeff 


Hoylman, Florence M. 
Hsing, Yu 


Huber, George P. 


Huber, Vandra 


Huber, Vandra L. 


Hudecek, Nadine 


Huff, Sid L. 


Hidden problems in current health-care financing and 
potential changes, 3-66 

Cultural constraints in management theories, 2-66 
Comparability of incumbent and applicant samples for 
the development of biodata keys: the influence of 
social desirability, 12-146 

Validation of a personality measure of managerial 
performance, 1-129 

Validation of personality and cognitive measures for 
insurance claims examiners, 6-145 

Validation of a personality measure of managerial 
performance, 1-129 

Beating the odds: avoid these mistakes at all costs!, 
2-67 

Future of middle managers, 10-9 

Little education goes a long way, 7-155 

Lower back disability in occupational settings: a 
review of the literature from a human resource 
management review, 1-22 

Lenient evaluator is hurting your organization, 7-108 
5 ways to sink self-managed teams, 10-132 

Eight definitions of quality in healthcare, 7-88 
Towards a competitive public administration, 5-150 
When workers run the show, 9-122 

Meta-analytical structural equations analysis of a 
model of employee turnover, 1-56 

On cultural change: using the competing values 
framework to help leaders execute a transformational 
strategy, 9-107 

Ingredients for success, 5-125 

Contracting around the law of defamation and 
employment references, 3-72 

Structured writing at twenty-five, 3-11 

25 hottest careers, 9-101 

Impressions: the politics of Presidential 
appointment--the old and new culture of job seeking in 
Washington, 9-137 

Why the stars shine, 6-36 

Employment and roles of counselors in employee 
assistance programs, 2-121 

All the comforts of a home office, 8-172 
Communications revolution, 4-80 

Managing from a distance, 1-74 

Effects of training, occupation, and 
training-occupation match on wage, 7-156 

Relationship between trust in appraisal and appraisal 
effectiveness, 5-117 

Total quality paradox, 8-84 

Employee compensation under various degrees of 
government control, 1-11 

Fit, equifinality, and organizational effectiveness, 
12-114 

Effects of group-level and individual-level variation 
in leader behaviours on subordinate attitudes and 
performance, 1-60 

Lowering floors and raising ceilings: a longitudinal 
assessment of the effects of an earnings-at-risk plan 
on pay satisfaction, 1-8 

Organizational commitment-turnover relationship across 
occupational groups, 6-94 

Strategic information systems alignment: the 
alignment of IS [information systems] strategy and 
business strategy is critical to organizational 
effectiveness, 9-79 





Hugentobler, Margrit K. 
Hughes, Paula Ann 
Hulin, Charles L. 

Hull, William W. 
Hummel, Denise L. 
Humphrey, Kelly M. 
Humphrey, Ronald H. 


Humphreys, Lloyd G. 


Hundley, Greg 


Hunt, Brian 
Hunter, John E. 
Huo, Y. Paul 
Hwang, Kyung Tae 


Hy, Ronald John 


Hyde, A. C. 


Hyde, Albert C. 


Hyland, Stephanie L. 


Iacovini, John 
Ibarra, Herminia 


Ikerd, Michael D. 


Ilgen, Daniel R. 


Impoco, Jim 


Ingraham, Patricia W. 


Ink, Dwight 

Insko, Chester A. 
Ireland, Timothy C. 
Isaksen, Scott G. 


Ishooy, Kimberly C. 


Conducting action research: relationships between 
organization members and researchers, 5-140 

Peer review places trust with employees, 7-66 

Job satisfaction as a reflection of disposition, 10-68 
Holy Grail of management, 9-84 

Anatomy of an ADA case, 6-47 

Federal preemption and tribal employment laws, 10-39 
Emotional labor in service roles: the influence of 
identity, 2-83 

Utility of predicting group membership and the role of 
spatial visualization in becoming an engineer, 
physical scientist or artist, 5-163 

Collective bargaining coverage of union members and 
nonmembers in the public sector, 6-60 

Effects of comparable worth in the public sector on 
public/private occupational relative wages, 9-21 
Managing the state's personnel systems: the actors, 
orientations, and issues, 4-113 

Influence of top management commitment on management 
program success, 5-59 

Public-sector employee responsibilities and rights in 
two countries, 5-156 

oe data interchange systems--state of the art, 
12- 

Building microcomputing skills in public 
administration graduate education: an assessment of 
MPA programs, 7-132 

Notes on design of Federal personnel management, 7-115 
Process reengineering: breaking the quality barrier, 
12-132 

Implications of total quality management for the 
public sector, 4-139 


Proverbs of total quality management: recharting the 


th to quality improvement in the public sector, 
-140 


Cost of employee compensation in public and private 
sectors, 8-19 

Human side of organization change, 2-4 

Personal networks of women and minorities in 
management, 2-84 

Educational needs of information systems personnel and 
end-users, 4-32 

Lower back disability in occupational settings: a 
review of the literature from a human resource 
management review, 1-22 

Performance appraisal process research in the 1980s: 
what has it contributed to appraisals in use?, 8-114 
White collar wasteland: a hostile economy has cut 
short careers for many of America's best and 
brightest, 9-68 

Of pigs in pokes and policy diffusion: another look 
at pay-for-performance, 8-22 

Pay for performance in the states, 10-22 

Strengthen management and cut the second-guessing, 
11-58 

Cohesiveness without groupthink: the interactive 
effects of social and task cohesion, 3-102 
Organizational and financial correlates of a 
"contrarian" human resource investment strategy, 2-105 
Ecological approach to creativity research: profiling 
for creative problem solving, 10-167 

Creating a mission statement for your work group: 4 
guide for managers and supervisors, 2-92 





Israel, Barbara A. 
Jackman, Hal 


Jackson, Bailey W. 
Jackson, Paul R. 


Jacob, Rahul 


Jacobs, Dorri 
Jacobs, Jerry A.. 


Jacobs, Rick R. 

Jacobs, Robert W. 
Jacobson, Betsy 
Jacobson, Kaaren Hedblom 


Jacobson, Louis 

Jako, Robert A. 

James, Lawrence R. 
Janak, Elizabeth A. 
Jancura, Elise 

Jaros, Stephen J. 
Jasper, Cynthia R. 
Jenkins, G. Douglas, Jr. 
Jenkins, John A. 

Jenks, Monica 


Jenner, Lisa 


Jennings, Madelyn 
Johns, Gary 

Johnson, Cathe 
Johnson, David A. 
Johnson, Debra Steele 


Johnson, H. John 
Johnson, Pamela R. 


Johnson, Phillip D. 


Johnson, Richard S. 


Conducting action research: relationships between 
organization members and researchers, 5-140 
Management of the environment in the public sector, 
1-80 

Diversity, 5-127 

New measures of job control, cognitive demand and 
production responsibility, 11-132 

Beyond quality & value, 12-109 

TQM: more than a dying fad?, 10-147 

Coaching employees to perform better, 1-105 

Trends in occupational and industrial sex segregation 
in 56 countries, 1960-1980, 4-123 

Performance as a function of increased minority 
hiring, 9-35 

Changing the way organizations change: a revolution 
of common sense, 11-13 

Balancing act, 2-149 

Organization and the mother archetype: a Jungian 

analysis of adult development and self-identity with 
the organization, 7-102 

Food fight, 11-140 

Nature and consequence of halo error, 5-121 
Personality, affect, and behavior in groups revisited, 
11-107 

Fuzzy sets and personnel selection: discussion and an 
application, 6-1 

Object-oriented analysis and design: a new approach 
to systems development, 1-71 

Effects of continuance, affective and moral commitment 

on the withdrawal process, 10-79 

Role at physical appearance in managerial decisions, 
12-12 

Meta-analytic review of the relationship between 

absence and turnover, 1-113 

Marked woman, 5-184 

Evaluating customer service representative performance 

with a balanced approach: performance evaluations, 
quality and productivity, 10-137 

Office dating policies: is there a workable way?, 
12-111 

Pros and cons of funding through COLIs [corporate 
owned life insurance], 11-68 

Madelyn Jennings: where bias is old news, 6-35 
Constraints on the adoption of psychology-based 

personnel practices: lessons from organizational 
innovation, 10-143 

Benchmarking: a tool for improving performance 

management and reward systems, 6-106 

Cost-effectiveness evaluation of decentralized 
international technical training, 12-153 

Cross-level units-of-analysis approach to individual 
differences in skill acquisition, 11-136 

Another look at employee surveys, 8-2 

— development: communication in the nineties, 
-15 

Effectiveness of employee assistance program 
supervisor training: a rejoinder, 9-26 

TQM: ~ page for the quality transformation, Part 
I, 2-11 

TQM: leadership for the quality transformation, Part 
II, 2-117 


TQM: leadership for the quality transformation, Part 
III, 4-127 





Johnson, Richard S. 


Johnson, Sam T. 
Johnston, Robert 

Joice, Wendell 

Jonas, Walter 

Jones, Augustus J., Jr. 
Jones, Fiona 


Jones, Jean L. 
Jones, John W. 


Jones, K. Randell 
Jones, Russell W. 


Jones, Steven D. 
Joplin, Janice R. 
Jordan, Jennifer 
Jos, Phillip H. 
Josephson, Michael 
Joslin, Barry 
Judge, Timothy A. 


Juechter, W. Mathew 
Julian, Ramona 

Juran, Joseph M. 
Jurie, Jay D. 
Jurkiewicz, Carole L. 


Kacmar, K. Michele 
Kadue, David D. 


Kaeter, Margaret 


Kahn, William A. 
Kahnweiler, William M. 
Kaimann, Richard 


Kallenberg, Arne L. 


TQM: leadership for the quality transformation, Part 
Iv, 4-128 

TQM: leadership for the quality transformation, Part 
V, 5-79 

Work teams: what's ahead in work design and rewards 
management, 3-120 

Bridging the innovation gap--an interview with Robert 
Johnston, 9-9 

Flexiplace: getting the job done at home, 7-115 


Reinventing the workplace: interagency telecommuting 
centers, 12-28 


Fable for trainers, 12-154 

Implementing the Americans With Disabilities Act of 
1990: assessing the variables of success, 4-50 
Empirical study of occupational stress transmission in 
working couples, 7-30 

Don't leave home, 8-15 

Psychological correlates of business ethics 
orientation in executives, 5-4 

Safety locus of control and employees’ accidents, 
6-145 

Helping your employees plan for retirement, 2-125 
Influence of item parameter estimation errors in test 
development, 7-149 

Work group performance measurement and feedback, 9-132 
Developing effective leadership: an interview with 
Henry Cisneros, 6-69 

Everything you wanted to know about TQM, 1-119 

Care, justice, and public administration, 10-151 
Ethics and performance |Interview], 1-105 

Managing the strategic agenda: the CEO's job 1, 6-43 
Does affective disposition moderate the relationship 
between job satisfaction and voluntary turnover?, 7-60 
Effect of dysfunctional thought processes on 
subjective well-being and job satisfaction, 7-61 
Elusive criterion of fit in human resources staffing 
decisions, 12-4 

Job satisfaction as a reflection of disposition, 10-68 
Social context of performance evaluation decisions, 
5-119 

Validity of the dimensions of the pay satisfaction 
questionnaire, 9-151 

Learning by doing, 12-167 

Resistance to change is natural, 11-15 

Made in U.S.A.: a renaissance in quality, 7-81 
Structured query language: an instructional tool for 
public administration, 4-141 

Executive leadership and resource dependence in 
nonprofit organizations, 8-42 

Look at who's talking, 3-3 

Use of after-acquired evidence in employee misconduct 
and resume fraud cases, 10-6 

Age of the specialized generalist, 12-88 

Basic self-esteem, 10-172 

Care and feeding of VIPs, 7-159 

Cross-training: the tactical view, 4-155 
Facilitating and undermining organizational change, 
12-19 

Storytelling: an instrument for understanding the 
dynamics of corporate relationships, 11-110 
Ergonomically designed keyboards: ready or not, here 
they come!, 4-33 

Contracts and commitment: economic and sociological 
perspectives on employment relations, 11-74 





Kallman, Ernest 
Kamensky, John M. 


Kandel, William L. 


Kanfer, Ruth 


Kano, Noriaki 


Kantrowitz, Barbara 
Kanungo, Rabindra N. 


Kaplan, David A. 
Karim, Ahmad R. 


Karl, Katherine A. 


Karp, H. B. 
Karren, Ronald J. 


Katz, Albert 
Katz, Ray 


Katzell, Raymond A. 


Katzenbach, Jon R. 
Kaufman, Leslie 


Kaufman, Paula T. 
Kaupins, Gundars 


Kavanagh, Michael J. 
Kay, Ira T. 

Kaydos, Will 

Kaye, Beverly 

Kaye, Beverly L. 


Kaye, Elizabeth 
Kazanas, H. C. 


Electronic monitoring of employees: issues & 
guidelines, 6-21 

Program performance measures: designing a system to 
manage for results, 8-131 

Financial exposure of managers for personnel 
decisions, 9-85 

In-house counsel as whistle-blower: at-will 
employment on trial, 6-125 

Integrating laboratory and field study for improving 
selection: development of a battery for predicting 
air traffic controller success, 7-121 

Perspective on quality activities in American firms, 
1-87 

Being smart about the mommy track, 1-143 

Managerial resourcefulness: a reconceputalization of 
management skills, 1-30 

Dumber than we thought, 9-14 

Demographic differences and faculty attitude toward 
collective bargaining, 4-74 

Effects of optimistic versus realistic previews of 
training programs on self-reported transfer of 
training, 1-137 

Guidelines for using videotaped feedback effectively, 
12-155 

Where diversity training goes wrong, 8-161 
Interviewer decision processes and effectiveness: an 
experimental policy-capturing investigation, 1-38 
Eight TQM pitfalls, 8-71 

Quality conflict: choosing your approach to improve 
quality, 9-86 

From then to now: the development of 


industrial-organizational psychology in the United 
States, 1-93 


Discipline of teams, 2-85 

Cabinet fever, 7-136 

Placement plight: an acclaimed recruiting and 
a program faces down the Federal hiring freeze, 
11-69 

Redemption in the flood: Federal agencies face the 
deluge and survive swimmingly, 9-138 

Reinventing national service--Clinton's first new 
Federal organization asks public-private partnerships 
to reach for an impossible dream, 11-141 

Staying afloat, 6-127 

Temporarily yours, 6-2 

Temporary market, 12-5 

Professional diversity in libraries, 2-101 

Course. prerequisites for personnel cooperative 
education students, 2-138 

Development and convergent validation of a methodology 
for estimating cross-job retraining times, 8-163 
— a watershed year for executive compensation, 
9-45 

Key performance measures for the company and 
departments, 2-118 

Balancing act, 2-149 

Career development--anytime, anyplace, 12-156 
Multiple career paths, 2-127 

Face of power, 11-161 

Developing management employees to cope with the 
moving target effect, 11-62 


Structured Management Job Rotation programs (MJR), 
2-144 





Keck, Sara L. 
Keehley, Patricia 


Keeling, Richard P. 
Keeton, Kato B. 


Keeton, Morris T. 
Keeva, Steven 


Kehoe, Joseph G. 
Keinath, Annemarie K. 


Kell, Thomas W. 
Kelley, Bill 


Kelley, Robert 
Kellough, J. Edward 


Kelloway, E. Kevin 


Kelly, Bill 
Kelly, Dawn 
Kelly, Joseph 
Kelly, Kevin R. 
Kelly, Patrick 
Kemp, Evan 


Kendig, William L. 


Kennedy, Marilyn Moats 


Kenworthy, William 


Keon, Thomas L. 
Kepford, Carl 
Keppler, Michael J. 
Kern, David B. 
Kerrey, Bob 
Kessler, Ian 


Kessler, Marie-Christine 


Ketchen, David J., Jr. 


Environmental and organizational context and executive 

team structure, 12-114 

Does TQM spell “time to quit merit?," 8-72 

HIV disease: current concepts, 2-19 

AIDS related attitudes among government employees: 
implications for training programs, 7-157 

Perception of organizational culture by management 
—— implications for training and development, 
-99 

Adult learning as recursive process, 5-185 

Unequal partners: it's tough at the top for minority 
lawyers, 3-41 

Using activity-based costing and value analysis to 
take the pain out of downsizing at a Naval shipyard, 
12-137 

When they tell you it's not their fault, 5-168 
Negative views undermine public enterprise, 4-16 
Evaluating your leader, 5-53 

Measure of success: evaluating teams can be 
difficult--especially if they are not well-defined and 
trained, 12-157 

Right niche, 1-128 

So who did they hire?, 3-4 

How Bell Labs creates star performers, 7-158 

Paradox of merit pay in the public sector: 
persistence of a problematic procedure, 7-17 
Construct validity of union commitment: development 
and dimensionality of a shorter scale, 1-53 

Member's participation in local union activities: 
measurement, prediction, and replication, 5-75 
Paving the way, 12-76 

Relocate for less, 9-3 

Resetting the clock: the dynamics of organizational 
change and failure, 4-7 

HIV-AIDS at the workplace, 1-111 

Modeling nontraditional career choices: effects of 
gender and school location on response to a brief 

videotape, 11-103 

Conduct a glass-ceiling self-audit now, 11-47 

Change in chewable bites: applying strategic 
management at EEOC, 4-81 

Evolution of private sector accounting and its 
relationship to the Federal Chief Financial Officers 
Act, 9-87 

Feeding frenzy, 5-54 

How to act when you're an acting, 5-55 

How to survive a new CEO, 12-20 

Six ways to rev up your career right now, 3-166 

What could go wrong..., 2-150 

DOT hazmat (hazardous materials) training rules 

emphasize employee safety, 3-151 

Organizational attractiveness: an interactionist 
perspective, 5-147 

Keeping up with employee ideas, 1-130 

Helping employees invest wisely, 11-149 

Handling reference requests on fired employees, 1-40 

Hidden problems in current health-care financing and 
potential changes, 3-66 

Pay determination in the British civil service since, 
1979, 10-13 

Problems of administrative co-operation: thoughts on 

the French experience, 6-128 

Organizational configurations and performance, 12-114 





Kets de Vries, Manfred F. R. 


Keys, J. Bernard 


Kezman, Scott W. 
Khan, Sharafat 


Kidwell, Kaye D. 
Kidwell, Roland E., Jr. 


Kiechel, Walter, III 
Kiel, L. Douglas 
Kiesler, Sara 
Kiewiet, D. Roderick 


Kilduff, Martin 
Kilens, Kearney W. 


Kim, Pan Suk 
Kim, Young Sup 


Kiman, Albert 
Kime, J. William 


Kimmel, Michael S. 
Kimmerling, George 
Kimmerling, George F. 
Kinder, Andrew 


King, Albert S. 


Corwin P. 
James B. 


King, 
King, 


King, Nigel 

King, Paula J. 
Kinicki, Angelo J. 
Kinni, Theodore B. 
Kirkcaldy, Bruce D. 
Kirker, Tracy Benson 
Kirkpatrick, Donald L. 
Kirschenbaum, Alan 
Kirschten, Dick 
Kiser, A. Glenn 
Kitfield, James 


Klassen, Michael L. 


Understanding the leader-strategy interface: 
application of the strategic relationship interview 
method, 1-59 

Mergers, acquisitions and takeovers: maintaining 
morale of survivors and protecting employees, 8-6 
Avoid legal pitfalls in nontraditional training, 6-155 
Yn your talk begins with your selection process, 
11-5 

Total quality management--managers' perspective, 9-90 
Employee propensity to withhold effort: a conceptual 
model to intersect three avenues of research, 7-94 
Facing up to denial, 10-116 

How will we work in the year 2000, 4-161 

Nonlinear dynamical analysis: assessing systems 
concepts in a government agency, 4-100 

Group decision making and communication technology, 
1-91 

Analysis of Congressional career decisions, 1947-1986, 
11-101 

Deconstructing organizations, 2-93 
In-house counsel as whistle-blower: 
employment on trial, 6-125 

Racial integration in the American Federal government, 
4-37 

Cultural roots of entrepreneurial bureaucracy: 
case pf Korea, 7-133 

Inadequate leadership, 3-139 

Achieving organizational balance and Gresham's law 
[Interview] , 8-97 

What do men want?, 12-63 

Gathering best practices, 10-173 

Place at the top for trainers, 6-156 

the 


at-will 


the 


Personality and job competencies: 
criterion-related validity of some personality 
variables, 11-134 

Doing the right thing for employees with disabilities, 
10-60 


When people bite: how to handle conflicts, 1-5 
Commitment to partnership, 8-145 

Family leave law puts loved ones first, where they 
belong, 7-71 

James B. King--managing the workers of "America, 
Inc." [Interview], 7-11 
Modelling the innovation process: 
comparison of approaches, 1-101 
Investigation into the personality profile of policy 
entrepreneurs, 4-146 

Psychological and behavioral consequences of job loss, 
7-127 

Judge and be judged, 8-115 

What's QFD [Quality function deployment]?, 12-100 
Relationship between work stress and leisure style: 
British and German managers, 6-34 

Why CEO's endure the stress, 12-6) 

Riding the winds of change, 2-5 

Gender and turnover: a re-examination of the impact 
of sex on intent and actual job changes, 9-75 
Tempest-tossed task, 11-142 

Team adjournment: managing sweet sorrow, 3-104 
Drawdown deepens, 6-132 

Superior command, 11-89 


Role of physical appearance in managerial decisions, 
12-128 


an empirical 





Klein, Donald C. 
Klein, Edward B. 


Klein, Kate 
Kleiner, Deborah S. 


Kleinmuntz, Don N. 


Kline, James J. 
Klinkmueller, Marie 


Kluger, Avraham N. 


Knatz, Hilary F. 


Kneiss, John 

Kobbs, Steven W. 
Kochery, Timothy S. 
Koelling, C. Patrick 


Koenig-Bricker, Woodeene 
Kohli, Rajiv 


Kohn, Alfie 
Kolb, Thomas R. 
Koller, Al 


Kopelman, Richard E. 
Kopf, Jerry M. 


Kordupleski, Raymond E. 
Kosglow, James J. 

Koss, Ellee 

Koss, Mary P. 

Kossek, Ellen Ernst 


Kossoff, Leslie L. 
Kouzmin, Alexander 


Kovacevic, Antonio 


Kovach, Kenneth A. 


Kozlowski, L. Dennis 
Kozlowski, Steve W. J. 


Krackhardt, David 


Kraiger, Kurt 


Simu-real: a simulation approach to organizational 

change, 11-13 

Affective reactions to leadership education: an 

exploration of the same-gender effect, 5-48 

Ask an expert, 8-170 

Is silence truly golden?, 9-2 

Lies told in silence: why no-reference policies 
should be revised, 6-114 

Information displays and decision processes, 8-73 
State governments' growing gains from TQM, 3-85 

agg toward self-insurance and stop-loss coverage, 
-5 

Beyond the mean bias: the effect of warning against 
faking on biodata item variances, 12-6 

Influence of selection test type on applicant 
reactions to employment testing, 8-155 

IPI [Inwald Personality Inventory] and MMPI [Minnesota 

Multiphasic Personality Inventory] predictions of 

counterproductive job behaviors by racial group, 1-129 
Object-oriented analysis and design: a new approach 

to systems development, 1-71 

Distinguishing deviant and non-deviant nurses using 

the personnel reaction blank, 12-143 

Conflict versus consensus: processes and their effect 
on team decision making, 9-123 

Effect of gainsharing on business performance at a 
papermill, 6-51 ~ 

Allergies--nothing to sneeze at, 8-34 

Strategic application of organizational data through 

customer relational databases, 12-101 

Rethinking rewards [Response], 11-65 

Auditing your plan, 6-137 

Partnership for success--delivering continuing 
educational opportunities, 9-52 

"Buddying up" for fewer sick days, 2-128 

Guidelines for using videotaped feedback effectively, 
12-155 

Why improving quality doesn't improve quality (or 

whatever happened to marketing?), 7-87 

Managing organizational diversity: observations from 

cross-border acquisitions, 10-94 

Productivity or efficiency--measuring what we really 

mean, 3-135 

Changed women and changed organizations: consequences 

of and coping with sexual harassment, 1-17 

Affective reactions to leadership education: an 

exploration of the same-gender effect, 5-48 

Total quality or total chaos?, 5-149 

Crisis decision making: the centralization thesis 

revisited, 7-86 

Six states of IT [Information technology] strategic 

management, 8-74 

Correlates of employee satisfaction with pay and 

benefits: public/private and union/non-union 

comparisons, 9-64 

Rethinking rewards [Comments], 11-65 

Role of mentoring in the information gathering 

processes of newcomers during early organizational 

socialization, 4-103 

Informal networks: the company behind the chart, 

7-103 

Police officer selection validation project: the 

multijurisdictional police officer examination, 6-145 





Kraiger, Kurt J. 


Kramer, Carol 
Kramlinger, Tom 
Krebs, Valdis 
Kreiger, Roy W. 
Kreten, Dee Dee 
Krohe, James, Jr. 


Krugel, Charles Alan 
Kruger, Pamela 
Krumboltz, John D. 
Krzystofiak, Frank J. 
Kublin, Michael 

Kuhn, Susan E. 
Kulesza, Michal 
Kulik, Carol T. 
Kumar, Kamalesh 


Kunreuther, Robert 


Kupfer, Andrew 
Kuratko, Donald F. 


Kurpius, DeWayne J. 
Kurtt, Sharon B. 


Kutscher, Ronald E. 


Kwun, Seog K. 
Kyle, Neil 


Application of cognitive skill-based and affective 
theories of learning outcomes to new methods of 
training evaluation, 5-176 

Work-site prenatal programs cut costs, 11-40 
Trainer's guide to business problems, 4-156 

More accurate way to measure diversity, 11-9 

On the line, 12-51 

Sandwich generation, 11-38 

Productivity pit: we spend billions on computers--are 
we getting our money's worth?, 10-148 

What makes an office work?, 5-186 

AIDS and the ADA: maneuvering through a legal 
minefield, 10-61 

What women think of women bosses, 7-2 

Wisdom of indecision, 1-84 

Changes in employee attitudes after an acquisition, 
11-2 

Best and the next-best: the two-tiered approach to 
recruitment by Japanese employers, 4-4 

How you can afford to retire well, 7-144 

Options for administrative reform in Poland, 8-138 
Category-based and feature-based processes in 
performance appraisal, 11-117 

Cultural diversity's impact on interaction process and 
performance, 5-151 

Combining quality with performance, 3-124 
Performance appraisal, the TQM way, 7-109 

Look, Ma! No wires!, 11-34 

Implementing entrepreneurial thinking in established 
organizations, 4-97 

Fundamental issues in defining consultation, 8-23 
Assuring failure: implementation design and policy 
environment of a Federal program provision, 10-150 
— trends, 1950-92, and current uncertainties, 
12-85 

Peer evaluation in self-managing work groups, 7-110 
Staying with the flow of change, 8-7 





Laabs, Jennifer 
Laabs, Jennifer J. 


Laband, David N. 
Labich, Kenneth 
Labig, Chalmer E., Jr. 
Lach, Denise H. 
Ladd, Carolyn 

Ladd, Robert T. 
Lambert, Richard A. 
Lambert, Stephen E. 
Lambright, W. Henry 
Lance, Charles E. 
Landau, Jennifer 
Landis, Ronald S. 
Landon, Timothy E. 
Landy, Frank J. 
Lane, Linda 


Lang, Jeffrey B. 
Langan-Fox, Janice 


Langer, Steven 
Langholtz, Harvey 


Langley, Ann 
Langton, Nancy 
Lanier, Patricia A. 
Larcker, David F. 
Lareau, William 
Laribee, Janet F. 
Larkin, John L. 
LaRock, Seymour 
Larrick, Richard P. 


Larson, Cynthia M. 


Steelcase slashes workers' comp costs, 3-22 

Business growth driven by staff development, 8-162 
Community service helps UPS develop managers, 11-70 
Companies kick the smoking habit, 12-127 

Employees manage conflict and diversity, 12-32 
Mentors offer students the tools for job success, 
3-127 

Shuttle service moves inner-city residents to jobs, 
3-127 

Successful outsourcing depends on critical factors, 
11-5 

Why HR is turning to outsourcing, 12-7 

Is there sex discrimination in the legal profession?, 
9-162 

Four possible futures, 1-48 

New unemployed, 2-54 

Recruitment sources and posthire outcomes for job 
applicants and new hires, 5-148 

Sociological perspectives on sexual harassment and 
workplace dispute resolution, 1-17 

Should performance support be in your computer?, 9-28 
Exploratory field study of training motivation: 
influence of involvement, credibility and transfer 
climate, 9-157 

Structure of organizational incentives, 10-64 

ago a hard, hard, hard, hard, hard, hard, hard world, 
James E. Webb, a dominant force in 20th century public 
administration, 4-142 

Development and convergent validation of a methodology 
for estimating cross-job retraining times, 8-163 
Organizational change and barriers to innovation: a 
case study of the Italian public sector, 11-19 

Item bias indices based on total test score and job 
performance estimates of ability, 10-164 

Validation strategies for physical ability testing in 
police and fire settings, 2-129 

Concept of validity and the validation process, 6-145 
Introduction: case studies in test validation, 1-129 
Capitation and reform: challenges and choices for 
hospital leadership, 3-67 

Rx for controlling travel costs, 7-82 

Contrasting subjective and objective criteria 
determinants of perceived career success, 4-3 
Personnel Journal annual salary survey, 12-39 
Resource-allocation behavior under certainty, risk, 
and uncertainty, 4-82 

— of strategic planning in the public sector, 
Effect of wage dispersion on satisfaction, 
productivity, and working collaboratively: evidence 
from college and university faculty, 10-70 

Overview of the Family and Medical Leave Act, 10-82 
Structure of organizational incentives, 10-64 
Teaching a dinosaur to fly, 12-102 

Dealing with personnel concerns in outsourcing, 12-8 
Total quality management holds ground: recent studies 
show TQM alive at all levels of government, 4-83 
Neither Federal "carrot" nor "stick" alters early 
retirement patterns, 1979-1992, 7-145 

Motivational factors in decision theories: the role 
of self-protection, 8-75 


Bridging the innovation gap--an interview with Robert 
Johnston, 9-49 





Larson, James R., Jr. 


Larson, Lisa M. 


Laskowitz, Kate 
Laudicina, Eleanor V. 
Lautenschlager, Gary J. 


LaVan, Helen 


Lavater, Ronald 


Lavigna, Robert J. 


Lawler, Edward E., III 


Lawrence, Harriet V. 


Lawrie, John 
Laws, Kenneth S. 


Lazar, Eli 
Lazarus, Freyda C. 


Lazo, Rodrigo 


Leana, Carrie R. 


Lebby, Andrew M. 


LeBien, Michele 


LeBlanc, Peter V. 
Leddick, Susan 


Lederer, Albert L. 


Ledford, Gerald E., Jr. 
Ledman, Robert 


Lee, Chris 
Lee, Dalton S. 


Lee, Raymond T. 


Lee, Sheryl 
Lee, Thomas W. 


Lee, Yuan-Duen 
Leeds, Dorothy 
Lees-Haley, Paul R. 


Group goals, group coordination, and group member 
motivation, 3-105 

Self-perceived effective and ineffective problem 
solvers' differential views of their partners 
problem-solving styles, 4-26 

Paradox in Japanese public sector unionism: 
enterprise unionism and political movement, 1-54 
Diversity and productivity: lessons from the 
corporate sector, 8-54 

Corporate image, recruitment image, and initial job 
choice decisions, 3-2 

Arbitration of sexual harassment disputes: case 
characteristics and case outcomes in public versus 
private sector cases, 4-35 

Decisional model for predicting outcomes of arbitrated 
sexual harassment disputes, 6-61 

Dress standards in government: a national survey of 
state administrators, 4-93 

Predicting job performance from background 
characteristics: more evidence from the public 
sector, 2-106 

Bureaucracy busting [Interview], 3-114 

Designing pay systems for teams, 3-23 

Edward E. Lawler, 3rd: promoting participation, 6-35 
Future organizations [Interview], 12-12 

Who uses skill-based pay, and why they use it, 3-24 
Using the work group as a laboratory for learning: 
increasing leadership and team effectiveness through 
feedback, 9-114 

ee the mentally retarded: do's and don'ts, 
9-145 

Cutoff scores that maximize the total utility of a 
selection program, 11-6 

Values must blend in overseas operations, 3-86 
Learning in the academic workplace: perspectives of 
cooperative education directors, 2-139 

Public affairs: telling the Agency's story to the 
press, 9-139 

Effects of employee involvement programs on unionized 
workers' attitudes, perceptions, and preferences in 
decision making, 2-99 

Invited reaction: on the conscious creation of 
community, 1-2 

Rethinking rewards [Comments], 11-65 

Learn by doing, 3-51 

Need a change? Jump on the banding wagon, 12-40 

How to take multiple measures to get a complete 
picture of organizational performance, 8-101 

Making promises: the key benefits of proposed IS 
systems, 12-105 

Who uses skill-based pay, and why they use it, 3-24 
Americans With Disabilities Act: the cutting edge of 
managing diversity, 9-55 

Search for spirit in the workplace, 6-41 

Improving the effectiveness of teaching publiic 
administration ethics, 2-29 

Longitudinal study of burnout among supervisors and 
managers, 8-35 

Volunteering as a career-positive experience, 4-63 
Regression-analog to survival analysis: a selected 
application to turnover research, 12-104 

Managing workplace conflict, 7-95 

Art of asking questions, 2-140 

When sick building complaints arise, 12-52 





LeFauve, Richard G. "Skip" 


Legault, Richard D. 


Leibowitz, Zandy 
Leibowitz, Zandy B. 


Leighton, David S. R. 
Lentz, Bernard F. 


Lenzner, David S. 
Leonard, Arthur S. 
Leonard, Bill 
Lesley, Elizabeth 
Leslie, Douglas L. 
Lesmes, George 
Levering, Robert 
Levi, Michael 
Levine, David I. 


Levine, Edward L. 


Levine, Mark 


Levine, Marvin J. 
Levinson, Eliot 


Levinson, Harry 
Lewis, Andrea 


Lewis, Carol W. 
Lewis, Darryll M. Halcomb 
Lewis, David A. 


Lewis, John 
Lewis, Laurie K. 


Liden, Robert C. 


Liebman, Helen G. 
Light, Paul 
Liker, Jeffrey K. 
Lim, Suet T. 
Lim, Yet Mee 


Lincoln, James 


Lind, E. Allan 


Work design, teams and rewards at Saturn Corp. 
[Interview], 6-101 

Definition of quality for total customer satisfaction: 

the bridge between manufacturer and customer, 4-86 

How the IRS finds and keeps good employees, 6-154 

Multiple career paths, 2-127 

When careers flower, organizations flourish, 12-152 

Selecting new directors, 6-45 

Is there sex discrimination in the legal profession?, 

9-162 

Food for thought: 

T-114 

Sexual orientation and the workplace: 

developing field, 10-37 

Employees see value in benefits for eye care, 11-39 

HR pioneers’ long road to certification, 11-120 

Tough decision to use confidential information, 9-61 
Inside the black business network, 11-90 

Retelling the International Paper story, 5-74 
Long-term strategy keeps health costs down, 5-35 

Ten best companies to work for in America, 7-83 

White collar crime: the British scene, 3-33 

What do wages buy?, 10-23 

Panel appraisal as a criterion on test validation: a 
demonstration in a law enforcement job, 1-129 
Breaking bad news to your boss, 9-16 

Confronting a backstabber, 11-23 
You are your own business, 9-163 

Age discrimination in employment: 

older worker, 10-109 

Framework for managing IT [Information 
technology]-enabled change, 8-5 

Between CEO and COO, 6-37 

Experiencing reinvention from the inside: a 
Presidential management intern tells about her 
experience on the Vice President's National 
Performance Review, 12-27 

Ethics and information technology: 
virtuous reality, 7-38 

_ harassment under workers' compensation law, 
-62 

Productivity or efficiency--measuring what we really 

mean, 3-135 

John Lewis: catalyst for workers' comp reform, 6-35 

Innovation modification during intraorganizational 

adoption, 3-108 

Interviewer and applicant behaviors in employment 

interviews, 3-69 

Longitudinal study on the early development of 
leader-member exchanges, 9-42 

Job bridging: downsizing without RIFS, 7-115 

Make the Inspectors General partners in reform, 11-143 

Process feedback in task groups: an application of 

goal setting, 5-141 

Trends in occupational and industrial sex segregation 

in 56 countries, 1960-1980, 4-123 

Time dimensions of work: relationships with perceived 

organizational performance, 8-99 

Unions and work attitudes in the United States and 

Japan, 6-63 

Individual and corporate dispute resolution: using 

procedural fairness as a decision heuristic, 7-67 


eight keys to success and growth, 


a rapidly 


the overqualified 


operating in 





Lindeman, Marjaana 
Linden, Russell 
Lindkvist, Lars 
Lindo, David K. 
Lipscomb, Barbara 


Lipson, Fran 
Lissitz, Robert W. 


Lissy, William E. 
Litvan, Laura M. 
Liverpool, Patrick R. 
Lloyd, Kenneth E. 


Lobel, Sharon A. 


LoBello, Steven G. 
Locke, Edwin A. 
Loewenstein, Mark A. 


Loftus, Denise 
Logan, Linda 


Logue, Barbara J. 


London, Manuel 


Long, Bonita C. 


Long, Norton E. 
Long, Richard J. 


Longenecker, Clinton 0. 
Longman-Czeropski, Sue 


Looram, Karen L. 
Lore, Richard K. 
Lotito, Michael J. 


Lowe, D. Jordan 


Lowe, James 


Lowe, Rosemary H. 


Sex-role identity and discrimination against same-sex 
employees, 4-124 

Meeting which customers' needs?, 1-120 

Transaction costs, clans and corporate culture, 8-94 
Are you asking for a lawsuit?, 12-81 

Ten steps on the path to becoming a better boss, 8-76 
Lakeland's health insurance program, 5-65 

How to cut the waste from workers' compensation, 7-18 
Consistency of detecting item bias across diferent 
test administrations: implications of another 
failure, 2-131 

Surveillance of workers, 2-50 

Disabilities law: avoid the pitfalls, 12-71 
Membership in quality circles and participation in 
decision making, 12-120 

Relating behavior analysis to the organizational 
culture concept and perspective, 4-102 

Effects of family responsibilities, gender, and career 
identity salience on performance outcomes, 2-119 
Process feedback in task groups: an application of 
goal setting, 5-141 

Sexuality at work: where do we go from here?, 1-17 
Fakability of a commercially produced pre-employment 
integrity test, 12-144 

Effect of dysfunctional thought processes on 
subjective well-being and job satisfaction, 7-61 
—— differences in training, capital and wages, 
9-1 

Beyond the nest egg, 11-148 

Team members identify key ingredients for 
team-building success, 3-87 

To grandmother's house we go? Around the bend on the 
"mommy track," 10-176 

Relationships between career motivation, empowerment 
and support for career development, 4-2 

Subordinates rating managers: organizational and 
demographic correlates of self/subordinate agreement, 
11-118 

Coping strategies of male managers: a prospective 
analysis of predictors of psychosomatic symptoms and 
job satisfaction, 4-59 

Ethics and efficacy of resignation in public 
administration, 7-39 

Impact of new office information technology on job 
quality of female and male employees, 9-168 

Creating a climate for quality, 1-102 

It's in the system: instead of trying to improve 
their employees, companies need to examine their 
systems and integrate problem solving with philosophy 
of continous improvement, 2-68 

Managing workers' compensation medical costs: a 
state-by-state guide, 11-3 

Control of human agression: a comparative 
perspective, 3-37 


Integrate claims management with ADA compliance 
strategy, 11-42 

Examination of tax professionals' judgments: the role 
of experience, client condition and reciprocal 
obligation, 5-49 

Manufacturing reform and the changing role of the 
production supervisor, 11-150 

They ought to know better: the incidence and 


correlates of inappropriate application blank 
inquiries, 2-53 





Lowman, Rodney L. 
Lowstedt, Jan 
Lozeau, Daniel 

Lu, Haoran 

Lubatkin, Michael 
Lubinski, David 
Ludeman, Kate 

Luke, Robert A., Jr. 
Lum, Stanton K. 


Lunken, Hedria Porrath 


Luthans, Fred 


Luthy, John F. 


Lynch, Edward J. 
Lynch, Edward P. 
Lynch, Lisa M. 


Lynn, Kelly 0. 
Lyons, Douglas C. 


Lyons, Robert 
MacDonald, William L. 
Mackey, James A. 
Macpherson, David A. 
Mael, Fred A. 
Maggiotto, Michael A. 
Maginn, Teresa A. 
Magjuka, Richard J. 
Magnet, Myron 

Mahar, mMacgie 

Mahone, David B. 
Mainiero, Lisa A. 
Maital, Shlomo 
Majluf, Nicholas 
Malekzadeh, Ali R. 


Mallory, Maria 
Malott, Richard 


Manalo, Emmanuel 


Inter-domain model of career assessment and 
counseling, 4-27 

Organizing framework in emerging organizations: a 
cognitive approach to the analysis of change, 3-7 
—_— of strategic planning in the public sector, 
Paradox of merit pay in the public sector: 

persistence of a problematic procedure, 7-17 
Succession as a sociopolitical process: internal 
impediments to outsider selection, 7-44 

Utility of predicting group membership and the role of 
spatial visualization in becoming an engineer, 
physical scientist or artist, 5-163 

Upward feedback helps managers walk the talk, 6-39 
How to manage your boss, 10-93 

Improving customer services from the personnel office: 
five ready-to-use techniques, 2-103 

Assessment of the long term effects of the Master of 
Science Degree in Creative Studies on its graduates, 
10-166 

Managing Russian factory workers: the impact of 
U.S.-based behavioral and participative techniques, 
5-93 

U.S. multinational's expatriate compensation 
strategies, 3-117 

U.S. multinationals' compensation strategies for local 
management: cross-cultural implications, 3-21 
Transition management: a redefined role for public 
managers, 4-9 

Gauging Federal productivity, 9-133 

Committing employees to out-of-court resolution, 6-166 
Invited reaction: employer training--is a mandated 
tax the only solution?, 12-158 

Entrepreneurism customer service success, 12-108 
Corporate executives tell ‘how I broke through the 
glass ceiling,’ 1-29 

Should you try temping?, 2-46 

Giving your rabbi trust a "haircut," 6-38 

Employment and roles of counselors in employee 
assistance programs, 2-121 

Decline of private-sector unionism and the gender wage 
gap, 9-71 

Rainforest empiricism and quasi-rationality: two 
approaches to objective biodata, 12-9 

Assessing productivity and management in local 
government, 4-143 

Investigating suspect employees, 1-42 

10 dimensions of employee involvement, 6-100 

You don't have to be a workaholic, 7-41 

Truth about women's pay, 5-24 


Review of systems designs employs ergonomics prior to 
work injuries, 6-167 


Participation? Nyet! Rewards and praise? Dal, 8-77 
When in Rome..., 3-109 

Six states of IT [Information technology] strategic 
management, 8-74 

Leader style in strategy and organizational 
performance, 8-58 

Inside the black business network,11-90 

Theory of rule-governed behavior and organizational 
behavior management, 4-102 

Teaching problem-solving skills, 11-154 





Mangano, Michael 
Mano, Haim 


Marcus, Eric H. 
Marcus, Sander I. 


Mariani, Matthew J. 
Marion, David 


Markowich, M. Michael 


Marks, Mitchell Lee 


Marquand, Barbara 
Marquardt, Michael J. 
Marrelli, Anne E. 
Marshak, Robert J. 
Marshall, F. Ray 


Marshall, Kathi 
Martell, Richard F. 


Martin, Christopher L. 


Martin, Roderick 

Martin, Roger 

Martinez, Michelle Neely 
Martinez, Michelle Neely 


Marwaha, Jay 


Mascarenhas, R. C. 


Mascotte, John 


Masnerus, Laura 
Mason, Julie Cohen 


Mason, Lisa 
Massengill, Douglas 
Master, Warren 
Masternak, Robert 


Matejka, Ken 
Mathieson, Kieran 


Mathieu, John E. 


Can TQM work in a staff function?, 9-90 

Judgments under distress: assessing the role of 
unpleasantness and arousal in judgment formation, 1-94 
rey harassment claims: who is a reasonable woman?, 
10-3 

Career development: 14 steps on a new career path, 
3-1 

You're a what? Calligrapher, 3-99 

British civil service: a political excavation and 
review, 3-10 

15 HR practices that cost you, 6-107 

Does money motivate?, 10-65 

Employees can be your company's best customers, 2-70 
No-fault policy can combat absentee sniper fire, 11-1 
Teach money management, 8-25 

Human side of merger planning: assessing and 
analyzing "fit," 6-3 

Effective delegation, 9-27 

HRD competencies for a shrinking world, 5-113 

What is your problem?, 10-139 

Managing the metaphors of change, 8-8 

Industrial relations in transition: the paper 
industry example, 5-74 

Work-site prenatal programs cut costs, 11-0 
Comparison of the behavioral rating accuracy of groups 
and individuals, 5-120 

Effects on observers' performance expectations on 
behavior ratings of work group, 10-110 

Interviewer and applicant behaviors in employment 
interviews, 3-69 

New behaviorism: a critique of economics and 
organization, 11-112 

Changing the mind of the corporation, 12-21 

Family support makes business sense, 1-145 

— sexual orientation is fair and not costly, 
T-3 

Evaluating customer service representative performance 


with a balanced approach: performance evaluations, 
quality and productivity, 10-137 


Building an enterprise culture in the public sector: 
reform of the public sector in Australia, Britain, and 
New Zealand, 8-142 

John Mascotte: "Business is still structured like 
fourth grade," 6-171 

Why women are leaving the law, 5-95 


Looking across the Atlantic: work-family initiatives 
in Europe, 5-133 

Working in the family way, 7-161 

Workplace 2000: the death of 9 to 57, 1-36 

Managing the work of support staff, 2-101 

Public employers’ obligation to reasonably accommodate 
the disabled under the Rehabilitation and Americans 
With Disabilities Acts, 2-3 


Reinventing the workplace: interagency telecommuting 
centers, 12-28 


Gainsharing boosts quality and productivity at a BF 
Goodrich plant, 3-61 


Resistance to change is natural, 11-15 


Are information systems a barrier to total quality 
management?, 11-92 


Influences of individual and situational 


or * mal rna es on measures of training effectiveness, 
2-141 


Job perception-job satisfaction relations, 10-69 





Mathys, Nicholas J. 


Matthes, Karen 


Matthews, Steven P. 
Matthews, William E. 
Maultsby, Joan 
Maupin, Rebekah J. 
Maurer, Carol L. 
Mawhinney, T. C. 


Maxwell, Scott E. 


May, Bess Ritter 
Mayer, Roger C. 
Mayewski, Larry G. 
Maylone, Theresa 
Maynard, Roberta 
McAdams, Jerry 
McAdams, Jerry L. 


McAlister, James 
McAllister, Rallie 


McAuliffe, Garrett J. 
McCabe, Donald L. 


McCaffery, Robert M. 
McCallum, John 


McCann, Jessica 


McCarthy, Steve 
McCarty, Elizabeth 
McCashin, Julie 
McClelland, Carol L. 


McCloskey, Jean 
McCollom, Marion 


McConagle, John J., Jr. 
McConvile, Daniel J. 


Is pay equity equitable? A perspective that looks 
beyond pay, 7-19 

ADA checkup: assess your wellness program, 1-32 
Coming of age for intergenerational care, 7-162 
Customer education: HR's new approach to better 
service, 5-177 

Giving employees the benefit of time, 10-180 
Healthcare checkup: how to evaluate an HMO, 9-59 
Lighten up! Humor has its place at work, 2-151 
Staying neutral doesn't mean you're protected, 6-115 
Strategic planning: define your mission, 2-16 
ee balancing business and employee needs, 
1-1 

Tuition reimbursement: a wise investment when managed 
properly, 1-138 

3-steppin' your way to simpler classification, 3-133 
Missing element in higher education, 4-130 

Companies will work together on workforce diversity 
[Interview], 1-139 

How can women's lack of upward mobility in accounting 
organizations be explained? Male and female 
accountants respond, 6-164 

Ten common compensation mistakes, 7-21 

Evolution of organizational cultures as selection by 
consequences, 4-102 

Search for predictors with high validity and low 
adverse impact: compatible or incompatible goals?, 
7-125 

Your company, your employees and the law, 2-126 
Youthful problems--adult solutions, 10-181 
Predicting participation and production outcomes 


through a two-dimensional model of organizational 
commitment, 2-107 


Health care treatment, 5-66 

Information job family: results of an exploratory 
study, 2-101 

Handling a crisis effectively, 12-103 

Improving English skills, 4-20 

Meet the new law on family leave, 4-78 

Rethinking rewards [Comments], 11-65 

Capitalizing on human assets through performance-based 
rewards, 3-25 

Appraisal interview: do's and don'ts, 3-125 

Wellness strategies help workers adopt healthy habits 
in lifestyles, 8-36 

Constructive development and career transition: 
implications for counseling, 11-30 

Making sense of the environment: the role of 
perceived effectiveness, 6-95 

New strategies for retiree,. health benefits, 10-66 
Manager's job is still to manage, 6-h2 

Managing rapid change, 11-14 

—— to the community of the hearing-impaired, 
Job bridging: downsizing without RIFS, 7-115 

Family ties and bottom lines, 6-168 

Ounce of prevention, 6-28 

Follow-up and extension of the interdisciplinary costs 
and benefits of enlarged jobs, 7-57 

People: the key to productivity, 3-136 

Time and task in the valley: a case analysis of an 
employee buyout effort, 12-123 

New options in benchmarking, 8-100 

Move or else!, 12-138 





McConville, Daniel J. 
McDermed, Ann A. 
McDermott, E. Patrick 
McDermott, Lynda C. 
McEnrue, Mary Pat 


McFarlin, Dean B. 


McFee, Thomas S. 
McGarvey, Robert 


McGee, E. Craig 
McGregor, Elizabeth 
McInerney, Michael 
McIntosh, Stephen S. 


McKee, Bradford 
McKellin, David B. 


McKenna, Frank, Jr. 
McKenna, Joseph 


McKenna, Joseph F. 


McKenna, Kate 
McLaughlin, Donald L. 
McLaughlin, Mary E. 


McLeod, Poppy Lauretta 


McShan, Clyde G., II 
McSwain, Cynthia J. 
McVea, Winston N., Jr. 
Mead, Alan D. 


Meares, Walter 
Medsker, Gina J. 


Medsker, Karen 


Meglino, Bruce M. 


Meiksins, Peter 


Mello, Jeffrey A. 


Start with ABC, 9-88 

Upside of downsizing, 6-82 

Pensions, bonding, and lifetime jobs, 7-89 

Second golden age of employment arbitration, 1-51 
Jump-starting managers on quality, 10-56 

Managing diversity: Los Angeles before and after the 
riots, 1-75 

Attitudes toward employee participation in 
decision-making: a comparison of European and 
American managers in a United States multinational 
company, 5-115 

Distributive and procedural justice as predictors of 
satisfaction with personal and organizational 
outcomes, 2-51 

Thomas S. McFee in the forefront of progressive 
personnel policy, 7-112 

Doing the right mer + 8-164 

Etiquette 101, 10-17 

When workers rate the boss, 4-109 

Convergence of total quality and work design, 8-50 
Solving the job puzzle, 3-100 

Need a change? Jump on the banding wagon, 12-40 
Adding value through training, 8-165 

Fast-trackers hone family skills, 1-144 

Disabilities labyrinth, 4-52 

Performance appraisal process research in the 1980s: 
what has it contributed to appraisals in use?, 8-114 
Assessing productivity and management in local 
government, 4-143 

Balance more than the books, 4-42 

Empowerment thins a forest of bureaucracy, 3-118 
"G.I. bill" for the workforce, 4-75 

Business gets a buy-in, 6-64 

Busy present of jobs for the future, 6-157 

Close encounters of the executive kind, 9-89 

NNS [Newport News Shipbuilding] builds more than 
ships, 12-159 

Plight of the seasoned worker, 6-91 

Rally ‘round apprenticeship, 6-158 

Loneliest job in the newsroom, 3-98 

Total quality management--managers' perspective, 9-90 
Cognitive processes in self-report responses: tests 
of item context effects in work attitude measures, 
5-172 

Process feedback in task groups: an application of 
goal setting, 5-141 

Governmentwide financial management centers, 11-91 
Transformational theory of organizations, 6-96 
Overview of the Family and Medical Leave Act, 10-82 
Equivalence of computerized and paper-and-pencil 
cognitive ability tests, 10-163 

People smart organization, 9-91 

Relations between work group characteristics and 
effectiveness, 12-113 

Career gridlock and performance improvement in the 
1990s, 4-133 

Effects of previous job exposure and subsequent job 
status on the functioning of a realistic job preview, 
12-129 

Organizing engineering work: a comparative analysis, 
10-155 

Employing and accommodating workers with disabilities: 
mandates and guidelines for labor relations, 6-65 





Mendoza, Danielle W. 
Mengistu, Berhanu 
Mercer, John 
Mercer, Michael W. 
Meredith, Susan R. 
Merrick, Thomas W. 
Mesch, Debra J. 
Messmer, Max 
Meunier, Greg 
Meyer, John P. 
Meyer, Richard S. 
Miceli, Marcia P. 


Michael, James 


Michaelis, Jessica 
Michaels, Bonnie 
Michaels-Barr, Lisa 
Michaelsen, Larry K. 


Middlehurst, Lori A. M. 
Milakovich, Michael E. 
Miles, Anthony 


Miles, Carrie 
Milite, George 


Miller, Danny 


Miller, Hugh T. 
Miller, Marjorie 
Millikin-Davies, Mary 
Mirani, Rajesh 
Mirvis, Philip H. 


Mislevy, Robert J. 
Misra, Sasi 


Mitchell, Don 


Mitchell, Lea Anne 
Mitchell, Terence R. 


Mitchell, Thomas 


Putting organizational effectiveness into practice: 
the preeminent consultation task, 11-27 

Perception of organizational culture by management 
— implications for training and development, 
-99 

Government Performance and Results Act, 1-70 

How to make a fantastic impression, 3-12 

Using fact finders to probe workplace claims of 
sexual harassment, 8-31 

Work force and compensation in the 2lst century: a 

demographic perspective, 5-27 

Unexpected consequences of improving workplace 
justice: a six-year time series assessment, 2-58 
—— to calm those restructuring 'jitters,' 
10-1 

Putting the power into empowerment, 4-130 
Commitment to organizations and occupations, 9-115 
Job satisfaction, organizational commitment, turnover 
intention, and turnover, 9-74 

Common causes and special causes: who is threatened 
by Deming--labor or management?, 10-74 

Relationship between values and practice: 
organizational climate for wrongdoing, 7-104 
Managerial level and subunit function as determinants 
of networking behavior in organizations, 9-104 
Surveying fringe benefits, 12-41 

Family ties and bottom lines, 6-168 

Dealing with personnel concerns in outsourcing, 12-8 
Cultural diversity's impact on interaction process and 
performance, 5-151 

Selection, care and feeding of employment lawyers, 

7-22 

Leadership for public service quality improvement, 

12-132 

Reorganization crutch, 10-123 

People: the key to productivity, 3-136 

How to keep your employees safe, 8-149 

When not to make a decision, 8-78 

Workplace violence: you're not immune, 10-29 

Architecture of simplicity, 2-94 

— organizational consequences of CEO succession, 

5-43 

Understanding the leader-strategy interface: 

application of the strategic relationship interview 

method, 1-59 

Everyday politics in public administration, 6-129 

Mothers in danger, 7-90 

Validation of personality and cognitive measures for 
insurance claims examiners, 6-145 

Making promises: the key benefits of proposed IS 
systems, 12-105 

Human side of merger planning: assessing and 

analyzing "fit," 6-3 

How to equate tests with little or no data, 4-152 

Managerial resourcefulness: a reconceputalization of 

management skills, 1-30 

On cutting training costs, 4-157 

Can we talk...will they listen?, 3-13 

Organizational obstacles: links with financial 
performance, customer satisfaction, and job 
satisfaction in a service environment, 7-59 
Competing for talented diversity in local government 
personnel, 4-138 





Mitra, Atul 

Mitroff, Ian I. 

Mixon, Franklin G., Jr. 
Mocniak, Nina 

Moe, Ronald C. 
Montebello, Anthony R. 
Montellaro, Randell 


Montopoli, Michael 
Moore, Anita 


Moore, S. Craig 


Moorman, Robert H. 


Morales, Gerard 
Moran, Tom 
Moravec, Milan 
Morgan, M. Granger 


Morgan, Ronald B. 
Morgenstern, Marlene 


Morita, June G. 


Morley, Elaine 
Morris, Barbara 


Morris, Linda 
Morris, Robert E. 


Morris, Scott B. 


Morrison, Ann 
Morrison, Elizabeth Wolfe 


Morrison, Kim 


Morrow, Edwin P. 


Mortensen, Erik 
Moskal, Brian S. 


Meta-analytic review of the relationship between 
absence and turnover, 1-113 

From crisis prone to crisis prepared: a framework for 
crisis management, 2-73 

Employee compensation under various degrees of 
government control, 1-11 

Strategically managing the SES crisis of 1994, 4-12 
Let's rediscover government, not reinvent it, 6-130 
To justify training, test, test again, 12-160 

Work teams that work, 6-83 

Pension interference does not constitute violation of 
the ADEA: Hazen Paper Co. v. Riggins, 11-45 
Legionella in the workplace, 8-37 

Partnership for success--delivering continuing 
educational opportunities, 9-52 

Perception of promotion fairness and promotion 
candidates' qualifications, 5-155 

Influence of cognitive and affective based job 
satisfaction measures on the relationship between 

*< "cre and organizational citizenship behavior, 
7-62 

Justice as a mediator of the relationship between 
methods of monitoring and organizational citizenship 
behavior, 5-103 

Meta-analytic review and empirical test of the 
potential confounding effects of social desirability 
response sets in organizational behaviour research, 
1-95 

Federal preemption and tribal employment laws, 10-39 
Presentations that pack a punch, 4-21 

2lst century communication tool, 9-124 

Risk analysis and management, 8-79 

Self- and co-worker perceptions of ethics and their 
relationships to leadership and salary, 5-41 
Compensation and benefits challenges for the 1990's: 
the Board speaks out, 3-26 

Regression-analog to survival analysis: a selected 
application to turnover research, 12-104 

Finding excellence in public management, 1-70 
Hillary Rodham Clinton: solving the health care 
puzzle, 6-35 

Corporate creativity and career development, 2-108 
Restructuring: building a winning team for the 90s, 
Part I, 2-89 

Restructuring: building a winning team for the 90s, 
Part II, 2-90 

Effect of factor analytic method on the interpretation 
of the changing abilities requirements model, 3-154 
Leading diversity [Interview], 6-58 

Longitudinal study of the effects of information 
seeking on newcomer socialization, 5-111 

Newcomer information seeking: exploring types, 
models, sources and outcomes, 5-102 

Myers-Briggs personality indicator and its usefulness 
for problem solving by mining industry personnel, 
3-155 

Helping the early retiree, 8-146 

Today's office: automated, partially paperless, 7-84 
Company loyalty dies, a victim of neglect, 4-98 

Few good crusaders, 1-55 

Plateaued execs, 10-52 

Plight of the seasoned worker, 6-91 

Want to be CEO?, 12-65 





Moskoff, George R. 


Moskowitz, Milton 
Moss, Mira K. 


Mossholder, Kevin S. 
Motwani, Jaideep G. 


Mount, Michael K. 


Mowday, Richard T. 
Mowsesian, Richard 
Moynahan, Brigid 
Moynihan, Gary P. 


Muchinsky, Paul M. 


Mueller, Charles W. 


Mukandala, Rwekaza Sympho 
Muller, Eitan 

Muller, Eugene W. 

Muller, Thomas E. 


Mumford, Michael D. 


Mumma, J. Stephen 


Mundlak, Guy 
Murdock, Mary C. 


Murphy, Kevin R. 


Murray, Joseph N. 


Murray, Neil 
Murrell, Audrey J. 


Murrell, Patricia M. 
Murtha, Todd 


Myers, Jeffrey E. 


Four tips for the newly unemployed manager--how to 
leverage your network and find yourself, 11-72 

Ten best companies to work for in America, 7-83 

Job preferences in the anticipatory socialization 

phase, 9-102 

Creating readiness for organizational change, 7-7 

Relationship between managing diversity and 

merit-based systems, 5-21 

Autonomy as a moderator of the relationships between 
the big five personality dimensions and job 
performance, 5-136 

Regression-analog to survival analysis: a selected 
application to turnover research, 12-104 
Self-monitoring and private self-consciousness, 4-87 
Creating harassment-free work zones, 5-32 

Executive information system: planning for 
post-implementation of NASA, 8-80 

Assessment of the construct validity of three job 
evaluation methods, 7-58 

Validation of intelligence and mechanical aptitude 
hee in selecting employees for manufacturing jobs, 
-145 

Determinants of employee job satisfaction, 9-63 
Discriminant validity of measures of job satisfaction, 
positive affectivity and negative affectivity, 1-43 
Employee commitment: resolving some issues, 4-101 
To be or not to be: the paradoxes of African 
bureaucracies in the 1990s, 1-121 

Challenges to theory development in entrepreneurship 
research, 11-79 

Validation of the supervisory analyst exam (Series 16) 
by the New York Stock Exchange, 1-129 

Eco-literacy and environmental citizenship: a social 
marketing challenge for public sector management, 1-80 

Background data constructs as predictors of leadership 

behavior, 5-80 

Personality variables and skill acquisition: 
performance while practicing a complex task, 11-133 
Personality, adaptability and performance: 
performance on well-defined and ill-defined problem 
solving task, 7-126 

Putting creativity to work--effects of leader behavior 
on subordinate creativity, 8-157 

How to control relocation costs, 11-147 

In search of the best candidates for transfers, 7-141 
New directions for the law of the workplace, 5-74 

Creativity and humor: integration and incongruity, 

7-152 

Modesty bias in self-ratings of performance, 9-126 
Nature and consequence of halo error, 5-121 
Personality characteristics and profiles of employed 

and outplaced executives using the 16PF [Sixteen 
Personality Factor Questionnaire], 8-41 

Bridge for the Xs: a new career services model, 4-28 

Effects of employee involvement programs on unionized 
workers' attitudes, perceptions, and preferences in 
decision making, 2-99 

Leadership development at Federal Express Corporation, 
12-90 

Validation of a personality measure of managerial 

performance, 1-129 

Downsizing blues: how to keep up morale, 5-158 

Managing AIDS in the workplace, 6-78 





Myers, Jennifer G. 
Myers, Ken 

Myors, Brett 

Myrick, Marilou Rightley 


Naff, Katherine C. 
Nahavandi, Afsaneh 


Naik, Gautam 
Nalbantian, Haig R. 


Napier, Nancy K. 

Nathanson, Craig 

National Performance Review 
Outreach Team 

Naumann, Earl 


Nayyar, Praveen R. 


Neal, Marianne 


Near, Janet P. 
Nelson, Andre 
Nelton, Sharon 
Nerad, Alan J. 
Ness, Beverly J. 
Neumark, David 


Newman, Jerry M. 


Newman, Jody L. 
Nichols, Nancy A. 


Nicholson, Nigel 
Nickolenko, Pam 
Niculescu, Debbie Eide 


Niehoff, Brian P. 


Nilsen, Dianne 


Niven, Daniel 
Noble, Barbara Presley 


Nochur, Kumar S. 
Noe, Raymond A. 


Noel, Alain 


Noel, James L. 
Nolan, Richard L. 


Nonaka, Izumi 


Perceived environmental uncertainty and participation 
in decisionmaking in the prediction of perceptions of 
the fairness of personnel decisions, 4-111 
Results-driven quality...now, 4-129 

Cutoff scores that maximize the total utility of a 
selection program, 11-6 


being “lean” without being "mean," 


Interim staffing: 
3-5 

Glass ceiling found, 4-3 

Leader style in strategy and organizational 
performance, 8-58 

Beyond the borders, 9-51 

Performance indexing in stock option and other 
incentive compensation programs, 9-h6 

Managing organizational diversity: observations from 
cross-border acquisitions, 10-94 

Are you a total quality person?, 12-91 

Reinventing government: mission possible, 12-134 


Antecedents and consequences of satisfaction and 
commitment among expatriate managers, 6-97 
Performance effects of three foci in service firms, 
2-71 

Confidentiality limits with clients who have HIV: a 
review of ethical and legal guidelines and 
professional policies, 2-19 

Relationship between values and practice: 
organizational climate for wrongdoing, 7-104 

No investment in it, you've no pride in it, 2-120 
Flexible style of management, 12-73 

Psychological correlates of business ethics 
orientation in executives, 5-4 

Road to respect which a reasonable woman must travel: 
sexual harassment in the American workplace, 7-27 
Declining union strength and labor cost inflation in 
the 1980's, 6-66 

Changes in employee attitudes after an acquisition, 
11-2 

Ethical issues in consultation, 11-27 

Getting the most from a consultant, 11-28 

Whatever happened to Rosie the Riveter?, 7-160 
Purgatory or place of safety? The managerial plateau 
and organizational agegrading, 11-137 

Creative process: its use and extent of formalization 
by corporations, 10-165 

Legal developments affecting the selection process, 
5-3 

Justice as a mediator of the relationship between 
methods of monitoring and organizational citizenship 
behavior, 5-103 

Self-observer rating discrepancies: once an 
overrater, always an overrater?, 8-116 

When times get tough, what happens to TQM?, 5-87 
Reinventing labor: an interview with union president 
Lynn Williams, 7-68 

Beyond hype & hoopla, 10-95 

Investigation of the factors that influence employees’ 
participation in development activities, 5-142 
Understanding the leader-strategy interface: 


application of the strategic relationship interview 
method, 1-59 


Executive development, 5-127 
Managing by wire, 9-83 
History of the quality circle, 12-130 





Noonan, John V. 
Norris, Megan P. 


Novak, Catherine A. 


Nowack, Kenneth M. 
Nurick, Aaron J. 


Nutt, Paul C. 


Nutting, Steven M. 
Nye, Lendell G. 


Nyhan, Ronald C. 
O'Brian, Joseph 


O'Brian, Joseph D. 
O'Connell, Sandra E. 


O'Connor, Patrick J. 
O'Leary, Rosemary 


O'Mara, Jill 
O'Neal, Sandra 


O'Neil, Sandra L. 
O'Reiley, Dale S. 
O'Reilly, Brian 

O'Reilly, Charles A., III 
O'Shea, Michael 

O'Shea, Roy 

Ochsner, Robert C. 


Odenwald, Sylvia 
Okamoto, John 


Olian, Judy D. 
Oliver, Bill 
Olmstead, Beckett 


Olsen, Cyrus P. 


Omodei, Mary 


Ones, Deniz S. 


Orgera, Anna 

Orsborn, Carol 
Osborne, David 
Osborne, J. E. 


Oseth, John M. 
Osigweh, Chimezie A. B. 


How to escape corporate America's basement, 12-161 
Sexual orientation and the workplace: recent 

ee in discrimination and harassment law, 

9-3 

Disaster planning for agents, 8-81 

360-degree feedback: the whole story, 2-100 

Facilitating effective work teams, 4-8) 

Flexible decision styles and the choices of top 
executives, 11-55 

Helping top management avoid failure during planned 
change, 5-9 

Validation strategies for physical ability testing in 
police and fire settings, 2-129 

Gender and the relationship between perceived fairness 
of pay or promotion and job satisfaction, 1-45 
Holistic approach to productivity, 5-150 

— peer pressure boosts productivity, morale, 
3. 

Coping with a rumor mill, 3-14 

Implementing FMLA |Family and Medical Leave Act] means 
complex record keeping, 11-77 

Getting down to basics, 8-166 

Strategic lawsuits against bureaucrats and the future 
of public administration, 4-135 

Diversity in our changing world, 3-94 

Challenge and opportunity: the new pay and the new 
pay professional, 6-13 

Aligning pay with business strategy, 11-25 

Creative game rewards managers, 11-159 

On being handicapped in the workplace, 12-72 

Reengineering the MBA, 12-31 

Being different: relational demography and 
organizational attachment, 2-88 

jt apes management: making your system work, 
10-9 

Multi-faceted modernization: 
hypotheses, 5-150 

ny a watershed year for executive compensation, 
9-45 

Guide for global training, 8-167 

art aes department organization development study, 
-11 

Making total qualty work: aligning organizational 
— performance measures, and stakeholders, 
5-143 

Ten steps to a near-drug-free workplace, 11-125 

Task cues, dominance cues, and influence in task 

groups, 5-138 

From transaction cost to transactional value analysis: 
implications for the study of interorganizational 
strategies, 8-82 

Contrasting subjective and objective criteria as 
determinants of perceived career success, 4-3 
Comprehensive meta-analysis of integrity test 

validities: findings and implications for personnel 
selection and theories of job performance, 9-152 

Competing for and with Workforce 2000, 7-64 

Honestly now..., 10-45 

Reinventing government, 8-132 

Making the right demands on your staff, 10-159 

Supervisor's role in managing change, 3-89 

Whistleblowing era: a management perspective, 9-96 


Public-sector employee responsibilities and rights in 
two countries, 5-156 


some public sector 





Ospina, Sonia 


Ostroff, Cheri 


Ouchi, William G. 


Overman, Stephenie 


Oz, Effy 
Pack, Nancy C. 


Packer, Arnold H. 
Paddock, Susan C. 


Paese, Paul W. 


Page, Susan 
Pages, Erik R. 


Pagoaga, Jose 
Palmer, Ann Therese 


Palmer, Chester I. 


Palvia, Prashant 
Pappas, Michael P. 


Paquin, Michel 


Parachin, Victor M. 
Parasuraman, A. 


Parasuraman, Raja 


Parasuraman, Saroj 


Pare, Terence P. 
Parker, Victoria A. 


Parker, Warrington S., Jr. 


"Expediency management" in public service: 
search for managerial discretion, 2-123 
When managers don't plan: consequences of 
nonstrategic public personnel management, 4-114 
Effects of climate and personal influences on 
individual behavior and attitudes in organizations, 
10-111 

Relationship between satisfaction, attitudes, and 
performance, 1-4) 

Role of mentoring in the information gathering 
processes of newcomers during early organizational 
socialization, 4-103 

Hierarchies, clans, and Theory Z: 
on organization development, 5-109 
Be prepared should be your motto, 9-143 

Benefits: time to rethink retiree benefits, 3-149 
Business gives students a hand, 5-4 

Hired to take charge temporarily, 7-6 

Myths hinder hiring of older workers, 7-91 

Not the usual 9-to-5, 1-37 

Real pain-in-the-neck benefit, 6-29 

Retraining our workforce, 11-155 

Success comes from accepting challenges, 11-121 
Temporary services go global, 11-7 

You don't have to be a big fish to swim in 
international waters, 9-92 

Multimedia for better training, 6-159 

Library compliance with the Americans With 
Disabilities Act, 2-hh 

Earning and learning major links to better living, 5-5 
Improving the effectiveness of teaching public 
administration ethics, 2-29 


a dead-end 


a new perspective 


Framing effects and choice shifts in group decision 
making, 10-97 


Adding value through training, 8-165 


How defense contractors can survive in a peaceful 
world, 10-8 


Dynamic pay initiatives, 9-22 


Jobless at 50? It's not hopeless--older workers have 

more opportunities than just a few years ago, 11-104 

Sam Rivera: an easygoing boss--and a master 

motivator, 6-171 

Validation of a clerical test using work samples, 

1-129 

PRISM profile: an employee-oriented system, 7-23 

Is there a better way? Compulsory arbitration of 

employment discrimination claims after Gilmer, 11-44 

Strategic planning in a department: motives and 

conditions for success, 8-88 

Seven strategies for turning stress into success, 8-38 

Perceived service quality as a customer-based 

performance measure, 5-143 

Sensory and cognitive vigilance: effects of age on 

performance and subjective workload, 3-131 

Job performance attributions and career advancement 
rospects: an examination of gender and race effects, 
-112 

Proposed model of support provided by two-earner 

couples, 1-20 

Finding out what they want, 12-109 

New tool for managing costs, 6-84 

eo of workplace flexibility in managing diversity, 
9 

Culture change, 5-127 





Parkhouse, Gerald C. 


Parry, Scott 
Parry, Scott B. 


Parsaye, Kamran 
Parsons, Charles K. 
Parsons, Rob 


Pascale, Richard 


Pascarella, Perry 


Pasmore, William A. 
Pasqualetto, Joe 


Patten, Thomas H., Jr. 
Pattison, Patricia 
Paul, Allison 

Paul, Robert D. 

Paul, Robert J. 
Paulin, George B. 
Pavely, Richard 

Payne, Dinah 

Payne, James S. 


Payne, Tom 


Peak, Martha H. 
Pearl, Jayne A. 
Pearlstein, Gloria 
Pearlstein, Steven 


Pearson, Christine M. 


Pearson, Linda 
Pechter, Kerry 


Peck, Martha H. 
Pencavel, John 


Pendleton, David 


Penezic, Robert A. 
Penkala, Don 
Pennings, Johannes M. 


Pepper, Jon 
Perrett, Jackie 
Perry, James 
Perry, Nancy J. 
Perry, Newman 


So you want to teach in college?, 5-154 

Missing 'M' in TQM, 10-117 

How to validate an assessment tool, 5-178 

Eighth, ninth, and 10th tools of quality, 12-45 
Interviewer and applicant behaviors in employment 
interviews, 3-69 

We've got the data but how do we know if it's good?: 
improving team data collection efforts, 10-98 
Reinvention roller coaster: risking the present for a 
powerful future, 12-16 

15 ways to win people's trust, 1-96 

Should we quit looking for leaders?, 6-70 

Designing work systems for knowledge workers, 8-26 
New competencies define the HRIS manager's future 
role, 2-102 

Survey details profit-sharing plans: is revealing 
allocation formulas a performance incentive?, 6-50 
Evidentiary standards in employment discrimination: 
view toward the future, 9-36 

On developing a general index of work commitment, 
9-103 

Next generation of benefits plans: what the past says 
about the future, 5-25 

Managing the older worker--don't just rinse away the 
gray, 8-93 

ie should be done about executive compensation?, 
3-47 

Technology drives today's new and improved mailroom, 
10-99 

Big dark cloud of worker's compensation: does it have 
a silver lining?, 10-24 

Learning through benchmarking, 10-118 

Middle management is not for the faint-hearted, 9-93 
Passage--getting from here to there during change, 
5-10 

Managing for radical change, 2-72 

E-mail quandary, 7-14 

Writing blocks, 6-7 

Rage to reengineer: Michael Hammer wants a new 
corporate model--and so do some companies, 7-85 

From crisis prone to crisis prepared: a framework for 
crisis management, 2-73 

Fasten your seatbelt, 6-142 

Rebooting big blue, 12-106 

Royal treatment--Canada's largest financial 
institution has a wide spectrum of ways to help 
workers ease the conflicts of work and family 
obligations, 12-171 

Wise investment, 6-137 

Corporations prepare for change, 7-10 

Trends in mrket work behavior of women since 1940, 
9-160 

Psychometric assessment of the Belbin Team-Role 
Self-Perception Inventory, 11-130 

HR executives influence CEO strategies, 6-111 

Off shifts can be a golden opportunity, 12-74 
Executive reward systems: a cross-national 
comparison, 5-52 

Offices go digital and portable, 1-76 

How to be a value-added secretary, 11-163 
Transforming Federal civil service, 12-29 

Report card on HMOs, 6-53 


Strategic management of emerging human resource 
issues, 3-126 





Perry, Nick 
Perry, Ronald W. 


Personick, Martin E. 
Peters, Patrick 


Peters, Shannon 
Peters, Tom 


Petersen, Colleen 
Peterson, Dan 


Petrini, Catherine M. 


Petrock, Frank 


Pfaff, William 
Pfeffer, Jeffrey 


Pfister, A. J. 
Phalen, Carol Carretta 


Phillips, Nelson 


Pickett, Dianna L. 
Pierce, Jon 


Pierce, Jon L. 
Pierson, Jane 
Pincu, Lester 
Pincus, Laura B. 


Pine, Judith 


Piskurich, George 
Piskurich, George M. 


Pitcher, Pat 
Pittinger, David J. 


Platz, Stephanie J. 


Podsakoff, Philip 


Podsakoff, Philip M. 


Pollack, Martin 


Pollan, Stephen M. 


Scientific communication, innovation networks and 
organization structures, 11-111 

Evaluating employee assistance programs: concerns and 
strategies for public employers, 2-20 

Safety and health risks of hospital employees, 7-9 
Right quality tools are as good as a first rate map, 
11-93 

Internship program helps rebuild Los Angeles, 12-79 
Rethinking scale, 3-110 

Thriving in chaos, 9-116 

How to build self-esteem, 2-133 

Establishing good ‘safety culture’ helps mitigate 
workplace dangers, 8-18 

Cures for supervisory headaches, 2-128 

Language of diversity, 6-58 

Psychology of learning, 5-179 

Training 101, 5-31 

On cultural change: using the competing values 
framework to help leaders execute a transformational 
strategy, 9-107 

West Point for the civil service, 5-12 

Barriers to the advance of organizational science, 
10-119 

Effect of wage dispersion on satisfaction, 
productivity, and working collaboratively: evidence 
from college and university faculty, 10-70 

Public sector quality management, 12-132 

Framework for the design of total compensation 
surveys, 5-26 

Analyzing communication in and around organizations, 
12-104 

Confessions of a middle manager, 8-40 

Moderation by organization-based self-esteem of role 
condition-employee response relationships, 3-106 
12-hour work day: a 48-hour, eight-day week, 2-7 
Turkey farm, 5-56 

Counseling in the era of AIDS, 2-19 

Free market approach to comparable worth, 4-24 

Is pay equity equitable? A perspective that looks 
beyond pay, 7-19 

ROI [Return on Investment] of soft-skills training, 
2-1h2 

Self-directed analysis, 3-70 

Designing performance appraisal forms, 12-12h 
Possible future(s) of instructional technology, 6-160 
Balancing personality types at the top, 11-56 
Measuring the MBTI |[Myers-Briggs Type Indicator] ...and 
coming up short, 11-151 

Relationship between trust in appraisal and appraisal 
effectiveness, 5-117 

Do substitutes for leadership really substitute for 
leadership?, 3-75 

Effects of group-level and individual-level variation 
in leader behaviours on subordinate attitudes and 
performance, 1-60 

Meta-analytic review and empirical test of the 
potential confounding effects of social desirability 
response sets in organizational behaviour research, 
1-95 

Organizational behavior management within structural 
and cultural constraints, 4-102 

Breaking bad news to your boss, 9-16 

Confronting a backstabber, 11-23 

You are your own business, 9-163 





Pollock, Steve 


Pontell, Henry N. 
Poole, Jeanne C. 
Poole, Millicent E. 
Pooley, John 

Popkin, Roy 

Porras, Jerry I. 
Port, William H. 
Porter, Benson L. 
Porter, Thomas J. 
Ports, Michelle Harrison 
Post, James E. 

Post, Paul E. 
Potter, Earl H., III 
Powell, Laura 


Power, Marilyn 


Powers, Bob 
Prakash, Saikrishna Bangalore 


Prasad, Pushkala 
Pratt, Michael G. 


Prendergast, Albert E. 
Price, James L. 


Price, Raymond L. 
Prien, Erich P. 
Pritchard, Constance 


Promis, Patricia 
Prorok, Robert F. 


Provost, Lloyd 
Prussia, Gregory E. 


Pryor, Austin 
Puccio, Gerard J. 


Pulliam, L. Lynne 
Pulliam, Linda 


Quaid, Maeve 
Qualiana, Mary K. 


Overcoming navigational neurosis with an effective 
steering committee: doing organizational 
effectiveness, effectively, 10-120 

White collar crime in the Savings & Loan scandal, 3-33 
Paying for performance in a TQM environment, 11-26 
Contrasting subjective and objective criteria as 
determinants of perceived career success, 4-3 
Learning performance and cost effectiveness of 
mentally disabled workers, 3-55 

EPA's seasoned resource, 4-144 

Dynamics of planned organizational change, 5-11 
Military versus civilian judicial handling of sexual 
harassment cases, 7-26 

Culture change, 5-127 

Using activity-based costing and value analysis to 
take the pain out of downsizing at a Naval shipyard, 
12-137 

Job search methods of the unemployed, 1991, 4-62 
Trends in job search methods, 1970-92, 12-84 
Managing to communicate, communicating to manage: how 
leading companies communicate with employees, 8-18 
Challenges of electronic learning, 9-156 

Validation of the structural scales of the CPI for 
predicting the performance of junior officers in the 
U.S. Coast Guard, 6-145 

Another day on the road, another dollar, 11-160 
Bringing your office on the road, 6-22 

Black female clerical workers: movement toward 
equality with white women?, 6-165 

What it's like to be gay in the workforce, 11-8 
Hail to the Chief Administrator: the framers and the 
President's administrative powers, 4-145 

Symbolic processes in the implementation of 
technological change, 12-104 

Tailored meanings: on the meaning and impact of 
organizational dress, 2-95 

Executive development, 5-127 

Determinants of employee job satisfaction, 9-63 
Discriminant validity of measures of job satisfaction, 
positive affectivity and negative affectivity, 1-43 
Employee commitment: resolving some issues, 4-101 
Hierarchies, clans, and Theory Z: a new perspective 
on organization development, 5-109 

Alternative procedure for analyzing job analysis 
results for content-oriented test development, 12-83 
What small firms look for in new-graduate candidates, 
4-132 

Affirmative action: opportunity or obstacle, 12-54 
Employer liability extends to customers, clients and 
vendors, 12-107 

How to take multiple measures to get a complete 
picture of organizational performance, 8-101 
Psychological and behavioral consequences of job loss, 
7-127 

Growing the business with intrapreneurs, 3-90 
Ecological approach to creativity research: profiling 
for creative problem solving, 10-167 

Smoking in the workplace: developing a policy that 
works for your company, 11-126 

Safe and secure, 6-143 

Job evaluation as institutional myth, 5-69 

Family and Medical Leave Act--key provisions and 
potential problems, 6-71 





Quazi, Moumin M. 


Quinn, Robert E. 


Raaum, Ronell B. 


Raelin, Joseph 
Rafaeli, Anat 


Raiborn, Cecily 


Raimy, Eric 


Rain, Jeffrey S. 
Rainey, Eric 

Rainey, Richard L. 
Ramarapu, Narender K. 


Ramsey, Robert D. 


Ramsey, Ruth Karin 
Randahl, Gloria J. 


Randon, Mark A. 
Ranftle, H. Kenneth 
Rappaport, Anna M. 


Ratan, Suneel 


Rathgerber, William F., III 
Ravlin, Elizabeth C. 


Raymond, Mark R. 
Reber, Robert A. 


Recardo, Ronald J. 


Reckers, Philip M. J. 


Redburn, F. Stevens 


Effective drug-free workplace plan uses worker testing 
as a deterrent, 8-124 

Implications of the competing values framework for 
management information systems, 9-107 

Roles executives play: CEOs, behavioral complexity, 
and firm performance, 6-40 
Measurement based performance audits: 
downsizing government, 6-79 

Learn by doing, 3-51 

Tailored meanings: on the meaning and impact of 
organizational dress, 2-95 

Big dark cloud of worker's compensation: 
a silver lining?, 10-2 

Changing pay, 1-9 

Coming out, 12-57 

Dodging the bullet, 5-187 

For every season and purpose, 9-3 
Leading change, 12-22 

These temps must be catered to, 9-3 
Time and again temps, 9-3 

Untapped resource, 5-164 

Weighty issues, 12-58 

Distributional ratings of performance: further 
examination of a new rating format, 7-111 

Here today, outsourced tomorrow, 3-60 

Freedom of Information Act--stare decisis and 
statutory interpretation: an argument for a complete 
overruling of the National Parks test, 12-68 
Hypermedia: the future of EIS [Executive information 


a tool for 


does it have 


systems], 8-67 
Dealing with diversity in the work force, 2-25 


How to stamp out stealing by employees, 11-36 
Improving your technical writing, 8-16 


Risk management for supervisors: 
survive lawsuits, 5-169 
Supervisor's role in collective bargaining, 2-59 

What it takes to supervise older workers, 9-146 
Empowering employees to "just do it," 5-116 
Instrumental behaviors following test administration 
and interpretation, 4-88 

Sexual orientation and the workplace: recent 
developments in discrimination and harassment law, 
9-34 

Helping employees invest wisely, 11-149 

Putting long-term care issues in perspective, 6-27 
Generational tension in the office: why busters hate 
boomers, 9-170 

Paying for performance in a TQM environment, 11-26 
Effects of previous job exposure and subsequent job 
status on the functioning of a realistic job preview, 
12-129 

Least square models to correct for rater effects in 
performance assessment, 9-125 

Preventing occupational injuries through performance 
management, 8-150 

Have you discovered that the "T" in TQM means tactical 
and what you need is strategic?: transitioning to 
strategic quality management, 10-100 
Examination of tax professionals' judgments: 
of experience, client condition and reciprocal 
obligation, 5-9 


How should the government measure spending? The uses 
of accrual accounting, 4-147 


how to avoid or 


the role 





Redel, Charles L. 


Redfern, Courtney E. 
Redmon, Gregory 


Redmon, William 
Redmond, Matthew R. 


Ree, Malcolm James 


Reed, B. J. 


Reed, Christine M. 


Reed, John 

Reely, Bob 

Regner, Peter 

Reich, Robert B. 
Reichheld, Frederick F. 
Reid, Bruce H. 

Reider, Alan E. 

Reilly, Richard R. 
Rekus, John 

Reno, Virginia P. 


Reske, Henry J. 
Reskin, Barbara F. 


Reve, Torger 
Reynolds, Calvin 


Reynolds, David B. 


Reynolds, Larry 


Reynolds, Shirley 
Reza, Ernesto M. 
Rhinesmith, Stephen H. 
Rhoads, Steven E. 
Rice, Faye 

Rich, Joseph R. 


Richards, James R. 
Richards, John D. 


Riche, Martha Farnsworth 
Richman, Louis R. 


Ricks, Betty Roper 


aaa of drug use and testing in the workplace, 
-125 

Committing employees to out-of-court resolution, 6-166 
Attitudes of first-line supervisors toward subordinate 
appraisals, 8-109 

Contingency specifying stimuli: the role of "rules" 
in organizational behavior management, 4-102 

Putting creativity to work--effects of leader behavior 
on subordinate creativity, 8-157 

Special test for computer programmers? Not needed: 
the predictive efficiency of the electronic data 
processing tests for a sample of Air Force recruits, 
T-147 

Impact of dual-career marriage on occupational 
mobility in the local government management 
profession, 6-88 

Dual-career couples in the public sector: a survey of 
personnel policies and practices, 8-126 

Impact of dual-career marriage on occupational 
mobility in the local government management 
profession, 6-88 

Learner-centered learning, 5-179 

"Do you have a minute? I've got an ideal," 3-91 

On location, 6-85 

Reclaiming our edge, 9-69 

Robert B. Reich: architect of change, 6-35 
Loyalty-based management, 2-86 

Managing the strategic agenda: the CEO's job 1, 6-43 
Identifying and coping with health care fraud 
investigations, 5-63 

Influence of rater motivation on assimilation effects 
and accuracy in performance ratings, 8-117 

Training should treat participants as adults eager to 
exchange ideas, 3-152 

Role of pensions in retirement income: trends and 
questions, 8-147 

Talking with the Attorney General, 5-184 

Jobs, authority, and earnings among managers: the 
continuing significance of sex, 4-123 

Contracts and commitment: economic and sociological 
perspectives on employment relations, 11-74 
Developing global strategies in total compensation, 
3-2T 

Effects of self-esteem and perceived goal difficulty 
on goal setting, certainty, task performance, and 
attributions, 9-128 

Companies will work together on workforce diversity, 
1-139 

Session impact in stress management training, 6-30 
Organizational integration and process innovation, 2-3 
Global mindsets for global managers, 2-34 

Pay equity won't go away, 6-14 

New rules of superlative service, 12-109 

Framework for the design of total compensation 
surveys, 5-26 

Shedding more light on Inspectors General, 11-144 
TQM, healthcare education and customer satisfaction, 
4-130 

Work force and compensation in the 2lst century: a 
demographic perspective, 5-27 

CEOs: help not wanted, 7-65 

Jobs that are growing and slowing, 7-65 


Illiteracy--the neglected enemy in public service, 
4-66 





Ridley, Charles R. 
Rieley, James B. 


Riggio, Ronald E. 


Riggs, Mary 
Ringer, Richard C. 
Risher, Howard W. 
Ritchie, Cedric E. 
Ritter, Diane 


Rivenbark, Leigh 


Rivera, Sam 
Roach, Regina M. 
Roback, Thomas H. 


Roberts, Darryl R. 
Roberts, Gary E. 


Roberts, Harry V. 
Roberts, Nancy C. 


Roberts, Robert N. 
Robertson, Ivan T. 
Robertson, Peter J. 
Robinson, Alan G. 


Robinson, Pati 


Robinson, Robert 


Robinson, Robert K. 


Robson, Ross E. 


Rodgers, Charles S. 
Rodgers, Robert 


Rodgers, T. J. 
Roeder, Phillip W. 


Roehling, Mark V. 


Roessler, Richard T. 
Roger, Alain 


Rogers, Deborah L. 


Putting organizational effectiveness into practice: 
the preeminent consultation task, 11-27 

Circular organization: how leadership can optimize 
organizational effectiveness, 12-66 

Agreement between subordinate and superior ratings of 
supervisory performance and effects on self and 
subordinate job satisfaction, 1-106 

Using a group decision support system for creativity, 
7-150 

Managing employee emotion, 6-169 

Strategic salary planning, 3-28 

Managing in deflationary times, 9-94 

Tool for improvement using the Baldrige criteria, 
3-137 

Coming soon: a chance to rate your boss, 12-125 
Employees want dress code, 6-116 

Learn how meetings can work for you, 5-88 

Pay banding experiments prove successful, 3-29 
Playing the ethics game: training programs puts moral 
dilemmas on screen, 7-40 

Sam Rivera: an easygoing boss--and a master 
motivator, 6-171 

— team performance: a multimethod study, 
11-8 

Patronage, merit, and the Bill of Rights: evolution 
and current trends in public employment, 4-135 
Dynamics of planned organizational change, 5-11 
Linkages between performance appraisal system 
effectiveness and rater and ratee acceptance, 4-110 
Using personal checklists to facilitate TQM, 8-133 
Investigation into the personality profile of policy 
entrepreneurs, 4-146 

Conflict of interest regulation, employees' rights, 
and the Constitution, 4-135 

Personality and job competencies: the 
criterion-related validity of some personality 
variables, 11-134 

Dynamics of planned organizational change, 5-11 
Training, continuous improvement, and human relations: 
the US TWI [Training within Industries] programs and 
the Japanese management style, 3-160 

Floor offset retirement plan: versatile and tested, 
it merits more attention, 6-138 

Sexual harassment in the workplace: a review of the 
legal rights and responsibilities of all parties, 
4-118 

Equal employment requirements for employers: a closer 
a of the effects of the Civil Rights Act of 1991, 
-38 

Paradigm for lean quality and productivity performance 
in government, 12-132 

Flexible workplace: what have we learned?, 5-191 
Influence of top management commitment on management 

program success, 5-59 

Keeping your best people, 10-80 

Education for the public service: policy analysis and 
administration in the MPA core curriculum, 3-141 

Job postings and the decision to interview: a verbal 
protocol analysis, 11-3 

All aboard for employment, 3-56 

Individual, familial, and organizational determinants 
of career plateau, 11-138 


Influence of top management commitment on management 
program success, 5-59 





Rogers, H. Jane 


Rogers, Linda 
Rogers, Rolf E. 


Rohrer, Robert 


Rolfe, Andrew 
Romeo, Scott A. 


Roos, Donald D. 


Root, Anne 
Rosen, Benson 


Rosenberg, Sam 
Rosenberg, Sheila 
Rosenbloom, David 
Rosenbloom, David H. 


Rosenfeld, Rachel A. 


Rosenthal, Jim 
Rosenthal, Uriel 


Rosko, Thomas A. 
Ross, Catherine E. 


Ross, Nancy G. 

Ross, Timothy 

Ross, William H. 
Rossler, Paul E. 
Roston, Gordon 
Roth, Bill 

Roth, Phillip 
Rothman, Howard 
Rothstein, Hannah R. 


Rothwell, William J. 


Rounds, James S. 
Roush, Chris 


Rousseau, Denise M. 


Influence of item parameter estimation errors 1 .~ 
development, 7-149 

How to build self-esteem, 2-133 

Managing for quality: current differences between 

Japanese and American approaches, 8-83 

— of absenteeism among government employees, 
-1 

Mistake can be a break, 5-89 

Workaholics are seldom anonymous, 5-188 
Reorganization: a time to rethink, 7-105 

Are ht managing your time or is time managing you?, 
11-9 

Library compliance with the Americans With 
Disabilities Act, 2-44 

Lemonade out of lemons, 5-91 

Total quality and human resources management: lessons 
learned from Baldrige award-winning companies, 8-119 
Black female clerical workers: movement toward 
equality with white women?, 6-165 

Illiteracy: an economic and human tragedy, 1-140 
Notes on design of Federal personnel management, 7-115 
Bill of Rights and the ongoing administrative 
revolution, 4-135 

Occupational sex segregation and women's early career 
job shifts, 4-123 

How to make reengineering really work, 12-17 

Crisis decision making: the centralization thesis 
revisited, 7-86 

Conducting an effective off-site meeting, 2-76 

Jobs, authority, and earnings among managers: the 
continuing significance of sex, 4-123 

a over retiree medical benefits: who's on top?, 
11-67 


Decision to implement gainsharing: the role of work 
climate, expected outcomes, and union status, 4-107 
Effects of partisan third parties on negotiator 
behavior and outcome behavior, 5-72 

Effect of gainsharing on business performance at a 
papermill, 6-51 

Quality and competitiveness: new partnerships, new 
structures, 12-132 

Which comes first: is it quality improves ethics or 
ethics improves quality?, 10-6 

Research trends in judgment and their implications for 
the Schmidt-Hunter global estimation procedure, 4-122 
Boss as mentor, 4-29 

Power of empowerment, 8-107 

Influence of selection test type on applicant 
reactions to employment testing, 8-155 

Developing management employees to cope with the 
moving target effect, 11-62 

—" Management Job Rotation programs (MJR), 
2-1 

Ten strategies for rethinking how work is performed 
after downsizing, 4-85 

Evaluating Holland's and Gati's vocational interest 
models, 3-101 

Michelle Carpenter: Aetna's family-friendly 
executive, 6-171 

Fairness and implied contract obligations in job 
terminations: the role of remedies, social accounts, 
and procedural justice, 5-76 





Rovenpor, Janet L. 


Rowland, Gordon 
Rowlinson, Michael 


Roy, Daniel J. 
Rozell, Elizabeth J. 


Rozzi, Dolores L. 
Rubinstein, Sidney P. 
Runyon, Marvin 
Russ-Eft, Darlene 


Russell, Craig J. 


Russo, Vito 
Rust, Roland T. 


Rutter, Lori B. 
Ryan, Ann Marie 


Ryan-Finn, Kimberly D. 
Rynes, Sara L. 


Ryscavage, Paul 

Saal, Frank E. 
Saavedra, Richard 
Sabastian, Richard J. 
Sabatino, Frank 

Sabo, Sandra R. 
Sacco, Samuel R. 
Sachs, Andrea 
Sackett, Paul R. 


Sakofsky, Steven 


Salas, Eduardo 


Salem, Mahmoud 


Saltzman, Amy 


Relationship between four personal characteristics of 


chief executive officers (CEOs) and company merger and 
acquisition activity (MAA), 8-43 


Do you play jazz?, 2-74 

Invention of corporate culture: a history of the 
histories of Cadbury, 3-111 

Alcoholics at work: co-workers, careers suffer, 6-117 
Relationship of staffing practices to organizational 
level measures of performance, 4-6 

Disability rights: final frontier of the civil rights 
movement?, 12-59 

Democracy and quality as an integrated system, 12-89 
All shook up [Profile], 6-131 

Predicting organizational orientation toward teams, 
9-117 

What does recent research say about teams?, 10-84 
Expanding the context of utility: the strategic 
impact of personnel selection, 12-10 

Charting the sea of employee addiction, 1-23 

Why improving quality doesn't improve quality (or 
whatever happened to marketing?), 7-87 

Committees as a force for change, 9-90 

Relationships between graduate training, professional 
affiliation, and individual psychological assessment 
practices for personnel decisions, 1-114 

Self reported assertive behavior of minimally educated 
job-hunters, 4-64 

Overview of primary prevention, 11-27 

Applicant reaction to alternative selection 
procedures, 5-6 

Making total quality work: aligning organizational 
+ _—_— performance measures, and stakeholders, 
5-143 

Recent data on job prospects of college-educated 
youth, 9-10 

Perception of promotion fairness and promotion 
candidates’ qualifications, 5-155 

a interdependence in task-performing groups, 
5-1 

Peer evaluation in self-managing work groups, 7-110 
Developing a quality culture, 12-117 

Culture shock: are U.S. hospitals ready?, 5-36 
"Aloha' to tomorrow, 4-89 

Career boosters, 11-102 

Standing up for temps, 9-3 

Desperately seeking daycare, 5-184 

Relationships between graduate training, professional 
affiliation, and individual psychological assessment 
practices for personnel decisions, 1-114 

Twelve ways to make a quality audit work for you, 
11-95 

Application of cognitive skill-based and affective 
theories of learning outcomes to new methods of 
training evaluation, 5-176 

Influences of individual and situational 
a on measures of training effectiveness, 
2-141 

Task cues, dominance cues, and influence in task 
groups, 5-138 

—e team performance: a multimethod study, 
11- 

Strategic management of emerging human resource 
issues, 3-126 

Time off without pain, 9-78 





Salvemini, Nat J. 
Samaranayake, V. A. 
Sampson, Charles L. 


Sandbulte, Arend 

Sanders, Alexander M., Jr. 
Sanders, Seth 

Sandroff, Ronni 

Sandwith, Paul 


Sanna, Mark 


Saporito, Bill 
Saraph, Jayant V. 
Sarin, Rakesh K. 


Sasser-Coen, Jennifer R. 


Saunders, Paul R. 
Sauser, William I., Jr. 


Savage, J. A. 
Savidge, Tracy Fellin 
Sawyer, John E. 
Sayles, Leonard R. 


Scanlan, James P. 
Scarbrough, Harry 


Scazzero, Joseph A. 
Schachter, Hindy Lauer 
Schaefer, Marilyn 


Schafer, John C. 
Schaffer, Douglas S. 


Schank, Roger 
Schantz, James E. 
Schaubroeck, John 


Schaufeli, Wilmar B. 
Schaumann, Linda 


Schay, Brigitte W. 
Scheckley, Barry G. 
Scheef, Devon 
Scheele, Adele 


Schein, Edgar 


Schein, Edgar H. 


Influence of rater motivation on assimilation effects 
and accuracy in performance ratings, 8-117 

Influence of current and past alcohol use on earnings: 
three approaches to estimation, 12-35 

Professional roles and perceptions of the public 
personnel function, 4-115 

Lead, don't manage, 12-92 

Chasing justice, 2-79 

Decision to work by married immigrant women, 9-161 
Psychology of change, 9-6 

Hierarchy of management training requirements: the 
competency domain model, 4-49 
Public management in Russia: 
system, 7-137 

Most dangerous job in America, 5-96 

Developing a quality culture, 12-117 

Robustness of expected utility model in predicting 
individual choices, 1-98 

Qualitative changes in creativity in the second half 
of life: a life-span developmental perspective, 7-153 
Job interviewing: how to make it work for you, 8-52 
Comparison of factor weighting methods in job 

— implications for compensation systems, 
4-5 

Encouraging pluralism in management education 
programs, 9-53 

Are computer terminals zapping workers' health?, 3-38 
Doing it all, 1-77 

Towards a theory of organizational creativity, 3-115 
Doing things right: a new imperative for middle 
managers, 5-57 

Measuring hiring discrimination, 10-40 
Problem-solutions in the management of information 
systems expertise, 11-111 

Creating a climate for quality, 1-102 

Case for moving from tolerance to valuing diversity: 
the issue of religiously distinctive dress and 
appearance, 7-138 

Food with a flair, 5-189 

Walton E. Burdick: legend in his time, 6-35 

When your job's a pain in the hand, 2-23 

You hit what you aim at...: why total quality 
programs miss the mrk, 10-101 

Learning with Roger Schank, 12-167 

Office aches and pains: why put up with them?, 1-2h 
Field experiment testing supervisory role 
clarification, 4-150 

Type A behavior patterns and escalating commitment, 
11-57 

Unemployment and psychological distress among 
graduates: a longitudinal study, 1-49 

Group goals, group coordination, and group member 
motivation, 3-105 

Broad-banding in the Federal government, 7-115 

Adult learning as recursive process, 5-185 

Deck for success, 10-53 

Are you stressed to the limit?, 5-37 

Confronting your boss, 7-15 

Rescuing your reputation, 9-30 

Should you be your boss's buddy?, 2-87 

How can organizations learn faster? The challenge of 
entering the green room, 4-10 

Legitimating clinical research in the study of 
organizational culture, 8-23 


failures of the old 





Schell, Bernadette 
Scherer, Robert F. 
Schippmann, Jeffery S. 
Schkade, David A. 


Schlesinger, Leonard 


Schmaltz, David 
Schmidt, Frank L. 


Schmidt, Frank L. 


Schmit, Mark J. 
Schmitt, Neal 


Schnake, Mel 


Schneider, Benjamin 
Schneider, Eric 

Schneider, Philip A. 
Schneider, Robert J. 


Schneier, Craig Eric 


Schnurnberger, Lynn 


Schoderbek, Peter P. 
Schoemaker, Paul J. H. 
Schoen, Steve 
Scholtes, Peter R. 
Schoorman, F. David 
Schraub, Jonathan 
Schreuder, H. 
Schroeder, Dean M. 
Schubert, Susan D. 


Schubert, Walt 
Schuldenfrei, Neil E. 


Myers-Briggs personality indicator and its usefulness 
for problem solving by mining industry personnel, 
3-155 

Human factor, 5-162 

Alternative procedure for analyzing job analysis 
results for content-oriented test development, 12-83 
Information displays and decision processes, 8-73 
Total quality management and the human resource 
professional: applying the Baldrige framework to 
human resources, 5-129 

Killing with kindness, 6-4 

Comprehensive meta-analysis of integrity test 
validities: findings and implications for personnel 
selection and theories of job performance, 9-152 
Personality, integrity, and white collar crime, 9-149 
Refinements in validity generalization methods: 
implications for the situational specificity 
hypothesis, 5-145 

Self reported assertive behavior of minimally educated 

job-hunters, 4-64 

Item bias indices based on total test score and job 
performance estimates of ability, 10-164 

Relationship between "traditional" leadership, "super" 
leadership, and organizational citizenship behavior, 
9-TT 

Service organization: human resources management is 
crucial, 5-90 

Managing the knowledge-based organization: the case 
of architectural practice, 11-111 

Can we rightsize governments?, 1-122 

Search for a glass ceiling, 4-4 

Effectiveness of employee assistance program 
supervisor training, 1-13 

Benchmarking: a tool for improving performance 
management and reward systems, 6-106 

Companies’ attempts to improve performance while 
= costs: quick fix versus lasting change, 
-123 

Performance measurement and management: a tool for 
strategy execution, 5-143 

Packaging the professional: looking the part, say 
image consultants, helps you play it better, 2-152 
Pay-allocations by managers: a policy-capturing 
approach, 3-16 

Strategic decisions in organizations: rational and 

behavioural views, 8-82 

— toward self-insurance and stop-loss coverage, 
-5 

canon quality or performance appraisal: choose one, 
-10 

Predicting participation and production outcomes 
through a two-dimensional model of organizational 
commitment, 2-107 

Avoiding the unexpected fee liability, 11-8 

Timely management changes as an element of 
organizational strategy, 11-16 

Training, continuous improvement, and human relations: 
the US TWI [Training within Industries] programs and 
the Japanese management style, 3-160 

No more excuses, 4-108 

Measuring the value of executive stock options, 9-43 
Disability rights: final frontier of the civil rights 

movement?, 12-59 





Schuler, Randall S. 


Schulman, Paul R. 
Schultz, Lori A. 


Schulz, James H. 
Schumacher, Edward J. 


Schupp, Robert W. 
Schurman, Susan J. 
Schuster, Jay R. 
Schwartz, Andrew E. 
Schwartz, Felice N. 
Schwartz, Gil 
Schweiger, David M. 
Scott, Clyde 

Scott, Leslie A. 
Scotti, Richard 
Scribante, A. J. 
Scully, John 
Scully, John P. 
Sebell, Mark H. 
Seers, Anson 

Segal, Donald J. 
Segal, Jonathan A. 


Seibert, Pennie 5S. 
Seibold, David R. 


Seidler, Susan M. 
Self, Robin M. 


Sells, Benjamin L. 
Sendelbach, Neil B. 


Senge, Peter 
Serlen, Bruce 


Sexton, Eugenio Ochoa 
Shader, Karen 
Shadovitz, David 
Shafer, Richelle 
Shah, Karen 


Shair, David I. 
Shaller, Elliot H. 


Strategic performance measurement and management in 
multinational corporations, 5-143 

Negotiated order of organizational reliability, 10-121 
Control of human agression: a comparative 
perspective, 3-37 

Going for the silver, 5-97 

Labor earnings, discrimination, and the racial 
composition of jobs, 1-10 

Employer private property rights versus union rights 
to access, 7-69 

Conducting action research: relationships between 
organization members and researchers, 5-140 

Building pay environments to facilitate 
high-performance teams, 6-15 

Performance work plan and development plan, 1-107 

Is honesty really the best policy at work?, 9-164 
Courses that count, 9-51 

Managing organizational diversity: observations from 
cross-border acquisitions, 10-94 

Independent contractors or employees: the view from 
the National Labor Relations Board, 10-75 

Framing and group decision making: do cognitive 
changes parallel preference changes?, 10-104 

TQM perspective on group communications and 
decisionmaking processes, 12-132 

Managing the stages of human resource development, 
12-162 

Can our government watchdogs support TQM?, 8-143 

How to really change the Federal government, 12-24 
— business must do to remain innovative, 
9-11 

Time dimensions of work: relationships with perceived 
organizational performance, 8-99 

Are defined benefit pension plans about to come out of 
retirement?, 6-139 

Is your employee handbook a time bomb?, 11-127 
Love--what's work got to do with it?, 7-96 

Help for first-time needs assessors, 5-173 

Innovation modification during intraorganizational 
adoption, 3-108 

Health project: using model program data to design 
effective health promotion programs, 7-31 

Assessing newcomers' changing commitments to the 
organization during the first six months of work, 
9-129 

Workaholism: how to give work its due, 11-164 
Competing values framework for management training and 
development: a tool for understanding complex issues 
and tasks, 9-107 

Transforming the practice of management, 3-92 
Last-minute meetings, 7-159 

Corporate education: what's the IRS university all 
about?, 11-156 

—— organizational culture, and job performance, 
2-9 

Edward E. Lawler, 3rd: promoting participation, 6-35 
Giving the benefit of time, 5-28 

Joining the revolution, 5-130 

Meeting planner's primer, 6-77 

Ten steps to safer computer use, 11-41 

Economical way to track employee suggestions, 11-113 
Family and Medical Leave Act--key provisions and 
potential problems, 6-71 





Shama, Avraham 
Shank, Russell 


Shanteau, James 


Shapira, Baruch 
Shapiro, David A. 
Shapiro, Douglas 
Shapiro, Eileen C. 
Sharp, Brett S. 
Shaughnessy, Thomas W. 


Shavelson, Richard Y. 
Shaw, Douglas G. 


Shays, Michael E. 
Sheehan, Kathleen M. 
Sheehy, Barry 
Sheffey, Susan 


Shellenbarger, Sue 


Shelton, Sandra 
Shenhav, Yehouda 


Sherer, Jill 
Sherer, Jill L. 


Sheridan, John E. 
Sheridan, John H. 


Sherman, Marc D. 
Sherman, Stratford 
Sherwood, Frank P. 
Sherwood, John J. 
Shetty, Y. K. 
Shilling, Marvina 
Shipper, Frank 


Shoop, Robert J. 
Shoop, Tom 


Management under fire: the transformation of managers 
in the Soviet Union and Eastern Europe, 2-35 

Cultural and technological influences: an 
introduction, 2-101 

Competence in experts: the role of task 
characteristics, 1-89 

Psychophysical evaluation of diminishing returns in 
riskless decision making, 1-98 

Why study expert decision making? Some historical 
perspectives and comments, 1-89 

Ten tips to enhance data security, 6-23 

Session impact in stress management training, 6-30 

Is a career in banking a good investment?, 8-89 
Consulting: has the solution become part of the 
problem?, 8-24 

Old employee suggestion box: an undervalued force for 
productivity improvement, 7-50 

Approaches to developing competencies in research 
libraries, 2-101 

Sampling variability of performance assessments, 9-125 
Companies’ attempts to improve performance while 
— costs: quick fix versus lasting change, 
-123 

Performance measurement and management: a tool for 
strategy execution, 5-143 

Growing the business with intrapreneurs, 3-90 

How to equate tests with little or no data, 4-152 
Quality leadership--what does it look like?, 12-93 

Framing and group decision mking: do cognitive 
changes parallel preference changes?, 10-104 

Lessons from the workplace: how corporate policies 

and attitudes lag behind workers’ changing needs, 
5-191 

Work-force study finds loyalty is weak, divisions of 
race and gender are deep, 9-169 

Who's afraid of Level 4 evaluation? A practical 
approach, 5-180 

Entrance of blacks and women into managerial positions 
in scientific and engineering occupations, 2-122 

No longer a luxury, 3-30 

Corporate culture: lessening the impact of layoffs on 
survivors, 6-133 

Crossing cultures: hospitals begin breaking down the 

barriers to care, 5-36 

Health care reform: nursing's vision of change, 4-90 

Next steps for nursing, 9-56 

Organizational culture and employee retention, 2-61 

New breed of M.B.A., 11-52 

On the couch, 10-122 

You can prepare employees for termination, 3-148 

Brave new Darwinian workplace, 1-50 

New computer revolution, 6-86 

Walking the talk at GE, 5-92 

Executive development in the states, 2-38 
Institutionalizing executive development and attendant 
problems, 2-39 

Total quality paradox, 8-84 

Quest for quality excellence: lessons from the 
Malcolm Baldrige Quality Award, 9-95 

Avoid expatriate culture shock, 9-120 

How to win a repatriation, 12-118 

Voter behavior in union certification elections, 5-73 
Eliminating sexual harassment, 11-37 

All shook up, 6-131 





Shoop, Tom 


Shore, Jane E. 

Shore, Lynn McFarlane 
Shugars, Daniel A. 
Shultz, Paul T. 
Siano, Joseph N. 
Siegel, Sidney 
Siggins, Jack A. 
Silva, Jay M. 


Silverman, Art 


Silverman, Stanley W. 
Silverstein, Bob 


Silverstein, Ken 
Silvestri, George T. 


Simerson, Gordon 
Simone, Bridget 
Sims, Benjamin N. 


Sims, Ronald R. 


Singer, David 
Singhvi, Suren S. 


Sirkins, Harold 
Sisneros, Antonio 


Sitkin, Sim B. 


Sitterly, Connie 
Skagen, Anne 


Skaggs, Gary 


Slack, Ann Keltner 


Slack, Kim 
Slane, Steve 


Slate, Emily 
Slater, Terry 


Slattery, Paul 


Executive transition, 9-9 

Gore's gamble, 7-139 

Goring the bureaucracy, 11-145 

Headlong into quality, 3-142 

James B. King--managing the workers of “America, 
Ince," 7-11 

Reinvention rage, 3-9 

Targeting middle managers, 12-61 

When careers flower, organizations flourish, 12-152 
Commitment and employee behavior, 11-135 
Occupational stress, life stress and mental health 
among dentists, 6-124 

Managing workers’ compensation medical costs: a 
state-by-state guide, 11-43 

“"Buddying up" for fewer sick days, 2-128 
Relationships between current performance and 
likelihood of promotion for older versus young 
workers, 3-138 

Job satisfaction and performance in a changing 
environment, 2-101 

Performance as a function of increased minority 
hiring, 9-35 

Administrative renewal in the Federal public service: 
the next generation, 8-9 

Paying for performance in a TQM environment, 11-26 
Intervention during downsizing: a clinical model for 
restructuring, 5-159 

Family leave act, for better or worse, 11-78 
os employment: wide variations in growth, 
12-55 

Best and the next-best: the two-tiered approach to 
recruitment by Japanese employers, 4-4 

Capitation and reform: challenges and choices for 
hospital leadership, 3-67 

Fakability of a commercially produced pre-employment 
integrity test, 12-144 

Developing the learning climate in public sector 
training programs, 2-145 

Enhancement of learning in public sector training 
programs, 8-168 

Why are so few women in the ADR field?, 10-3 

Time management can boost white-collar productivity, 
8-134 

Reorganization crutch, 10-123 

Hispanics in the Senior Executive Service: continuity 
and change in the decade 1980-1990, 4-17 

Social accounts in conflict situations: using 
explanations to manage conflict, 3-107 

Take charge of your time, 1-78 

Rebuilding after a merger: dealing with "survivor 
sickness," 3-8 

Consistency of detecting item bias across diferent 
test administrations: implications of another 
failure, 2-131 

General factors of affective temperament and their 
relation to job satisfaction over time, 4-60 
Training for the real thing, 5-181 

Relation between interest congruence and satisfaction, 
9-65 

Success depends on an understanding of cultural 
differences, 10-19 

UN personnel policies support world body's unique 
organizational values, 2-8 

Performance appraisal needs "reinventing" too, 6-105 





Sleezer, Catherine M. 


Slimak, Richard E. 
Slonaker, William M. 
Small, Howard J. 
Small, William S. 


Smalley, Mary M. 


Smeenk, Brian P. 
Smith, A. Keith 


Brian J. 
Bruce L. 


Catherine A. 
Chris 


Curtis G. 
David E. 


Douglas K. 
James Monroe 


James Monroe 
Kevin M. 
Lawrence H. 
Lee 

Matthew M. 
Michel Lee 
Preston G. 
R. Blake 
Scott 


Susan Kay 


Vernita C. 


Smither, James W. 


Smithers, James 
Snarr, Brian B. 


Snell, Andrea F. 


Training needs assessment at work: a dynamic process, 
12-163 

Tried and true performance analysis, 12-164 
Validation of the structural scales of the CPI for 
predicting the performance of junior officers in the 
U.S. Coast Guard, 6-145 

Employment discrimination is sex-blind, 9-37 

Are defined benefit pension plans about to come out of 
retirement?, 6-139 

Floor offset retirement plan: versatile and tested, 
it merits more attention, 6-138 

Distributional ratings of performance: further 
examination of a new rating format, 7-111 

Canada's pay equity experiments, 9-23 

a quality management in the public sector, Part I, 
-102 

Total quality management in the public sector, Part 
II, 8-103 

Beyond chit-chat: programs reflect changing times, 
2-12 

Caregivers can be on-call or on-site, 5-190 

Ways to stay in shape when you're on the road, 10-36 
Human resource planning, 5-127 

Interpersonal behaviors that damage the productivity 
of creative problem solving groups, 10-168 

Commitment to organizations and occupations, 9-115 
Organizing engineering work: a comparative analysis, 
10-155 

Hi moe hi ho, it's off to self-managed work we go, 

11-9 

Does the assessment center scoring method affect the 
cross-situational consistency of ratings?, 9-47 
Discipline of teams, 2-85 

How to develop and implement an AIDS workplace policy, 
5-134 

Train managers on HIV/AIDS issues, 10-58 
Whistleblowing era: a management perspective, 9-96 
Defining the "ideal" candidate, 11-73 

Executive's new coach, 11-63 

What the boss knows about you, 7-54 

Overtime compensation under the FLSA: pay them now or 
pay them later, 6-16 

Give feedback, not criticism, 10-20 

Why change is hard, 2-6 

Computer-based training is designed for interactive 
learning experience, 1-141 

Etiquette 101, 10-174 

When workers rate the boss, 4-109 

Industrial relations in the Swedish public sector: 
time for a different paradigm?, 4-76 

Bad seeds, 12-145 

Employee communication, 5-125 

Glass ceiling: take, two, 12-169 

Maintaining the momentum, 10-133 

R- Roosevelt Thomas, Jr.: managing diversity, 6-35 
Rewarding the better idea, 5-62 

Unwedded bliss, 6-17 

Influence of rater motivation on assimilation effects 
and accuracy in performance ratings, 8-117 

Applicant reaction to selection procedures, 4-5 
Employer liability in managed care, 7-53 
Comparability of incumbent and applicant samples for 
the development of biodata keys: the influence of 
social desirability, 12-146 





Sniezek, Janet A. 
Snow, Charles C. 
Snowden, Lynn 
Snyder, David A. 
Snyder, Robert 


Sobel, Dava 
Solomon, Carol 


Solomon, Charlene Marmer 


Solomon, George T. 


Solomon, Robert M. 
Sommer, Steven M. 
Soniat, Edwin 
Sonnenberg, Frank E. 
Sonnenberg, Frank L. 


Sonnichsen, Richard C. 
Sopko, Sandy 


Sorohan, Erica Gordon 
Soske, Trina L. 
Southwell, Robert R. 
Sparks, Richard E. 
Spector, Bert 
Spector, Paul E. 
Spenner, Kenneth I. 
Spicer, Michael W. 
Spindler, Charles J. 
Spitzer, Richard D. 


Spoon, Roberta 
Spoor, Jim 


Spotts, Linda 
Sproull, Lee 


Spurling, Susan L. 


St. Clair, Lynda 
St. John, Natalie 


Stace, Doug 


Groups under uncertainty: an examination of 
confidence in group decision making, 1-91 
Organizational configurations and performance, 12-114 
My life as a man, 9-165 

Qualified individuals with disabilities: defining the 
ADA's protected class, 4-53 

Glass ceiling for women: things that don't cause it 
and things that won't break it, 3-161 

Outsmarting stress, 7-32 

Review, don't rewrite: seven false assumptions of 
reviewers, 6-8 

HR heads into the global age, 11-122 

Managing today's immigrants, 3-93 

McDonald's links franchises to the community, 3-127 
Staff selection impacts global success, 12-119 
Enterpreneurs: architects of innovation, paradigm 
pioneers and change, 9-155 

Innovative approaches to meeting enterpreneurial 
informational needs: SBA enters the XXI century, 9-29 
Human resources--employment drug testing, 11-128 
Managing Russian factory workers: the impact of 
U.S.-based behavioral and participative techniques, 
5-93 

Measurement based performance audits: a tool for 
downsizing government, 6-79 

Intangibles: the real bottom line [Interview], 8-63 
Trust me...trust me not, 8-85 

Internal evaluation: a trend, 1-70 

Complex technology gives rise to training industry, 
10-175 

Complying with the Disabilities Act, 10-62 

We do; therefore, we learn, 12-167 

Consulting: has the solution become part of the 
problem?, 8-24 

Construct validity of union commitment: development 
and dimensionality of a shorter scale, 1-53 
Definition of quality for total customer satisfaction: 
the bridge between manufacturer and customer, 4-86 
Organizational diagnosis: its role in organizational 
learning, 8-23 

Relationships of work stressors with agression, 
withdrawal, theft and substance use, 1-87 
Occupational sex segregation and women's early career 
job shifts, 4-123 

On Friedrich Hayek and public administration: an 
argument for discretion within rules, 7-140 
University-based public sector management development 
and training, 2-40 

TQM: the only source of sustainable competitive 
advantage, 8-86 

Litigation stigma: lawsuits come back to haunt, 2-26 
Succession planning: once a luxury, now an emerging 
issue, 11-60 

Successful recruiting via the university team, 6-6 
Group decision making and communication technology, 
1-91 

Addressing the developmental needs of a diverse 
organization: HRD initiatives at the Department of 
Veterans Affairs, 11-153 

Effects of family responsibilities, gender, and career 
identity salience on performance outcomes, 2-119 

On developing a general index of work commitment, 
9-103 

Strategic management of corporate change, 9-5 





Stallworth, Lamont E. 
Starbuck, William H. 
Stark, Andrew 
Starkus, Kristina 


Staw, Barry M. 


Steele, Howard 
Steele, Jack 

Stein, Franklin J. 
Steinbauer, Paula 
Steinberg, Ronnie J. 
Steinburg, Craig 
Steinecke, Charles 
Steiner, Dirk D. 
Steinhoff, Jeffrey C. 
Stephens, Charlotte S. 
Stephenson, Karen 
Stern, Joel M. 
Sternberg, Robert J. 
Sternman, Joel W. 
Stevens, Cynthia Kay 
Stevens, Donna M. 
Stevens, Robert I. 
Stevenson, Mary Kay 


Stevenson-Yang, Anne 


Stever, James A. 


Stewart, G. Bennett, III 


Stewart, J. M. 
Stewart, Thomas A. 
Stewart, Thomas R. 
Stilwell, Dean 

Stock, Byron A. 
Stockdale, Margaret S. 


Stodghill, Ron, II 


Stokes, Garnett S. 


Labor arbitration and a’ternative methods of resolving 
employment discrimination disputes, 4-70 

Keeping a butterfly and an elephant in a house of 
cards: the elements of exceptional success, 11-111 

What's the matter with business ethics?, 5-42 
Increasing minority representation in academic 
libraries: the Minority Librarian Intern Program at 
the Ohio State University, 12-56 

Affect and managerial performance: a test of the 
= vs. happier-and-smarter hypotheses, 
7-63 

Psychometric assessment of the Belbin Team-Role 
Self-Perception Inventory, 11-130 

Implementing total quality management for long- and 
short-term bottom-line results, 6-87 

Finding management time, 10-102 

Some thoughts on successful internships, 4-55 
Gendered instructions: cultural lag and gender bias 
in the Hay system of job evaluation, 4-123 

Training the night shift, 2-48 

Quality management and employee involvement?, 11-114 
Distributional ratings of performance: further 
examination of a new rating format, 7-111 

Reinventing financial management excellence in a 
changing world, 6-79 

Here CIO's at work: folklore and facts revisited, 
-45 

More accurate way to measure diversity, 11-49 

Pay for performance: only the theory is easy, 7-20 
Intelligence is more than IQ: the practical side of 
intelligence, 5-185 

. special counsel can resolve corporate malfeasance, 
1-41 

Gender differences in the acquisition of salary 
negotiation skills: the role of goals, self-efficacy, 
and perceived control, 11-158 

Changescapes, 9-7 

Internal management communication, 1-6 

Impact of temporal context and risk on the judged 
value of future outcomes, 1-98 

Anatomy of an officer corps: the Foreign Service of 

the 1990s, 3-119 

Technology, organization, freedom: the organizational 

theory of John Dewey, 3-112 

Pay for performance: only the theory is easy, 7-20 

Rethinking rewards [Comments], 11-65 

Multi-ball juggler, 6-144 

Reengineering: the hot new management tool, 8-87 

Why study expert decision making? Some historical 
perspectives and comments, 1-89 

Longitudinal study on the early development of 
leader-member exchanges, 9-42 

Leading small-scale change, 2-7 

Role of sexual misperceptions of women's friendliness 
in an emerging theory of sexual harassment, 1-17 
Sexual harassment in the workplace, 1-17 

Managing AIDS: how one boss struggled to cope, 3-128 
Why AIDS policy must be a special policy: fear and 
misunderstanding of the virus can disrupt a workplace, 
3-129 

Comparability of incumbent and applicant samples for 


the development of biodata keys: the influence of 
social desirability, 12-146 





Stolt, Wilbur A. 


Stoltenberg, Cal D. 
Stone, Robert A. 
Stone, Thomas H. 
Stones, Lori 

Stovall, Steven Austin 
Stowe, Alexis M. 


Stratton, Brad 
Stratton-Devine, Kay 


Straub, Joseph T. 


Strazewski, Len 


Street, Susan 
Strehl, Franz 


Stringfield, Paul 
Stromp, Stephen A. 
Strother, Betsy M. 
Stuart, Peggy 


Stuller, Jay 


Stupak, Ronald J. 


Sturges, John S. 
Suelflow, Sara 
Sugarman, Jolene 


Sulit, Beth Kephart 
Sullivan, Laurie 
Sullivan, Maureen 
Sullivan, Sherry 
Sulsky, Lorne M. 
Sulzer-Azaroff, Beth 
Sulzner, George T. 


Sundvik, Lili 


Surette, Kevin J. 
Sutton, Nancy 


Professional development activities of academic 
librarians: does institutional support make a 
difference?, 12-131 

Supervising consultants in training: an application 
of a model of supervision, 11-27 

re my chance: an SESer heads the NPR [Interview], 
12-2 

Recruitment sources and posthire outcomes for job 
applicants and new hires, 5-148 

Entrepreneurism customer service success, 12-108 
Your secretary's pivotal influence, 8-135 
Performance measurement model for the Office of 
Inspector General, 6-79 

New era of labor relations, 12-89 

Strategic human resource planning: a union 
perspective, 6-108 

Building new workers' confidence, 5-171 

Countering the argument, "That's not my job," 10-112 
Managing priorities and deadlines, 9-97 

Benefits crossroads, 5-18 

Combating costs, 1-9 

Pension pendulum, 6-137 

Retirement reform, 10-152 

EPA's seasoned resource, 4-144 

Implementation of a new performance appraisal system 
and the problems of organizational change, 5-150 
Personality and occupational behavior: Myers-Briggs 
type indicator correlates of managerial practices in 
two cultures, 7-93 

Facing up to the U.S. workforce, 6-9 

Changescapes, 9-7 

Investments in EAPs pay off, 3-39 

Workers upgrade skills at training center, 3-127 
Practical matters, 2-41 

Settling for "bearable unhappiness," 10-76 

Why not 'inplacement?,' 6-161 

Introduction: change, challenge, and the 
responsibility of public administrators for total 
quality management in the 1990s, Part 1, 7-2 

Total quality management: the organizational 
equivalent of truth in public administration theory 
and practice, 7-42 

When is an employee truly an employee?, 11-9 
Managing the work of support staff, 2-101 

Honor they father and thy mother, 12-172 

Innovative recruiting, 12-11 

Retaining training, 5-182 

Survivor syndrome, 1-97 

John Lewis: catalyst for workers' comp reform, 6-35 
New coalition, 6-67 

Intervention during downsizing: a clinical model for 
restructuring, 5-159 

Changing role of the middle manager in research 
libraries, 2-101 

PRISM profile: an employee-oriented system, 7-23 
Halo and performance appraisal research, 1-104 
Organizational behavior management within structural 
and cultural constraints, 4-102 

Public Service Staff Relations Board: regulating 
Federal employee relations in Canada, 2-60 

Sex-role identity and discrimination against same-sex 
employees, 4-124 

Facility managers and electronic security, 1-14 
Where diversity training goes wrong, 8-161 





Sutton, Robert I. 
Swan, Paul D. 


Swann, Don 
Swanson, Richard A. 


Sweeney, Paul D. 


Swink, David F. 
Symonds, William C. 


Sywak, Myron 


Szabo, John C. 
Szafran, Robert F. 


Tang, Thomas Li-Ping 


Tannenbaum, Scott I. 


Tapscott, Don 
Taylor, Bud 

Taylor, D. Wayne 
Taylor, David L. 
Taylor, Emma 
Taylor, Frederick W. 


Taylor, Peter W. 
Taylor, Sylvester 


Taylor, William 
Teach, Richard 


Teasley, C. E., III 


Tellier, Paul M. 
Temes, Judy 


Teresko, John 
Terpstra, David 


Terpstra, David E. 
Tett, Robert P. 
Thacker, Rebecca 
Thackray, John 
Thain, Donald H. 


tHart, Paul 


Acquiring organizational legitimacy through 
illegitimate actions, 2-91 

Creating a mission statement for your work group: a 
guide for managers and supervisors, 2-92 

Decisions, decisions...first, get the facts, 5-104 
Valuing diversity without performance is a ticket to 
mediocrity, 1-79 

Attitudes toward employee participation in 
decision-making: a comparison of European and 
American managers in a United States multinational 
company, 5-115 

Distributive and procedural justice as predictors of 
satisfaction with personal and organizational 
outcomes, 2-51 

Role-play your way to learning, 5-183 

Getting rid of paper is just the beginning: going 
from forms to electronic data means reinventing 
business, 1-15 

Information job family: results of an exploratory 
study, 2-101 

Training workers for tomorrow, 4-158 

Measuring occupational change over four decennial 
censuses, 1950-1980, 4-91 

Effects of self-esteem and perceived goal difficulty 
on goal setting, certainty, task performance, and 
attributions, 9-128 

Correlates of organizational commitment: differences 
in the public and private sector, 8-96 

Influences of individual and situational 
ee on measures of training effectiveness, 
2-141 

New promise of information technology, 6-24 

Values of leadership, 8-59 

Eco-literacy and environmental citizenship: a social 
marketing challenge for public sector management, 1-80 
Empowering employees to "just do it," 5-116 

Session impact in stress management training, 6-30 
Taking Taylor's measure: book weighs cultural impact 
of efficiency expert's ideas, 7-80 

Changing behavior, 12-112 

Test of the validity of the work environment 
inventory, 7-163 

Keeping your best people, 10-80 

Putting creativity to work--effects of leader behavior 
on subordinate creativity, 8-157 

Does professionalism really matter? A look at the 
changing roles of local government executives, 7-43 
Managing the strategic agenda: the CEO's job 1, 6-43 
Jobless at 50? It's not hopeless--older workers have 
more opportunities than just a few years ago, 11-104 
Tripping down the information superhighway, 8-27 
Relationship of staffing practices to organizational 
level measures of performance, 4-6 

a and outcomes of sexual harassment claims, 
10-41 

Job satisfaction, organizational commitment, turnover 
intention, and turnover, 9-74 

Four-point plan helps solve harassment problems, 6-26 
Can a good manager manage anything?, 3-449 

Managing the strategic agenda: the CEO's job 1, 3-50 
Selecting new directors, 6-45 

Crisis decision making: the centralization thesis 
revisited, 7-86 





Thiagarajan, Sivasailam 


Steve 


D. Lynch 
David A. 


Thieme, 


Thomas, 
Thomas , 
Thomas, Howard 


Thomas, James 


James B. 
John Clayton 


Thomas, 
Thomas, 


Thomas, R. Roosevelt, Jr. 
Thomas, Todd H. 
Thome, Linn 


Thompsett, Robert E. 
Thompson, Cynthia A. 
Thompson, Frank J. 
Thompson, Penny R. 
Thompson, Rhonda 
Thompson, Roger 


Thornburg, Linda 


Thornicoft, Kenneth W. 
Thornicroft, Kenneth William 


Thronburg, Linda 


Thurber, Karl T., Jr. 


Tichy, Noel M. 
Tieger, Paul D. 


Tiggemann, Marika 


Tindale, Scott 
Tingley, Judith C. 
Tinsley, E. Paul 
Tinsley, Howard E. A. 
Tisher, Lewis 

Toh, Rex S. 


Tomasko, Robert M. 


Participants from hell: checklists for handling 
disruptive behaviors in meetings, 10-103 
Customer-service training supports work systems, 8-169 
Holistic approach to productivity, 5-150 

Racial dynamics in cross-race developmental 
relationships, 7-97 

ae of competitive groups in strategy formulation, 
-82 

Strategic sensemaking and organizational performance: 
linkages among scanning, interpretation, action, and 
outcomes, 3-113 

Organizational configurations and performance, 12-11% 
Public involvement and governmental effectiveness: a 
decision-making model for public managers, 3-143 

R. Roosevelt Thomas, Jr.: managing diversity, 6-35 
Arbitration can reduce litigation costs, 5-77 
Professional jealousy & backbiting: can you protect 

yourself?, 7-98 

Comparing traditional and integrative learning methods 
in organizational training programs, 1-134 

"Buddying up" for fewer sick days, 2-128 

Revitalizing state & local public service, 7-115 
Impact of total quality management on staff, 9-90 
Employee's view of empowerment, 8-108 

Benefit costs surge again, 1-12 

Taking charge of workers' comp, 12-2 

Can employee participation programs really work?, 
11-115 

Creative HR spirit recognized, 11-123 

Day care for kids and elders is a natural, 1-147 
Leadership challenge: HR leaders tell how they make 
their companies better, 6-112 

Meet HR's finest, 11-12h 

When violence hits business, 9-147 

Workplace couples face mixed reactions, 7-99 
Accounting for delay in grievance arbitration, 10-77 

Lawyers and collective bargaining in the Canadian 
public sector, 9-72 

Companies benefit from emphasis on superior customer 
service, 11-97 

Big, little, littler: synthesizing Hatch Act—based 
political activity legislation research, 4-125 
Revising the Hatch Act: a practitioner perspective, 
4-126 

Walking the talk at GE, 5-92 

Personality typing: a first step to a satisfying 
career, 4-30 

Spare time use and psychological well-being in 
employed and unemployed young people, 1-49 
Unemployment distress, reasons for job loss and causal 
attributions for unemployment in young people, 1-149 
Framing and group decision making: do cognitive 
changes parallel preference changes?, 10-104 
Genderflex: adaptive communication for trainers, 9-17 
ROI [Return on Investment] of soft-skills training, 
2-142 

Self-funding health insurance, 5-67 

Sexual harassment in the workplace, 1-17 

Team-centered approach to organization charts, 10-124 

Frequent-flier games: the problem of employee abuse, 

2-17 

Intelligent resizing (Part I): 


view from the top 
down, 7-106 





Tomasko, Robert M. 
Tompkins, Neville C. 
Tompson, Holly B. 
Toombs, Leslie A. 


Torrence, David R. 
Toscano, Guy 


Toth, S. E. 
Townley, Barbara 


Townsend, James B. 
Tracy, Terence 
Tranberg, Maria 


Trautman, Steven 
Treffinger, Donald J. 


Tremblay, Michel 
Troutman, C. Michael 
Troy, Kathryn 


Trunko, Michael E. 
Tsui, Anne S. 


Tubbs, Mark E. 


Tulley, Shawn 
Tung, Rosalie L. 


Turban, Daniel B. 


Turban, Daniel R. 
Turner, Ronald 
Tushman, Michael L. 


Tuttle, Gerard R. 


U.S. Merit Systems Protection 


Board 


Ubois, Jeffrey 


Intelligent resizing (Part II): view from the bottom 
up, 7-107 

Friction and gravity, 12-139 

Tools that help performance on the job, 5-61 

Entry shock, culture shock: socializing the new breed 
of global managers, 5-112 

Disapproving valuation discrimination: a study of 
evaluator gender bias, 10-21 

Motivating trainees to learn, 6-162 

Fatal work injuries: results from the 1992 national 
census, 12-140 

How we slashed response time, 2-75 

Foucault, power/knowledge, and its relevance for human 
resource management, 7-116 

Performance appraisal and the emergence of management, 
5-122 

Managing the older worker--don't just rinse away the 
gray, 8-93 

Evaluating Holland's and Gati's vocational interest 
models, 3-101 

=" between interest congruence and satisfaction, 
9-65 

Ask an expert, 8-170 

Ecological approach to creativity research: profiling 
for creative problem solving, 10-167 

Individual, familial, and organizational determinants 
of career plateau, 11-138 

Psychophysical evaluation of diminishing returns in 
riskless decision making, 1-98 

Recognize quality achievement with noncash rewards, 
11-66 

Open to suggestions, 3-62 

Being different: relational demography and 
organizational attachment, 2-88 

Commitment as a moderator of the goal-performance 
relation: a case for clearer construct definition, 
5-146 

Expectancy, valence, and motivational force functions 
in goal-setting research, 7-128 

Framing effects and choice shifts in group decision 
making, 10-97 

Your paycheck gets exciting, 12-3 

Managing cross-national and intra-national diversity, 
10-105 

Influences of campus recruiting on applicant 
attraction to firms, 2-2 

Organizational attractiveness: an interactionist 
perspective, 5-147 

Job attributes: preferences compared with reasons 
given for accepting and rejecting job offers, 4-65 
—— action and the Civil Rights Act of 1991, 
10-42 

Environmental and organizational context and executive 
team structure, 12-114 

Cascading quality through the training process, 4-159 
Changing face of the Federal workforce: a symposium 
on diversity, 10-9 

Evolving workforce demographics: Federal agency 
action and reaction, 11-17 

Federal personnel offices: time for change, 8-121 
Whistleblowing in the Federal government: an update, 
10-12 

Invasions of privacy, 7-55 





Uhlfelder, Helene F. 
Ulstrup, Leif C. 


Umeshima, Miyo 
Unger, Sue Ann 


Ungsrithong, Duangkaew 
Urbaniak, Anthony J. 
Urick, Ron 

Useem, Michael 


Usprich, Sydney J. 
Uzzi, Brian 


Valachich, Joseph S. 


VanAartrijk, Peter, Jr. 
VanAuken, Philip M. 


VanBuren, Janis B. 


Vandenberg, Robert J. 


VandenBos, Gary R. 


VanderMeij, Hans 
VanDyne, Linn 


VanHarrison, R. 


VanNuland, Yves 
VanWart, Montgomery 


VanWart, Monty 
VanYperen, Nico W. 


Varca, Philip E. 
Veglahn, Peter A. 


Verebelyi, Imre 
Verespej, Michael A. 


Verity, John W. 
Veum, Jonathan R. 


Vidlakova, Olga 


Villers, Maurice F. 


So you want to be an internal consultant, 11-29 
Taking AIM [Advanced Industrial Management Program of 
the U.S. Navy], 12-95 

More like us, 6-163 

Should men benefit from the same presumption of 
unlawful sex discrimination that helps women claimants 
under the Equal Pay Act?, 6-18 

Effects of optimistic versus realistic previews of 
training programs on self-reported transfer of 
training, 1-137 

How to supervise problem employees, 10-160 

a is often neglected in the midst of change, 
10-125 

Management commitment and company policies on 
education and training, 10-126 

Human resources--employment drug testing, 11-128 
Determinants of employment externalization: a study 
of temporary workers and independent contractors, 7-3 
Computer brainstorms: more heads are better than one, 
9-154 

Discriminating coverage, 5-40 

Conflict diagnosis: are you hot or cool?, 5-19 
Supervising culturally diverse employees, 9-148 
Modeling nontraditional career choices: effects of 
gender and school location on response to a brief 
videotape, 11-103 

Assessing newcomers’ changing commitments to the 
organization during the first six months of work, 
9-129 

U.S. mental health policy: proactive evolution in the 
midst of health care reform, 3-66 

Learning by doing it on your own, 11-35 

— interdependence in task-performing groups, 
5-1 

Job demands and worker health: three dimensional 
reexamination of the relationship between 
person-environment fit and strain, 9-31 

Juran's trilogy and recoverable profits, 10-106 
Connecting management and executive development in 
the states, 2-42 

Providing a base for executive development at the 
state level, 8-8 

Public sector quality management, 12-132 

Unemployment and psychological distress among 
graduates: a longitudinal study, 1-49 

Evidentiary standards in employment discrimination: 
view toward the future, 9-36 

Key issues in performance appraisal challenges: 
evidence from court and arbitration decisions, 10-138 
Options for administrative reform in Hungary, 8-138 
CEO's under the magnifying glass, 4-46 

Cost controls and quality can coexist, 1-25 

New rules on employee involvement, 1-103 

Today's union leaders, 7-70 

Getting work to go with the flow, 6-25 

Education and the work histories of young adults, 
8-173 

Training among young adults: who, what kind, and for 
how long?, 9-17 

Options for administrative reform in the Czech 
Republic, 8-138 

Planes, trains and ships: drug testing is no 
substitute for drug supervision, 12-141 





Vinchur, Andrew J. 
Vinzant, Douglas H. 
Vinzant, Janet C. 


Viswesvaran, Chockalingam 


Vittoe, John 
Vlek, Charles 


Vodanovich, Stephen J. 


Vogel, David 


Vogl, A. J. 
VonBrachel, John 
VonStroh, Rolland 
Waddell, J. R. 
Waddell, Janet R. 
Waddell, William C. 
Wade, Judy 
Wadsworth, Emily M. 
Wagner, John A. 
Wagner, Judith 0. 
Wagner, Richard K. 
Waldman, David A. 


Walker, Lannon 
Walker, Meg 


Wallace, Guy W. 


Wallace, Jean E. 


Wallace, Marc J., Jr. 


Wallin, Jerry A. 
Walsh, John P. 


Walsh, Kevin 
Walters, Norm 


Walz, Pat M. 


Wamsley, Barbara 
Warberg, William 


Ward, Dianne S. 


Ward, Don 


Alternative procedure for analyzing job analysis 
results for content-oriented test development, 12-83 
Strategic management and TQM: promises and 
possibilities, 12-132 

Strategic management and TQM: promises and 
possibilities, 12-132 

Comprehensive meta-analysis of integrity test 
validities: findings and implications for personnel 
selection and theories of job performance, 9-152 
Least square models to correct for rater effects in 
performance assessment, 9-125 

Evaluating ethically, 1-105 

Effects of frequency and scenario information on the 
evaluation of large-scale risks, 1-92 

They ought to know better: the incidence and 
correlates of inappropriate application blank 
inquiries, 2-53 

Globalization of business ethics: why America remains 
distinctive, 3-2 

Is U.S. business obsessed with ethics?, 10-47 

"It could happen to us," 10-81 

Bureaucracy busting, 3-114 

What price apprenticeships?, 12-166 

Computer vision syndrome, 12-53 

Field of schemes, 2-132 

Grindstone, 12-173 

How to deal with "them," 8-154 

Conducting an effective off-site meeting, 2-76 

How to make reengineering really work, 12-17 

Women's activities and women engineers: expansions 
over time, 4-1h9 

Courtbusters, 11-64 

At your fingertips, 8-28 

In search of intraterrestrial intelligence, 5-185 
Performance in relation to job skill importance: a 
consideration of rater source, 5-124 

Down and out: personnel reform revisited, 11-18 
ey care of Mom or Dad puts demands on workers, 
-170 

Why empowerment sometines fizzles and how to keep it 
energized, 10-134 

Employee commitment: resolving some issues, 4-101 
Professional and organizational commitment: 
compatible or incompatible?, 9-105 

Winning in the age of execution: the central role of 
work-force effectiveness, 5-110 

Work design, teams and rewards at Saturn Corp., 6-101 
Preventing occupational injuries through performance 
management, 8-150 

Leadership development at Federal Express Corporation, 
12-90 

Self-funding health insurance, 5-67 

Alternative to traditional performance appraisals, 
1-105 

Exchange theory determinants of affective and 
continuance commitment and turnover, 9-106 

Assets are people, too, 7-115 

Course prerequisites for personnel cooperative 
education students, 2-138 

Preventing TQM problems: measured steps toward 
customer-driven quality improvement, 8-69 

Drawdown deepens, 6-132 

Easing the transition, 6-134 

Government by commission, 11-16 





Ware, Robb 

Warihay, Filomena D. 
Warner, David 
Washington, Tom 
Wasilisin, Andrew M. 


Wasson, Avtar 


Waterman, Cecily A. 
Watson, Bob 
Watson, David 


Watson, Warren E. 


Watzman, Nancy 
Waugh, William L. 


Waymon, Lynne 
Wayne, Sandy J. 


Weaver, W. Timothy 
Webb, James Edwin 


Webb, Karen L. 
Wederspahn, Gary M. 


Weigelt, Keith 
Weiler, Paul 
Weinberg, Irwin M. 
Weiner, Edith 


Weinstein, Mindy 
Weisband, Suzanne P. 


Weisberg, Jacob 


Weiss, Alan 
Weiss, Andrea B. 


Weiss, W. H. 


Welch, Jack 
Welfield, David 
Wellington, Alison J. 
Wells, Joseph T. 
Welsh, Dianne H. B. 


Wendt, Ann C. 
Wensky, Arnold H. 
Wentling, Rose Mary 
Weschler, Louis 
West, Douglas 

West, John D. 


West, Jonathan P. 


MIS: junior partners for strategic objectives, 1-81 
Total quality in service organizations, 7-88 


Bureaucracy, health thyself, 12-135 

Career counseling the experienced client, 4-31 

TQM: a labor-management cooperation and participative 

management assessment, 12-132 

Learning organization: concepts, processes, and 

questions, 9-113 

Investigating suspect employees, 1-42 

Keeping it to yourself, 7-159 

General factors of affective temperament and their 
relation to job satisfaction over time, 4-60 

Cultural diversity's impact on interaction process and 

performance, 5-151 

Out of house, out of mind, 3-144 

Building microcomputing skills in public 

administration graduate education: an assessment of 

MPA programs, 7-132 

Strengthen your networking know-how, 2-147 
Commitment and employee behavior, 11-135 

Longitudinal study on the early development of 
leader-member exchanges, 9-42 

When discounting gets in the way, 8-17 

James E. Webb, a dominant force in 20th century public 
administration, 4-142 

Creative game rewards managers, 11-159 

Costing failures in expatriate human resources 

management, 6-98 

Structure of organizational incentives, 10-64 

New directions for the law of the workplace, 5-74 

Is TQM really so hard?, 11-98 

Changing face of health care, 3-40 

Incentives to health, 5-38 

Group discussion and first advocacy effects in 
computer-mediated and face-to-face decision making 

groups, 1-99 

Gender and turnover: a re-examination of the impact 
of sex on intent and actual job changes, 9-75 

Why I despair for the HR profession, 6-113 

a and the work histories of young adults, 
-173 

Maintaining quality by improving employees’ work 
performance, 9-134 

Techniques for using the computer to raise worker 
productivity, 5-152 

Use of temporary and part-time help in the workplace, 
11-10 

Walking the talk at GE, 5-92 

Flawed programs, 3-139 

Changes in the male/female wage gap, 1976-85, 9-2h 

Accountancy and white collar crime, 3-33 

Managing Russian factory workers: the impact of 

U.S.-based behavioral and participative techniques, 

5-93 

Employment discrimination is sex-blind, 9-37 

Turning crisis into opportunity, 3-73 

Women managers: room at the top, 3-162 

Rocky Mountain Program: advanced learning for the 

complexities of public management, 2-37 

Restricted creativity: advertising agency work 

practices in the U.S., Canada and U.K., 10-169 
Employment and roles of counselors in employee 

assistance programs, 2-121 

Human resource strategies in local government, 10-140 





Wharton, T. J. 
Whitaker, Gordon 
Whitcomb, Alan 
White, B. Joseph 


White, Lodie D. 


White, Orion F. 
White, Stephen 


White, William L. 


Whiteley, Paul D. 
Whitener, Ellen M. 
Whiteside, Kathleen 
Whiting, Charles E., Jr. 
Whittle, Sue 


Whittlesey, Fred E. 
Whitty, Michael 


Wholey, Douglas R. 
Wiatrowski, William J. 
Wiersma, Uco J. 


Wilbur, L. Perry 
Wiley, James L. 


Wilhite, Al 
Wilk, Steffanie L. 
Wilkinson, Janis G. 


Williams, Andrea 
Williams, Charles R. 


Williams, James B. 
Williams, Lynn 


Williams, Margaret L. 


Williams, Steve 
Williamson, Celia 
Williamson, Lisa M. 


Willis, Cynthia E. 


Affective consequences of service work: managing 
emotions on the job, 10-144 

Managing emotions on the job and at home: 
understanding the consequences of multiple emotional 
roles, 7-33 

Are information systems a barrier to total quality 
management?, 11-92 : 

Education for the public service: policy analysis and 
administration in the MPA core curriculum, 3-141 
— performance with letters of recommendation, 
-119 

Quality, participation, and competitiveness, 7-87 
Multimedia for better training, 6-159 
Transformational theory of organizations, 6-96 

Role of the entrepreneur in job placement, 3-57 
Compensation support for the reengineering process, 

9-8 

New challenges for executive compensation in the 
1990s, 3-h8 

Perspectives of performance appraisal in a TQM 
environment, 12-132 

Exchange theory determinants of affective and 
continuance commitment and turnover, 9-106 

Diversity in our changing world, 3-94 

Empowering professionals, 7-130 

me ae by panacea: accounting for transcience, 

5- 

Ten common compensation mistakes, 7-21 

How to avoid a costly AIDS crisis in the organization, 

1-110 

Adoption and abandonment of matrix management 
programs: effects of organizational characteristics 
and interorganizational networks, 5-106 

Factors affecting retirement income, 6-140 

— of extrinsic rewards in intrinsic motivation, 

1-53 

Keeping a supervisory diary, 3-153 

Preretirement education: benefits outweigh liability, 
10-153 

Influence of current and past alcohol use on earnings: 
three approaches to estimation, 12-35 

Investigation of the factors that influence employees’ 

participation in development activities, 5-142 

Duke Power integrates employee rewards with its 

business vision of excellence, 6-52 

Model procedures for sexual harassment claims, 10-30 

Recruitment sources and posthire outcomes for job 
applicants and new hires, 5-148 

Dynamic pay initiatives, 9-22 

Reinventing labor: an interview with union president 
Lynn Williams, 7-68 

Compensation system attributes and applicant pool 
characteristics, 2-18 

Effects of group-level and individual-level variation 
in leader behaviours on subordinate attitudes and 
performance, 1-60 


Type A behavior patterns and escalating commitment, 
11-57 


Careers in rehabilitation: with an undergraduate 
degree in rehabilitation, 8-91 


oo bargaining in 1993: jobs are the issue, 
-TT 

Effects on observers' performance expectations on 
behavior ratings of work group, 10-110 





Wilson, David L. 
Wilson, Doreen 


Wilson, Jackie 
Wilson, Laura A. 


Wilson, Liz 
Wimberly, Jim 
Winch, Graham 
Wind, Kim 


Windau, Janice 


Winefield, Anthony H. 


Winefield, Helen R. 


Wingersky, Marilyn 
Wingert, Pat 


Winkler, Renee 


Winslow, Eric K. 


Winsten, Ed 
Winterbauer, Steven H. 


Wiseman, Edward E. 


Wiswell, Albert K. 


Witt, L. Alan 


Woehr, David J. 


Wohlers, Arthur J. 


Wolters, Donita S. 
Woodman, Richard W. 
Woodsworth, Anne 
Wright, David 


Wright, David W. 
Wright, Deil S. 


Wright, Patrick M. 


Wuebker, Lisa J. 


Colleges urged to step up their efforts to prevent 
computer-related injuries, 2-2h 


Next steps: inside perspectives on civil service 
reform in the United Kingdom, 4-18 

Difference is commitment, 1-3 

Public management: TQM, and quality improvement: 
toward a contingency strategy, 10-149 

Quality measure is customer opinion, 11-99 

Peer review, 4-96 

Managing the knowledge-based organization: the case 
of architectural practice, 11-111 

Alternative to traditional performance appraisals, 
1-105 

Fatal work injuries: results from the 1992 national 
census, 12-140 

Spare time use and psychological well-being in 
employed and unemployed young people, 1-9 
Unemployment distress, reasons for job loss and causal 
attributions for unemployment in young people, 1-149 
Spare time use and psychological well-being in 
employed and unemployed young people, 1-9 
Unemployment distress, reasons for job loss and causal 
attributions for unemployment in young people, 1-149 
How to equate tests with little or no data, 4-152 
Being smart about the mommy track, 1-143 

Dumber than we thought, 9-14 

Dressing down, 10-113 

Moving experience, 5-160 

Night and day, 12-75 

Removing entitlement, 1-9 

Enterpreneurs: architects of innovation, paradigm 
pioneers and change, 9-155 

Planning for your retirement, 4-148 

Overtime compensation under the FLSA: pay them now or 
pay them later, 6-16 

Seven operating principles for enhanced creative 
problem solving training, 7-151 

Using the work group as a laboratory for learning: 
increasing leadership and team effectiveness through 
feedback, 9-114 

Gender and the relationship between perceived fairness 
of pay or promotion and job satisfaction, 1-45 
Perceived environmental uncertainty and participation 
in decisionmaking in the prediction of perceptions of 
the fairness of personnel decisions, 4-111 

Processing objective and question order effects on the 
causal relation between memory and judgment in 
performance appraisal: the tip of the iceberg, 5-123 
Subordinates rating managers: organizational and 


demographic correlates of self/subordinate agreement, 
11-118 


Rethinking rewards [Comments], 11-65 
Towards a theory of organizational creativity, 3-115 


Information job family: results of an exploratory 
study, 2-101 


Next steps: inside perspectives on civil service 
reform in the United Kingdom, 4-18 

Training work teams, 6-148 

Circumventing the glass ceiling: women executives in 
American state government, 4-41 

Productivity and extra-role behavior: the effects of 
goals and incentives on spontaneous helping, 7-129 
Safety locus of control and employees' accidents, 


6-145 





Wyatt, John 
Wye, Christopher G. 


Wyly, Mary 
Wymore, Mary Ann L. 
Wyndelts, Robert W. 


Yammarino, Francis J. 


Yampolsky, Harvey A. 
Yang, Catherine 


Yao, Grace 


Yarborough, Mary Helen 


Yarusso, Lowell 
Yen, Wendy M. 


Yessian, Mark R. 

Youn, Joo Young 

Young, Mary 

Young, Thomas A. 
Younger, Sandra Millers 
Yrle, Augusta C. 

Yu, Jiayuan 

Yu, Lucy C. 


Yukl, Gary 


Zabel, Diane 
Zach, Jonathan 
Zahorik, Anthony J. 


Zajac, Edward J. 


Zall, Milton 


Zauderer, Donald G. 
Zegans, Marc D. 


Zeidner, Rita 


Zeithaml, Valarie A. 


Zekis, Regina E. 


Lemonade out of lemons, 5-91 

Empowering performance improvement, 1-70 

Ethics in government, 1993-1997: a vision for 
President Clinton, 4-0 

Uncommon human resources: the Newberry Library 
Volunteer Program, 2-101 

Modernizing the law of privacy, 7-56 

Examination of tax professionals' judgments: the role 
of experience, client condition and reciprocal 
obligation, 5-49 

Performance in relation to job skill importance: a 
consideration of rater source, 5-12 

Personal attributes as predictors of superiors’ and 
subordinates' receptions of military academy 
leadership, 6-68 

Understanding self-perception accuracy: implications 
for human resource management, 8-118 

Identifying and coping with health care fraud 
investigations, 5-63 

In any language, it's unfair--more immigrants are 
bringing bias charges against employers, 6-31 

Utility of predicting group membership and the role of 
spatial visualization in becoming an engineer, 
physical scientist or artist, 5-163 

Team approach enhances work conditions to cut costs, 
10-25 

Precis: why concepts matter, 12-33 

Scaling performance assessments: strategies for 
managing local item dependence, 9-125 

Committees as a force for change, 9-90 

Patterns of influence behavior for managers, 3-6 
Managing to communicate, communicating to manage: how 
leading companies communicate with employees, 8-18 

On linking ethics and quality at Martin Marietta, 3-43 
Finding the time for TQM training, 2-146 

Using interpersonal skills to manage more effectively, 
3-95 

Modesty bias in self-ratings of performance, 9-126 
Impact of family migration and family life cycle on 
the employment status of married, college-educated 
women, 10-177 

Consequences for managers of using single influence 
tactics and combinations of tactics, 2-31 

Managerial level and subunit function as determinants 
of networking behavior in organizations, 9-104 
Patterns of influence behavior for managers, 3-46 
Total quality management: a primer, 2-77 

Managing mental health costs is a balancing act, 3-68 
Why improving quality doesn't improve quality (or 
whatever happened to marketing?), 7-87 

From transaction cost to transactional value analysis: 
implications for the study of interorganizational 
strategies, 8-82 

Distance training, 12-168 

Getting aggressive, 6-137 

Reflections on achieving career success, 7-12 
Innovation in the well-functioning public agency, 
4-146 

Gay in government, 7-37 

om sun setting on the Federal health program?, 
9-60 

Perceived service quality as a customer-based 
performance measure, 5-143 

Be a champion of change, 2-81 





Zeltman, Steven 
Zemke, Ron 


Zeng, Langche 


Zich, Janet 


Zimmerman, John H. 
Zingheim, Patricia K. 


Zipp, Alan S. 
Zwick, Rebecca 


PRISM profile: an employee-oriented system, 7-23 
Bluffer's guide to TQM, 5-153 

Creating customer value, 10-127 

Customer service as a performing art, 4-131 

Do performance appraisals change performance?, 1-105 
In search of...good ideas, 1-131 

Search for spirit in the workplace, 6-41 

Analysis of Congressional career decisions, 1947-1986, 
11-101 

ae Gardner: visionary, leader, community builder, 
-47 

Demand of the future: "the complete executive," 8-l4 

Building pay environments to facilitate 
high-performance teams, 6-15 

Divorce and retirement planning, 8-144 

Assessment of differential item functioning for 
performance tasks, 9-125 








ABSENTEEISM 


ABSENTEEISM CAUSES 
ABSENTEEISM CAUSES--LAW AND LEGISLATION 


ABSENTEEISM CAUSES--RESEARCH 


ABSENTEEISM CONTROL 


ABSENTEEISM CONTROL--METHODS 
ABSENTEEISM RECORDS 


ABSENTEEISM--RESEARCH 


ACADEMIC ACHIEVEMENT--STATISTICS 


ACCEPTABLE LEVEL OF COMPETENCE 


ACCEPTABLE LEVEL OF COMPETENCE--RESEARCH 


ACCIDENTS 
ACCIDENTS--PREVENTION 


ACCIDENTS--STATISTICS 


ACCOUNTANTS--CHARACTERISTICS 


ACCOUNTANTS--TRAINING 


ACCOUNTING 


ACCOUNTING--CASE STUDIES 
ACTION RESEARCH--ADMINISTRATION 


ACTION RESEARCH--CASE STUDIES 


ADAPTABILITY (PSYCHOLOGY ) 


ADJUSTMENT (PSYCHOLOGY) 


No-fault policy can combat absentee sniper 
fire, 11-1 

Cures for supervisory headaches, 2-128 
Excessive absenteeism and the Americans 
With Disabilities Act, 8-h9 

Meta-analytic review of the relationship 
between absence and turnover, 1-113 
Tracking and controlling absenteeism, 4-1 
Cures for supervisory headaches, 2-128 
No-fault policy can combat absentee sniper 
fire, 11-1 

Achieving acceptable employee attendance, 
9-1 

Achieving acceptable employee attendance, 
9-1 

tPatterns of absenteeism among government 
employees, 8-1 

Tracking and controlling absenteeism, 4-1 
Job-related education and training: their 
impact on earnings, 12-37 

Deck for success, 10-53 

Looking the other way: "if you don't 
confront incompetence, you're condoning 
it," 9-144 

Personality and job competencies: the 
criterion-related validity of some 
personality variables, 11-134 

Friction and gravity, 12-139 

Friction and gravity, 12-139 


How to keep your employees safe, 8-149 
Human factor, 5-162 


Ounce of prevention, 6-28 
Preventing occupational injuries through 
performance management, 8-150 
Taking charge of workers' comp, 12-42 
Team approach enhances work conditions to 
cut costs, 10-25 
Fatal work injuries: results from the 1992 
national census, 12-140 
How can women's lack of upward mobility in 
accounting organizations be explained? 
Male and female accountants respond, 6-164 
tCPE [Continuing professional education] for 
Federal accountants: a key ingredient to 
implement the CFO Act of 1990, 3-140 
tEvolution of private sector accounting and 
its relationship to the Federal Chief 
Financial Officers Act, 9-87 
tHow should the government measure 
= The uses of accrual accounting, 
-147 
New tool for managing costs, 6-84 
Conducting action research: relationships 
between organization members and 
researchers, 5-140 
Conducting action research: relationships 
between organization members and 
researchers, 5-140 
In search of the best candidates for 
transfers, 7-141 
Keeping the quality up, 11-12 
Psychology of change, 9-6 
Being smart about the mommy track, 1-143 
Managing the walking wounded, 10-59 





ADMINISTRATIVE AGENCIES 


ADMINISTRATIVE AGENCIES--EVALUATION 


ADMINISTRATIVE ASSISTANTS--UTILIZATION 
ADVERTISING 

ADVERTISING--RECRUITMENT 
ADVERTISING--RECRUITMENT--EVALUATION 
ADVERTISING--RECRUITMENT--RESEARCH 
AFFIRMATIVE ACTION 

AFFIRMATIVE ACTION--LAW AND LEGISLATION 
AFRICA 


AFRO-AMERICAN EXECUTIVES 


AFRO-AMERICAN EXECUTIVES--PORTRAITS, CARICATURES, 
ETC. 


AFRO-AMERICAN LAWYERS 
AFRO-AMERICAN WOMEN--EMPLOYMENT 


AFRO-AMERICANS 


AFRO-AMERICANS--PAY--RESEARCH 


AGE DISCRIMINATION--CASES 


AGE DISCRIMINATION--LAW AND LEGISLATION 


AGGRESSIVENESS 
AGGRESSIVENESS (PSYCHOLOGY )--CONTROL 


AGGRESSIVENESS (PSYCHOLOGY )--RESEARCH 


AGRICULTURAL WORKERS 
AGING 


AIDS (DISEASE) 


tReinventing national service--Clinton's 
first new Federal organization asks 
public-private partnerships to reach for an 
impossible dream, 11-141 
tRedemption in the flood: Federal agencies 
face the deluge and survive swimmingly, 
9-138 

Grooming someone to be your assistant, 
11-59 

Restricted creativity: advertising agency 
work practices in the U.S., Canada and 
U.K., 10-169 

Innovative recruiting, 12-11 

So who did they hire?, 3-4 

Job postings and the decision to interview, 
11-3 

More accurate way to measure diversity, 
11-h9 

Affirmative action and the Civil Rights Act 
of 1991, 10-42 

To be or not to be: the paradoxes of 
African bureaucracies in the 1990s, 1-121 
Corporate executives tell ‘how I broke 
through the glass ceiling,’ 1-29 

Corporate executives tell ‘how I broke 
through the glass ceiling,’ 1-29 

Inside the black business network: a 
far-flung web of entrepreneurs and 
executives is driving African-American 
economic growth, 11-90 

Unequal partners: it's tough at the top 
for minority lawyers, 3-41 

Black female clerical workers: movement 
toward equality with white women?, 6-165 
Entrance of blacks and women into 
managerial positions in scientific and 
engineering occupations, 2-122 

Labor earnings, discrimination, and the 
racial composition of jobs, 1-10 
Age discrimination in employment: 
overqualified older worker, 10-109 
Pension interference does not constitute 
violation of the ADEA: Hazen Paper Co. v. 
Riggins, 11-45 

Pension interference does not constitute 
violation of the ADEA: Hazen Paper Co. v. 
Riggins, 11-5 

Be prepared should be your motto, 9-143 
When violence hits business, 9-147 

Control of human aggression: a comparative 
perspective, 3-37 

Control of human aggression: 
perspective, 3-37 

You're a what? Apiarist, 8-92 
Qualitative changes in creativity in the 
second half of life, 7-153 

AIDS and HIV, 2-19 

AIDS and the ADA: maneuvering through a 
legal minefield, 10-61 

AIDS in the workplace: judicial and 
arbitral responses, 8-122 

tAIDS related attitudes among government 
employees: implications for training 
programs, 7-157 


the 


a comparative 





AIDS (DISEASE) Contact with AIDS patients as a source of 
work-related distress: effects of 
organizational and social support, 5-34 
Corporations that confront the scourge of 
AIDS, 7-117 
Financial help for the terminally ill, 2-49 
HIV-AIDS at the workplace, 1-111 
How to avoid a costly AIDS crisis in the 
organization, 1-110 
How to develop and implement an AIDS 
workplace policy, 5-134 
Managing AIDS in the workplace, 6-78 
Train managers on HIV/AIDS issues, 10-58 
Why AIDS policy must be a special policy: 
fear and misunderstanding of the virus can 
disrupt a workplace, 3-129 

AIDS (DISEASE)--CASE STUDIES Managing AIDS: how one boss struggled to 
cope, 3-128 

AIR POLLUTION Legionella in the workplace, 8-37 

AIR POLLUTION--CONTROL Avoid sick building syndrome with clean 
air, 7-28 

AIR TRAFFIC CONTROL OPERATORS--RESPONSIBILITIES tIntegrating laboratory and field study for 
improving selection: development of a 
battery for predicting air traffic 
controller success, 7-121 

AIR TRAVEL Frequent-flier games: the problem of 
employee abuse, 2-17 

AIR TRAVEL--SAFETY METHODS Fasten your seatbelt, 6-142 

AIRPLANE PILOTS Teamwork: the heart of an airline, 6-147 

ALCOHOLIC EMPLOYEES--PERSONNEL POLICIES Alcoholics at work: co-workers, careers 
suffer, 6-117 

ALCOHOLIC EMPLOYEES--REHABILITATION--CASE STUDIES Charting the sea of employee addiction, 
1-23 

ALCOHOLIC EMPLOYEES--RESEARCH Influence of current and past alcohol use 
on earnings, 12-35 

ALCOHOLIC EMPLOYEES--SUPERVISION Planes, trains and ships: drug testing is 
no substitute for drug supervision, 12-141 

ALIENS--EMPLOYMENT Decision to work by married immigrant 
women, 9-161 
Managing today's immigrants, 3-93 
ee culturally diverse employees, 
9-14 

ALIENS--EMPLOYMENT--COMPARATIVE STUDIES Decision to work by married immigrant 
women, 9-161 

ANNUAL REPORTS--CASE STUDIES Make your annual report work harder, 11-22 

ANNUAL REPORTS--PREPARATION Make your annual report work harder, 11-22 

APPLICATIONS FOR POSITIONS Bad seeds, 12-145 
Writing an effective resume, 1-46 


Use of after-acquired evidence in employee 

misconduct and resume fraud cases, 10-6 

APPLICATIONS FOR POSITIONS--LAW AND LEGISLATION They ought to know better: the incidence 
and correlates of inappropriate application 
blank inquiries, 2-53 

APPLICATIONS FOR POSITIONS--RESEARCH Self reported assertive behavior of 
minimally educated job-hunters, 4-64 

APPOINTMENTS tImpressions: the politics of Presidential 
appointment--the old and new culture of job 
seeking in Washington, 9-137 

APPRAISAL INTERVIEWS "How am I gonna tell him?," 3-122 
Appraisal interview: do's and don'ts, 
3-125 

APPRENTICESHIP "G.I. bill" for the workforce, 4-75 

Business gets a buy-in, 6-64 

Busy present of jobs for the future, 6-157 

Few good crusaders, 1-55 


APPLICATIONS FOR POSITIONS--CASES 





APPRENTICESHIP 


APPRENTICESHIP--CASE STUDIES 


APPRENTICESHIP--COMPARATIVE STUDIES 
ARBITRATION 


ARBITRATION--CASES 


ARBITRATION--HISTORY 
ARBITRATION--LAW AND LEGISLATION 
ARBITRATORS--CHARACTERISTICS 
ARBITRATORS--STATISTICS 


ARCHITECTURAL BARRIERS 


ARCHITECTURAL BARRIERS--LAW AND LEGISLATION 


ARTIFICIAL INTELLIGENCE--EVALUATION 

ARTIFICIAL INTELLIGENCE--RESEARCH 

ASIAN AMERICANS--EMPLOYMENT 

ASSERTIVENESS TRAINING 

ASSERTIVENESS TRAINING--PROBLEMS, EXERCISES, ETC. 
ASSESSMENT CENTERS 

ASSESSMENT CENTERS--RESEARCH 


ATTITUDE CHANGE 
ATTITUDE (PSYCHOLOGY )--RESEARCH 


ATTITUDE SURVEYS 


ATTORNEYS 


ATTORNEYS--ATTITUDES TOWARD 
ATTORNEYS--CAREER OPPORTUNITIES 


ATTORNEYS--PAY 
ATTORNEYS--PUBLIC OPINION 


ATTORNEYS--RESPONSIBILITIES 


ATTORNEYS--SELECTION 


From high schools to high skills: a 
national apprenticeship program is starting 
to take shape, 5-175 

Rally ‘round apprenticeship, 6-158 
Bridging the gap between school and work, 
12-7 

NNS [Newport News Shipbuilding] builds more 
than ships, 12-159 

What price apprenticeships?, 12-166 
Arbitration can reduce litigation costs, 
5-TT 

Expert witnesses in arbitration, 10-71 
Settling for “bearable unhappiness," 10-76 
Is there a better way? Compulsory 
arbitration of employment discrimination 
claims after Gilmer, 11-44 

Second golden age of employment 
arbitration, 1-51 

Wrongful dismissal--arbitration and the 
law, 7-143 

Why are so few women in the ADR field?, 
10-3 

Why are so few women in the ADR field?, 
10-3 

Adaptive technology for the disabled, 4-51 
tDisability rights: final frontier of the 
civil rights movement?, 12-59 

Complying with the Disabilities Act, 10-62 
Public employers' obligation to reasonably 
accommodate the disabled under the 
Rehabilitation and Americans With 
Disabilities Act, 2-3 

Resources can relieve ADA fears, 12-69 

Are expert systems useful?, 1-62 

Experts and expert systems, 1-89 
tRacial integration in the American Federal 
government, 4-37 

Confronting your boss, 7-15 

How assertive are you?, 8-14 

Does the assessment center scoring method 
affect the crcess-situational consistency of 
ratings?, 9-47 

Use of an assessment center as an aid in 
management selection, 10-1 

Be a champion of change, 2-81 
Organizational attractiveness: an 
interactionist perspective, 5-147 

Another look at employee surveys, 8-2 

More substance than show, 5-105 

All this and fired, too: a journey into 
the land of termination agreements, 3-147 
Growing pains, 3-145 

Lawyers and collective bargaining in the 
Canadian public sector, 9-72 

Vox populi--the public perception of 
lawyers: ABA poll, 8-137 

Unequal partners: it's tough at the top 
for minority lawyers, 3-41 

What lawyers earn, 3-31 

Vox populi--the public perception of 
lawyers: ABA poll, 8-137 

In-house counsel as whistle-blower: 
at-will employment on trial, 6-125 
Selection, care and feeding of employment 
lawyers, 7-22 





ATTORNEYS--UTILIZATION 


AUDITS, INTERNAL 


AUSTRALIA--CIVIL SERVICE 


AUTOMATION 
AWARDS 


AWARDS--CASE STUDIES 


BANK WORKERS 
BANK WORKERS--EMPLOYMENT 
BANKS AND BANKING 


BARGAINING IMPASSE PROCEDURES 


BARGAINING IMPASSE PROCEDURES--RESEARCH 


BEAUTY, PERSONAL 
BEHAVIOR MODIFICATION 
BEHAVIORAL PROBLEMS 


BIOGRAPHICAL INVENTORIES--RESEARCH 


BONUS SYSTEM--CASE STUDIES 
BOREDOM-~RESEARCH 
BRAINSTORMING 
BRAINSTORMING--RESEARCH 
BUDGET 


BUDGET IN BUSINESS 
BUREAUCRACY 


Selection, care and feeding of employment 
lawyers, 7-22 

yo government watchdogs support TQM?, 
-143 

Twelve ways to make a quality audit work 
for you, 11-95 

Building an enterprise culture in the 
public sector: reform of the public sector 
in Australia, Britain, and New Zealand, 
8-142 

tBringing your office on the road, 6-22 
Creative HR spirit recognized, 11-123 

Tool for improvement using the Baldrige 
criteria, 3-137 

1994 Optimas award winners, 12-77 

Meet HR's finest, 11-124 

Paving the way, 12-76 

Compensation system attributes and 
applicant tool characteristics, 2-18 

Is a career in banking a good investment?, 
8-89 

Is a career in banking a good investment?, 
8-89 

Alternative dispute resolution: a 
deliberative process to establish an 
organizational program, 9-70 

Dispute resolution: arbitration and its 
alternatives, 4-70 

rig review places trust with employees, 
Ta 

Settling for “bearable unhappiness," 10-76 
Cultural context of a grievance process: 
employee values and expectations in dispute 
resolution, 8-56 

Individual and corporate dispute 
resolution: using procedural fairness as 4 
decision heuristic, 7-67 

Dressing down, 10-113 

Changing behavior, 12-112 

Prickly people: what can you do with an 
employee whose performance is up to par, 
but whose personality isn't?, 11-105 
Beyond the mean bias: the effect of 
warning against faking on biodata item 
variances, 12-6 

Comparability of incumbent and applicant 
samples for the development of biodata 
keys: the influence of social 
desirability, 12-146 

Rainforest empiricism and 
quasi-rationality: two approaches to 
objective biodata, 12-9 

Ericsson General Electric--the evolution of 
empowerment, 10-129 

Boredom at work: a neglected concept, 3-71 
In search of...good ideas, 1-131 

Computer brainstorms: more heads are 
better than one, 9-154 

Some advice on getting your budget 
approved, 10-89 

Budgeting: plan for the unknown, 11-88 
"Expediency management" in public service: 
a dead-end search for managerial 
discretion, 2-123 





BUREAUCRACY 


BUREAUCRACY--COMPARATIVE STUDIES 
BUREAUCRACY--RESEARCH 

BURN OUT (PSYCHOLOGY) 

BURN OUT (PSYCHOLOGY)--COMPARATIVE STUDIES 


BURN OUT (PSYCHOLOGY )--RESEARCH 


BUSINESS CONSULTANTS 


BUSINESS EDUCATION 


BUSINESS EDUCATION--CASE STUDIES 


BUSINESS EDUCATION--EVALUATION 


BUSINESS EDUCATION--STUDY AND TEACHING 
BUSINESS ETHICS 


BUSINESS ETHICS--CASE STUDIES 


BUSINESS ETHICS--COMPARATIVE STUDIES 


BUSINESS ETHICS--RESEARCH 


BUSINESS ETIQUETTE 


BUSINESS MANAGEMENT 


Bill of Rights bicentennial and the future 
of public administration, 4-135 
tBureaucracy, heal thyself, 12-135 
Reinventing government is not enough, 8-128 
Reinventing government, 8-132 
To be or not to be: the paradoxes of 
African bureaucracies in the 1990s, 1-121 
a politics in public administration, 
-129 
Workers scared, burned out, study finds, 
9-167 
Longitudinal study of burnout among 
supervisors and managers, 8-35 
Maslach Burnout Inventory: testing for 
factorial validity and invariance across 
elementary, intermediate and secondary 
teachers, 11-129 
Nature of burnout: a study of the 
three-factor model of burnout in human 
service and non-human service samples, 4-36 
Review and an integration of research on 
job burnout, 10-34 
ee a paradigm for helping, Part 
I, 8-23 
Consultation: a paradigm for helping, Part 
II, 11-27 
Business schools, TQM, and you, 8-62 
Practical matters, 2-41 
Predictors of public or private employment 
for business college graduates, 4-19 
TQM invades business schools, 8-160 
Learning alliance between business and 
business schools: executive education as a 
platform for partnership, 3-45 
Reengineering the MBA, 12-31 
New breed of M.B.A., 11-52 
Absentee boss, 11-51 
Co “ge ethics: it's all questions, 
10- 
Doing the right thing, 8-164 
Globalization of business ethics: why 
America remains distinctive, 3-42 
Torn between halo & horns, 4-39 
What's the matter with business ethics, 
5-2 
Which comes first: is it quality improves 
ethics or ethics improves quality?, 10-6 
On linking ethics and quality at Martin 
Marietta, 3-3 
Globalization of business ethics: why 
America remains distinctive, 3-42 
Is U.S. business obssessed with ethics?, 
10-47 
As plain as 1, 2, 3,-..and 4: ethics and 
organization structure, 10-43 
Psychological correlates of business ethics 
orientation in executives, 5-44 
Self- and co-worker perceptions of ethics 
and their relationships to leadership and 
salary, 5-41 
Doing business with Miss Manners, 1-16 
Etiquette 101, 10-174 
Global manners & the manager, 11-80 
Don't just cut costs, manage them, 5-82 





BUSINESS MANAGEMENT 


BUSINESS MANAGEMENT--CASE STUDIES 


BUSINESS MANAGEMENT--METHODS 


CAFETERIA COMPENSATION 


CANADA 


CANADA--CIVIL SERVICE 


CANCER--PSYCHOLOGICAL ASPECTS 
CAREER COUNSELING 


CAREER LADDERS 


CAREER OPPORTUNITIES 
CAREER PATTERNS 


CAREER PLANNING 


CAREER PLANNING--RESEARCH 


CAREER STAFFING 


Intervention during downsizing: a clinical 
model for restructuring, 5-159 

Managing customer satisfaction for profit, 
5-85 

Beating the odds: avoid these mistakes at 
all costs!, 2-67 

Five smart business moves to make right 
now, 5-86 

How to run faster than the competition, 
12-98 

Performance-based flex: a tool for 
managing total compensation costs, 3-15 
Canada's pay equity experiments, 9-23 
Individual, familial, and organizational 
determinants of career plateau, 11-138 
Public Service Staff Relations Board: 
regulating Federal employee relations in 
Canada, 2-60 

Royal treatment--Canada's largest financial 
institution has a wide spectrum of ways to 
help workers ease the conflicts of work and 
family obligations, 12-171 

Skill, autonomy, and technological change 
in Canada, 4-8 

Strategic management in the public sector, 
8-88 

Theme issue on management of the 
environment in the public sector, 1-80 
Administrative renewal in the Federal 
public service: the next generation, 8-9 
Public administration, a 
political/administrative dichotomy: a new 


Canadian direction from American history, 
8-141 


Working through breast cancer, 11-162 
Constructive development and career 
transition: implications for counseling, 
11-30 

Measuring the MBTI |Myers-Briggs Type 
Indicator]...and coming up short, 11-151 
Boost morale to gain productivity, 3-96 
Career development: 14 steps on a new 
career path, 3-1 


tWorking for US in the 1990's, 10-10 


Beating the midlife career crisis, 9-166 
Career development: 14 steps on a new 
career path, 3-1 

Constructive development and career 
transition: implications for counseling, 
11-30 

Multiple career paths, 2-127 

Analysis of Congressional career decisions, 
1947-1986, 11-101 

Brave new Darwinian workplace, 1-50 
Career counseling the experience client, 
4-31 

Getting employees to take charge of their 
careers, 2-1 

Inter-domain model of career assessment and 
counseling, 4-27 

Relationships between career motivation, 
empowerment and support for career 
development, 4-2 

Competing for talented diversity in local 
government personnel, 4-138 





CAREER STAFFING 


CAREER STAFFING--COMPARATIVE STUDIES 
CAREER STAFFING--METHODS 


CAREER STAFFING--RESEARCH 


CENTRAL EUROPE 
CENTRALIZATION--RESEARCH 


CHAIN OF COMMAND 


CHANGE AGENTS--SELECTION 
CHANGE (PSYCHOLOGY ) 


CHANGE, ORGANIZATIONAL 


tWest Point for the civil service, 5-12 
Temporary services go global, 11-7 
Determinants of employment externalization: 
a study of temporary workers and 
independent contractors, 7-3 
Interim staffing: being "lean" without 
being “mean,” 3-5 
Temp to perm: an alternative strategy, 7-4 
Why HR is turning to oursourcing, 12-7 
Compensation system attributes and 
applicant tool characteristics, 2-18 
Corporate image, recruitment image, and 
initial job choice decisions, 3-2 
Elusive criterion of fit in human resources 
staffing decisions, 12-4 
Organizational and financial correlates of 
a “contrarian” human resource investment 
strategy, 2-105 
Potential job applicant reactions to 
employee drug testing: the effect of 
program characteristics and individual 
differences, 5-2 
Relationship of staffing practices to 
organizational level measures of 
performance, 4-6 
Administrative transformation in Central 
and Eastern Europe, 8-138 
Crisis decision making: the centralization 
thesis revisited, 7-86 
Who is this person? Focus on the number 
two, 2-36 
How to get top-notch change agents, 12-13 
Beyond the nest egg, 11-148 
Human side of organization change, 2-4 
Passage--getting from here to‘there during 
change, 5-10 
Psychology of change, 9-6 
Supervisor's role in managing change, 3-89 
Challenge of tomorrow's workforce, 7-9 
Changescapes, 9-7 
Corporations prepare for change, 7-10 
Developing a quality culture, 12-117 
Difference is commitment, 1-3 

tDown on the farm, 9-136 
Experiencing reinvention from the inside: 
a Presidential management intern tells 
about her experience on the Vice 

tPresident's National Performance Review, 
12-27 
Future organizations, 12-12 
Getting beyond downsizing, 12-18 
How can organizations learn faster? The 
challenge of entering the green room, 4-10 
How defense contractors can survive in a 
peaceful world, 10-8 

tHow to really change the Federal 
government, 12-2) 

How to survive a new CEO, 12-20 

Human side of merger planning: assessing 
and analyzing "fit," 6-3 

Human side of organization change, 2-4 
Killing with kindness, 6-) 

Leading small-scale change, 2-7 





CHANGE, ORGANIZATIONAL Management by panacea: 


transience, 5-8 
Managing for radical change, 2-72 
Managing rapid change, 11-14 
Managing the metaphors of change, 8-8 
Mergers, acquisitions and takeovers: 
maintaining morale of survivors and 
protecting employees, 8-6 
Moving from vision to reality: the 
introduction of change, 11-11 
tNational Performance Review, 12-28 
Pacing change: change is here to stay, and 
HR executives need to be adept in 
—s to and even anticipating it, 
12-1 
Passage--getting from here to there during 
change, 5-10 
Psychology of change, 9-6 
Rebuilding after a merger: dealing with 
“survivor sickness," 3-8 
Reengineering, 12-23 
tReengineering: the next management 
revolution, 9-4 
Reinventing government is not enough: 
invest in government productivity growth, 
8-128 
Reinventing government, 8-132 
tReinventing government: moving beyond the 
buzzwords, 12-26 
Reinvention roller coaster: risking the 
present for a powerful future, 12-16 
Reorganizing the organization chart, 9-108 
Resistance to change is natural, 11-15 
Riding the winds of change, 2-5 
Staying with the flow of change, 8-7 
—— managing sweet sorrow, 
3-10 
Think in reverse: Bill Davidow and Mike 
Malone say a ‘virtual corporation’ does, 
7-8 
Thriving in chaos, 9-116 
tTransforming Federal civil service, 12-29 
Transition management: a redefined role 
for public managers, 4-9 
When simplification doesn't work, 3-6 
Why change is hard, 2-6 
Changing the mind of the corporation, 12-21 
Compensation support for the reengineering 
process, 9-8 
Framework for managing IT| information 
technology]-enabled change, 8-5 
How to get top-notch change agents, 12-13 
How to make reengineering really work, 
12-17 
Managing change: the art of balancing, 
12-15 
Facilitating and undermining organizational 
change, 12-19 
How to make reengineering really work, 
12-17 
Keeping the quality up, 11-12 
Leading change, 12-22 


accounting for 


CHANGE, ORGANIZATIONAL--ADMINISTRATION 


CHANGE, ORGANIZATIONAL--CASE STUDIES 





CHANGE, ORGANIZATIONAL--CASE STUDIES 


CHANGE, ORGANIZATIONAL--COMPARATIVE STUDIES 


CHANGE, ORGANIZATIONAL--RESEARCH 


CHANGE, RESISTANCE TO 


CHIEF EXECUTIVE OFFICERS 
CHIEF EXECUTIVE OFFICERS--ABILITIES 


CHIEF EXECUTIVE OFFICERS--CHARACTERISTICS 
CHIEF EXECUTIVE OFFICERS--PORTRAITS, CARICATURES, 
ETC. 


CHIEF EXECUTIVE OFFICERS--RESPONSIBILITIES 


CHIEF FINANCIAL OFFICERS--LAW AND LEGISLATION 


CHIEF FINANCIAL OFFICERS--RESPONSIBILITIES 
CHILDREN OF WORKING PARENTS 


CHINA 


Manufacturing reform and the changing role 
of the production supervisor, 11-150 
Reengineering: the hot new management 
tool, 8-87 

Organizational change and barriers to 
innovation: a case study in the Italian 
public sector, 11-19 

Building learning organizations: the 
individual-culture interaction, 1-1 
Changes in employee attitudes after an 
acquisition, 11-2 

Creating readiness for organizational 
change, 7-7 

Dynamics of planned organizational change, 
5-11 

Helping top management avoid failure during 
Planned change, 5-9 

Invited reaction: on the conscious 
creation of community, 1-2 

Large group interventions, 11-13 

Managing change, leadership style, and 
intolerance to ambiguity, 5-7 
Organizational integration and process 
innovation, 2-3 

Organizing framework in emerging 
organizations: a cognitive approach to the 
analysis of change, 3-7 

Panel analysis of the moderating effects of 
commitment on job satisfaction, intent to 
quit, and health following organizational 
change, 9-109 

Resetting the clock: the dynamics of 
organizational change and failure, 4-7 
Strategic management of corporate change, 
9-5 

Timely management changes as an element of 
organizational strategy, 11-16 
Understanding strategic change: the 
contribution of archetypes, 10-7 
Changescapes, 9-7 

Entrepreneurs: architects of innovation, 
paradigm pioneers and change, 9-155 
Psychology of change, 9-6 

Resistance to change is natural, 11-15 
Riding the winds of change, 2-5 

How to survive a new CEO, 12-20 

If women ran industry, 10-48 

Want to be CEO?, 12-65 

Why CEO's endure the stress, 12-64 
America's toughest bosses, 10-50 
America's toughest bosses, 10-50 


Want to be CEO?, 12-65 

What the CEO must do to lead the quality 
revolution, 8-6 

Why CEO's endure the stress, 12-64 
tEvolution of private sector accounting and 
its relationship to the Federal Chief 
Financial Officers Act, 9-87 

Want to be CEO?, 12-65 

Caregivers can be on-call or on-site, 5-190 
tState of dependent care: attitudes leave 
little room for progress, 3-16) 
Public-sector employee responsibilities and 
rights in two countries, 5-156 





CHINA 


CHRONIC DISEASES 
CHRONIC DISEASES--CASE STUDIES 


CITY MANAGERS--RESPONSIBILITIES 


CIVIL RIGHTS--LAW AND LEGISLATION 


CIVIL SERVICE 


CIVIL SERVICE ETHICS 


CIVIL SERVICE ETHICS--RESEARCH 


CIVIL SERVICE REFORM 


CIVIL SERVICE REFORM--CASES 


CIVIL SERVICE REFORM--COMPARATIVE STUDIES 


CIVIL SERVICE REFORM--RESEARCH 


CIVIL SERVICE, FOREIGN 


CIVIL SERVICE, INTERNATIONAL 


CIVIL SERVICE--ADMINISTRATION--EVALUATION 


Working with the Chinese little dragons: 


training for assignments to Hong Kong, 
Taiwan and Singapore, 9-158 


Managing the walking wounded, 10-59 
Allergies--nothing to sneeze at, 8-3) 
Legionella in the workplace, 8-37 

Does professionalism really matter? A look 


at the st roles of local government 
executives, 7-43 


Affirmative action and the Civil Rights Act 
of 1991, 10-k2 
Equal employment requirements for 
employers: a closer review of the effects 
of the Civil Rights Act of 1991, 4-38 

Law and politics of race: the Civil Rights 
Act of 1991, 7-35 

tFederal personnel offices: time for 
change?, 8-121 

tJob satisfaction is scored high in the 
civil service at State, 4-15 

——o views undermine public enterprise, 
4-1 

tReinvention rage, 3-9 

tWorking for US in the 1990's, 10-10 
Ethics and efficacy of resignation in 
public administration, 7-39 

tEthics and information technology: 
operating in virtuous reality, 7-38 

tKeeping faith: government ethics and 
government ethics regulation, 9-38 

tPlaying the ethics game: training program 
puts moral dilemmas on screen, 7-40 

Care, justice, and public administration, 
10-151 

Improving the effectiveness of teaching 
public administration ethics, 2-29 

tDown and out: personnel reform revisited, 
11-18 

tGoring the bureaucracy, 11-145 

tLet's rediscover government, not reinvent 
it, 6-130 

tReinventing government: mission possible, 
12-134 

tReinvention rage, 3-9 

tTransforming Federal civil service, 12-29 

tVice President, State employees trade 
suggestions on ‘reinventing government,' 
9-140 

Constitutionalizing merit? Practical 
— fo Elrod, Branti, and Rutan, 
-11 

Next steps: inside perspectives on civil 
service reform in the United Kingdom, 4-18 
"Expediency management" in public service: 
a dead-end search for managerial 
discretion, 2-123 

Public Service Staff Relations Board: 
regulating Federal employee relations in 
Canada, 2-60 

UN personnel policies support world body's 
unique organizational values, 2-8 


tNational Performance Review, 12-28 





CIVIL SERVICE--ADMINISTRATION--EVALUATION 


CIVIL SERVICE--COMPARATIVE STUDIES 


CIVIL SERVICE--EVALUATION 


CIVIL SERVICE--STATISTICS 


COACHING 


COACHING--CASE STUDIES 
COLLECTIVE BARGAINING 


COLLECTIVE BARGAINING--CASES 


COLLECTIVE BARGAINING--COMPARATIVE STUDIES 


COLLECTIVE BARGAINING--RESEARCH 


COLLECTIVE LABOR AGREEMENTS--CASE STUDIES 


COLLEGE GRADUATES--CAREER OPPORTUNITIES 


COLLEGE GRADUATES--CAREER PLANNING 


COLLEGE GRADUATES--EMPLOYMENT 


tExperiencing reinvention from the inside: 
a Presidential management intern tells 
about her experience on the Vice 
President's National Performance Review, 
12-27 

tReinventing government: moving beyond the 
buzzwords, 12-26 

tWest Point for the civil service, 5-12 
Public administration, a 
political/administrative dichotomy: a new 
Canadian direction from American history, 
8-141 

tJames B. King--managing the workers of 
“America, Inc.," 7-11 

tReinventing personnel management, 7-115 
tRacial integration in the American Federal 
government, 4-37 

Developing productive employees, 10-158 
Executive's new coach, 11-63 

How to supervise problem employees, 10-160 
Mentors help smash the ceiling: women 
advancing women, 4-160 

Performance management & development, 1-105 
Ten ways you can help your employees 
succeed, 10-26 

Boss as mentor, 4-29 

Collective bargaining in 1993: jobs are 
the issue, 4-77 

Lawyers and collective bargaining in the 
Canadian public sector, 9-72 

Supervisor's role in collective bargaining, 
2-59 

Labor-management cooperation: real or 

wr changes in collective bargaining?, 
-69 

Managerial employee concept in Canadian and 
American labor law, 4-73 

Union wage effects in the public sector: 
an examination of the impact across 
alternative governmental structures, 2-55 
Collective bargaining coverage of union 
members and nonmembers in the public 
sector, 6-60 

Demographic differences and faculty 
attitude toward collective bargaining, 4-74 
Problem-solving bargaining and work 
redesign: Magma Copper's labor-management 
partnership, 8-55 

Interpreting conditions in the job market 
for college graduates, 8-10 

Shortage of college graduates? More 
evidence is needed, 8-11 

What small firms look for in new-graduate 
candidates, 4-132 

It's a hard, hard, hard, hard, hard, hard 
world, 4-25 

Interpreting conditions in the job market 
for college graduates, 8-10 

Jobs in America, 7-65 

Predictors of public or private employment 
for business college graduates, 4-19 
Recent data on job prospects of 
college-educated youth, 9-10 





COLLEGE GRADUATES--EMPLOYMENT 


COLLEGE GRADUATES--EMPLOYMENT--RESEARCH 
COLLEGE GRADUATES--RECRUITMENT--METHODS 


COLLEGE GRADUATES--STATISTICS 


COLLEGE PROFESSORS--COLLECTIVE BARGAINING 


COLLEGE PROFESSORS--PAY--RESEARCH 


COLLEGE PROFESSORS--RESPONSIBILITIES 
COLLEGE STUDENTS--ATTITUDES 


COMMERCIAL CRIMES 
COMMERCIAL CRIMES--RESEARCH 


COMMITTEES 
COMMUNICATION 


COMMUNICATION IN MANAGEMENT 


COMMUNICATION IN MANAGEMENT--GLOSSARIES, 
VOCABULARIES, ETC. 


COMMUNICATION IN MANAGEMENT--RESEARCH 


COMMUNICATION IN PERSONNEL MANAGEMENT 


Shortage of college graduates? More 
evidence is needed, 8-11 

Selection bias and the degree effect, 7-5 
Successful recruiting via the university 
team, 6-6 

Influences of campus recruiting on 
applicant attaction to firms, 2-2 
+tOOC chart: twenty occupations for which 
the largest number of college graduates 
were hired by the Federal government, 
fiscal year 1992, 10-11 

Demographic differences and faculty 
attitude toward collective bargaining, 4-74 
White-collar union-management relations: a 
study of university professors, 2-57 
Determinants of faculty pay: an agency 
theory perspective, 2-15 

Effect of wage dispersion on satisfaction, 
productivity, and working collaboratively: 
evidence from college and university 
faculty, 10-70 

So you want to teach in college?, 5-154 
Questionable ethical reasoning in the job 
search, 6-57 

How special counsel can resolve corporate 
malfeasance, 1-41 

White collar crime, 3-33 

New rules on employee involvement, 1-103 
Anywhere, anytime: the wireless office of 
today, 10-16 

Breaking bad news to your boss, 9-16 
Managing the metaphors of change, 8-8 
Quality interpersonal communication -- 
perception and reality, 9-12 

When discounting gets in the way, 8-17 
Informal networks: the company behind the 
chart, 7-103 

Internal management communication, 1-6 
Learn how meeting can work for you, 5-88 
Participants from hell: checklists for 
handling disruptive behaviors in meetings, 
10-103 

Storytelling: an instrument for 
understanding the dynamics of corporate 
relationships, 11-110 

Turning communication into influence, 9-13 
Glossary of managerese, 10-15 


Methodological issues in management 
research, 12-104 

"Do you have a minute? I've got an idea!," 
3-91 

30 methods of influence: gain and build 
influence with people, 9-80 

Benefits crossroads, 5-18 

Beyond chit-chat: programs reflect 
changing times, 2-12 

Can we talk...will they listen?, 3-13 
Coping with rumors and grapevines: tactics 
for public personnel management, 4-95 
Delivering the mortal blow, 5-161 

Eight keys to effective performance 
appraisals, 6-102 

+tFacing up to the U.S. workforce, 6-9 

Give feedback, not criticism, 10-20 





COMMUNICATION IN PERSONNEL MANAGEMENT 


COMMUNICATION IN PERSONNEL MANAGEMENT--METHODS 


COMMUNICATION TECHNIQUES 


COMMUNICATION TECHNIQUES--RESEARCH 


Managing to communicate, communicating to 
manage, 8-18 

Open communications provide key to good 
employee relations, 5-17 

Quality interpersonal communication--an 
overview, 9-11 

Strategies to calm those restructuring 
‘jitters,’ 10-18 

Ten ways you can help your employees 
succeed, 10-26 

Using interpersonal skills to manage more 
effectively, 3-95 

Why benefits communications is your 
business, 5-13 

Workplace violence: you're not immune, 
10-29 

Coping with a rumor mill, 3-14 

Looking the other way: "if you don't 
confront incompetence, you're condoning 
it," 9-144 

10-step strategy for issue resolution, 
11-21 

Art of asking questions, 2-140 

Beyond chit-chat: programs reflect 
changing times, 2-12 

Conflict diagnosis: are you hot or cool?, 
5-19 

Confronting a backstabber, 11-23 
Confronting your boss, 7-15 

Criticizing your peers, 2-9 

E-mail quandary, 7-14 

Employees manage conflict and diversity, 
12-32 

Fielding abrasive questions during 
presentations, 10-14 

Genderflex: adaptive communication for 
trainers, 9-17 

How to make a fantastic impression, 3-12 
Improving English skills, 4-20 

Intuitive development: communication in 
the nineties, 8-156 

Make your annual report work harder, 11-22 
Open communications provide key to good 
employee relations, 5-17 

Persuading the Japanese, 9-15 

Precis: why concepts matter, 12-33 
Presentations that pack a punch, 4-21 
Proofread like a pro: secrets to mastering 
this critical skill, 1-4 

Public speaking: a necessity for the '90s, 
11-20 

Quality interpersonal communication--an 
overview, 9-11 

Starting (or reinventing) a communication 
(training) department, 12-151 
Storytelling: an instrument for 
understanding the dynamics of corporate 
relationships, 11-110 

Turning communication into influence, 9-13 
What you share is what you get: tips for 
effective communication, 2-11 

When people bite: how to handle conflict, 
1-5 

Social construction of communication 
technology, 10-17 





COMPANY STORES--CASE STUDIES 


COMPENSATION 


COMPENSATION ADMINISTRATION 


COMPENSATION ADMINISTRATION--CASE STUDIES 


COMPENSATION ADMINISTRATION--COMPARATIVE STUDIES 


COMPENSATION ADMINISTRATION--METHODS 
COMPENSATION ADMINISTRATION--RESEARCH 


COMPENSATION--COMPARATIVE STUDIES 


COMPENSATION--RESEARCH 


COMPETITION 


COMPUTER LITERACY 


Giving employees the benefit of time, 
10-180 

Quality Progress 1993 salary survey, 12-34 
Work force and compensation in the 21st 
century: a demographic perspective, 5-27 
Your paycheck gets exciting, 12-43 
Aligning pay with business strategy, 11-25 
Building pay environments to facilitate 
high-performance teams, 6-15 

Centralized control or decentralized 
diversity: a guide for matching 
compensation with company strategy and 
structure, 9-19 

Challenge and opportunity: the new pay and 
the new pay professional, 6-13 
Compensation and benefits challenges for 
the 1990's: the Board speaks out, 3-26 
Designing an effective compensation system, 
Part 1, 4-22 

Designing an effective compensation system, 
Part 2, 5-20 

Designing pay systems for teams, 3-23 
Developing global strategies in total 
compensation, 3-27 

Need a change? Jump on the banding wagon, 
12-0 

Performance-based flex: a tool for 
managing total compensation costs, 3-15 
Quality management and compensation, 10-88 
Strategic salary planning, 3-28 

Ten common compensation mistakes, 7-21 
U.S. multinationals’ compensation 
strategies for local management: 
cross-cultural implications, 3-21 

Who uses skill-based pay, and why they use 
it, 3-2h 

Do the right thing, 1-9 

Give credit where credit is due, 6-11 

Cost of employee compensation in public and 
private sectors, 8-19 

Broadbanding: a “second generation" 
approach, 9-20 

Explaining pay forms for strategic employee 
groups in organizations, 6-10 

Employee compensation under various degrees 
of government control, 1-11 

What do wages buy?, 10-23 

Compensation system attributes and 
applicant tool characteristics, 2-18 
Explaining pay forms for strategic employee 
groups in organizations, 6-10 

Lowering floors and raising ceilings: a 
longitudinal assessment of the effects of 
an earnings-at-risk plan on pay 
satisfaction, 1-8 

Competing for and with Workforce 2000, 7-64 
Five smart business moves to make right 
now, 5-86 

How to run faster than the competition, 
12-98 

Managing for radical change, 2-72 

Training and testing for computer skills 
lag, 12-165 





COMPUTER-ASSISTED INSTRUCTION 


COMPUTER-ASSISTED INSTRUCTION--CASE STUDIES 


COMPUTERS 


COMPUTERS--SAFETY MEASURES 
COMPUTERS--UTILIZATION 


CONFERENCE CENTERS--CASE STUDIES 
CONFERENCES--COSTS 
CONFERENCES--LEADERSHIP 
CONFIDENTIAL COMMUNICATIONS 


CONFLICT, ORGANIZATIONAL--RESEARCH 


CONFLICT RESOLUTION 


CONFLICT RESOLUTION--METHODS 
CONFLICT RESOLUTION--RESEARCH 


CONSOLIDATION AND MERGER OF CORPORATIONS 


CBT [computer-based training] or not CBT?, 
6-146 


Challenges of electronic learning, 9-156 
Complex technology gives rise to training 
industry, 10-175 

How a high-tech training system crashed and 
burned, 10-170 

tAgencies face barriers getting PCs to 
disabled workers, 7-47 

Are computer terminals zapping workers' 
health?, 3-38 

Category-based and feature-based processes 
in performance appraisal, 11-117 

Colleges urged to step up their efforts to 
prevent computer-related injuries, 2-2) 
Complex technology gives rise to training 
industry, 10-175 

Computer brainstorms: more heads are 
better than one, 9-154 

Learning by doing it on your own, 11-35 
New computer revolution, 6-86 
Productivity pit: we spend billions on 
computers--are we getting our money's 
worth?, 10-148 

Ten steps to safer computer use, 11-41 
Techniques for using the computer to raise 
worker productivity, 5-152 

Training keeps the cutting edge sharp for 
the Andersen companies, 2-135 
tOn location, 6-85 

Participants from hell: checklists for 
handling disruptive behaviors in meetings, 
10-103 

Tough decision to use confidential 
information, 9-61 

Social accounts in conflict situations: 
using explanations to manage conflict, 
3-107 

Conflict diagnosis: are you hot or cool?, 
5-19 

Confronting a backstabber, 11-23 
Confronting your boss, 7-15 

Employees manage conflict and diversity, 
12-32 

Getting past personality conflicts: what 
to do when your staff and colleagues drive 
you nuts, 1-73 

Managing workplace conflict, 7-95 

When people bite: how to handle conflict, 
1-5 

Rescuing your reputation, 9-30 

Formal disciplinary procedures and conflict 
resolution remedies, 4-68 

Social accounts in conflict situations: 
using explanations to manage conflict, 
3-107 

Changes in employee attitudes after an 
acquisition, 11-2 

Human side of merger planning: assessing 
and analyzing "fit," 6-3 

Mergers, acquisitions and takeovers: 
maintaining morale of survivors and 
protecting employees, 8-6 

Rebuilding after a merger: dealing with 
“survivor sickness," 3-8 





CONSOLIDATION AND MERGER OF CORPORATIONS--RESEARCH 


CONSOLIDATION AND MERGER OF CORPORATIONS--SOCIAL 
ASPECTS 


CONSTRUCT VALIDITY--RESEARCH 


CONSTRUCTION INDUSTRY--SAFETY MEASURES 
CONSTRUCTION WORKERS 


CONSULTANTS 


CONSULTANTS--CHARACTERISTICS 


CONSULTANTS--SELECTION 


CONSULTANTS--TRAINING 


CONSULTANTS--UTILIZATION 


CONSULTING 


CONTRACTOR PERSONNEL 


CONTRACTOR PERSONNEL--CASES 


CONTRACTOR PERSONNEL--EMPLOYMENT 
CONTRACTORS 


CONTRACTORS--UTILIZATION 


Relationship between four personal 
characteristics of chief executive officers 
(CEOs) and company merger and acquisition 
activity (MAA), 8-43 

Relative standing: a framework for 
understanding departures of acquired 
executives, 7-12h 

Personality, integrity, and white collar 
crime, 9-149 

Refinements in validity generalization 
methods: implications for the situational 
specificity hypothesis, 5-145 

Validation strategies for physical ability 
testing in police and fire settings, 2-129 
Lead ‘exposure in construction: engineering 
controls, 10-154 

Lead exposure in construction: engineering 
controls, 10-154 

Call for consultants, 9-25 

Consultation: a paradigm for helping, 
11-27 

Consultation: a paradigm for helping, 8-23 
Consulting: has the solution become part 
of the problem?, 8-24 

So you want to be an internal consultant, 
11-29 

Getting the most from a consultant, 11-28 
Selection, care and feeding of employment 
lawyers, 7-22 

Consultation: a paradigm for helping, 
11-27 

Getting the most from a consultant, 11-28 
Opium of managers, 5-29 

Packaging the professional: looking the 
part, say image consultants, helps you play 
it better, 2-152 

Selection, care and feeding of employment 
lawyers, 7-22 

So you want to be an internal consultant, 
11-29 

Successful outsourcing depends on critical 
factors, 11-5 

Why HR is turning to oursourcing, 12-7 
Independent contractors or employees: the 
view from the National Labor Relations 
Board, 10-75 


Dealing with personnel concerns in 
outsourcing, 12-8 


When is an employee truly an employee?, 
11-9 
Determinants of employment externalization: 


a study of temporary workers and 
independent contractors, 7-3 


CONTRACTS, GOVERNMENT--ADMINISTRATION--EVALUATION tOut of house, out of mind, 3-144 


CONTROL (PSYCHOLOGY ) 


CORPORATE CULTURE 


CORPORATE CULTURE--CASE STUDIES 


tPartnering: a quality model for contract 
relations, 7-135 
Are you managing your time or is time 
managing you?, 11-94 
Developing a quality culture, 12-117 
Storytelling: an instrument for 
understanding the dynamics of corporate 
relationships, 11-110 
Training, organizational culture, and job 
performance, 2-96 


"It could happen to us," 10-81 





CORPORATE CULTURE--CASE STUDIES 


CORPORATE CULTURE--COMPARATIVE STUDIES 
CORPORATE CULTURE--HISTORY 


CORPORATE CULTURE--RESEARCH 


CORPORATE REORGANIZATION 


CORPORATE REORGANIZATION--CASE STUDIES 


CORPORATION FOR NATIONAL AND COMMUNITY SERVICE 


CORPORATIONS 
CORPORATIONS--STATISTICS 
CORPORATIONS--TABLES 


COST ACCOUNTING 


COST ACCOUNTING--CASE STUDIES 
COST CONTROL 


COST CONTROL--CASE STUDIES 


COST EFFECTIVENESS 


Invention of corporate culture: a history 
of the histories of Cadbury, 3-111 
Transaction costs, clans and corporate 
culture, 8-9) 
When in Rome..., 3-109 
Invention of corporate culture: a history 
of the histories of Cadbury, 3-111 
Dynamics of organizational culture, 10-115 
Organizational culture, rule-governed 
behavior and organizational behavior 
management, 4-102 
Organizational metapatterns: tacit 
relationships in organizational culture, 
7-92 
Perception of organizational culture by 
management level: implications for 
training and development, 4-99 
Corporations prepare for change, 7-10 
Getting beyond downsizing, 12-18 
Human side of merger planning: assessing 
and analyzing "fit," 6-3 
Mergers, acquisitions and takeovers: 
maintaining morale of survivors and 
protecting employees, 8-6 
Rebuilding after a merger: dealing with 
"survivor sickness," 3-8 
Reengineering, 12-23 
Reorganization: a time to rethink, 7-105 
Reorganization crutch, 10-123 
Restructuring: building a winning team for 
the 90s, Part I, 2-89 
Restructuring: building a winning team for 
the 90s, Part II, 2-90 
Think in reverse: Bill Davidow and Mike 
-— say a ‘virtual corporation’ does, 
Tul 
Building a new corporate order, 1-67 
Intelligent resizing: (Part 1) view from 
the top down, 7-106 
Intelligent resizing: (Part II) view from 
the bottom up, 7-107 
Rebooting big blue, 12-106 
tReinventing national service--Clinton's 
first new Federal organization asks 
public-private partnerships to reach for an 
impossible dream, 11-141 
Creative process: its use and extent of 
formalization by corporations, 10-165 
Business Week 1000: America's most 
valuable companies, 5-107 
Business Week 1000: America's most 
valuable companies, 5-107 
tGeneral Accounting Office: the mouse that 
roars, 12-133 
Manage clinical decisions to control costs, 
7-29 
New tool for managing costs, 6-84 
Don't just cut costs, manage them, 5-82 
Taking charge of workers' comp, 12-42 
Companies’ attempts to improve performance 
while containing costs: quick fix versus 
lasting change, 6-123 
New tool for managing costs, 6-84 
Restructuring: how to get it right, 5-157 
Trainer's guide to business problems, 4-156 





COST REDUCTION 


COST REDUCTION--CASE STUDIES 


COST REDUCTION--METHODS 


COST REDUCTION--PSYCHOLOGICAL ASPECTS 
COST REDUCTION--RESEARCH 


COST-BENEFIT ANALYSIS 
COST-EFFECTIVENESS ANALYSIS 


COUNSELING 


COUNSELING--CASE STUDIES 


COUNSELORS--EMPLOYMENT 


COUNSELORS--RESPONSIBILITIES 


COUNSELORS--TRAINING--EVALUATION 


CREATIVE ABILITY--RESEARCH 


CREATIVE THINKING 


Don't just cut costs, manage them, 5-82 
Downsizing: what's your game plan?, 12-136 
Health care treatment, 5-66 
Rx for controlling travel costs, 7-82 
Start with ABC, 9-88 
Trimming your waste line, 5-81 
Building a new corporate order, 1-67 
tDownsizing, a Federal case: losing weight 
and keeping it off, 4-14 
How to cut the waste from workers' 
compensation, 7-18 
Rebooting big blue, 12-106 
Steelcase slashes workers’ comp costs, 3-22 
Upside of downsizing, 6-82 
Getting beyond downsizing, 12-18 
Intelligent resizing: (Part I) view from 
the top down, 7-106 
Intelligent resizing: (Part II) view from 
the bottom up, 7-107 
Reorganization: a time to rethink, 7-105 
Trainer's guide to business problems, 4-156 
Survivor syndrome, 1-97 
Resource-allocation behavior under 
certainty, risk, and uncertainty, 4-82 
Training “dividends” affect payroll costs, 
1-133 
Training “dividends” affect payroll costs, 
1-133 
AIDS and HIV, 2-19 
Inter-domain model of career assessment and 
counseling, 4-27 
Mentors help smash the ceiling: women 
advancing women, 4-160 
Boss as mentor, 4-29 
be “a IRS finds and keeps good employees, 
-15 
Employment and roles of counselors in 
employee assistance programs, 2-121 
Employment and roles of counselors in 
employee assistance programs, 2-121 
Self-perceived effective and ineffective 
problem solvers’ differential views of 
their partners problem-solving styles, 4-26 
Effectiveness of employee assistance 
program supervisor training: a rejoinder, 
9-26 
Corporate creativity and career 
development, 2-108 
Ecological approach to creativity research: 
profiling for creative problem solving, 
10-167 
Creative process: its use and extent of 
formalization by corporations, 10-165 
Creativity and humor: integration and 
incongruity, 7-152 
Field of schemes, 2-132 
Implementing entrepreneurial thinking in 
established organizations, 4-97 
In search of ..-good ideas, 1-131 
Interpersonal behaviors that damage the 
productivity of creative problem solving 
groups, 10-168 
Intuitive development: communication in 
the nineties, 8-156 





CREATIVE THINKING 


CREATIVE THINKING--COMPARATIVE STUDIES 


CREATIVE THINKING--RESEARCH 


CRIMINAL JUSTICE, ADMINISTRATION OF 


CRISIS MANAGEMENT 


CRISIS MANAGEMENT--CASE STUDIES 
CRITICISM, PERSONAL 


CROSS CULTURAL COMMUNICATION 


Managing creativity enhancement through 
goal-setting and feedback, 7-75 

Picturing the future: using mental imagery 
to enrich strategic environmental 
assessment, 6-72 

Qualitative changes in creativity in the 
second half of life, 7-153 

Seven operating principles for enhanced 
creative problem solving training, 7-151 
Using a group decision support system for 
creativity, 7-150 

Restricted creativity: advertising agency 
work practices in the U.S., Canada and 
U.K., 10-169 

Assessment of the long term effects of the 
Master of Science Degree in Creative 
Studies on its graduates, 10-166 
Ecological approach to creativity research, 
10-167 

Putting creativity to work--effects of 
leader behavior on subordinate creativity, 
8-157 

Towards a theory of organizational 
creativity, 3-115 
tBreaking into careers in criminal justice, 
11-100 

From crisis prone to crisis prepared: a 
framework for crisis management, 2-73 
Managing environmental information and 
crises is: called the environmental 
challenge of the 90s, 2-69 

oterine alive when the bombs start falling, 
1- 

ie plans go awry: contingency planning, 
1-82 

Handling a crisis effectively, 12-103 
“Correcting problems without correcting 
people," 5-167 

Can we talk...will they listen?, 3-13 
Confronting a backstabber, 11-23 
Criticizing your peers, 2-9 

Give feedback, not criticism, 10-20 

Avoid expatriate culture shock, 9-120 

Case for moving from tolerance to valuing 
diversity: the issue of religiously 
distinctive dress and appearance, 7-138 
tChanging face of the Federal workforce: a 
symposium on diversity, 10-9 

Companies will work together on workforce 
diversity, 1-139 

Complex art of negotiation between 
different cultures, 8-12 

Cultural constraints in management 
theories, 2-66 

Cultural diversity's impact on interaction 
process and performance, 5-151 

Cultural training improves relations with 
Asian clients, 5-16 

Dealing with diversity in the work force, 
2-25 

Diversity in our changing world, 3-94 
Employees manage conflict and diversity, 
12-32 

Guide for global training, 8-167 





CROSS CULTURAL COMMUNICATION 


CROSS CULTURAL COMMUNICATION--CASE STUDIES 
CROSS CULTURAL COMMUNICATION--RESEARCH 


CULTURAL RELATIONS 


CULTURAL RELATIONS--CASE STUDIES 


CULTURAL RELATIONS--CONFERENCES 


CULTURAL RELATIONS--~RESEARCH 


CURRICULUM DESIGN 


Guidelines for successful diversity 
training, 1-135 
Managing cross-national and intra-national 
diversity, 10-105 
Managing diversity: Los Angeles before and 
after the riots, 1-75 
Managing organizational diversity: 
observations from cross-border 
acquisitions, 10-9) 
Managing today's immigrants, 3-93 
New waves, 5-36 
Persuading the Japanese, 9-15 
Role of workplace flexibility in managing 
diversity, 8-98 
Success depends on an understanding of 
cultural differences, 10-19 
= can damage diversity efforts, 
-159 
Understanding cultural diversity and its 
benefits, 8-65 
West meets East: succeeding with Japanese 
audiences, 6-151 
Where diversity training goes wrong, 8-161 
Workforce diversity, 6-58 
Working with the Chinese little dragons: 
training for assignments to Hong Kong, 
Taiwan and Singapore, 9-158 
Accept, appreciate, and profit from 
employee diversity, 7-13 
Racial dynamics in cross-race developmental 
relationships, 7-97 
"Aloha' to tomorrow, 4-89 
Avoid expatriate culture shock, 9-120 
Brave new world: managing international 
careers, 5-83 
Diversity and productivity: lessons from 
the corporate sector, 8-54 
Guidelines for successful diversity 
training, 1-135 
International success lies in 
cross-cultural training, 6-150 
Managing cross-national and intra-national 
diversity, 10-105 
Managing diversity: Los Angeles before and 
after the riots, 1-75 
Managing organizational diversity: 
observations from cross-border 
acquisitions, 10-94 
Through Japanese eyes, 6-75 
Understanding cultural diversity and its 
benefits, 8-65 
Employees drive diversity efforts at GE 
Silicones, 5-14 
Working with the Chinese little dragons: 
training for assignments to Hong Kong, 
Taiwan and Singapore, 9-158 
tChanging face of the Federal workforce: a 
symposium on diversity, 10-9 
Valuing diversity without performance is a 
ticket to mediocrity, 1-79 
Possible future(s) of instructional 
technology, 6-160 





CUSTOMER SATISFACTION 


CUSTOMER SERVICE 


CUSTOMER SERVICE--CASE STUDIES 


CUSTOMER SERVICE--RESEARCH 


Five smart business moves to make right 
now, 5-86 
tBureaucracy, heal thyself, 12-135 
Companies benefit from emphasis on superior 
customer service, 11-97 

Countering the argument, "That's not my 
job," 10-112 

Creating customer value, 10-127 

Customer education: HR's new approach to 
better service, 5-177 

Customer service and the bottom line, 9-81 
Customer service as a performing art, 4-131 
Customer-service training supports work 
systems, 8-169 

Don't look now, but there's a customer 
standing next to you, 11-87 

Employees can be your company's best 
customers, 2-70 

Employer liability extends to customers, 
clients and vendors, 12-107 

Empowering your front-line employees to 
handle problems, 1-65 
— thins a forest of bureaucracy, 
3-11 

Entrepreneurism customer service success, 
12-108 

Feigenbaum's window on the world: 
regaining the quality service edge, 8-129 
Improving company performance through 
customer-satisfaction measurement and 
management, 3-83 

Improving customer services from the 
personnel office: five ready-to-use 
techniques, 2-103 

Internal customer, R.I.P., 7-79 

Managing customer satisfaction for profit, 
5-85 

Meeting which customers' needs?, 1-120 
tNeeded: better customer service, more 
proactive outreach, 12-25 

Preventing TQM problems: measured steps 
— customer-driven quality improvement, 

9 

Service organization: human resources 
management is crucial, 5-90 

Strategic application of organizational 
data through customer relational databases, 
12-101 

Total quality management in the public 
sector, Part I, 8-102 

Total quality management in the public 
sector, Part II, 8-103 

Tough new consumer, 12-109 

Visions of excellence in service, 7-88 
Walking the talk of customer value, 12-116 
What does a customer want?, 3-8) 

Your secretary's pivotal influence, 8-135 
Employee's view of empowerment, 8-108 
Quality measure is customer opinion, 11-99 
Affective consequences of service work: 
managing emotions on the job, 10-144 
Definition of quality for total customer 
satisfaction: the bridge between 
manufacturer and customer, 4-86 





CUTBACK MANAGEMENT 
DATA BASE MANAGEMENT 


DATA BASE MANAGEMENT--CASE STUDIES 


DATA BASES 


DATA TRANSMISSION SYSTEMS 


DATA TRANSMISSIONS SYSTEMS--EVALUATION 
DAY CARE CENTERS 


DAY CARE CENTERS--CASE STUDIES 


DEAF--EMPLOYMENT 


DECISION-MAKING 


DECISION-MAKING--CASE STUDIES 


DECISION-MAKING--GROUP METHOD 


DECISION-MAKING--GROUP METHOD--COMPUTER PROGRAMS 


DECISION-MAKING--GROUP METHOD--RESEARCH 


Ten strategies for tees gy how work is 
performed after downsizing, 4-85 

Electronic data interchange systems--state 
of the art, 12-h4 

Financial data modeling at Hewlett-Packard, 
12-96 

At your fingertips, 8-28 

Eighth, ninth, and 10th tools of quality, 
12-45 

Invasions of privacy, 7-55 

Strategic application of organizational 
data through customer relational databases, 
12-101 

Electronic data interchange systems--state 
of the art, 12-4) 

Look, Ma! No wires!, 11-34 

Planning and controlling communications 
networks, 11-32 

New media for your messages, 2-22 

—_ for kids and elders is a natural, 
1-147 

Honor thy father and thy mother, 12-172 

No longer a luxury, 3-30 

+Women in the law, 5-184 

Caregivers can be on-call or on-site, 5-190 
wy of age for intergenerational care, 
7-162 

Employee action prompts management to 
respond to work-and-family needs, 3-165 
Royal treatment--Canada's largest financial 
institution has a wide spectrum of ways to 
help workers ease the conflicts of work and 
family obligations, 12-171 

Listening to the community of the 
hearing-impaired, 6-48 
Making business decisions: 
out there, anyway?, 2-64 
Perceived environmental uncertainty and 
participation in decisionmaking in the 
prediction of perceptions of the fairness 
of personnel decisions, 4-111 

Systematic approach to problem solving and 
decision making, 3-156 

When not to make a decision, 8-78 

It's in the system: instead of training to 
improve their employees, companies need to 
examine their systems and integrate problem 
solving with philosophy of continuous 
improvement, 2-68 

Decisions, decisions...first, get the 
facts, 5-104 

Framing effects and choice shifts in group 
decision making, 10-97 

Group discussion and first advocacy effects 
in computer-mediated and face-to-face 
decision making groups, 1-99 

Using a group decision support system for 
creativity, 7-150 

Beyond fiasco: a reappraisal of the 
groupthink phenomenon and a new model of 
group decision processes, 8-61 


what's going on 





DECISION-MAKING--GROUP METHOD--RESEARCH 


DECISION-MAKING--RESEARCH 


DECISION THEORY--RESEARCH 


DEFENSE CONTRACTS 


DEFERRED COMPENSATION 
DELEGATION 


DEMOGRAPHIC CHARACTERISTICS 


DEMOGRAPHICS 
DENTISTS--RESEARCH 


DEVELOPMENT ADMINISTRATION 


Conflict versus consensus: processes and 
their effect on team decision making, 9-123 
Framing and group decision making: do 
cognitive changes parallel preference 
changes?, 10-104 

Group decision making, 1-91 

Utility measurement, 1-98 

Affect, risk, and decision criticality, 
1-88 

Crisis decision making: the centralization 
thesis revisited, 7-86 

Effects of employee involvement programs on 
unionized workers’ attitudes, perceptions, 
and preferences in decision making, 2-99 
Effects of frequency and scenario 
information on the evaluation of 
large-scale risks, 1-92 

Effects of skewed probability on decision 
making under ambiguity, 10-85 

Examination of tax professionals’ 
judgments: the role of experience, client 
condition and reciprocal obligation, 5-49 
Experts and expert systems, 1-89 

Flexible decision styles and the choices of 
top executives, 11-55 

Impact of "adverse selection" on managers' 
project evaluation decisions, 5-7 
Information displays and decision 
processes, 8-73 

Judgments under distress: assessing the 
role of unpleasantness and arousal in 
judgment formation, 1-94 
Learning-by-example approach toward the 
prediction of limits to ordinal 
multiattribute decision-making, 10-83 
Membership in quality circles and 
participation in decision making, 12-120 
Motivational factors in decision theories: 
the role of self-protection, 8-75 
Resource-allocation behavior under 
certainty, risk, and uncertainty, 4-82 
Role of physical appearance in managerial 
decisions, 12-128 

Learning-by-example approach toward the 
prediction of limits to ordinal 
multiattribute decision-making, 10-83 

How defense contractors can survive in a 
peaceful world, 10-8 

Giving your rabbi trust a "haircut," 6-38 
Effective delegation, 9-27 

Minimizing the risks from delegation, 10-27 
Brave new Darwinian workplace, 1-50 

Bridge for the Xs: a new career services 
model, 4-28 

Dealing with diversity in the work force, 
2-25 
tEvolving workforce demographics: Federal 
agency action and reaction, 11-17 

Four possible futures, 1-8 

Generational tension in the office: why 
busters hate boomers, 9-170 

Occupational stress, life stress and mental 
health among dentists, 6-124 


Looking out, looking in, looking ahead, 
1-118 





DEVELOPMENTAL PSYCHOLOGY--RESEARCH 
DIARIES 
DIFFUSION OF INNOVATIONS--CASE STUDIES 


DIPLOMATIC AND CONSULAR SERVICE 


DIRECTORS OF CORPORATIONS--SELECTION 
DISABILITY BENEFITS--LAW AND LEGISLATION 


DISASTERS 


DISCIPLINE 
DISCIPLINE--ADMINISTRATION 
DISCIPLINE--METHODS 
DISCIPLINE--RESEARCH 


DISCRIMINATION 


DISCRIMINATION--CASE STUDIES 
DISCRIMINATION--CASES 


DISCRIMINATION--LAW AND LEGISLATION 


Organization and the mother archetype: a 
Jungian analysis of adult development and 
self-identity with the organization, 7-102 
Keeping a supervisory diary, 3-153 
Innovation modification during 
intraorganizational adoption, 3-108 
Anatomy of an officer corps: the Foreign 
Service of the 1990s, 3-119 
tDown and out: personnel reform revisited, 
11-18 

Red tape and computer disks: the British 
Foreign Service, 12-30 

Selecting new directors, 6-45 

Integrate claims management with ADA 
compliance strategy, 11-42 

Disaster planning for agents, 8-81 
Learning from Hurricane Andrew: Arby's 
disaster plan and recovery, 6-93 
tUnderstanding the Challenger disaster: 
organizational structure and the design of 
reliable systems, 5-108 

Training 101, 5-31 

Managing in the 90's, 11-31 

How to discipline effectively, 5-30 
Formal disciplinary procedures and conflict 
resolution remedies, 4-68 

Are you asking for a lawsuit?, 12-81 
Discriminating coverage, 5-40 
Discrimination at large, 7-34 

Employment discrimination is sex-blind, 
9-37 

In any language, it's unfair--more 
immigrants are bringing bias charges 
against employers, 6-31 

Toward a bias-free workplace, 12-55 
tGay in government, 7-37 

Better late than never--after-acquired 
evidence in employment discrimination 
cases, 9-33 

Equal employment requirements for 
employers: a closer review of the effects 
of the Civil Rights Act of 1991, 4-38 
Evidentiary standards in employment 
— a view toward the future, 
9-3 

Is there a better way? Compulsory 
arbitration of employment discrimination 
claims after Gilmer, 11-44 

Law and politics of race: the Civil Rights 
Act of 1991, 7-35 

Sexual orientation and the workplace: 
recent developments in discrimination and 
harassment law, 9-34 

Sexual orientation and the workplace: a 
rapidly developing field, 10-37 

St. Mary's Honor Center v. Hicks: lots of 
sound and fury, but what does it signify?, 
11-46 


Litigation stigma: lawsuits come back to 





DISCRIMINATION--LAW AND LEGISLATION 


DISCRIMINATION--RESEARCH 


DISCRIMINATION--STATISTICS 
DISCRIMINATION--SURVEYS 
DISPUTES 


DOMESTIC RELATIONS 
DRUG ABUSE 


DRUG ABUSERS--PERSONNEL POLICIES 


DRUG ABUSERS--PERSONNEL POLICIES--CASE STUDIES 

DRUG ABUSERS--PERSONNEL POLICIES--CASES 

DRUG ABUSERS--PERSONNEL POLICIES--LAW AND 
LEGISLATION 

DRUG ABUSERS--REHABILITATION--CASE STUDIES 

DRUG ABUSERS--SUPERVISION 

DUAL CAREER COUPLES 


DUAL CAREER COUPLES--PERSONNEL POLICIES--RESEARCH 


DUAL CAREER COUPLES--RESEARCH 


EAVESDROPPING 


Sexual orientation and the workplace: 


recent developments in discrimination and 
harassment law, 9-34 


Discrimination against Latino job 
applicants, 5-39 

Labor earnings, discrimination, and the 
racial composition of jobs, 1-10 
Measuring hiring discrimination, 10-40 
Sex-role identity and discrimination 
against same-sex employees, 4-124 
Employment discrimination is sex-blind, 
9-3T 

Litigation stigma: 
haunt, 2-26 

Dispute resolution: 
alternatives, 4-70 
Unwedded bliss, 6-17 
Arbitration of drug use and testing in the 
workplace, 8-125 

Fewer people fail as workplace drug testing 
increases, 7-119 

Human resources--employment drug testing, 
11-128 

Ten steps to a near-drug-free workplace, 
11-125 

Arbitration of drug use and testing in the 
workplace, 8-125 

Effective drug-free workplace plan uses 
worker testing as a deterrent, 8-124 

Human resources--employment drug testing, 
11-128 

Substance abuse policy adaptation in 
Florida municipal government, 8-123 

Ten steps to a near-drug-free workplace, 
5-131 

Ten steps to a near-drug-free workplace, 
11-125 

Training prepares workers for drug testing, 
5-132 

Constitutional and statutory review of the 
Air Force, 7-120 

Constitutional and statutory review of the 
Air Force, 7-120 

Charting the sea of employee addiction, 
1-23 

Planes, trains and ships: drug testing is 
no substitute for drug supervision, 12-141 
Proposed model of support provided by 
two-earner couples, 1-20 

Dual-career couples in the public sector: 
@ survey of personnel policies and 
practices, 8-126 

Empirical study of occupational stress 
transmission in working couples, 7-30 
Impact of dual-career marriage on 
occupational mobility in the local 
government management profession, 6-88 
Electronic monitoring of employees: issues 
& guidelines, 6-21 

Managing employee unethical behavior 
without invading individual privacy, 12-h6 
Survellance of workers, 2-50 

Teaching Big Brother to be a team player: 
computer monitoring and quality, 2-65 


lawsuits come back to 


arbitration and its 





EAVES DROPPING--RESEARCH 
ECONOMIC DEPRESSIONS 
EDUCATION--STATISTICS 
EDUCATIONAL TECHNOLOGY 


ELDER CARE 


ELDER CARE--CASE STUDIES 
ELECTRONIC DATA PROCESSING 


ELECTRONIC DATA PROCESSING--PLANNING 
ELECTRONIC DATA PROCESSING--RESEARCH 
ELECTRONIC DATA PROCESSING DEPARTMENTS--SECURITY 


MEASURES 
ELECTRONIC DATA PROCESSING PERSONNEL 


Justice as a mediator of the relationship 
between methods of monitoring and 
organizational citizenship behavior, 5-103 
Motivating when times are slow, 10-107 
Job-related education and training: their 
impact on earnings, 12-37 

Possible future(s) of instructional 
technology, 6-160 

oaae of age for intergenerational care, 
7-162 

—— for kids and elders is a natural, 
1-147 

Honor thy father and thy mother, 12-172 
tState of dependent care: attitudes leave 
little room for progress, 3-164 
tTaking care of Mom or Dad puts demands on 
workers, 6-170 

To grandmother's house we go? Around the 
bend on the “mommy track," 10-176 
Caregivers can be on-call or on-site, 5-190 
Closing the E-mail privacy gap, 12-82 
Don't leave home, 8-15 

E-mail quandary, 7-14 

Electronic data interchange systems--state 
of the art, 12-44 

Electronic monitoring of employees: issues 
& guidelines, 6-21 

Employee privacy rights: how far can you 
go?, 6-55 

— managers and electronic security, 
1-1 

Framework for managing IT|information 
technology]-enabled change, 8-5 

Getting rid of paper is just the beginning: 
going from forms to electronic data means 
reinventing business, 1-15 

Getting work to go with the flow, 6-25 
Learning by doing it on your own, 11-35 
Look, Ma! Wo wires!, 11-34 

Managing networking technology, 11-33 

New media for your messages, 2-22 
Productivity pit: we spend billions on 
computers--are we getting our money's 
worth?, 10-148 

Teaching Big Brother to be a team player: 
computer monitoring and quality, 2-65 
Technology payoff: a sweeping 
reorganization of work itself is boosting 
productivity, 6-121 

Today's office: automated, partially 
paperless, 7-8) 

Six stages of IT [information technology] 
strategic management, 8-74 

Social construction of communication 
technology, 10-17 

Ten tips to enhance data security, 6-23 


Changing environment in management 
information systems, 2-21 

Ergonomically designed keyboards: ready or 
not, here they come!, 4-33 

Information systems people: a valuable 
resource, 3-32 





ELECTRONIC DATA PROCESSING PERSONNEL When your job's a pain in the hand, 2-23 


ELECTRONIC DATA PROCESSING PERSONNEL--CASE STUDIES tComputer commuters, 3-59 
ELECTRONIC DATA PROCESSING PERSONNEL--EDUCATION 


Educational needs of information systems 

personnel and end-users, 4-32 

ELECTRONIC DATA PROCESSING PERSONNEL-- Designing work systems for knowledge 
RESPONSIBILITIES workers, 8-26 


ELECTRONIC DATA PROCESSING PERSONNEL--TESTS Special test for computer programmers? Not 


needed: the predictive efficiency of the 

electronic data processing tests for a 
sample of Air Force recruits, 7-147 

Learning by doing it on your own, 11-35 

Ounce of prevention, 6-28 

ae plans go awry: contingency planning, 

1-82 

— culturally diverse employees, 

9-1 

EMOTIONALLY DISTURBED EMPLOYEES Workplace violence: 

10-29 

EMPLOYEE ASSISTANCE PROGRAMS AIDS and HIV, 2-19 
Employment and roles of counselors in 
employee assistance programs, 2-121 
Investments in EAPs pay off, 3-39 

Managing mental health costs is a balancing 

act, 3-68 

Effectiveness of employee assistance 

<i supervisor training: a rejoinder, 

9-2) 

EMPLOYEE ASSISTANCE PROGRAMS--RESEARCH Effectiveness of employee assistance 
program supervisor training, 1-13 
Evaluating employee assistance programs: 
concerns and strategies for public 
employers, 2-20 
What women think of women bosses, 7-2 
Another look at employee surveys, 8-2 
Establishing good ‘safety culture’ helps 
mitigate workplace dangers, 8-148 
How to deal with "them," 8-154 

tJob satisfaction is scored high in the 
civil service at State, 4-15 
No investment in it, you've no pride in it, 
2-120 
Occupational stress, clinical treatment and 
changes in job perceptions, 1-18 
Work dreams, 9-153 
Work-force study finds loyalty is weak, 
divisions of race and gender are deep, 
9-169 
Workers scared, burned out, study finds, 
9-167 

EMPLOYEE ATTITUDES--COMPARATIVE STUDIES Unions and work attitudes in the United 

States and Japan, 6-63 

EMPLOYEE ATTITUDES--RESEARCH Affect and managerial performance: a test 
of the sadder-but-wiser vs. 
happier-and-smarter hypothesis, 7-63 
Change and stability in employment 

commitment, 6-56 

Changes in employee attitudes after an 

acquisition, 11-2 

Correlates of employee attitudes toward 
functional flexibility, 7-1 

Distributive and procedural justice as 

predictors of satisfaction, 2-51 

Tough times; straight answers, 12-1 


ELECTRONIC DATA PROCESSING PERSONNEL--TRAINING 
EMERGENCY PLANNING 


EMIGRATION AND IMMIGRATION 


you're not immune, 


EMPLOYEE ASSISTANCE PROGRAMS--EVALUATION 


EMPLOYEE ATTITUDE SURVEYS 
EMPLOYEE ATTITUDES 


EMPLOYEE ATTITUDES--SURVEYS 





EMPLOYEE CONDUCT 


EMPLOYEE CONDUCT--RESEARCH 


EMPLOYEE DEVELOPMENT 


EMPLOYEE DEVELOPMENT--CASE STUDIES 


EMPLOYEE DEVELOPMENT--RESEARCH 


EMPLOYEE OUTPLACEMENT 


EMPLOYEE OUTPLACEMENT--CASE STUDIES 


ee ethics: it's all questions, 
10- 

Eliminating sexual harassment, 11-37 

How ¢° stamp out stealing by employees, 
11-3 

Investigating suspect employees, 1-42 
Love--what's work go to do with it?, 7-96 
Managing in the 90's, 11-31 

Office dating policies: is there a 
workable way?, 12-111 

Professional jealousy & backbiting: can 
you protect yourself?, 7-98 

Rescuing your reputation, 9-30 

— control starts with HR strategies, 

-30 . 

Workplace couples face mixed reactions, 
T-99 

Managing employee unethical behavior 
without invading individual privacy, 12-6 
Career development-—-anytime, anyplace, 
12-156 

Career development: 14 steps on a new 
career path, 3-1 

Career gridlock and performance improvement 

in the 1990s, 4-133 

Constructive development and career 
transition: implications for counseling, 
11-30 

Customer education: HR's new approach to 
better service, 5-177 

Eight keys to effective performance 
appraisals, 6-102 

Food for thought: eight keys to success 
and growth, 7-114 

Total quality management: avoid the 
pitfalls, 1-108 

Tuition reimbursed: a wise investment when 
managed properly, 1-138 

When careers flower, organizations 
flourish, 12-152 

Why not ‘inplacement'?, 6-161 

Business growth driven by staff 
development, 8-162 

Career boosters, 11-102 
tCorporate education: what's the IRS 
university all about?, 11-156 

Education is a lifelong journey for 
employees, 2-134 

Give credit where credit is due, 6-11 
Training keeps the cutting edge sharp for 
the Andersen companies, 2-135 

Corporate creativity and career 
development, 2-108 

Human resource strategies in local 
government: a survey of progress and 
future directions, 10-140 

Relationships between career motivation, 
empowerment and support for career 
development, 4-2 

Strategies to make outplacement an inhouse 
program, 9-141 
tEasing the transition, 6-134 

Fired to write, 2-52 

Turning crisis into opportunity, 3-73 





EMPLOYEE OWNERSHIP 


EMPLOYEE OWNERSHIP--RESEARCH 
EMPLOYEE RESISTANCE TO CHANGE 
EMPLOYEE RIGHTS 

EMPLOYEE RIGHTS--COMPARATIVE STUDIES 


EMPLOYEE RULES 


EMPLOYEE RULES--CASE STUDIES 
EMPLOYEE RULES--RESEARCH 


EMPLOYEE SERVICES 
EMPLOYEE SERVICES--ADMINISTRATION 


EMPLOYEE SERVICES--CASE STUDIES 


SERVICES--—EVALUATION 
THEFT--CAUSES 


THEFT--CONTROL 


THEFT--RESEARCH 


EMPLOYEES' COMPENSATION 


EMPLOYEES' COMPENSATION--CASES 


EMPLOYEES’ COMPENSATION--COSTS 


EMPLOYEES’ COMPENSATION--LAW AND LEGISLATION 
EMPLOYEES' COMPENSATION--RESEARCH 


EMPLOYEES--DRUG TESTING 


—" ownership = governance: panel, 
-105 
ESOPs, employee ownership evolve, 8-106 
Effects of employee ownership on employee 
attitudes, 8-104 
How can organizations learn faster? The 
challenge of entering the green room, 4-10 
Supervisor's dilemma: workplace smoking, 
10-141 
Public-sector employee responsibilities and 
rights in two countries, 5-156 
Dressing down, 10-113 
Is your employee handbook a time bomb?, 
11-127 
Managing in the 90's, 11-31 
tEmployees want dress code, 6-116 
Dress standards in government: a national 
survey of state administrators, 4-93 
Food with a flair, 5-189 
Successful approach involves four key 
components, 10-178 
Giving employees the benefit of time, 
10-180 
Giving the benefit of time, 5-28 
tState of dependent care: attitudes leave 
little room for progress, 3-164 
tState of dependent care: attitudes leave 
little room for progress, 3-164 
How % stamp out stealing by employees, 
11-3 
How yg stamp out stealing by employees, 
11-3 
yoy control starts with HR strategies, 
-30 
Stealing in the name of justice: 
informational and interpersonal moderators 
of theft reactions to underpayment 
inequity, 3-17 
Validity of an honesty test in predicting 
theft among convenience store employees, 
10-161 
Integrate claims management with ADA 
compliance strategy, 11-2 
Taking charge of workers' comp, 12-42 
Team approach enhances work conditions to 
cut costs, 10-25 
Workers' comp their way, 12-38 
Big dark cloud of worker's compensation: 
does it have a silver lining?, 10-24 
Managing workers’ compensation medical 
costs: a state-by-state guide, 11-43 
Ergonomic solutions stop the ‘loop' 
encountered in workers' comp cost, 8-21 
How to cut the waste from workers’ 
compensation, 7-18 
Steelcase slashes workers' comp costs, 3-22 
Sexual harassment under worker's 
compensation law, 6-62 
Big dark cloud of worker's compensation: 
does it have a silver lining?, 10-2h 


Fewer people fail as workplace drug testing 
increases, 7-119 





EMPLOYEES--DRUG TESTING--RESEARCH 


EMPLOYERS' LIABILITY 


EMPLOYMENT FORECASTING 
EMPLOYMENT FORECASTS 


EMPLOYMENT REFERENCES 


EMPLOYMENT REFERENCES--LAW AND LEGISLATION 
EMPLOYMENT REFERENCES--RESEARCH 

EMPLOYMENT SERVICES--CASE STUDIES 
EMPLOYMENT SERVICES--COMPARATIVE STUDIES 
ENGINEERING--ADMINISTRATION 
ENGINEERING--COMPARATIVE STUDIES 


ENGINEERS 


ENGINEERS--CAREER OPPORTUNITIES 
ENGINEERS--CHARACTERISTICS--RESEARCH 


ENGINEERS--EMPLOYMENT--TABLES 


ENGLISH LANGUAGE 


Potential job applicant reactions to 
employee drug testing: the effect of 
program characteristics and individual 
differences, 5-2 

Avoid legal pitfalls in nontraditional 
training, 6-155 

Background checks: legality versus 
liability, 5-1 

Discriminating coverage, 5-0 

“oa blues: how to keep up morale, 
5-15 

Handling reference requests on fired 
employees, 1-40 

Lies told in silence: why no-reference 
policies should be revised, 6-114 
Preretirement education: benefits outweigh 
liability, 10-153 

Reference checking: revitalize a critical 
selection tool, 1-39 

Risk management for supervisors: how to 
avoid or survive lawsuits, 5-169 

Staying neutral doesn't mean you're 
protected, 6-115 

Your company, your employees and the law, 
2-126 

Four possible futures, 1-48 

25 hottest careers, 9-101 

American work force, 1992-2005, 12-85 
American work force, 1992-2005, 12-86 
a help market continues to grow, 
10- 

Work force and compensation in the 2lst 
century: a demographic perspective, 5-27 
Check references with care, 4-61 

Handling reference requests on fired 
employees, 1-40 

Is silence truly golden?, 9-2 

Reference checking: how to avoid a horror 
for a hire, 11-71 

Reference checking: revitalize a critical 
selection tool, 1-39 

Staying neutral doesn't mean you're 
protected, 6-115 

Contracting around the law of defamation 
and employment references, 3-72 

Predicting performance with letters of 
recommendation, 4-119 

Here today, outsourced tomorrow, 3-60 
Temporary services go global, 11-7 
Organizing engineering work: a comparative 
analysis, 10-155 

Organizing engineering work: a comparative 
analysis, 10-155 

Attitudinal militancy and propensity to 
strike among unionized engineers and X-ray 
technicians, 1-52 

Multiple career paths, 2-127 

Utility of predicting group membership and 
the role of spatial visualization in 


becoming an engineer, physical scientist or 
artist, 5-163 


Future jobs in natural science and 
engineering: shortage or surplus?, 8-151 
Improving English skills, 4-20 





ENGLISH LANGUAGE 


ENGLISH LANGUAGE--STUDY AND TEACHING 
ENTREPRENEURSHIP 


ENTREPRENEURSHIP--AWARDS 


ENTREPRENEURSHIP--CASE STUDIES 


ENTREPRENEURSHI P--COMPARATIVE STUDIES 


ENTREPRENEURSHI P--RESEARCH 


ENVIRONMENTAL HEALTH 


ENVIRONMENTAL POLICY 


ENVIRONMENTAL PROTECTION 
EQUAL OPPORTUNITY IN EMPLOYMENT 


EQUAL OPPORTUNITY IN EMPLOYMENT--CASES 


EQUITY 
EQUITY--RESEARCH 


In any language, it's unfair--more 
immigrants are bringing bias charges 
against employers, 6-31 

Basic self-esteem, 10-172 

Entrepreneurs: architects of innovation, 
paradigm pioneers and change, 9-155 
Implementing entrepreneurial thinking in 
established organizations, 4-97 
Entrepreneurism customer service success, 
12-108 

Beating the odds: avoid these mistakes at 
all costs!, 2-67 

Entrepreneurism customer service success, 
12-108 

Inside the black business network: a 
far-flung web of entrepreneurs and 
executives is driving African-American 
economic growth, 11-90 

Cultural roots of entrepreneurial 
bureaucracy: the case of Korea, 7-133 
Challenges to theory development in 
entrepreneurship research, 11-79 
Cultivating corporate entrepreneurs, 12-62 
Allergies--nothing to sneeze at, 8-34 
Avoid sick building syndrome with clean 
air, 7-28 

Legionella in the workplace, 8-37 
Managing environmental information and 
crises is called the environmental 
challenge of the 90s, 2-69 

On the line, 12-51 

When sick building complaints arise, 12-52 
Theme issue on management of the 
environment in the public sector, 1-80 

On the line, 12-51 

Dealing with diversity in the work force, 
2-25 

In any language, it's unfair--more 
immigrants are bringing bias charges 
against employers, 6-31 

Litigation stigma: lawsuits come back to 
haunt, 2-26 

Search for predictors with high validity 
and low adverse impact: compatible or 
incompatible goals?, 7-125 

Toward a bias-free workplace, 12-55 
Workforce diversity, 6-58 

Equal employment requirements for 
employers: a closer review of the effects 
of the Civil Rights Act of 1991, 4-38 
Managing employee emotion, 6-169 

Stealing in the name of justice: 
informational and interpersonal moderators 
of theft reactions to underpayment 
inequity, 3-17 

Ethical principles of psychologists and 
code of conduct, 1-28 

Frequent-flier games: the problem of 
employee abuse, 2-17 

Honestly now..., 10-45 

oe above the bottom line of ethics, 
1-2 

Performance management & development, 1-105 
Questionable ethical reasoning in the job 
search, 6-57 





ETHICS 

ETHICS--LAW AND LEGISLATION 
ETHICS--PROBLEMS, EXERCISES, ETC. 
ETHICS--RESEARCH 


ETHNIC GROUPS 
EUROPE 


EUROPE, EASTERN 


EXECUTIVE COMPENSATION 


EXECUTIVE COMPENSATION--COMPARATIVE STUDIES 
EXECUTIVE COMPENSATION--EVALUATION 
EXECUTIVE COMPENSATION--STATISTICS 


EXECUTIVE EFFECTIVENESS 


EXECUTIVE EFFECTIVENESS--CASE STUDIES 


EXECUTIVE EFFECTIVENESS--RESEARCH 


EXECUTIVE POWER 


EXECUTIVE SUCCESSION 


Tough decision to use confidential 
information, 9-61 

Critique of ethics laws, 2-28 

Personal ethics process: an approach to 
— individual ethical performance, 
9-39 

Managing employee unethical behavior 
without invading individual privacy, 12-6 
‘Aloha’ to tomorrow, 4-89 

Europe's tough new managers, 9-41 

Looking across the Atlantic: work-family 
initiatives in Europe, 5-133 

Management under fire: the transformation 
of managers in the Soviet Union and Eastern 
Europes, 2-35 

Administrative transformation in Central 
and Eastern Europe, 8-138 

1993: a watershed year for executive 
compensation, 9-45 

Dynamic pay initiatives, 9-22 

Giving your rabbi trust a “haircut,” 6-38 
New challenges for executive compensation 
in the 1990s, 3-48 

Executive reward systems: a cross-national 
comparison, 5-52 

What should be done about executive 
compensation?, 3-47 

Executive pay: the party ain't over yet, 
5-51 

Balance more than the books, 4-42 

Global mindsets for global managers, 2-34 
Management commitment and company policies 
on education and training, 10-126 
Middling management, 2-33 

Ten steps on the path to becoming a better 
boss, 8-76 

Transforming a swamp, 5-45 

Five CIO's at work; folklore and facts 
revisited, 4-45 

Consequences for managers of using single 
influence tactics and combinations of 
tactics, 2-31 

Construct validity of the Miner Sentence 
Completion Scale, 6-118 

Leadership and management effectiveness: a 
multi-frame, multi-sector analysis, 5-78 
More progress toward a taxonomy of 
managerial performance requirements, 3-130 
Patterns of influence behavior for 
managers, 3-46 

Hail to the Chief Administrator: the 
framers and the President's administrative 
powers, 4-1h5 

Grooming someone to be your assistant, 
11-59 

How to act when you're an acting, 5-55 
How to survive a new CEO, 12-20 

Requiem for yesterday's CEO: old-style 
execs who can't adapt are losing their 
hold, 2-30 
tStrategically managing the SES crisis of 
1994, 4-12 

Succession planning: once a luxury, now an 
emerging issue, 11-60 





EXECUTIVE SUCCESSION 


EXECUTIVE SUCCESSION--PLANNING 


EXECUTIVE SUCCESSION--RESEARCH 


EXECUTIVES 


EXECUTIVES--ABILITIES 


EXECUTIVES--ABILITIES--CASE STUDIES 
EXECUTI VES--ABILITIES--RESEARCH 


EXECUTIVES--ATTITUDES 


Who is this person? Focus on the number 
two, 2-36 

Eight ways to assess succession plans, 6-4 
Planning successfully for succession 
planning, 12-60 
t+tFederal executive turnover: crisis or 
opportunity?, 4-13 

Ghosts of managers past: managerial 
succession and organizational mortality, 
7-45 

Performance and successor choice: the 
moderating effects of governance and 
ownership, 5-58 

Some organizational consequences of CEO 
succession, 5-43 

Succession as a sociopolitical process: 
— impediments to outsider selection, 
Th 

Using peers as resources: orienting the 
new manager, 3-44 

Between CEO [chief executive officer] and 
COO [chief operating officer] , 6-37 

CEOs in the 1990s: executive careers will 
focus on interpersonal skills, 1-33 

ey encounters of the executive kind, 
9-59 

Corporate America, Dr. Feelgood will see 
you now--Stephen Covey's precepts are 
drawing lots of executive disciples, 11-83 
Demand of the future: "the complete 
executive," 8-44 

Europe's tough new managers, 9-41 
Executive leadership and resource 
dependence in nonprofit organizations, 8-42 
tExecutive transition, 9-9 

Experience speaks, 11-53 

Flexible decision styles and the choices of 
top executives, 11-55 

Global manners & the manager, 11-80 

Global mindsets for global managers, 2-34 
HR's most influential people, 6-35 
Managing in deflationary times, 9-94 
Middling management, 2-33 

New computer revolution, 6-86 

Walking the talk at GE, 5-92 

Walking your talk begins with your 
selection process, 11-54 

"It could happen to us," 10-81 
Consequences for managers of using single 
influence tactics and combinations of 
tactics, 2-31 

Cultivating corporate entrepreneurs, 12-62 
Managerial resourcefulness: a 
reconceptualization of management skills, 
1-30 

More progress toward a taxonomy of 
managerial performance requirements, 3-130 
Power in top management teams: dimensions, 
measurement, and validation, 2-32 

Health care, work safety and legal issues, 
10-51 





EXECUTIVES--ATTITUDES 


EXECUTIVES--ATTITUDES--RESEARCH 


EXECUTIVES--ATTITUDES TOWARD 


EXECUTIVES-~BIOGRAPHY 


EXECUTIVES--CAREER PLANNING--COMPARATIVE STUDIES 


EXECUTIVES--CAREER PLANNING--RESEARCH 


EXECUTIVES--CERTIFICATION 


EXECUTIVES--CHARACTERISTICS 


EXECUTIVES~-CHARACTERISTICS--RESEARCH 


Management under fire: the transformation 
of managers in the Soviet Union and Eastern 
Europe, 2-35 

Managing the strategic agenda: the CEO's 
job 1, 6-h3 

Longitudinal study on the early development 
of leader-member exchanges, 9-42 

Self- and co-worker perceptions of ethics 
and their relationships to leadership and 
salary, 5-41 
tWhy the stars shine, 6-36 

You don't have to be a workaholic, 7-41 
Individual, familial, and organizational 
determinants of career plateau, 11-138 
Dashed hopes: organizational determinants 
and personal perceptions of managerial 
careers, 6-33 

Partnership for success--delivering 
continuing educational opportunities, 9-52 
rw ee personality types at the top, 
11-5 

Between CEO [chief executive officer] and 
COO [chief operating officer], 6-37 
Corporate America, Dr. Feelgood will see 
you now--Stephen Covey's precepts are 
drawing lots of executive disciples, 11-83 
Demand of the future: "the complete 
executive," 8-L4 

Management under fire: the transformation 
of managers in the Soviet Union and Eastern 
Europe, 2-35 

Manager's job is still to manage, 6-42 
Middling management, 2-33 

Personnel Journal 100: who are the leaders 
in HR at the nation's largest publicly and 
privately held companies?, 1-109 

Plateaued execs, 10-52 

Post-capitalist executive: an interview 
with Peter F. Drucker, 5-46 

Profile of human resource executives, 5-50 
Relative standing: a framework for 
understanding departures of acquired 
executives, 7-12h 

Requiem for yesterday's CEO: old-style 
execs who can't adapt are losing their 
hold, 2-30 

Should you be your boss's buddy?, 2-87 
What do men want?, 12-63 

You don't have to be a workaholic, 7-1 
Affective reactions to leadership 
education: an exploration of the 
same-gender effect, 5-48 

Examination of tax professionals’ 
judgments: the role of experience, client 
condition and reciprocal obligation, 5-49 
Impact of “adverse selection" on managers’ 
project evaluation decisions, 5-47 
Longitudinal study on the early development 
of leader-member exchanges, 9-42 
Personality characteristics and profiles of 
employed and outplaced executives using the 
16PF [Sixteen Personality Factor 
Questionnaire], 8-41 

Personality of UK managers: 16PF norms for 
short-listed applicants, 1-31 





EXECUTI VES--CHARACTERISTICS--RESEARCH 


EXECUTIVES--COMPARATIVE STUDIES 


EXECUTIVES--EDUCATION 


EXECUTIVES--EDUCATION--CASE STUDIES 


EXECUTIVES--EDUCATION--EVALUATION 


EXECUTI VES--EDUCATION--RESEARCH 


EXECUTIVES--ETHICS 


EXECUTIVES--EVALUATION 


EXECUTIVES--EVALUATION--RESEARCH 


EXECUTIVES--FRINGE BENEFITS--EVALUATION 


EXECUTI VES-~HEALTH 


EXECUTIVES--MENTAL HEALTH 


EXECUTIVES--MOBILITY--CASE STUDIES 
EXECUTIVES--MOBILITY--RESEARCH 


EXECUTIVES--PAY 


EXECUTIVES--PAY--CASE STUDIES 
EXECUTIVES--PAY--COMPARATIVE STUDIES 


EXECUTIVES--PAY--EVALUATION 


EXECUTIVES--PAY--STATISTICS 


Power in top management teams: dimensions, 
measurement, and validation, 2-32 
Psychological correlates of business ethics 
orientation in executives, 5-4 
Relationship between four personal 
characteristics of chief executive officers 
(CEOs) and company merger and acquisition 
activity (MAA), 8-43 

Type A behavior patterns and escalating 
commmitment, 11-57 

Relationship between work stress and 
leisure style: British and German 
managers, 6-34 

Ivy and innovation: B-schools that try 
harder, 6-46 

New breed of M.B.A., 11-52 

Ten years of change in executive education, 
9-50 

Learning alliance between business and 
business schools, 3-45 

Partnership for success--delivering 
continuing educational opportunities, 9-52 
Encouraging pluralism in management 
education programs, 9-53 

Affective reactions to leadership 
education, 5-48 

Absentee boss, 11-51 

mnngeins above the bottom line of ethics, 
1-2 

Deck for success, 10-53 

Evaluating your leader, 5-53 

Upward feedback helps managers walk the 
talk, 6-39 

Does the assessment center scoring method 
affect the cross-situational consistency of 
ratings?, 9-7 

Measuring the value of executive stock 
options, 9-43 

Performance indexing in stock option and 
other incentive compensation programs, 9-46 
Coping strategies of male managers: a 
prospective analysis of predictors of 
psychosomatic symptoms and job 
satisfaction, 4-59 

Balance more than the books, 4-2 

Session impact in stress management 
training, 6-30 

Move or else!, 12-138 

Dashed hopes: organizational determinants 
and personal perceptions of managerial 
careers, 6-33 

Impact of dual-career marriage on 
occupational mobility, 6-88 

1993: a watershed year for executive 
compensation, 9-45 

Personnel Journal annual salary survey, 
12-39 

Do the right thing, 1-9 

Executive pay: the party ain't over yet, 
5-51 

What should be done about executive 
compensation?, 3-47 


Executive pay: the party ain't over yet, 
5-51 





EXECUTIVES--PORTRAITS, CARICATURES, ETC. 


EXECUTI VES--PROMOTION 


EXECUTIVES--PROMOTION--COMPARATIVE STUDIES 


EXECUTIVES--RECRUITMENT 
EXECUTIVES--RESPONSIBILITIES 


EXECUTIVES--RESPONSIBILITIES--CASE STUDIES 


EXECUTIVES--RESPONSIBILITIES-~-RESEARCH 


EXECUTIVES--SELECTION 


Business Week 1000: America's most 
valuable companies, 5-107 

HR's most influential people, 6-35 
Plateaued execs, 10-52 

Purgatory or place of safety? The 
managerial plateau and organizational 
agegrading, 11-137 

Individual, familial, and organizational 
determinants of career plateau, 11-138 
What makes a job a good job?, 8-h5 
Between CEO [chief executive officer] and 
COO [chief operating officer], 6-37 
Bridging the innovation gap--an interview 
with Robert Johnston, 9-9 

Building a leadership foundation for 
quality, 10-54 

Can a good manager manage anything?, 3-49 
+tChange, challenge, and the responsibility 
of public administrators for total quality 
management in the 1990s, Part 1, 7-42 
Circular organization: how leadership can 
optimize organizational effectiveness, 
12-66 

Europe's tough new managers, 9-41 
Feeding frenzy, 5-54 

How to act when you're an acting, 5-55 
Jump-starting managers on quality, 10-56 
Manager's job is still to manage, 6-42 
Managing the strategic agenda: the CEO's 
job 1, 3-50 

Managing the strategic agenda: the CEO's 
job 1, 6-h3 

Managing: the business of mutual trust and 
respect, 9-48 

Minimizing the risks from delegation, 10-27 
Organization man: a sequel, 10-55 
Post-capitalist executive: an interview 
with Peter F. Drucker, 5-46 

Quality leadership--what does it look 
like?, 12-93 

Search for spirit in the workplace, 6-41 
tStrengthen management and cut the 
second-guessing, 11-58 

Turkey farm, 5-56 

Who is this person? Focus on the number 
two, 2-36 

Work & family, 6-171 

CEO's under the magnifying glass, 4-6 
Five CIO's ‘at work; folklore and facts 
revisited, 4-h5 

Managing AIDS: how one boss struggled to 
cope, 3-128 

Roles executives play: CEOs, behavioral 
complexity, and firm performance, 6-40 
Transforming the practice of management, 
3-92 

Corporate America is kicking the MBA habit, 
10-57 
tFederal executive turnover: crisis or 
opportunity?, 4-13 

Selecting new directors, 6-5 
tStrategically managing the SES crisis of 
1994, 4-12 

Succession planning: once a luxury, now an 
emerging issue, 11-60 





EXECUTIVES--SELECTION 


EXECUTIVES--SELECTION--RESEARCH 


EXECUTIVES--TRAINING 


EXECUTIVES--TRAINING--CASE STUDIES 


EXECUTIVES--TRAINING--EVALUATION 
EXECUTIVES--TRAINING--METHODS 


EXECUTIVES--TRAINING--RESEARCH 


EXIT INTERVIEWS 


EXPENDITURES, PUBLIC 


EYE CARE INSURANCE 
FACT-FINDING 


FACTOR ANALYSIS--RESEARCH 


FACTORY MANAGEMENT--CASE STUDIES 


FAMILY (SOCIOLOGICAL UNIT) 


Use of an assessment center as an aid in 
management selection, 10-1 

Walking your talk begins with your 
selection process, 11-54 

Performance and successor choice: the 
moderating effects of governance and 
ownership, 5-58 

Personality of UK managers: 16PF norms for 
short-listed applicants, 1-31 

Succession as a sociopolitical process: 
— impediments to outsider selection, 
T- 

Achieving the CEO's agenda: education for 
executives, 7-46 

Creative game rewards managers, 11-159 
Executive's new coach, 11-63 

Hierarchy of management training 
requirements: the competency domain model, 
4-9 

Learn by doing, 3-51 

Management training and development in a 
nonprofit organization, 4-48 

Personal empowerment key to managers’ 
development, 11-61 

Personal growth training: snake oil or 
pathway to leadership?, 8-47 

Practical matters, 2-41 

Providing a base for executive development 
at the state level, 8-48 

Session impact in stress management 
training, 6-30 

Train managers on HIV/AIDS issues, 10-58 
Connecting management and executive 
development in the states, 2-42 

Rocky Mountain Program: advanced learning 
for the complexities of public management, 
2-37 

Executive education, 9-51 

Self-management training for joint venture 
general managers, 12-67 

Exemplary practices, 5-127 
Institutionalizing executive development 
and attendant problems, 2-39 
University-based public sector management 
development and training, 2-0 

How to conduct an exit interview: an 


a property law perspective, 
-135 


tHow should the government measure 


tl The uses of accrual accounting, 
-147 

Employees see value in benefits for eye 
care, 11-39 

Using fact finders to probe workplace 
claims of sexual harassment, 8-31 

Effect of factor analytic method on the 
interpretation of the changing abilities 
requirements model, 3-154 

Manufacturing reform and the changing role 
of the production supervisor, 11-150 
Collective bargaining and the FMLA [Family 
and Medical Leave Act], 12-94 
oe ay oe ae 8 eee, 
1-147 





FAMILY (SOCIOLOGICAL UNIT) 


FAMILY (SOCIOLOGICAL UNIT)--CASE STUDIES 


FAMILY (SOCIOLOGICAL UNIT)--RESEARCH 


FATIGUE 


FATIGUE, MENTAL 
FEDERAL EMPLOYEES--ATTITUDES 


FEDERAL EMPLOYEES--ATTITUDES TOWARD 


FEDERAL EMPLOYEES--BIOGRAPHY 
FEDERAL EMPLOYEES--CHARACTERISTICS 


FEDERAL EMPLOYEES--PUBLIC OPINION 


FEDERAL EMPLOYEES--STATISTICS 


Dual-career couples in the public sector: 
a survey of personnel policies and 
practices, 8-126 
Employee action prompts management to 
respond to work-and-family needs, 3-165 
Leave Act, for better or worse, 
11-7 
Family Leave Act: a financial burden?, 
12-170 
tFamily leave puts loved ones first, where 
they belong, 7-71 
Family support makes business sense, 1-145 
Family ties and bottom lines, 6-168 
Fast-trackers hone family skills, 1-144 
Implementing FMLA |Family and Medical Leave 
Act] means complex record keeping, 11-77 
Looking across the Atlantic: work-family 
initiatives in Europe, 5-133 
Managing emotions on the job and at home: 
understanding the consequences of multiple 
emotional roles, 7-33 
Meet the new law on family leave, 4-78 
Overview of the Family and Medical Leave 
Act, 10-82 
tState of dependent care: attitudes leave 
little room for progress, 3-164 
tTaking care of Mom or Dad puts demands on 
workers, 6-170 
Time off without pain, 9-78 
To grandmother's house we go? Around the 
bend on the “mommy track," 10-176 
What do men want?, 12-63 
Work & family, 6-171 
Working in the family way, 7-161 
Royal treatment--Canada's largest financial 
institution has a wide spectrum of ways to 
help workers ease the conflicts of work and 
family obligations, 12-171 
Comparison of student and human resource 
professional attitudes toward work and 
family issues, 3-163 
Effects of family responsibilities, gender, 
and career identity salience on performance 
outcomes, 2-119 
Impact of family migration and family life 
cycle on the employment status of married, 
college-educated women, 10-177 
Work and family, 5-191 
Diary of a mad insomniac, 9-32 
Work dreams, 9-153 
Diary of a mad insomniac, 9-32 
tAIDS related attitudes among government 
employees, 7-157 
tNeeded: better customer service, more 
proactive outreach, 12-25 
— views undermine public enterprise, 
-1 
tWhy the stars shine, 6-36 
tEvolving workforce demographics: Federal 
agency action and reaction, 11-17 
tNeeded: better customer service, more 
proactive outreach, 12-25 
tCan we rightsize governments?, 1-122 





FEEDBACK (PSYCHOLOGY ) 


FEEDBACK (PSYCHOLOGY )--RESEARCH 
FILES AND FILING (DOCUMENTS) 
FINANCE 


FINANCIAL COUNSELING 
FINANCIAL INCENTIVES 


FINANCIAL INCENTIVES--ADMINISTRATION 
FINANCIAL INCENTIVES--CASE STUDIES 


FINANCIAL INCENTIVES--RESEARCH 


FINANCIAL MANAGEMENT 


FIRE FIGHTERS--TESTS 


FLEXIBILITY 


FLEXIBLE WORKING HOURS 


FLEXIBLE WORKING HOURS--CASE STUDIES 


FLOW CHARTS 


FOOD SERVICES 
FORECASTING--RESEARCH 


FOREIGN SERVICE OFFICERS 


A have a minute? I've got an idea!," 
-9 
360-degree feedback: the whole story, 
2-100 
Employees can be your company's best 
customers, 2-70 
Feedback is often neglected in the midst of 
change, 10-125 
Give feedback, not criticism, 10-20 
More substance than show, 5-105 
My hammer or your hammer?, 8-111 
Process feedback in task groups: an 
application of goal setting, 5-141 
Filing 101, 8-66 
Today's office: automated, partially 
paperless, 7-84 
Budgeting: plan for the unknown, 11-88 
Teach money management, 8-25 
Ascendancy of capital: sharing capital 
returns with employees who create value, 
10-128 
Decision to implement gainsharing: the 
role of work climate, expected outcomes, 
and union status, 4-107 
Does money motivate?, 10-65 
Gainsharing boosts quality and productivity 
at a BF Goodrich plant, 3-61 
— of organizational incentives, 
10-64 
tAddressing the developmental needs of a 
diverse organization: HRD initiatives at 
the Department of Veterans Affairs, 11-153 
tCPE [Continuing professional education] for 
Federal accountants: a key ingredient to 
implement the CFO Act of 1990, 3-10 
Defining your organization's work, 12-115 
tEvolution of private sector accounting and 
its relationship to the Federal Chief 
Financial Officers Act, 9-87 
tFocusing on...performance, 6-79 
tGovernmentwide financial management 
centers, 11-91 
tHow should the government measure 
— The uses of accrual accounting, 
-147 
Validation strategies for physical ability 
testing in police and fire settings, 2-129 
Countering the argument, "That's not my 
job," 10-112 
— flexible, open-minded manager, 
2-45 
Workplace 2000: the death of 9 to 57, 1-36 
Flexible style of management, 12-73 
Flexible workplace programs are here: 
expect challenges as well as rewards, 9-58 
—— ninth, and 10th tools of quality, 
12-45 
Getting work to go with the flow, 6-25 
Food with a flair, 5-189 
Accuracy of future forecasts and past 
judgments, 4-120 
Anatomy of an officer corps: the Foreign 
Service of the 1990s, 3-119 





FOREIGN SERVICE OFFICERS 
FORMS (PERSONNEL) 
FRANCE 


FRAUD 


FRAUD--CASE STUDIES 
FREEDOM OF INFORMATION--LAW AND LEGISLATION 


FRINGE BENEFIT ADMINISTRATION 


FRINGE BENEFIT ADMINISTRATION--CASE STUDIES 


FRINGE BENEFITS 


FRINGE BENEFITS--CASE STUDIES 
FRINGE BENEFITS--COSTS 
FRINGE BENEFITS--HISTORY 


FRINGE BENEFITS--SURVEYS 
FUTURES (OF SOCIETY) 


FUTURES (OF SOCIETY)--CASE STUDIES 
GEOGRAPHIC MOBILITY 


GEOGRAPHIC MOBILITY--CASE STUDIES 
GERMANY 


Red tape and computer disks: the British 
Foreign Service, 12-30 

Designing performance appraisal forms, 
12-124 

Problems of administrative co-operation: 
thoughts on the French experience, 6-128 
How special counsel can resolve corporate 
malfeasance, 1-41 
tOut of house, out of mind, 3-144 

Health care fraud, 5-63 
tFreedom of Information Act--state decisis 
and statutory interpretation: an argument 
for a complete overruling of the National 
Parks test, 12-68 

Compensation and benefits challenges for 
the 1990's: the Board speaks out, 3-26 
— a planning: define your mission, 
2-1 

Benefits program helps retain frontline 
workers, 3-19 

Benefits crossroads, 5-18 

Determinants of employee benefits 
satisfaction, 5-70 

Frequent-flier games: the problem of 
employee abuse, 2-17 

Giving employees the benefit of time, 
10-180 

Home economics, 5-22 

Next generation of benefits plans: what 
the past says about the future, 5-25 

No longer a luxury, 3-30 

Unwedded bliss, 6-17 

Use facts, not probability, to design 
benefits, 8-20 

Why benefits communications is your 
business, 5-13 

Work & family, 6-171 

Giving the benefit of time, 5-28 

New benefits battleground, 6-12 

Working in the family way, 7-161 

Benefit costs surge again, 1-12 

Next generation of benefits plans: what 
the past says about the future, 5-25 
Surveying fringe benefits, 12-1 
2lst-century secretary, 6-90 

Back to the future of work, 10-179 

Brave new Darwinian workplace, 1-50 
Challenge of tomorrow's workforce, 7-9 
Competing for and with Workforce 2000, 7-64 
Four possible futures, 1-48 

How will we work in the year 20007, 4-161 
Leadership poll: America prepares for the 
2ist century, 1-148 

Transferable skills land future jobs, 5-94 
Work force and compensation in the 21st 
century: a demographic perspective, 5-27 
Training workers for tomorrow, 4-158 

In search of the best candidates for 
transfers, 7-141 

Move or else!, 12-138 

Germans and job training, education and us, 
11-152 

Riddle of German quality, 2-113 

What price apprenticeships?, 12-166 





GOAL SETTING--RESEARCH 


GOALS--RESEARCH 


GOVERNMENT ATTORNEYS--EMPLOYMENT 


GOVERNMENT EMPLOYEES--STATISTICS 
GOVERNMENT INFORMATION 


GOVERNMENT SERVICE AS A CAREER 


GOVERNMENTAL INVESTIGATIONS 


GRAPEVINE 
GRAPEVINE--RESEARCH 


GRAPHOLOGY 
GREAT BRITAIN 


GREAT BRITAIN--CIVIL SERVICE 


GREAT BRITAIN--CIVIL SERVICE--HISTORY 


GRIEVANCE ARBITRATION 


Creating a mission statement for your work 
group: a guide for managers and 
supervisors, 2-92 
Dangers of goal setting, 3-81 
Get your mission statement working!, 1-100 
Managing creativity enhancement through 
goal-setting and feedback, 7-75 
Behavioral competencies, goal setting and 
OD practitioner effectiveness, 9-112 
Commitment as a moderator of the 
goal-performance relation, 5-146 
Effects of self-esteem and perceived goal 
difficulty on goal setting, certainty, tas! 
performance, and attributions, 9-128 
Expectancy, valence, and motivational fore: 
functions in goal-setting research, 7-128 
Process feedback in task groups: an 
application of goal setting, 5-141 
Creating a mission statement for your work 
group: a guide for managers and 
supervisors, 2-92 
Defining your organization's work, 12-115 
Get your mission statement working!, 1-100 
Commitment as a moderator of the 
goal-performance relation, 5-146 
Productivity and extra-role behavior: the 
effects of goals and incentives on 
spontaneous helping, 7-129 
tBreaking into careers in criminal justice, 
11-100 
tCan we rightsize governments?, 1-122 
tPublic affairs: telling the Agency's story 
to the press, 9-139 
Diversity and productivity: lessons from 
the corporate sector, 8-5) 
tGore's gamble, 7-139 
—— views undermine public enterprise, 
ho1 
tReflections on achieving career success, 
T-12 
tWorking for US in the 1990's, 10-10 
tGeneral Accounting Office: the mouse that 
roars, 12-133 
Coping with a rumor mill, 3-14 
Coping with rumors and grapevines: tactics 
for public personnel management, 4-95 
You're a what? Calligrapher, 3-99 
Personality of UK managers: 16PF norms for 
short-listed applicants, 1-31 
Building an enterprise culture in the 
public sector: reform of the public sector 
in Australia, Britain, and New Zealand, 
8-142 
Next steps: inside perspectives on civil 
service reform in the United Kingdom, 4-18 
Pay determination in the British civil 
service since 1979, 10-13 
Red tape and computer disks: the British 
Foreign Service, 12-30 
British civil service: a political 
excavation and review, 3-10 
Courtbusters, 11-64 
Dispute resolution: arbitration and its 
alternatives, 4-70 





GRIEVANCE ARBITRATION--RESEARCH 


GRIEVANCES 


GRIEVANCES--PROCEDURES 
GRIEVANCES-~PROCEDURES--RESEARCH 


GRIEVANCES--RESEARCH 


GROUP BEHAVIOR 
GROUP DYNAMICS 


GROUP DYNAMICS--RESEARCH 


GROUP RELATIONS 


GROUP RELATIONS--COMPARATIVE STUDIES 


GROUP RELATIONS--RESEARCH 


GROUP TRAINING 


Accounting for delay in grievance 
arbitration, 10-77 

Public sector grievance arbitration: 
structure and administration, 2-56 
Committing employees to out-of-court 
resolution, 6-166 

Peer review, 4-96 

Courtbusters, 11-64 

Accounting for delay in grievance 
arbitration, 10-77 

Cultural context of a grievance process: 
employee values and expectations in dispute 
resolution, 8-56 

Unexpected consequences of improving 
workplace justice: a six-year time series 
assessment, 2-58 

Facilitating effective work teams, 4-8) 
Maintaining the momentum, 10-133 

Making work teams accountable, 3-103 
Participants from hell: checklists for 
handling disruptive behaviors in meetings, 
10-103 

Work group performance measurement and 
feedback, 9-132 

Cohesiveness without groupthink: the 
interactive effects of social and task 
cohesion, 3-102 

Complex interdependence in task-performing 
groups, 5-144 

Effects on observers' performance 
expectations on behavior ratings of work 
group: memory or response bias?, 10-110 
Group goals, group coordination, and group 
member motivation, 3-105 

Group judgment accuracy: reliability and 
validity of postdiscussion confidence 
judgments, 10-92 

Task cues, dominance cues, and influence in 
task groups, 5-138 

Are self-directed teams right for your 
company?, 12-110 

Coping with dysfunctional work teams, 11-81 
Discipline of teams, 2-85 

Facilitating effective work teams, 4-84 
Team adjournment: managing sweet sorrow, 
3-104 

East meets West meets Mideast: further 
explorations of collectivistic and 
individualistic work groups, 3-82 
Cohesiveness without groupthink: the 
interactive effects of social and task 
cohesion, 3-102 

Effects on observers' performance 
expectations on behavior ratings of work 
group: memory or response bias?, 10-110 
Group goals, group coordination, and group 
member motivation, 3-105 

Group judgment accuracy: reliability and 
validity of postdiscussion confidence 
judgments, 10-92 

Understanding team performance, 11-84 
Using the work group as a laboratory for 
learning: increasing leadership and team 
effectiveness through feedback, 9-114 
Distance training, 12-168 





GROUP TRAINING 


GROUP TRAINING--CASE STUDIES 


HALO EFFECT--RESEARCH 


HANDBOOKS, EMPLOYEE 


HANDICAPPED 


HANDICAPPED--CASES 


HANDICAPPED--DISCRIMINATION 
HANDICAPPED--DISCRIMINATION--CASES 


HANDICAPPED--DISCRIMINATION--LAW AND LEGISLATION 


HANDICAPPED--EMPLOYMENT 


HANDICAPPED--EMPLOYMENT--CASE STUDIES 


HANDICAPPED--EMPLOYMENT--LAW AND LEGISLATION 


HANDICAPPED--LAW AND LEGISLATION 


Measure of success: evaluating teams can 
be difficult--especially if they are not 
well-defined and trained, 12-157 

ROI [Return on investment] of soft-skills 
training, 2-142 

——— performance appraisal research, 
1-10 

Nature and consequence of halo error, 5-121 
Employee handbooks: contracts or empty 
promises?, 7-118 

Is your employee handbook a time bomb?, 
11-127 
tAgencies face barriers getting PCs to 
disabled workers, 7-47 

AIDS and the ADA: maneuvering through a 
legal minefield, 10-61 

Anatomy of an ADA case, 6-47 

tDisability rights: final frontier of the 
civil rights movement?, 12-59 

Qualified individuals with disabilities: 
defining the ADA's protected class, 4-53 
Qualified individuals with disabilities: 
defining the ADA's protected class, 4-53 
Adaptive technology for the disabled, 4-51 
All aboard for employment, 3-56 
tDisability rights: final frontier of the 
civil rights movement?, 12-59 

— as part of a diverse workforce, 
9-5 

Doing the right thing for employees with 
disabilities, 10-60 

Learning performance and cost effectiveness 
of mentally disabled workers, 3-55 

Library compliance with the Americans With 
Disabilities Act, 2-h) 

Managing the walking wounded, 10-59 
tQuality through equality, 12-70 

Role of the entrepreneur in job placement, 
3-57 

Tools that help performance on the job, 
5-61 

PWI [Projects with Industry] --a model for 
job placement, 3-53 

ADA: easier said than done, 3-54 
Americans With Disabilities Act: the 
cutting edge of managing diversity, 9-55 
Complying with the Disabilities Act, 10-62 
Disabled as part of a diverse workforce, 
9-54 

Employing and accommodating workers with 
disabilities: mandates and guidelines for 
labor relations, 6-65 

First step in complying with the ADA, 3-52 
Public employers’ obligation to reasonably 
accommodate the disabled under the 
Rehabilitation and Americans With 
Disabilities Act, 2-h3 

ADA checkup: assess your wellness program, 
1-32 

ADA versus NLRA: is a showdown imminent 
over reasonable accommodation?, 7-48 
Anatomy of an ADA case, 6-47 

Complying with the Disabilities Act, 10-62 
Disabilities labyrinth, 4-52 





HANDICAPPED--LAW AND LEGISLATION 


HANDICAPPED--PLACEMENT 


HANDICAPPED--TESTS 


HANDICAPPED--UTILIZATION 
HATCH ACT 

HATCH ACT--RESEARCH 
HAWAIT 

HAZARDOUS OCCUPATIONS 


HAZARDOUS OCCUPATIONS--CASE STUDIES 


HEALTH BENEFIT PROGRAMS 


HEALTH CARE--COSTS 


HEALTH, EMPLOYEE 


Disabilities law: avoid the pitfalls, 
12-71 

Examining the relationship between 
employers and health professionals under 
the ADA, 6-9 

Excessive absenteeism and the Americans 
With Disabilities Act, 8-9 

Implementing the Americans With 
Disabilities Act of 1990: assessing the 
variables of success, 4-50 

Library compliance with the Americans With 
Disabilities Act, 2-h4 

ADA: easier said than done, 3-54 

First step in complying with the ADA, 3-52 
Prediction of job satisfactoriness for 
workers with severe handicaps from 
aptitudes, personality, and training 
ratings, 5-60 

Learning performance and cost effectiveness 
of mentally disabled workers, 3-55 
tRevising the Hatch Act: a practitioner 
perspective, 4-126 

Big, little, littler: synthesizing Hatch 
tAct-based political activity legislation 
research, 4-125 

‘Aloha' to tomorrow, 4-89 

DOT hazmat [hazardous materials] training 
rules emphasize employee safety, 3-151 
Most dangerous job in America, 5-96 
Mothers in danger, 7-90 

Union trains for the future, 2-136 

ADA checkup: assess your wellness program, 
1-32 

Incentives to health, 5-38 

Wellness programs: are they a 
cost-effective benefit?, 8-33 

Stress in the workplace: a hidden cost 
factor, 1-19 

ADA checkup: assess your wellness program, 
1-32 

Allergies--nothing to sneeze at, 8-34 

Are computer terminals zapping workers’ 
health?, 3-38 

Clearing the air, 3-36 

Computer vision syndrome, 12-53 
Corporations that confront the scourge of 
AIDS, 7-117 

Dealing with job pressure, 10-33 

Handling of an epidemic: repetitive stress 
injury, 1-21 

How to develop and implement an AIDS 
workplace policy, 5-134 

Industry profile: healthcare hazards of the 
healthcare profession, 3-34 

Lead exposure in construction: engineering 
controls, 10-154 

Legionella in the workplace, 8-37 
Long-term strategy keeps health costs down, 
5-35 

Managing the walking wounded, 10-59 

Office aches and pains: why put up with 
them?, 1-24 

On the line, 12-51 

Ounce of prevention, 6-28 

Outsmarting stress, 7-32 





HEALTH, EMPLOYEE--CASES 
HEALTH, EMPLOYEE--EVALUATION 


HEALTH, EMPLOYEE--RESEARCH 


HEALTH MAINTENANCE ORGANIZATIONS--EVALUATION 


HEALTH MAINTENANCE ORGANIZATIONS--HANDBOOKS, 
MANUALS, ETC. 
HEALTH PERSONNEL 


HEALTH PERSONNEL--LAW AND LEGISLATION 
HEALTH PERSONNEL--PAY 

HEALTH SERVICES ADMINISTRATION--STATISTICS 
HEART--DISEASES 

HEAT 


HISPANIC AMERICANS--EMPLOYMENT 


Protecting workers in hot environments, 
10-35 
tSafety and health in the Federal sector, 
6-141 

Sandwich generation, 11-38 

Say the right things about healthcare 
plans, 7-51 

Seven strategies for turning stress into 
success, 8-38 

Smoke clears as companies set policies, 
2-104 

Smoking in the workplace, 5-135 

Solving ‘white collar' pain problems, 10-31 
Stress in the workplace: a hidden cost 
factor, 1-19 

Stress management, 5-33 

Supervisor's dilemma: workplace smoking, 
10-141 

Ten steps to safer computer use, 11-41 
Training the night shift, 2-48 

Weighty issues, 12-58 

Wellness strategies help workers adopt 
healthy habits in lifestyles, 8-36 

When sick building complaints arise, 12-52 
When your job's a pain in the hand, 2-23 
Work-site prenatal programs cut costs, 
11-40 

Working through breast cancer, 11-162 
AIDS in the workplace: judicial and 
arbitral responses, 8-122 

Prioritize office workstation goals and 
watch out for 'voodoo ergonomics,' 12-8 
Job demands and worker health: three 
dimensional reexamination of the 
relationship between person-environment fit 
and strain, 9-31 

Lower back disability in occupational 
settings, 1-22 

Healthcare checkup: how to evaluate an 
HMO, 9-59 

Report card on HMOs, 6-53 

Say the right things about healthcare 
plans, 7-51 

Call for consultants, 9-25 

CEOs in the 1990s: executive careers will 
focus on interpersonal skills, 1-33 
Industry profile: healthcare hazards of the 
healthcare profession, 3-34 

New waves, 5-36 

Safety and health risks of hospital 
employees, 7-9 

Examining the relationship between 
employers and health professionals under 
the ADA, 6-9 

Dynamic pay initiatives, 9-22 

— services: the real jobs machine, 
1-47 

Is exercise beneficial--or hazardous--to 
your heart?, 12-9 

Protecting workers in hot environments, 
10-35 


Diversity of Hispanics in the U.S. work 
force, 9-66 





HISPANIC AMERICANS--EMPLOYMENT--RESEARCH 


HOMOSEXUALITY 


HOMOSEXUALS 
HOMOSEXUALS~-DISCRIMINATION 


HOMOSEXUALS--EMPLOYMENT 


HOSPITAL WORKERS 


HOSPITAL WORKERS--PAY 
HOSPITAL WORKERS--STATISTICS 


HOSPITALS 


HOSPITALS--ADMINISTRATION 
HOURS OF WORK 


HOURS OF WORK--RESEARCH 


HOUSING, EMPLOYEE 


HUMAN BEHAVIOR 


HUMAN ENGINEERING 


HUMAN RELATIONS 


Discrimination against Latino job 
applicants, 5-39 
tHispanics in the Senior Executive Service: 
continuity and change in the decade 
1980-1990, 4-17 

Sexual orientation and military service: a 
social science perspective, 5-139 

Unwedded bliss, 6-17 

Coming out, 12-57 

Recognizing sexual orientation is fair and 
not costly, 7-36 

Sexual orientation and the workplace: 
recent developments in discrimination and 
harassment law, 9-34 

Sexual orientation and the workplace: a 
rapidly developing field, 10-37 

What it's like to be gay in the workforce, 
11-48 

Coming out, 12-57 
tGay in government, 7-37 

Sexual orientation and the workplace: a 
rapidly developing field, 10-37 

What it's like to be gay in the workforce, 
11-48 

New waves, 5-36 

No longer a luxury, 3-30 

Safety and health risks of hospital 
employees, 7-49 

Dynamic pay initiatives, 9-22 

Health services: the real jobs machine, 
1-47 

Corporate culture: lessening the impact of 
layoffs on survivors, 6-133 

Managed care, 3-67 

—— flexible, open-minded manager, 
2-45 

New outlaws?, 1-34 

Off shifts can be a golden opportunity, 
12-Th 

Telecommuting policies that work, 9-57 
Temp to perm: an alternative strategy, 7-4 
Workplace 2000: the death of 9 to 57, 1-36 
12-hour work day: a 48-hour, eight-day 
week, 2-47 

Trends in market work behavior of women 
since 1940, 9-160 

Home economics, 5-22 

Participants from hell: checklists for 
handling disruptive behaviors in meetings, 
10-103 

Ergonomic solutions stop the 'loop' 
encountered in workers' comp cost, 8-21 
Ergonomically designed keyboards: ready or 
not, here they come!, 4-33 

Office aches and pains: why put up with 
them?, 1-24 

Prioritize office workstation goals and 
watch out for 'voodoo ergonomics,’ 12-48 
Review of systems designs employs 
ergonomics prior to work injuries, 6-167 
Solving ‘white collar' pain problems, 10-31 
When your job's a pain in the hand, 2-23 
30 methods of influence: gain and build 
influence with people, 9-80 





HUMAN RELATIONS--CASE STUDIES 
HUMAN RELATIONS TRAINING 
INCENTIVE AWARDS 

INCENTIVE AWARDS--CASE STUDIES 


INCENTIVE AWARDS--EVALUATION 


INCENTIVE PAY 
INCENTIVES 


INCENTIVES--CASE STUDIES 


INCENTIVES--EVALUATION 


INCENTIVES--RESEARCH 


INDUSTRIAL ENGINEERING--RESEARCH 


INDUSTRIAL RELATIONS--CASE STUDIES 
INDUSTRIAL RELATIONS--COMPARATIVE STUDIES 


INDUSTRY 
INDUSTRY--SECURITY MEASURES 


Conflict diagnosis: are you hot or 
5-19 
Confronting a backstabber, 11-23 
Confronting your boss, 7-15 
Criticizing your peers, 2-9 
Delivering the mortal blow, 5-161 
Honestly now..., 10-45 
How to manage your boss, 10-93 
Intangibles: the real bottom line, 8-63 
Professional jealousy & backbiting: can 
you protect yourself?, 7-98 
Quality interpersonal communication--an 
overview, 9-11 
Supervising a staffer who is also a friend, 
8-152 
Trust me...trust me not, 8-85 
Using interpersonal skills to manage more 
effectively, 3-95 
When discounting gets in the way, 8-17 
When people bite: how to handle conflict, 
1-5 
Should you be your boss's buddy?, 2-87 
Family ties and bottom lines, 6-168 
Rethinking rewards, 11-65 
Paving the way, 12-76 
Recognize quality achievement with noncash 
awards, 11-66 
Why no one likes your incentive program, 
10-63 
Does money motivate?, 10-65 
Jobs in America, 7-65 
Recognize quality achievement with noncash 
awards, 11-66 
Rethinking rewards, 11-65 
Duke Power integrates employee rewards with 
its business vision of excellence, 6-52 
Effect of gainsharing on business 
performance at a papermill, 6-51 
Gainsharing boosts quality and productivity 
at a BF Goodrich plant, 3-61 
Open to suggestions, 3-62 
Paving the way, 12-76 
tRole of rewards in motivating scientific 
and technical personnel: experience at 
Eglin AFB, 6-89 
po Png one likes your incentive program, 
10-63 
Productivity and extra-role behavior: the 
effects of goals and incentives on 
spontaneous helping, 7-129 
Structure of organizational incentives, 
10-64 
Survey details profit-sharing plans: is 
revealing allocation formulas a performance 
incentive?, 6-50 
Industrial engineering: a productivity 
improvement discipline underutilized by 
government, 10-145 
Economic competitiveness and the law, 5-74 
Industrial relations in the Swedish public 
ae i time for a different paradigm?, 
-T 
Where employee-training works, 7-154 
Be prepared should be your motto, 9-143 





INDUSTRY--SECURITY MEASURES 


INFLUENCE (PSYCHOLOGY) 


INFLUENCE (PSYCHOLOGY )--RESEARCH 


INFORMAL ORGANIZATION 


INFORMATION MANAGEMENT 


INFORMATION MANAGEMENT--CASE STUDIES 


INFORMATION MANAGEMENT--RESEARCH 


INFORMATION NETWORKS 


INFORMATION SOURCES 

INFORMATION SPECIALISTS 
INFORMATION SPECIALISTS--ABILITIES 
INFORMATION SPECIALISTS--EDUCATION 


INFORMATION SPECIALISTS--EMPLOYMENT 


— managers and electronic security, 
1-1 
30 methods of influence: gain and build 
influence with people, 9-80 
Genderflex: adaptive communication for 
trainers, 9-17 
Consequences for managers of using single 
influence tactics and combinations of 
tactics, 2-31 
Informal networks: the company behind the 
chart, 7-103 
Personal networks of women and minorities 
in management, 2-8) 
Achieving dynamic stability through 
information technology, 3-77 
Are expert systems useful?, 1-62 
Communications revolution, 4-80 
tInformation management/technology, 12-99 
Information management: making your system 
work, 10-96 
Infotech: shaping management to come, 3-80 
Leverage your information systems, 12-97 
Managing environmental information and 
crises is called the environmental 
challenge of the 90s, 2-69 
MIS: junior partners for strategic 
objectives, 1-81 
Six stages of IT [information technology] 
strategic management, 8-74 
Strategic information systems alignment: 
the alignment of IS [information systems] 
strategy and business strategy is critical 
to organizational effectiveness, 9-79 
Today's office: automated, partially 
paperless, 7-8) 
aoe down the information superhighway, 
-27T 
Financial data modeling at Hewlett-Packard, 
12-96 
New computer revolution, 6-86 
Knowledge workers and contemporary 
organizations, 11-111 
Structured query language: an 
instructional tool for public 
administration, 4-141 
At your fingertips, 8-28 
tInnovative approaches to meeting 
entrepreneurial information needs: SBA 
enters the XXI century, 9-29 
Managing networking technology, 11-33 
Planning and controlling communications 
networks, 11-32 
+ ta down the information superhighway, 
-27T 
At your fingertips, 8-28 
Changing environment in management 
information systems: new roles for 
computer professionals and users, 2-21 
MIS: junior partners for strategic 
objectives, 1-81 
Educational needs of information systems 
personnel and end-users, 4-32 
Dealing with personnel concerns in 
outsourcing, 12-8 





INFORMATION SPECIALISTS--RESPONSIBILITIES 


INFORMATION SYSTEMS 


INFORMATION SYSTEMS--CASE STUDIES 
INFORMATION SYSTEMS--EVALUATION 
INFORMATION SYSTEMS--RESEARCH 


INFORMATION THEORY (PSYCHOLOGY) 


INNOVATION 


INNOVATION--CASE STUDIES 


INNOVATION--RESEARCH 


Designing work systems for knowledge 
workers, 8-26 


Knowledge workers and contemporary 
organizations, 11-111 

Are information systems a barrier to total 
quality management?, 11-92 

Effective IS attitudes in the 90's, 6-20 
Eighth, ninth, and 10th tools of quality, 
12-45 

Invasions of privacy, 7-55 

Executive information system: planning for 
post-implementation of NASA, 8-80 
Leverage your information systems, 12-97 
Making promises: the key benefits of 
proposed IS systems, 12-105 

New promise of information technology, 6-24 
Planning and controlling communications 
networks, 11-32 

Should performance support be in your 
computer?, 9-28 

Strategic information systems alignment: 
the alignment of IS strategy and business 
strategy is critical to organizational 
effectiveness, 9-79 

Technology payoff: a sweeping 
reorganization of work itself is boosting 
productivity, 6-121 

Managing by wire, 9-83 

Secretary's changing role, 2-80 

Knowledge workers and contemporary 
organizations, 11-111 

Information displays and decision 
processes, 8-73 

"Do you have a minute? I've got an ideal," 
3-91 

Bridging the innovation gap--an interview 
with Robert Johnston, 9-9 

Entrepreneurs: architects of innovation, 
paradigm pioneers and change, 9-155 

Field of schemes, 2-132 

Growing the business with intrapreneurs, 
3-90 

In search of...good ideas, 1-131 

Keeping up with employee ideas, 1-130 
Teaching a dinosaur to fly, 12-102 

What American business must do to remain 
innovative, 9-118 

Innovation modification during 
intraorganizational adoption, 3-108 
Modelling the innovation process, 1-101 
tTaking AIM |Advanced Industrial Management 
Program of the U.S. Navy] at innovation, 
12-95 

Challenges to theory development in 
entrepreneurship research, 11-79 
Constraints on the adoption of 
psychology-based personnel practices, 
10-143 

Cultivating corporate entrepreneurs, 12-62 
Modelling the innovation process, 1-101 
Organizational integration and process 
innovation, 2-3 


Public entrepreneurship and innovation, 
4-146 





INNOVATION~-RESEARCH 
INSTRUCTIONAL OBJECTIVES 
INSURANCE 


INSURANCE COMPANIES--ADMINISTRATION 
INSURANCE, HEALTH 


INSURANCE, HEALTH--ADMINISTRATION--EVALUATION 


INSURANCE, HEALTH--CASE STUDIES 
INSURANCE, HEALTH--CASES 


INSURANCE, HEALTH--COSTS 
INSURANCE, HEALTH--EVALUATION 
INSURANCE, LIFE 

INSURANCE, LIFE--CASE STUDIES 
INTELLIGENCE LEVELS 
INTERGROUP RELATIONS--RESEARCH 
INTERNATIONAL AGENCIES 
INTERNATIONAL CIVIL SERVANTS 
INTERNS 

INTERNS (CIVIL SERVICE) 
INTERNSHIP 


INTERNSHIP--CASE STUDIES 


Towards a theory of organizational 
creativity, 3-115 
Art of asking questions, 2-140 
Disaster planning for agents, 8-81 
Customer service and the bottom line, 9-81 
Business growth driven by staff 
development, 8-162 
Employees see value in benefits for eye 
care, 11-39 
Health care costs: a moral and economic 
problem, 3-65 
Health care fraud, 5-63 
Health care reform, 3-66 
Health care reform, 5-64 
Health care reform: its significance for 
employers, 3-64 
Health care treatment, 5-66 
Healthcare checkup: how to evaluate an 
HMO, 9-59 
tIs the sun setting on the Federal health 
program?, 9-60 
Managed care, 3-67 
New strategies for retiree health benefits, 
10-66 
Putting long-term care issues in 
perspective, 6-27 
Say the right things about healthcare 
plans, 7-51 
Self-funding health insurance, 5-67 
Trends toward self-insurance and stop-loss 
coverage, 6-54 
Why competition won't cure America's 
health-care ills, 3-63 
tHealth care program run by the Federal 
government that works, 7-52 
Lakeland's health insurance program, 5-65 
Struggle over retiree medical benefits: 
who's on top?, 11-67 
Managing mental health costs is a balancing 
act, 3-68 
Report card on HMOs, 6-53 
Financial help for the terminally ill, 2-9 
Pros and cons of funding through COLIs 
[Corporate-owned life insurance], 11-68 
Key people, key protection, 4-54 
Experiential education and practical 
intelligence, 5-185 
Racial dynamics in cross-race developmental 
relationships, 7-97 
International success lies in 
cross-cultural training, 6-150 
UN personnel policies support world body's 
unique organizational values, 2-8 
When is an employee truly an employee?, 
11-9 
be thoughts on successful internships, 
55 
tSome thoughts on successful internships, 
4o55 
Community service helps UPS develop 
managers, 11-70 
Increasing minority representation in 
academic libraries: the Minority Librarian 
Intern Program at the Ohio State 
University, 12-56 





INTERNSHIP--CASE STUDIES 


INTERVIEWERS--ABILITIES 


INTERVIEWING 


INTERVIEWING--LAW AND LEGISLATION 
INTERVIEWING--RESEARCH 


INVASION OF PRIVACY 


INVASION OF PRIVACY--CASE STUDIES 
INVASION OF PRIVACY--LAW AND LEGISLATION 


INVASION OF PRIVACY--RESEARCH 


INVESTIGATIONS 


INVESTIGATORS 
INVESTIGATORS--EMPLOYMENT 


INVESTIGATORS--RESPONSIBILITIES 


ISRAEL 
ITALY 


ITALY--CIVIL SERVICE 


Internship program helps rebuild Los 
Angeles, 12-79 
Operation enterprise: training tomorrow's 
workers, 10-67 
Interviewer decision processes and 
effectiveness: an experimental 
policy-capturing investigation, 1-38 
Intricacies of interviewing, 5-68 
Job interviewing: how to make it work for 
you, 8-52 
Preconception-misconception of why we 
interview so ineffectively, 12-80 
Are you asking for a lawsuit?, 12-81 
Interviewer and applicant behaviors in 
employment interviews, 3-69 
Interviewer decision processes and 
effectiveness: an experimental 
policy-capturing investigation, 1-38 
Closing the E-mail privacy gap, 12-82 
Electronic monitoring of employees: issues 
& guidelines, 6-21 
Employee privacy rights: how far can you 
go?, 6-55 
Invasions of privacy, 7-55 
Teaching Big Brother to be a team player: 
computer monitoring and quality, 2-65 
Tough decision to use confidential 
information, 9-61 
What the boss knows about you, 7-54 
Modernizing the law of privacy, 7-56 
Survellance of workers, 2-50 
Managing employee unethical behavior 
without invading individual privacy, 12-46 
How special counsel can resolve corporate 
malfeasance, 1-41 
Investigating suspect employees, 1-42 
tStrengthen management and cut the 
second-guessing, 11-58 
tBreaking into careers in criminal justice, 
11-100 
tMake the Inspectors General partners in 
reform, 11-143 
tShedding more light on Inspectors General, 
11-144 
Values must blend in overseas operations, 
3-86 
Strategic human resource 
management--Italian style, 4-117 
Organizational change and barriers to 


innovation: a case study in the Italian 
public sector, 11-19 





ANALYSIS 
ANALYSIS--RESEARCH 


APPLICANTS 
APPLICANTS--ATTITUDES 


APPLICANTS--EVALUATION 
APPLICANTS--RESEARCH 


DESCRIPTIONS 


DESIGN 


DESIGN--CASE STUDIES 


ENLARGEMENT 


ENLARGEMENT--RESEARCH 


Best and the next-best: the two-tiered 

approach to recruitment by Japanese 

employers, 4-4 

Going for the silver, 5-97 

History of the quality circle, 12-130 
Imitation versus innovation: lessons to be 
learned from the Japanese, 1-64 

Managing for quality: current differences 
= Japanese and American approaches, 
-53 

More like us, 6-163 

Paradox in Japanese public sector unionism: 
— unionism and political movement, 
1-5 

Persuading the Japanese, 9-15 

Through Japanese eyes, 6-75 

Training, continuous improvement, and human 
relations: the US TWI [Training within 
Industries] programs and the Japanese 
management style, 3-160 

Unions and work attitudes in the United 
States and Japan, 6-63 

West meets East: succeeding with Japanese 

audiences, 6-151 

Self-directed analysis, 3-70 

Alternative procedure for analyzing job 

analysis results for content-oriented test 

development, 12-83 

Estimating sex-related bias in job 

evaluation, 4-57 

Bad seeds, 12-145 

Applicant reaction to alternative selection 

procedures, 5-6 

Potential job applicant reactions to 

employee drug testing: the effect of 
program characteristics and individual 

differences, 5-2 

Defining the "ideal" candidate, 11-73 
Effects of previous job exposure and 

subsequent job status on the functioning of 

a realistic job preview, 12-129 

Influence of selection test type on 

applicant reactions to employment testing, 
8-155 

Job attributes: preferences compared with 
reasons given for accepting and rejecting 

job offers, 4-65 

Countering the argument, "That's not my 

job," 10-112 

"Two or more for one"--a new trend in the 

workplace, 9-62 

ADA: easier said than done, 3-54 

Convergence of total quality and work 

design, 8-50 

Problem-solving bargaining and work 

redesign: Magma Copper's labor-management 

partnership, 8-55 

Work design, teams and rewards at Saturn 

Corp., 6-101 

"Two or more for one"--a new trend in the 

workplace, 9-62 

Follow-up and extension of the 

interdisciplinary costs and benefits of 

enlarged jobs, 7-57 





ENRICHMENT 


EVALUATION--METHODS 


EVALUATION--RESEARCH 


FACTORS--RESEARCH 


FACTORS--TABLES 


POSTING--CASE STUDIES 
POSTING--EVALUATION 


SATISFACTION 


SATISFACTION--COMPARATIVE STUDIES 


SATISFACTION RESEARCH 


"Two or more for one"--a new trend in the 
workplace, 9-62 

Assessment of the construct validity of 
three job evaluation methods, 7-58 

Sex segregation and gender stratification, 
4-123 

Assessment of the construct validity of 
three job evaluation methods, 7-58 
Comparison of factor weighting methods in 
job evaluation: implications for 
compensation systems, 4-56 

Estimating sex-related bias in job 
evaluation, 4-57 

Job evaluation as institutional myth, 5-69 
New measures of job control, cognitive 
demand and production responsibility, 
11-132 

Matching yourself with the world of work in 
1992, 3-100 

Telephone job posting cuts costs, 8-4 

Job postings and the decision to interview, 
11-3 

Happy employees are not all alike, 2-98 
Hiring the overqualified, 8-3 

What makes a job a good job?, 8-45 

Why women are leaving the law, 5-95 
Correlates of employee satisfaction with 
pay and benefits: public/private and 
union/non-union comparisons, 9-64 

Affect and managerial performance: a test 
of the sadder-but-wiser vs. 
happier-and-smarter hypothesis, 7-63 
Affective consequences of service work: 
managing emotions on the job, 10-144 
Agreement between subordinate and superior 
ratings of supervisory performance and 
effects on self and subordinate job 
satisfaction, 1-106 

Antecedents and consequences of 
satisfaction and commitment among 
expatriate managers, 6-97 

Boredom at work: a neglected concept, 3-71 
Coping strategies of male managers: a 
prospective analysis of predictors of 
psychosomatic symptoms and job 
satisfaction, 4-59 

Correlates of employee satisfaction with 
pay and benefits: public/private and 
union/non-union comparisons, 9-64 
Determinants of employee benefits 
satisfaction, 5-70 

—* of employee job satisfaction, 
9-63 

Discriminant validity of measures of job 
satisfaction, positive affectivity and 
negative affectivity, 1-3 

Distributive and procedural justice as 
predictors of satisfaction with personal 
and organizational outcomes, 2-51 

Does affective disposition moderate the 
relationship between job satisfaction and 
voluntary turnover?, 7-60 





JOB SATISFACTION RESEARCH 


JOB SATISFACTION RESEARCH--COMPARATIVE STUDIES 


JOB SEARCH 


Effect of dysfunctional thought processes 
on subjective well-being and job 
satisfaction, 7-61 

Effect of wage dispersion on satisfaction, 
productivity, and working collaboratively: 
evidence from college and university 
faculty, 10-70 

Facet measures and global job satisfaction, 
8-51 

Gender and the relationship between 
perceived fairness of pay or promotion and 
job satisfaction, 1-45 

General factors of affective temperament 
and their relation to job satisfaction over 
time, 4-60 

Influence of cognitive and affective based 
job satisfaction measures on the 
relationship between satisfaction and 
organizational citizenship behavior, 7-62 
Is there sex discrimination in the legal 
profession?, 9-162 

ee satisfaction relations, 
10-69 

Job satisfaction as a reflection of 
disposition, 10-68 
tJob satisfaction is scored high in the 
civil service at State, 4-15 

Job satisfaction, organizational 
commitment, turnover intention, and 
turnover, 9-74 

Moderation by organization-based 
self-esteem of role condition-employee 
response relationships, 3-106 

New measures of job control, cognitive 
demand and production responsibility, 
11-132 

Occupational stress, life stress and mental 
health among dentists, 6-12h 
Organizational obstacles: links with 
financial performance, customer 
satisfaction, and job satisfaction in a 
service environment, 7-59 

Panel analysis of the moderating effects of 
commitment on job satisfaction, intent to 
quit, and health following organizational 
change, 9-109 

Person-environment fit models, 9-100 
Proposed model of support provided by 
two-earner couples, 1-20 

Purgatory or place of safety? The 
managerial plateau and organizational 
agegrading, 11-137 

Relation between interest congruence and 
satisfaction, 9-65 

Relationship between satisfaction, 
attitudes, and performance, 1-44 
Subordinate-manager communication in 
different sex dyads: consequences for job 
satisfaction, 4-58 

Validity of the dimensions of the pay 
satisfaction questionnaire, 9-151 

Unions and work attitudes in the United 
States and Japan, 6-63 

What do wages buy?, 10-23 

Defining the “ideal” candidate, 11-73 





JOB SEARCH 


JOB SEARCH--CASE STUDIES 
JOB SEARCH--HISTORY 


JOB SEARCH--METHODS 


JOB SEARCH--RESEARCH 


JOB SEARCH--STATISTICS 


JOB SECURITY 

JOB SHARING--CASE STUDIES 
JUDGES--ANECDOTES, FACETIAE, SATIRE, ETC. 
JUDGES--RESPONSIBILITIES 

JUDGMENT 

JUDGMENT--RESEARCH 


JUSTICE 


KOREA (SOUTH) 


LABOR DISPUTES 
LABOR FORCE 


Fired to write, 2-52 

Four tips for the newly unemployed 
manager--how to leverage your network and 
find yourself, 11-72 

It's a hard, hard, hard, hard, hard, hard 
world, 4-25 

Questionable ethical reasoning in the job 
search, 6-57 

Self-efficacy training to speed 
reemployment: helping people to help 
themselves, 7-123 

Volunteering as a career-positive 
experience, 4-63 


tEasing the transition, 6-134 


Trends in job search methods, 1970-92, 
12-84 

Job interviewing: how to make it work for 

you, 8-52 

rie search methods of the unemployed, 1991, 
-62 

Corporate image, recruitment image, and 
initial job choice decisions, 3-2 

Further exploring the relationship between 
job search and voluntary individual 
turnover, 9-73 

Job attributes: preferences compared with 
reasons given for accepting and rejecting 
job offers, 4-65 

Self reported assertive behavior of 
minimally educated job-hunters, 4-64 
Trends in job search methods, 1970-92, 
12-84 

Beating the midlife career crisis, 9-166 
Flexible style of management, 12-73 
Chasing justice, 2-79 

Chasing justice, 2-79 

Rescuing your reputation, 9-30 

Accuracy of future forecasts and past 
judgments, 4-120 

Group judgment accuracy: reliability and 
validity of postdiscussion confidence 
judgments, 10-92 

Research trends in judgment and their 
implications for the Schmidt-Hunter global 
estimation procedure, 4-122 

Distributive and procedural justice as 
predictors of satisfaction with personal 
and organizational outcomes, 2-51 
Unexpected consequences of improving 
workplace justice: a six-year time series 
assessment, 2-58 

Cultural roots of entrepreneurial 
bureaucracy: the case of Korea, 7-133 
Courtbusters, 11-64 

Age of the specialized generalist, 12-88 
Dealing with diversity in the work force, 
2-25 

Into the dark--rough ride ahead for 
American workers, 8-53 

Reclaiming our edge, 9-69 

Retrain who to do what?, 1-136 

White collar wasteland: a hostile economy 
has cut short careers for many of America's 
best and brightest, 9-68 

Workforce diversity, 6-58 





LABOR FORCE--CHARACTERISTICS 


LABOR FORCE--CONFERENCES 
LABOR FORCE--RESEARCH 


LABOR FORCE--STATISTICS 


LABOR FORCE--SURVEYS 


LABOR LAWS AND LEGISLATION 


LABOR LAWS AND LEGISLATION--HISTORY 
LABOR-MANAGEMENT RELATIONS 


LABOR-MANAGEMENT RELATIONS--CASE STUDIES 


LABOR-MANAGEMENT RELATIONS--COMPARATIVE STUDIES 


LABOR-MANAGEMENT RELATIONS--HISTORY 


LABOR-MANAGEMENT RELATIONS--LAW AND LEGISLATION 


LABOR-MANAGEMENT RELATIONS--RESEARCH 


LABOR MOBILITY--RESEARCH 
LABOR SUPPLY 


Competing for and with Workforce 2000, 7-64 
tEvolving workforce demographics: Federal 
agency action and reaction, 11-17 
Illiteracy: an economic and human tragedy, 
1-140 

Recruitment by the numbers, 12-87 
tChanging face of the Federal workforce: a 
symposium on diversity, 10-9 
Illiteracy--the neglected enemy in public 
service, 4-66 

American work force, 1992-2005, 12-85 
American work force, 1992-2005, 12-86 
Competing for and with Workforce 2000, 7-64 
Work-force study finds loyalty is weak, 
divisions of race and gender are deep, 
9-169 

Labor law reform--is there a baby in the 
bathwater?, 10-72 

Short history of labor law, 4-72 

Bringing mutual gains bargaining to labor 
negotiations: the role of trust, 
understanding and control, 10-73 

Can employee participation programs really 
work?, 11-115 

Collective bargaining and the FMLA [|Family 
and Medical Leave Act], 12-94 

New era of labor relations, 12-89 
Reinventing labor: an interview with union 
president Lynn Williams, 7-68 

rReinventing personnel management, 7-115 
Will unions survive?, 8-57 

Economic competitiveness and the law, 5-74 


New coalition, 6-67 
Problem-solving bargaining and work 


redesign: Magma Copper's labor-management 
partnership, 8-55 

Paradox in Japanese public sector unionism: 
enterprise unionism and political movement, 
1-54 

Public Service Staff Relations Board: 
regulating Federal employee relations in 
Canada, 2-60 

Political economy of the Wagner Act: 
power, symbol, and workplace cooperation, 
5-71 

ADA versus NLRA: is a showdown imminent 
over reasonable accommodation?, 7-48 
Political economy of the Wagner Act: 
power, symbol, and workplace cooperation, 
5-71 

Contracts and commitment: economic and 
sociological perspectives on employment 
relations, 11-74 

Unexpected consequences of improving 
workplace justice: a six-year time series 
assessment, 2-58 

Pensions, bonding, and lifetime jobs, 7-89 
Brave new Darwinian workplace, 1-50 
Diversity and productivity: lessons from 
the corporate sector, 8-54 

Four possible futures, 1-48 

Future jobs in natural science and 
engineering: shortage or surplus?, 8-151 
Jobs in America, 7-65 

Recruitment by the numbers, 12-87 





LABOR SUPPLY--RESEARCH 


LABOR TURNOVER 
LABOR TURNOVER CAUSES 
LABOR TURNOVER CAUSES--COMPARATIVE STUDIES 


LABOR TURNOVER CAUSES--RESEARCH 


LABOR TURNOVER--RESEARCH 


LAW--CAREER OPPORTUNITIES 
LEADERSHIP 


Interpreting conditions in the job market 
for college graduates, 8-10 

Shortage of college graduates? More 
evidence is needed, 8-11 

Why women are leaving the law, 5-95 

Keeping your best people, 10-80 

Gender and turnover: a re-examination of 

the impact of sex on intent and actual job 

changes, 9-75 

Does affective disposition moderate the 
relationship between job satisfaction and 

voluntary turnover?, 7-60 

Effects of continuance, affective and moral 

commitment on the withdrawal process, 10-79 

Exchange theory determinants of affective 

and continuance commitment and turnover, 

9-106 

Firm-level analysis of employee attrition, 
11-75 

Further exploring the relationship between 

job search and voluntary individual 

turnover, 9-73 

Gender differences in training, capital and 

wages, 9-18 

Job satisfaction, organizational 
commitment, turnover intention, and 

turnover, 9-74 

Meta-analytic review of the relationship 

between absence and turnover, 1-113 
Organizational commitment and turnover, 
10-78 

Organizational commitment-turnover 
— across occupational groups, 
-94 

Organizational culture and employee 
retention, 2-61 

Meta-analytical structural equations 

— of a model of employee turnover, 
1-5 

Pensions, bonding, and lifetime jobs, 7-89 
Quality circles and employee withdrawal 

behaviors: a cross-organizational study, 
5-137 

Why women are leaving the law, 5-95 

"New science' of leadership, 1-57 

ay new world of leadership training, 
1-5 

Circular organization: how leadership can 
optimize organizational effectiveness, 
12-66 

Does HR deserve second-class status?, 6-109 
Education for leading-learning, 1-132 
Executive leadership and resource 
dependence in nonprofit organizations, 8-l2 


John Gardner: visionary, leader, community 
builder, 4-47 


Lead, don't manage, 12-92 

Personal growth training: snake oil or 
pathway to leadership?, 8-7 

Personal view of leadership, 11-76 
Putting creativity to work--effects of 
leader behavior on subordinate creativity, 
8-157 





LEADERSHIP 


LEADERSHI P--ANECDOTES 


LEADERSHIP--BOOK REVIEWS 


LEADERSHIP--CASE STUDIES 


LEADERSHI P--RESEARCH 


LEADERSHIP STYLE 


LEADERSHIP STYLE--CASE STUDIES 
LEADERSHIP STYLE--COMPARATIVE STUDIES 


LEADERSHIP STYLE--PROBLEMS, EXERCISES, ETC. 


LEADERSHIP STYLE--RESEARCH 


LEADERSHIP THEORY 


Quality leadership--what does it look 
like?, 12-93 

Should we quit looking for leaders?, 6-70 
TQM: leadership for the quality 
transformation (Part 5), 5-79 

Values of leadership, 8-59 

Developing effective leadership: an 
interview with Henry Cisneros, 6-69 

Are you an old world commander or a new 
world flying fox?, 2-62 

~— Fox: (Part I) A Manager's Tale, 
2-63 

"It could happen to us," 10-81 

Leadership development at Federal Express 
Corporation, 12-90 

Background data constructs as predictors of 
leadership behavior, 5-80 

Do substitutes for leadership really 
substitute for leadership?, 3-75 
Leadership and management effectiveness: a 
multi-frame, multi-sector analysis, 5-78 
Organizational contexts and contingent 
leadership roles, 11-106 

Personal attributes as predictors of 
superiors’ and subordinates’ perceptions of 
military academy leadership, 6-68 
Relationship between "traditional" 
leadership, "super" leadership, and 
organizational citizenship behavior, 9-77 
Understanding the leader-strategy 
interface: application of the strategic 
relationship interview method, 1-59 

Using the work group as a laboratory for 
learning: increasing leadership and team 
effectiveness through feedback, 9-114 

30 methods of influence: gain and build 
influence with people, 9-80 

Are you a total quality person?, 12-91 
Global mindsets for global managers, 2-34 
Managing change, leadership style, and 
intolerance to ambiguity, 5-7 

New non-manager managers, 1-68 
Transforming a swamp, 5-45 

What's the difference?, 5-165 

Walking the talk at GE, 5-92 

Relationship between “traditional” 
leadership, “super” leadership, and 
organizational citizenship behavior, 9-77 
—" a heroic or post-heroic manager?, 
9-T 

Effects of group-level and individual-level 
variation in leader behaviours on 
subordinate attitudes and performance, 1-60 
Flexible decision styles and the choices of 
top executives, 11-55 

Leader style in strategy and organizational 
performance, 8-58 

Do substitutes for leadership really 
substitute for leadership?, 3-75 
Hierarchies, clans, and Theory Z: a new 
perspective on organization development, 
5-109 

Values of leadership, 8-59 





LEADERSHIP THEORY--RESEARCH 


LEARNING MOTIVATION 


LEARNING MOTIVATION--RESEARCH 


LEARNING THEORIES 


LEARNING THEORIES--RESEARCH 


LEARNING, PSYCHOLOGY OF 


LEARNING, PSYCHOLOGY OF--RESEARCH 


LEAVE 


LEAVE--LAW AND LEGISLATION 


LECTURERS--PORTRAITS, CARICATURES, ETC. 
LECTURES AND LECTURING 
LEGAL ETHICS 


LEISURE--COMPARATIVE STUDIES 


LIABILITY (LAW) 


LIABILITY (LAW)--COsTs 


Understanding the leader-strategy 
interface: application of the strategic 
relationship interview method, 1-59 
Motivating trainees to learn, 6-162 
Workplace learning, 12-167 

Application of the theory of neural 
computation to the prediction of workplace 
behavior, 10-142 

Developing the learning climate in public 
sector training programs, 2-145 

Education for leading-learning, 1-132 
Enhancement of learning in public sector 
training programs, 8-168 

Intuitive development: communication in 
the nineties, 8-156 

Motivating trainees to learn, 6-162 
Application of the theory of neural 
computation to the prediction of workplace 
behavior, 10-142 

Building learning organizations: the 
individual-culture interaction, 1-1 
Intuitive development: communication in 
the nineties, 8-156 

Learning organization: concepts, 
processes, and questions, 9-113 

Problem solving and learning, 3-157 
Psychology of learning, 5-179 

Application of the theory of neural 
computation to the prediction of workplace 
behavior, 10-142 

Cross-level units-of-analysis approach to 
individual differences in skill 
acquisition, 11-136 

Achieving acceptable employee attendance, 
9-1 

Collective bargaining and the FMLA |Family 
and Medical Leave Act], 12-94 

Family and Medical Leave Act--key 
provisions and potential problems, 6-71 
Family Leave Act, for better or worse, 
11-78 
tFamily leave puts loved ones first, where 
they belong, 7-71 

Implementing FMLA [Family and Medical Leave 
Act] means complex record keeping, 11-77 
Meet the new law on family leave, 4-78 
Overview of the Family and Medical Leave 
Act, 10-82 

Time off without pain, 9-78 

New motivators, 9-99 

New motivators, 9-99 

Critical theories and legal ethics, 11-50 
Ethics school for lawyers, 2-27 

In-house counsel as whistle-blower: 
at-will employment on trial, 6-125 
Relationship between work stress and 
leisure style: British and German 
managers, 6-34 

Financial exposure of managers for 
personnel decisions, 9-85 

Litigation stigma: lawsuits come back to 
haunt, 2-26 





LIBEL AND SLANDER 


LIBRARIANS 
LIBRARIANS--SELECTION 


LIBRARIANS--TRAINING 


LIBRARIES 
LIBRARIES, SPECIAL--ADMINISTRATION 
LIGHTING 


LISTENING 
LITERACY 


LITERACY--RESEARCH 


LITERACY--STUDY AND TEACHING 
LOCAL GOVERNMENT 


LOCAL GOVERNMENT--RESEARCH 


LONG-RANGE PLANNING 
MAIL MANAGEMENT 


MAIL MANAGEMENT--COST CONTROL 
MAN-MACHINE SYSTEMS 


MANAGEMENT 


MANAGEMENT ACCOUNTABILITY 


Contracting around the law of defamation 
and employment references, 3-72 

Handling reference requests on fired 
employees, 1-0 

Managing human resources in research 
libraries, 2-101 

Affirmative action: opportunity or 
obstacle, 12-54 

Professional development activities of 
academic librarians: does institutional 
support make a difference?, 12-131 

Library compliance with the Americans With 
Disabilities Act, 2-h4 

Managing human resources in research 
libraries, 2-101 

Computer vision syndrome, 12-53 

Listen your way to better management, 5-15 
Dumber than we thought, 9-14 

Getting down to basics, 8-166 

Illiteracy: an economic and human tragedy, 
1-140 

Illiteracy--the neglected enemy in public 
service, 4-66 

Basic self-esteem, 10-172 

Competing for talented diversity in local 
government personnel, 4-138 

Lakeland's health insurance program, 5-65 
Professional norms and actual practices in 
local personnel administration, 7-113 
Self-funding health insurance, 5-67 
Assessing productivity and management in 
local government, 4-143 

Human resource strategies in local 
government: a survey of progress and 
future directions, 10-140 

Managing for radical change, 2-72 

Look, Ma! No wires!, 11-34 

Technology drives today's new and improved 
mailroom, 10-99 

Cutting costs in the mailroom, 1-63 
Review of systems designs employs 
ergonomics prior to work injuries, 6-167 
Beyond hype & hoopla, 10-95 

Consulting: has the solution become part 
of the problem?, 8-2h 

Diversity in our changing world, 3-94 
Feeding frenzy, 5-54 

Growing the business with intrapreneurs, 
3-90 

Job for management: eliminate the hassles, 
10-87 

Managing today's immigrants, 3-93 

Quest for quality excellence: lessons from 
the Malcolm Baldrige Quality Award, 9-95 
Risk analysis and management, 8-79 
Teaching a dinosaur to fly, 12-102 

Tough new consumer, 12-109 

Employer liability extends to customers, 
clients and vendors, 12-107 

Employer liability in managed care, 7-53 
Financial exposure of managers for 
personnel decisions, 9-85 

How to keep your employees safe, 8-149 
tMake the Inspectors General partners in 
reform, 11-143 





MANAGEMENT ACCOUNTABILITY 


MANAGEMENT--ANECDOTES, FACETIAE, SATIRE, ETC. 
MANAGEMENT AUDIT 


MANAGEMENT AUDIT--CASE STUDIES 


MANAGEMENT--CASE STUDIES 


MANAGEMENT CONSULTANTS 


MANAGEMENT DEVELOPMENT--ADMINISTRATION--EVALUATION 
MANAGEMENT DEVELOPMENT--CASE STUDIES 


MANAGEMENT DEVELOPMENT--EVALUATION 


MANAGEMENT DEVELOPMENT--RESEARCH 


tManagement agenda for the new 
administration, 4-136 
Performance measurement and budgetary 
decision-making, 8-70 
Rescuing your reputation, 9-30 
tShedding more light on Inspectors General, 
11-144 
Whistleblowing era: a management 
perspective, 9-96 
Teaching a dinosaur to fly, 12-102 
tCan our government watchdogs support TQM?, 
8-143 
tFocusing on...performance, 6-79 
t+tShedding more light on Inspectors General, 
11-144 
Twelve ways to make a quality audit work 
for you, 11-95 
Performance auditing: a public-private 
partnership, 8-139 
Managing Russian factory workers: the 
impact of U.S.--based behavioral and 
participative techniques, 5-93 
tTaking AIM [Advanced Industrial Management 
Program of the U.S. Navy] at innovation, 
12-95 
Consultation: a paradigm for helping, 
Part I, 8-23 
Consultation: a paradigm for helping, 
Part II, 11-27 
Achieving the CEO's agenda, 7-46 
Developing management employees to cope 
with the moving target effect, 11-62 
Executive's new coach, 11-63 
Grooming someone to be your assistant, 
11-59 
Hierarchy of management training 
requirements, 4-9 
Learn by doing, 3-51 
Personal empowerment key to managers’ 
development, 11-61 
Providing a base for executive development 
at the state level, 8-8 
Ten steps on the path to becoming a better 
boss, 8-76 
Ten years of change in executive education, 
9-50 
Train managers on HIV/AIDS issues, 10-58 
When careers flower, organizations 
flourish, 12-152 
Executive education, 9-51 
Connecting management and executive 
development in the states, 2-42 
Management training and development in a 
nonprofit organization, 4-48 
Rocky Mountain Program: advanced learning 
for the complexities of public management, 
2-37 
Influence of top management commitment on 
management program success, 5-59 
Executive development in the states, 2-38 
Exemplary practices, 5-127 
Influence of top management commitment on 
management program success, 5-59 
Institutionalizing executive development 
and attendant problems, 2-39 





NEW EMPLOYEES--ATTITUDES 


NEW EMPLOYEES--RESEARCH 


NEW ZEALAND--CIVIL SERVICE 


NEWSPAPERS 
NIGHT WORK 


NONTRADITIONAL EMPLOYMENT 


NURSES 


NURSES--ABILITIES 
NURSES--RESPONSIBILITIES 


NURSES--SELECTION 


NURSES--SURVEYS 
NURSES--UTILIZATION 
NURSING 

OBSOLESCENCE, MANAGERIAL 


OBSOLESCENCE, MANAGERIAL--PROBLEMS, EXERCISES, ETC. 
OBSOLESCENCE, ORGANIZATIONAL 
OCCUPATIONAL CHOICE 


OCCUPATIONAL CHOICE--RESEARCH 


OCCUPATIONS 


OCCUPATIONS--RESEARCH 


Assessing newcomers’ changing commitments 
to the organization during the first six 
months of work, 9-129 = 
Effects of previous job exposure and 
subsequent job status on the functioning of 
a realistic job preview, 12-129 
Psychological attachment: relationships 
with job characteristics, attitudes and 
preferences for newcomer development, 
11-131 

Building an enterprise culture in the 
public sector: reform of the public sector 
in Australia, Britain, and New Zealand, 
8-142 

Loneliest job in the newsroom, 3-98 

Night and day, 12-75 

Training the night shift, 2-8 

Modeling nontraditional career choices: 
effects of gender and school location on 
response to a brief videotape, 11-103 
Contact with AIDS patients as a source of 
work-related distress: effects of 
organizational and social support, 5-34 
Distinguishing deviant and non-deviant 
nurses using the personnel reaction blank, 
12-143 

Next steps for nursing, 9-56 

Effects of stressful job demands and 
control on physiological and attitudinal 
outcomes in a hospital setting, 3-35 
Heath care reform: nursing's vision of 
change, 4-90 

Next steps for nursing, 9-56 

Recruitment sources and posthire outcomes 
for job applicants and new hires, 5-148 
Next steps for nursing, 9-56 

Next steps for nursing, 9-56 

Next steps for nursing, 9-56 

Middle management is not for the 
faint-hearted, 9-93 

Are you becoming obsolete?, 10-157 

Facing up to denial, 10-116 

Analysis of Congressional career decisions, 
1947-1986, 11-101 

Matching yourself with the world of work in 
1992, 3-100 

Modeling nontraditional career choices: 
effects of gender and school location on 
response to a brief videotape, 11-103 
Career decision making and career 
indecision, 1-84 

Job preferences in the anticipatory 
socialization phase, 9-102 
Person-environment fit models, 9-100 
Relation between interest congruence and 
satisfaction, 9-65 

25 hottest careers, 9-101 

Back to the future of work, 10-179 
Transferable skills land future jobs, 5-94 
You're a what? Apiarist, 8-92 

Measuring occupational change over four 
decennial censuses, 1950-1980, 4-91 





OCCUPATIONS--STATISTICS 


OFFICE EQUIPMENT 


OFFICE FURNITURE 

OFFICE LAYOUT 

OFFICE LOCATION 

OFFICE WORKERS--ABILITIES 
OFFICE WORKERS--RESPONSIBILITIES 


OFFICES 
OFFICES--AUTOMATION 


WORKER--ATTITUDES 


WORKER--CASE STUDIES 
WORKER--CHARACTERISTICS 


WORKER--COUNSELING 


WORKER--DISCRIMINATION 
WORKER--EMPLOYMENT 


WORKER--SUPERVISION 


WORKER--UTILIZATION 


OMBUDSMAN 
ON-THE-JOB TRAINING 
ON-THE-JOB TRAINING--RESEARCH 


ORAL COMMUNICATION 
ORGANIZATION CHARTS 


tOOC chart: twenty occupations for which 
the largest number of college graduates 
were hired by the Federal government, 
Fiscal Year 1992, 10-11 

Office aches and pains: why put up with 
them?, 1-2h 

Prioritize office workstation goals and 
watch out for 'voodoo ergonomics,’ 12-48 
Solving ‘white collar' pain problems, 10-31 
Prioritize office workstation goals and 
watch out for 'voodoo ergonomics,' 12-8 
What makes an office work?, 5-186 

What makes an office work?, 5-186 

Give credit where credit is due, 6-11 
Keeping the quality up, 11-12 

Are skill requirements rising? Evidence 
from production and clerical jobs, 3-97 
When sick building complaints arise, 12-52 
tBringing your office on the road, 6-22 
E-mail quandary, 7-14 

Impact of new office information technology 
on job quality of female and male 
employees, 9-168 

Offices go digital and portable, 1-76 
Today's office: automated, partially 
paperless, 7-84 

What it takes to supervise older workers, 
9-146 

Plight of the seasoned worker, 6-91 
Managing the older worker--don't just rinse 
away the gray, 8-93 

Myths hinder hiring of older workers, 7-91 
Plight of the seasoned worker, 6-91 

Sensory and cognitive vigilance: effects 
of age on performance and subjective 
workload, 3-131 

Preretirement education: benefits outweigh 
liability, 10-153 

Myths hinder hiring of older workers, 7-91 
Age discrimination in employment: the 
overqualified older worker, 10-109 

Going for the silver, 5-97 

Jobless at 50? It's not hopeless--older 
workers have more opportunities than just a 
few years ago, 11-104 

What it takes to supervise older workers, 
9-146 

Jobless at 50? It's not hopeless--older 
workers have more opportunities than just a 
few years ago, 11-104 

Managing the older worker--don't just rinse 
away the gray, 8-93 
tManaging/valuing diversity, 4-144 

Loneliest job in the newsroom, 3-98 

Frick teaches Frack, 6-152 

Gender differences in training, capital and 
wages, 9-18 

Breaking bad news to your boss, 9-16 
Congratulations. You're moving to a new 
pepperoni, 11-108 

Integrating processes and performance: 
benchmarks and keys to quality, 11-109 
Reorganizing the organization chart, 9-108 


‘ 





DEVELOPMENT--RESEARCH 


MANAGEMENT 
MANAGEMENT 


INFORMATION SYSTEMS 


MANAGEMENT INFORMATION SYSTEMS--ADMINISTRATION 
MANAGEMENT INFORMATION SYSTEMS--CASE STUDIES 


MANAGEMENT INFORMATION SYSTEMS--RESEARCH 


MANAGEMENT METHODS 


Self-management training for joint venture 
general managers, 12-67 

University-based public sector management 
development and training, 2-40 

Creative game rewards managers, 11-159 
tForum: improving government performance, 
1-70 
tGoring the bureaucracy, 11-145 
tHollow government welcomes Clinton, 1-72 
tVice President, State employees trade 
suggestions on ‘reinventing government,' 
9-140 

Are information systems a barrier to total 
quality management?, 11-92 

Executive information system: planning for 
post-implementation of NASA, 8-80 
Hypermedia: the future of EIS [executive 
information systems], 8-67 

New promise of information technology, 6-24 
Six stages of IT [information technology] 
strategic management, 8-74 

PRISM profile: an employee-oriented 
system, 7-23 

Changing environment in management 
information systems: new roles for 
computer professionals and users, 2-21 

30 methods of influence: gain and build 
influence with people, 9-80 

Administration and change: American 
practices in strategic planning, 1-69 

Are information systems a barrier to total 
quality management?, 11-92 

Are you a heroic or post-heroic manager?, 
9-76 

Are you managing your time or is time 
managing you?, 11-94 

Benchmarking boom, 6-73 

Benchmarking HRD, 5-84 

Benchmarking: the next generation, 7-76 
Beyond total quality management, 8-60 
tBreaking the quality barrier, 12-132 
Budgeting: plan for the unknown, 11-88 
Business schools, TQM, and you, 8-62 
tChange in chewable bites: applying 
strategic management at EEOC, 4-81 

Close encounters of the executive kind, 
9-89 

Companies benefit from emphasis on superior 
customer service, 11-97 

Corporate America, Dr. Feelgood will see 
you now--Stephen Covey's precepts are 
drawing lots of executive disciples, 11-83 
Danger of success, 7-77 

Dangers of goal setting, 3-81 

Determining the probability that total 
quality will succeed in your company, 10-8 
Do you play jazz?, 2-74 

Does TQM spell "time to quit merit?," 8-72 
Don't look now, but there's a customer 
standing next to you, 11-87 

Eight TQM pitfalls, 8-71 

Empowering your front-line employees to 
handle problems, 1-65 

Finding management time, 10-102 

Forget functions, manage processes, 7-74 





MANAGEMENT METHODS 


Getting past personality conflicts: what 
to do when your staff and colleagues drive 
you nuts, 1-73 

Global manners & the manager, 11-80 

Have you discovered that the "IT" in TQM 
means tactical and what you need is 
strategic?, 10-100 

Holy Grail of management, 9-84 

Horizontal corporation: it's about 
managing across, not up and down, 11-85 
How to manage your boss, 10-93 

Human side of organization change, 2-4 
Intangibles: the real bottom line, 8-63 
Internal customer, R.I.P., 7-79 

Is TQM really so hard?, 11-98 

Juran's trilogy and recoverable profits, 
10-106 

Lead, don't manage, 12-92 

Living with a self-managed team, 10-91 
Looking the other way: "if you don't 
confront incompetence, you're condoning 
it," 9-144 

Made is U.S.A.: a renaissance in quality, 
7-81 

Making promises: the key benefits of 
proposed IS systems, 12-105 

Making the right demands on your staff, 
10-159 

Managing creativity enhancement through 
goal-setting and feedback, 7-75 

Managing cross-national and intra-national 
diversity, 10-105 

Managing diversity: Los Angeles before and 
after the riots, 1-75 

Managing for radical change, 2-72 

Managing in deflationary times, 9-94 
Managing organizational diversity: 
observations from cross-border 
acquisitions, 10-94 

Managing priorities and deadlines, 9-97 
Managing the quality of quantitative 
analysis, 4-79 

Managing the walking wounded, 10-59 
Minimizing the risks from delegation, 10-27 
Mistake can be a break, 5-89 

New non-manager managers, 1-68 
Object-oriented analysis and design: a new 
approach to systems development, 1-71 
Organizing to achieve continuous 
improvement, 8-127 

Passage--getting from here to there during 
change, 5-10 

Perspectives on theory building in 
strategic management, 8-82 

Preventing TQM problems: measured steps 
toward customer-driven quality improvement, 
8-69 

Quality conflict: choosing your approach 
to improve quality, 9-86 

Quality management and compensation, 10-88 
tQuality management and employee 
involvement?, 11-114 

Quality: if at first you don't succeed..., 
T-T3 

Quest for TQM, 10-90 





MANAGEMENT METHODS--CASE STUDIES 


Rage to reengineer: Michael Hammer wants a 
new corporate model--and so do some 
companies, 7-85 

Reconciliation of total quality management 
and traditional performance improvement 
tools, 8-68 

Rediscovering America: alignment and the 
American cultural archetype, 9-82 
tReengineering: the next management 
revolution, 9-4 

Results-driven quality...now, 4-129 
Rethinking scale, 3-110 

Right quality tools are as good as a first 
rate map, 11-93 
tService marketplace: building choice into 
line-staff relationships, 4-134 

Service organization: human resources 
management is crucial, 5-90 

Start with ABC, 9-88 

Starving out the time gobblers, 3-76 

ar a alive when the bombs start falling, 
Dal 

Stop empowering your people, 12-122 
Strategic application of organizational 
data through customer relational databases, 
12-101 

Strategic management in the public sector, 
8-88 

Stress management, 5-33 

Supervisor's role in managing change, 3-89 
Taking Taylor's measure: book weighs 
cultural impact of efficiency expert's 
ideas, 7-80 

Ten steps on the path to becoming a better 
boss, 8-76 

Theme issue on management of the 
environment in the public sector, 1-80 
Total quality and human resources 
management: lessons learned from Baldrige 
award-winning companies, 8-119 

Total quality management, 7-87 

Total quality or performance appraisal: 
choose one, 6-104 

TQM: the only source of sustainable 
competitive advantage, 8-86 

Trimming your waste line, 5-81 

Trust me...trust me not, 8-85 
Understanding cultural diversity and its 
benefits, 8-65 

Use TQM to reengineer human resources, 6-80 
Visions of excellence in service, 7-88 
What is your problem?, 10-139 

What the CEO must do to lead the quality 
revolution, 8-6 

What's QFD [Quality function deployment] ?, 
12-100 

When not to make a decision, 8-78 

be plans go awry: contingency planning, 
1-52 

Why empowerment sometimes fizzles and how 
to keep it energized, 10-134 

Building a learning organization, 7-100 
Change keeps TQM programs thriving, 11-86 
Duke Power integrates employee rewards with 
its business vision of excellence, 6-52 





MANAGEMENT METHODS--CASE STUDIES 


MANAGEMENT METHODS--COMPARATIVE STUDIES 


MANAGEMENT METHODS--EVALUATION 


MANAGEMENT METHODS--RESEARCH 


MANAGEMENT--PLANNING 


MANAGEMENT PRINCIPLES 
MANAGEMENT--RESEARCH 


MANAG EMENT--RESEARCH--METHODOLOGY 


It's in the system: instead of training to 
improve their employees, companies need to 
examine their systems, 2-68 
Managing by wire, 9-83 
tManaging for quality in a staff 
environment, 9-90 
Reengineering: the hot new management 
tool, 8-87 
Ten best companies to work for in America, 
7-83 
Total quality management holds ground: 
recent studies show TQM alive at all levels 
of government, 4-83 
Upside of downsizing, 6-82 
tUsing TQM to steer a new policy course at 
the USDA Forest Service, 8-140 
Walking the talk at GE, 5-92 
Cultural constraints in management 
theories, 2-66 
East meets West meets Mideast: further 
explorations of collectivistic and 
individualistic work groups, 3-82 
Imitation versus innovation: lessons to be 
learned from the Japanese, 1-64 
Managing for quality: current differences 
between Japanese and American approaches, 
8-83 
Participation? Nyet! Rewards and praise? 
Da!, 8-77 
Best laid plans: many companies try 
— fads, only to see them flop, 
-7 
Eleventh reason why TQM doesn't work, 7-78 
Implementing total quality management for 
ow and short-term bottom-line results, 
oT 
Total quality paradox, 8-84 
TQM does work: ten reasons why misguided 
attempts fail, 7-72 
Why does total quality fail in two out of 
three tries?, 8-6) 
You hit what you aim at..., 10-101 
Implications of total quality management 
for the public sector, 4-139 
Proverbs of total quality management, 4-1h( 
Public management, TQM, and quality 
improvement: toward a contingency 
strategy, 10-149 
Transforming the practice of management, 
3-92 
Valuing diversity without performance is a 
ticket to mediocrity, 1-79 
Picturing the future: using mental imager 
to enrich strategic environmental 
assessment, 6-72 
Holy Grail of management, 9-84 
Performance appraisal and the emergence of 
management, 5-122 
Performance effects of three foci in 
service firms, 2-71 
Methodological issues in management 
research, 12-104 





MANAGEMENT THEORY 


MANAGEMENT THEORY--CASE STUDIES 


MANAGEMENT THEORY--COMPARATIVE STUDIES 


MANAGEMENT THEORY--EVALUATION 


MANNERS AND CUSTOMS--COMPARATIVE STUDIES 
MARRIAGE 


MARRIED WOMEN--EMPLOYMENT-—RESEARCH 


MASTER OF BUSINESS ADMINISTRATION DEGREE 


MASTER OF BUSINESS ADMINISTRATION DEGREE-- 
EVALUATION 


MASTER OF PUBLIC ADMINISTRATION DEGREE--EVALUATION 


MEDICAL AND PHYSICAL EXAMINATIONS 


MEDICAL AND PHYSICAL EXAMINATIONS--EVALUATION 


MEDICAL AND PHYSICAL EXAMINATIONS--LAW AND 
LEGISLATION 
MEDICAL CARE 


MEDICAL CARE--ADMINISTRATION 


MEDICAL CARE--CASE STUDIES 


Quality conflict: choosing your approach 

to improve quality, 9-86 

Rage to reengineer: Michael Hammer wants a 
new corporate model--and so do some 
companies, 7-85 

Reengineering: the hot new management 
tool, 8-87 

Taking Taylor's measure: book weighs 
cultural impact of efficiency expert's 
ideas, 7-80 

Best laid plans: many companies try 
er fads, only to see them flop, 
-7 

Cultural constraints in management 
theories, 2-66 

Best laid plans: many companies try 
— fads, only to see them flop, 
-T 

Holy Grail of management, 9-84 

Through Japanese eyes, 6-75 

Unwedded bliss, 6-17 

Decision to work by married immigrant 
women, 9-161 

Corporate America is kicking the MBA habit, 
10-57 

Ivy and innovation: B-schools that try 
harder, 6-6 

New breed of M.B.A., 11-52 

Reengineering the MBA, 12-31 


Education for the public service: policy 
analysis and administration in the MPA core 
curriculum, 3-141 

Effective drug-free workplace plan uses 
worker testing as a deterrent, 8-124 

Fewer people fail as workplace drug testing 
increases, 7-119 

Human resources--employment drug testing, 
11-128 

Planes, trains and ships: drug testing is 
no substitute for drug supervision, 12-141 
ADA checkup: assess your wellness program, 
1-32 

Changing face of health care, 3-40 

Heath care reform: nursing's vision of 
change, 4-90 

New coalition, 6-67 

Ounce of prevention, 6-28 

Putting long-term care issues in 
perspective, 6-27 

Retirement reform, 10-152 

Manage clinical decisions to control costs, 
7-29 

Managed care, 3-67 

Long-term strategy keeps health costs down, 
5-35 





MEDICAL CARE--COSTS 


MEDICAL CARE--COSTS--CONTROL 


MEDICAL CARE--TERMS AND PHRASES 
MEDICAL RECORDS 


MEETINGS 


MEETINGS--ADMINISTRATION 


MEETINGS--AUTOMATION 
MEETINGS--COSTS 
MEETINGS--PLANNING 


MEMBERS OF CONGRESS 


MEN--ATTITUDES 
MEN--CHARACTERISTICS 


MENTAL HEALTH 


MENTAL HEALTH--RESEARCH 


MENTALLY RETARDED--EMPLOYMENT 


MENTORS 


MENTORS--CASE STUDIES 


Cost controls and quality can coexist, 1-25 
Employer liability in managed care, 7-53 
Health care costs: a moral and economic 
problem, 3-65 

Health care reform, 5-6) 

Health care reform: its significance for 
employers, 3-64 

Health care treatment, 5-66 

Long-term strategy keeps health costs down, 
5-35 

Manage clinical decisions to control costs, 
T-29 

U.S. health care system: rampant medical 
inflation, 10-32 

Health care reform, 3-66 

U.S. health care system: rampant medical 
inflation, 10-32 

Why competition won't cure America's 
health-care ills, 3-63 

Say the right things about healthcare 
plans, 7-51 

Tough decision to use confidential 
information, 9-61 

How to make the most of your meetings, 2-10 
Subduing the loudmouth: how to keep 
dominating people from dominating meetings, 
1-90 

— an effective off-site meeting, 
2-7 

Don't leave home, 8-15 

Learn how meeting can work for you, 5-88 
Meeting planner's primer, 6-77 

Off-site training meetings, 7-159 
Participants from hell: checklists for 
handling disruptive behaviors in meetings, 
10-103 

Don't leave home, 8-15 
tOn location, 6-85 

— an effective off-site meeting, 
2-7 

Learn how meeting can work for you, 5-88 
Meeting planner's primer, 6-77 

Analysis of Congressional career decisions, 
1947-1986, 11-101 

What do men want?, 12-63 

Genderflex: adaptive communication for 
trainers, 9-17 

What do men want?, 12-63 

Managing mental health costs is a balancing 
act, 3-68 

Marienthal and beyond: 20th century 
research on unemployment and mental health, 
1-49 

Supervising the mentally retarded: do's & 
don'ts, 9-145 

Business gives students a hand, 5-4 

Do women make poor mentors?, 6-19 
tManaging/valuing diversity, 4-144 

Mentors help smash the ceiling: women 
advancing women, 4-160 

Role of mentoring in the information 
gathering processes of newcomers during 
early organizational socialization, 4-103 
Boss as mentor, 4-29 





META ANALYSIS--RESEARCH 


MIDDLE AGE 
MIDDLE MANAGEMENT 


MIDDLE MANAGERS 


Effects of unrepresented studies on the 
robustness of validity generalization 
results, 1-125 

Sandwich generation, 11-38 

Doing things right: a new imperative for 
middle managers, 5-57 

Middle management is not for the 
faint-hearted, 9-93 

Rage to reengineer: Michael Hammer wants 
new corporate model--and so do some 
companies, 7-85 

Reorganization: a time to rethink, 7-105 
Future of middle managers, 10-9 


tTargeting middle managers, 12-61 


MIDDLE MANAGERS--EVALUATION 


MIDDLE MANAGERS--RESPONSIBILITIES 


MILITARY 
MINORITY 


MINORITY 


MINORITY 


MINORITY 


MINORITY 


MINORITY 


MINORITY 


MINORITY 


MINORITY 


MINORITY 


MINORITY 


MOBILITY, 


MOBILITY, 


MORALE 


POSTS 
BUSINESS ENTERPRISES--CASE STUDIES 


GROUP EXECUTIVES 


GROUP EXECUTIVES--EMPLOYMENT 


GROUP EXECUTIVES--STATISTICS 


GROUP PROFESSIONAL EMPLOYEES--CASE STUDIES 


GROUP PROFESSIONAL EMPLOYEES--SELECTION 


GROUPS 


GROUPS--DISCRIMINATION 


GROUPS--EMPLOYMENT 


GROUPS--EMPLOYMENT-~-—RESEARCH 


GROUPS--RECRUITMENT 
OCCUPATIONAL 


OCCUPATIONAL--RESEARCH 


Middle management is not for the 
faint-hearted, 9-93 

Confessions of a middle manager, 8-40 
Doing things right: a new imperative for 
middle managers, 5-57 

tGovernment by commission, 11-146 
Inside the black business network: 
far-flung web of entrepreneurs and 
executives ig driving African-American 
economic growth, 11-90 

Glass ceiling: take, two, 12-169 


a 


Personal networks of women and minorities 
in management, 2-84 

Conduct a glass-ceiling self-audit now, 
11-47 
tHispanics in the Senior Executive Service: 
continuity and change in the decade 
1980-1990, 4-17 


Increasing minority representation in 
academic libraries: the Minority Librarian 
Intern Program at the Ohio State 
University, 12-56 
Affirmative action: 
obstacle, 12-54 
Role of workplace flexibility in managing 
diversity, 8-98 

Training can damage diversity efforts, 
8-159 

Unequal partners: it's tough at the top 
for minority lawyers, 3-41 

Glass ceiling: take, two, 12-169 

More accurate way to measure diversity, 
11-49 

Performance as a function of increased 
minority hiring, 9-35 

New waves, 5-36 

Career counseling the experience client, 
4-31 

Impact of dual-career marriage on 
occupational mobility in the local 
government management profession, 6-88 
Boost morale to gain productivity, 3-96 
Downsizing blues: how to keep up morale, 
5-158 
Lighten up! 
2-151 
Mergers, acquisitions and takeovers: 
maintaining morale of survivors and 
protecting employees, 8-6 


opportunity or 


Humor has its place at work, 


. Positive peer pressure boosts productivity, 


morale, 3-88 





MOTHERS--EMPLOYMENT 
MOTHERS--EMPLOYMENT--ATTITUDES TOWARD 


MOTHERS--EMPLOYMENT--CASE STUDIES 
MOTIVATION 


MOTIVATION--CASE STUDIES 


MOTIVATION--COMPARATIVE STUDIES 
MOTIVATION--METHODS 


MOTIVATION--RESEARCH 


MULTIPLE MANAGEMENT 


MULTIPLE MANAGEMENT--CASE STUDIES 
MULTIPLE MANAGEMENT--RESEARCH 


MUNICIPAL GOVERNMENT 
NATIVE AMERICANS--EMPLOYMENT 


NEGOTIATION 
NEGOTIATION--METHODS 


NEGOTI ATION--RESEARCH 


NEGOTIATORS--RESEARCH 


NEPOTISM 


NEPOTISM--CASE STUDIES 


NEW CAREERS--CASE STUDIES 
NEW EMPLOYEES 


Being smart about the mommy track, 1-143 
Doing it all, 1-77 

Is honesty really the best policy at work?, 
9-164 

Mothers in danger, 7-90 

Does money motivate?, 10-65 

Intangibles: the real bottom line, 8-63 
New motivators, 9-99 

No investment in it, you've no pride in it, 
2-120 

Recognize quality achievement with noncash 
awards, 11-66 

Rethinking rewards, 11-65 

Trust me...trust me not, 8-85 

tRole of rewards in motivating scientific 
and technical personnel: experience at 
Eglin AFB, 6-89 

What do wages buy?, 10-23 

Motivating when times are slow, 10-107 

Why no one likes your incentive program, 
10-63 

Effects of extrinsic rewards in intrinsic 
motivation, 1-83 

Employee propensity to withhold effort, 
7-94 

Hi ho, hi ho, it's off to self-managed work 
we go, 11-96 

Living with a self-managed team, 10-91 
Team-centered approach to organization 
charts, 10-124 

What does recent research say about teams? 
Highly responsive teams and your 
competitive advantage, 10-8) 

Work teams: what's ahead in work design 
and rewards management, 3-120 

Power of empowerment, 8-107 

Predicting organizational orientation 
toward teams, 9-117 

Formal disciplinary procedures and conflict 
resolution remedies, 4-68 

Federal preemption and tribal employment 
laws, 10-39 

Added value negotiating, 5-98 

Bringing mutual gains bargaining to labor 
negotiations: the role of trust, 
understanding and control, 10-73 

Complex art of negotiation between 
different cultures, 8-12 

Effects of partisan third parties on 
negotiator behavior and outcome behavior, 
5-T2 

Gender differences in the acquisition of 
salary negotiation skills, 11-158 

Effects of partisan third parties on 
negotiator behavior and outcome behavior, 
5-T2 

Dual-career couples in the public sector: 
@ survey of personnel policies and 
practices, 8-126 

Supervising a staffer who is also a friend, 
8-152 

25 hottest careers, 9-101 

Building new workers' confidence, 5-171 
Newcomer information seeking: exploring 
types, models, sources and outcomes, 5-102 





ORGANIZATION DEVELOPMENT 


ORGANIZATION DEVELOPMENT--—RESEARCH 
ORGANIZATION SIZE 
ORGANIZATIONAL ANALYSIS 


ORGANIZATIONAL ANALYSIS--RESEARCH 


ORGANIZATIONAL BEHAVIOR 


ORGANIZATIONAL BEHAVIOR--COMPARATIVE STUDIES 


ORGANIZATIONAL BEHAVIOR--RESEARCH 


Hierarchies, clans, and Theory Z: a new 
perspective on organization development, 
5-109 
Managing change, leadership style, and 
intolerance to ambiguity, 5-7 
Behavioral competencies, goal setting and 
OD practitioner effectiveness, 9-112 
tCan we rightsize governments?, 1-122 
Rethinking scale, 3-110 
tAchieving organizational balance and 
Gresham's law, 8-97 
Barriers to the advance of organizational 
science, 10-119 
Configurational approaches to organization, 
12-114 
New behaviorism: a critique of economics 
and organization, 11-112 
Nonlinear dynamical analysis: assessing 
ne concepts in a government agency, 
-100 
15 ways to win people's trust, 1-96 
Changing behavior, 12-112 
mar ad loyalty dies, a victim of neglect, 
4-9 
Coping with rumors and grapevines: tactics 
for public personnel management, 4-95 
Decisions, decisions...first, get the 
facts, 5-104 
Dressing down, 10-113 
Field of schemes, 2-132 
Influence of cognitive and affective based 
job satisfaction measures on the 
relationship between satisfaction and 
organizational citizenship behavior, 7-62 
Informal networks: the company behind the 
chart, 7-103 
Love--what's work go to do with it?, 7-96 
Negotiating with your boss, 5-101 
Office dating policies: is there a 
workable way?, 12-111 
Organization and the mother archetype: a 
Jungian analysis of adult development and 
self-identity with the organization, 7-102 
Prickly people: what can you do with an 
employee whose performance is up to par, 
but whose personality isn't?, 11-105 
Professional jealousy & backbiting: can 
you protect yourself?, 7-98 
Quality interpersonal communication--an 
overview, 9-11 
Should you be your boss's buddy?, 2-87 
Subduing the loudmouth: how to keep 
dominating people from dominating meetings, 
1-90 
Survivor syndrome, 1-97 
Workplace couples face mixed reactions, 
7-99 
Personality and occupational behavior: 
Myers-Briggs type indicator correlates of 
managerial practices in two cultures, 7-93 
Assignment of credit and blame for 
performance outcomes, 5-100 
Being different: relational demography and 
organizational attachment, 2-88 





ORGANIZATIONAL BEHAVIOR--RESEARCH 


Bridging the boundary: external activity 

a performance in organizational teams, 
2-82 

Commitment and employee behavior, 11-135 
Effects of climate and personal influences 
on individual behavior and attitudes in 
organizations, 10-111 

Effects of frequency and scenario 
information on the evaluation of 
large-scale risks, 1-92 

Effects on observers' performance 
expectations on behavior ratings of work 
group: memory or response bias?, 10-110 
Emotional labor in service roles: the 
influence of identity, 2-83 

Employee propensity to withhold effort, 
7-94 

Experts and expert systems, 1-89 

Framing effects and choice shifts in group 
decision making, 10-97 

From then to now: the development of 
industrial-organizational psychology in the 

United States, 1-93 

Group decision making, 1-91 

Judgments under distress: assessing the 
role of unpleasantness and arousal in 
judgment formation, 1-94 

Justice as a mediator of the relationship 

between methods of monitoring and 
organizational citizenship behavior, 5-103 

Managerial level and subunit function as 
determinants of networking behavior in 
organizations, 9-104 

Meta-analytic review and empirical test of 

the potential confounding effects of social 
desirability response sets in 
organizational behaviour research, 1-95 
Moderation by organization-based 
self-esteem of role condition-employee 
response relationships, 3-106 

Newcomer information seeking: exploring 

types, models, sources and outcomes, 5-102 
Organizational contexts and contingent 
leadership roles, 11-106 

Organizational culture, rule-governed 

behavior and organizational behavior 
management, 4-102 

Organizational metapatterns: tacit 
relationships in organizational culture, 
7-92 

Personality, affect, and behavior in groups 
revisited, 11-107 

Potential power and power use: an 
investigation of structure and behavior, 
5-99 

Relationships of work stressors with 
agression, withdrawal, theft and substance 

use, 1-87 

Tailored meanings: on the meaning and 
impact of organizational dress, 2-95 

Time dimensions of work: relationships 
aa perceived organizational performance, 
-99 

Two-step leverage: managing constraint in 
organizational politics, 4-94 





ORGANIZATIONAL BEHAVIOR--RESEARCH 
ORGANIZATIONAL CHARACTERISTICS 


ORGANIZATIONAL COMMITMENT 


ORGANIZATIONAL COMMITMENT--~COMPARATIVE STUDIES 


ORGANIZATIONAL COMMITMENT--RESEARCH 


Utility measurement, 1-98 

Organizational attractiveness: an 
interactionist perspective, 5-147 

1 ad loyalty dies, a victim of neglect, 
4-9 

Countering the argument, "That's not my 
job," 10-112 

Creating a mission statement for your work 
group: a guide for manager and 
supervisors, 2-92 

Entrepreneurism customer service success, 
12-108 

Get your mission statement working!, 1-100 
Loyalty-based management, 2-86 

Management commitment and company policies 
on education and training, 10-126 
Organizational commitment-turnover 
relationship across occupational groups, 
6-94 

Correlates of organizational commitment: 
differences in the public and private 
sector, 8-96 

Assessing newcomers’ changing commitments 
to the organization during the first six 
months of work, 9-129 

Commitment and employee behavior, 11-135 
Commitment to organizations and 
occupations, 9-115 

Construct validity of union commitment: 
development and dimensionality of a shorter 
scale, 1-53 

Contracts and commitment: economic and 
sociological perspectives on employment 
relations, 11-74 

Correlates of employee attitudes toward 
functional flexibility, 7-1 

Effects of continuance, affective and moral 
commitment on the withdrawal process, 10-79 
Employee commitment: resolving some 
issues, 4-101 

Exchange theory determinants of affective 
and continuance commitment and turnover, 
9-106 

Job satisfaction, organizational 
commitment, turnover intention, and 
turnover, 9-74 

On developing a general index of work 
commitment, 9-103 

Organizational commitment and turnover, 
10-78 

Panel analysis of the moderating effects of 
commitment on job satisfaction, intent to 
quit, and health following organizational 
change, 9-109 

Predicting participation and production 
outcomes through a two-dimensional model of 
organizational commitment, 2-107 
Professional and organizational commitment: 
compatible or incompatible?, 9-105 
Psychological attachment: relationships 
with job characteristics, attitudes and 
preferences for newcomer development, 
11-131 





ORGANIZATIONAL COMMITMENT--SURVEYS 


ORGANIZATIONAL EFFECTIVENESS 


Work-force study finds loyalty is weak, 
divisions of race and gender are deep, 
9-169 

"Two or more for one"--a new trend in the 
workplace, 9-62 

Benchmarking boom, 6-73 

Bureaucracy busting, 3-114 

Circular organization: how leadership can 
optimize organizational effectiveness, 
12-66 

Corporate madness: curing your company, 
10-114 

Creating customer value, 10-127 

Defining your organization's work, 12-115 
Does total quality management equal 
organizational learning?, 8-95 

Facing up to denial, 10-116 

Feedback is often neglected in the midst of 
change, 10-125 

From paternalism to stewardship, 8-120 
Future of middle managers, 10-49 

How effective is your team?, 10-131 

How to make reengineering really work, 
12-17 

How to take multiple measures to get a 
complete picture of organizational 
performance, 8-101 

Is your organization at risk?, 9-110 

Job for management: eliminate the hassles, 
10-87 

Joining the revolution, 5-130 

Learning through benchmarking, 10-118 
Management by panacea: accounting for 
transience, 5-8 

Management commitment and company policies 
on education and training, 10-126 

Missing 'M' in TQM, 10-117 

Modelling the innovation process, 1-101 
More substance than show, 5-105 

New options in benchmarking, 8-100 

On the couch, 10-122 

Overcoming navigational neurosis with an 
effective steering committee, 10-120 
Reinvention roller coaster: risking the 
present for a powerful future, 12-16 
Reorganizing the organization chart, 9-108 
Role of workplace flexibility in managing 
diversity, 8-98 

Search for spirit in the workplace, 6-41 
Strategic information systems alignment: 
the alignment of IS [information systems] 
strategy and business strategy is critical 
to organizational effectiveness, 9-79 
Thriving in chaos, 9-116 

Total quality management in the public 
sector, Part I, 8-102 

Total quality management in the public 
sector, Part II, 8-103 

Using the work group as a laboratory for 
learning: increasing leadership and team 
effectiveness through feedback, 9-114 
Walking the talk of customer value, 12-116 
What American business must do to remain 
innovative, 9-118 

Why change is hard, 2-6 





ORGANIZATIONAL EFFECTIVENESS 


ORGANIZATIONAL EFFECTIVENESS--CASE STUDIES 


ORGANIZATIONAL EFFECTIVENESS--EVALUATION 


ORGANIZATIONAL EFFECTIVENESS--RESEARCH 


ORGANIZATIONAL STRUCTURE 


Winning in the age of execution: the 
central role of work-force effectiveness, 
5-110 

Acquiring organizational legitimacy through 
illegitimate actions: a4 marriage of 
institutional and impression management 
theories, 2-91 

Applications of the competing values 
framework, 9-107 

Building a learning organization, 7-100 
Effect of gainsharing on business 
performance at a papermill, 6-51 
Innovation modification during 
intraorganizational adoption, 3-108 
Learning from Hurricane Andrew: Arby's 
disaster plan and recovery, 6-93 
tUnderstanding the Challenger disaster: 
organizational structure and the design of 
reliable systems, 5-108 

Acquiring organizational legitimacy through 
illegitimate actions: a marriage of 
institutional and impression management 
theories, 2-91 

Applications of the competing values 
framework, 9-107 

Archtecture of simplicity, 2-94 
Configurational approaches to organization, 
12-114 

Large group interventions, 11-13 

Making sense of the environment: the role 
of perceived effectiveness, 6-95 
Negotiated order of organizational 
reliability, 10-121 

Performance measurement and management, 
5-143 

Public involvement and governmental 
effectiveness: a decision-making model for 
public managers, 3-143 

Relations between work group 
characteristics and effectiveness: 
implications for designing effective work 
groups, 12-113 

Strategic sensemaking and organizational 
performance: linkages among scanning, 
interpretation, action, and outcomes, 3-113 
Time dimensions of work: relationships 
with perceived organizational performance, 
8-99 

Towards a theory of organizational 
creativity, 3-115 

Centralized control or decentralized 
diversity: a guide for matching 
compensation with company strategy and 
structure, 9-19 

Circular organization: how leadership can 
optimize organizational effectiveness, 
12-66 

Compensation support for the reengineering 
process, 9-8 

Congratulations. You're moving to a new 
pepperoni, 11-108 

Horizontal corporation: it's about 
managing across, not up and down, 11-85 
Integrating processes and performance: 
benchmarks and keys to quality, 11-109 





ORGANIZATIONAL STRUCTURE 


ORGANIZATIONAL STRUCTURE--CASE STUDIES 


ORGANIZATIONAL STRUCTURE--RESEARCH 


ORGANIZATIONS--CLIMATE 


ORGANIZATIONS--CLIMATE--RESEARCH 


ORGANIZATIONS 
ORGANIZATIONS, NONPROFIT 


ORGANIZATIONS--THEORY 


ORGANIZATIONS--THEORY--RESEARCH 


Intervention during downsizing: a clinical 
model for restructuring, 5-159 
Restructuring: building a winning team for 
the 90s, Part I, 2-89 

Restructuring: building a winning team for 
the 90s, Part II, 2-90 

Restructuring: how to get it right, 5-157 
Team-centered approach to organization 
charts, 10-124 

tUnderstanding the Challenger disaster: 
organizational structure and the design of 
reliable systems, 5-108 

Adoption and abandonment of matrix 
management programs: effects of 
organizational characteristics and 
interorganizational networks, 5-106 

As plain as 1, 2, 3,...and 4: ethics and 
organization structure, 10-43 

Potential power and power use: an 
investigation of structure and behavior, 
5-99 

Predicting organizational orientation 
toward teams, 9-117 

Testing the relationship of locus of 
control to different performance 
dimensions, 6-92 

Understanding the Challenger disaster: 
organizational structure and the design of 
reliable systems, 7-101 

Creating a climate for quality, 1-102 
Effects of climate and personal influences 
on individual behavior and attitudes in 
organizations, 10-111 

Organizational culture and employee 
retention, 2-61 

Training, organizational culture, and job 
performance, 2-96 

Dynamics of organizational culture, 10-115 
Organizational culture, rule-governed 

behavior and organizational behavior 

management, 4-102 

Relationship between values and practice: 

organizational climate for wrongdoing, 
7-104 

Test of the validity of the work 
environment inventory, 7-163 

Learning organization: concepts, 

processes, and questions, 9-113 

Executive leadership and resource 

dependence in nonprofit organizations, 8-42 
Configurational approaches to organization, 
12-114 

Deconstructing organizations, 2-93 

Knowledge workers and contemporary 

organizations, 11-111 

Organization and the mother archetype: a 

Jungian analysis of adult development and 
self-identity with the organization, 7-102 

Technology, organization, freedom: the 
organizational theory of John Dewey, 3-112 
a theory of organizations, 
-9 

Barriers to the advance of organizational 
science, 10-119 





ORIENTATION--CASE STUDIES 


ORIENTATION--METHODS 


ORIENTATION--RESEARCH 


OVERSEAS 


OVERSEAS 


OVERSEAS 


OVERSEAS 


OVERSEAS 


OVERSEAS 


OVERSEAS 
OVERSEAS 


OVERSEAS 


OVERSEAS 


OVERSEAS 


OVERSEAS 


OVERSEAS 


OVERSEAS 


OVERSEAS 


EXECUTIVES 


EXECUTIVES--CHARACTERISTICS 


EXECUTIVES--RESEARCH 


EXECUTIVES--TRAINING 


MANAGEMENT 


MANAGEMENT--CASE STUDIES 


MANAGEMENT--RESEARCH 


PERSONNEL 
PERSONNEL--CAREER OPPORTUNITIES 


PERSONNEL--CASES 
PERSONNEL--FRINGE BENEFITS 
PERSONNEL--PAY 
PERSONNEL--PAY--ADMINISTRATION 
PERSONNEL--PERSONNEL POLICIES 


PERSONNEL--SELECTION 


PERSONNEL--TRAINING 


— exercise to prevent injuries, 
—32 

Using peers as resources: orienting the 
new manager, 3-44 

Role of mentoring in the information 
gathering processes of newcomers during 
early organizational socialization, 4-103 
Longitudinal study of the effects of 
information seeking on newcomer 
socialization, 5-111 

HRD competencies for a shrinking world, 
5-113 

Entry shock, culture shock: socializing 
the new breed of global managers, 5-112 
Women managers in a global economy, 9-119 
Antecedents and consequences of 
satisfaction and commitment among 
expatriate managers, 6-97 

Old world lessons: why Europe trains 
managers in Japan, 4-104 

Attitudes toward employee participation in 
decision-making: a comparison of European 
and American managers in a United States 
multinational company, 5-115 

Costing failures in expatriate human 
resources management, 6-98 

HRD competencies for a shrinking world, 
5-113 

Managing for radical change, 2-72 
Through Japanese eyes, 6-75 

U.S. multinationals’ compensation 
strategies for local management: 
cross-cultural implications, 3-21 

Women managers in a global economy, 9-119 
Brave new world: managing international 
careers, 5-83 

Values must blend in overseas operations, 
3-86 

You don't have to be a big fish to swim in 
international waters, 9-92 

Entry shock, culture shock: socializing 
the new breed of global managers, 5-112 
How to win a repatriation, 12-118 

Brave new world: managing international 
careers, 5-83 

Enforcement of American workers’ rights 
abroad, 4-105 

U.S. multinationals’ expatriate 
compensation strategies, 3-117 

U.S. multinationals’ expatriate 
compensation strategies, 3-117 

Developing global strategies in total 
compensation, 3-27 

Costing failures in expatriate human 
resources management, 6-98 

Avoid expatriate culture shock, 9-120 
Staff selection impacts global success, 
12-119 

Cultural training improves relations with 
Asian clients, 5-16 

Globe-trotters, 3-116 

Guide for global training, 8-167 
International success lies in 
cross-cultural training, 6-150 





OVERSEAS PERSONNEL--TRAINING 


OVERSEAS PERSONNEL--TRAINING--COMPARATIVE STUDIES 


OVERTIME PAY--LAW AND LEGISLATION 


Managing cross-national and intra-national 
diversity, 10-105 

Managing organizational diversity: 
observations from cross-border 
acquisitions, 10-94 

West meets East: succeeding with Japanese 
audiences, 6-151 

Working with the Chinese little dragons: 
training for assignments to Hong Kong, 
Taiwan and Singapore, 9-158 

Old world lessons: why Europe trains 
managers in Japan, 4-104 

Overtime compensation under the FLSA [Fair 
Labor Standards Act]: pay them now or pay 
them later, 6-16 





PAPERWORK MANAGEMENT 


PARTICIPATIVE MANAGEMENT 


PARTICIPATIVE MANAGEMENT--CASE STUDIES 


PARTICIPATIVE MANAGEMENT-~-CASES 


PARTICIPATIVE MANAGEMENT--COMPARATIVE STUDIES 


PARTICIPATIVE MANAGEMENT--RESEARCH 


Filing 101, 8-66 

Getting rid of paper is just the beginning: 
going from forms to electronic data means 
reinventing business, 1-15 

Today's office: automated, partially 
paperless, 7-84 

Ascendancy of capital: sharing capital 
returns with employees who create value, 
10-128 

Can employee participation programs really 
work?, 11-115 

Economic way to track employee suggestions, 
11-113 

Empowering employees to "just do it," 5-116 
5 ways to sink self-managed teams, 10-132 
Gaining management's ear: how can you get 
management to respect and support what you 
want to do?, 2-97 

Happy employees are not all alike, 2-98 
New non-manager managers, 1-68 

New rules on employee involvement, 1-103 
No investment in it, you've no pride in it, 
2-120 

Peer review places trust with employees, 
7-66 
tQuality management and employee 
involvement?, 11-114 

10 dimensions of employee involvement, 
6-100 

Thriving in chaos, 9-116 

Upward feedback helps managers walk the 
talk, 6-39 

When workers run the show, 9-122 

Why empowerment sometimes fizzles and how 
to keep it energized, 10-134 

Work teams: what's ahead in work design 
and rewards management, 3-120 

Employee's view of empowerment, 8-108 
Ericsson General Electric--the evolution of 
empowerment, 10-129 

High-involvement redesign, 5-114 

Inside a Japanese transplant, 10-130 
Maintaining the momentum, 10-133 
tManaging for quality in a staff 
environment, 9-90 

Stop empowering your people, 12-122 

Time and task in the valley: a case 
analysis of an employee buyout effort, 
12-123 

Work design, teams and rewards at Saturn 
Corp., 6-101 

Common causes and special causes: who is 
threatened by Deming--labor or management? 
10-74 

Attitudes toward employee participation in 
decision-making: a comparison of European 
and American managers in a United States 
multinational company, 5-115 

Managerial employee concept in Canadian and 
American labor law, 4-73 

Workplace partnerships in the United States 
and Europe, 12-121 

Conflict versus consensus: processes and 
their effect on team decision making, 9-123 





PARTICIPATIVE MANAGEMENT--RESEARCH 


PART-TIME WORK 


PART-TIME WORK--RESEARCH 
PART-TIME WORKERS--UTILIZATION 


PATRONAGE--CASES 


PAY 

PAY ADMINISTRATION 

PAY ADMINISTRATION--EVALUATION 
PAY COMPARABILITY 


PAY--LAW AND LEGISLATION 
PAY RATES 


PAY RATES--CASE STUDIES 
PAY RATES--CASES 


PAY RATES--COMPARATIVE STUDIES 


PAY RATES--LAW AND LEGISLATION 


PAY RATES--RESEARCH 


Decision to implement gainsharing: the 
role of work climate, expected outcomes, 
and union status, 4-107 
Effects of employee involvement programs on 
unionized workers' attitudes, perceptions, 
and preferences in decision making, 2-99 
Inside a Japanese transplant, 10-130 
Membership in quality circles and 
participation in decision making, 12-120 
Flexible workplace programs are here: 
expect challenges as well as rewards, 9-58 
Patterns of part-time employment, 1-35 
Use of temporary and part-time help in the 
workplace, 11-10 
Constitutionalizing merit? Practical 
implications fo Elrod, Branti, and Rutan, 
4-11 
Managing employee emotion, 6-169 
+Pay reform under seige, 12-36 
Aligning pay with business strategy, 11-25 
Survey-based prescriptions for skill-based 
pay, 3-20 
New variable pay programs: how some 
succeed, why some don't, 3-18 
tPay reform under seige, 12-36 
+Pay reform under seige, 12-36 
Employee compensation under various degrees 
of government control, 1-11 
Pay equity won't go away, 6-14 
Canada's pay equity experiments, 9-23 
ee market approach to comparable worth, 
-2 
Is pay equity equitable?, 7-19 
Should men benefit from the same 
presumption of unlawful sex discrimination 
that helps women claimants under the Equal 
Pay Act?, 6-18 
Effects of comparable worth in the public 
sector on public/private occupational 
relative wages, 9-21 
Should men benefit from the same 
presumption of unlawful sex discrimination 
that helps women claimants under the Equal 
Pay Act?, 6-18 
Changes in the male/female wage gap, 
1976-85, 9-2h 
Comparison of factor weighting methods in 
job evaluation: implications for 
compensation systems, 4-56 
Decline of private-sector unionism and the 
gender wage gap, 9-71 
Disapproving evaluation discrimination: a 
study of evaluator gender bias, 10-21 
Effects of comparable worth in the public 
sector on public/private occupational 
relative wages, 9-21 
Gender and the relationship between 
perceived fairness of pay or promotion and 
job satisfaction, 1-5 
Gender differences in training, capital and 
wages, 9-18 
Labor earnings, discrimination, and the 
racial composition of jobs, 1-10 
a. segregation and gender stratification, 
-123 





PAY RATES--RESEARCH 


PAY RESEARCH 


PAY RESEARCH--ADMINISTRATION--EVALUATION 
PAY--STATISTICS 
PAY SURVEY METHODS 


PAY SURVEYS 


PAY SYSTEMS 


PAY SYSTEMS--EVALUATION 


PAY SYSTEMS--RESEARCH 


PEER PRESSURE 

PEER RATINGS--RESEARCH 
PENSION FINANCING 

PENSION FINANCING--METHODS 
PENSION REFORM 
PENSIONS--ADMINISTRATION 


PENSIONS--RESEARCH 
PENSIONS--STATISTICS 


PERFORMANCE 


Stealing in the name of justice: 
informational and interpersonal moderators 
of theft reactions to underpayment 
inequity, 3-17 

Comparison of factor weighting methods in 
job evaluation: implications for 
compensation systems, 4-56 

Gender differences in the acquisition of 
salary negotiation skills, 11-158 
Influence of current and past alcohol use 
on earnings, 12-35 

Pay-allocations by managers: a 
policy-capturing approach, 3-16 

Validity of the dimensions of the pay 
satisfaction questionnaire, 9-151 

tPay banding experiments prove successful, 
3-29 

Job-related education and training: their 
impact on earnings, 12-37 

Framework for the design of total 
compensation surveys, 5-26 

Dynamic pay initiatives, 9-22 

Fourteenth annual salary survey, 1993 
Personnel Journal annual salary survey, 
12-39 

Quality Progress 1993 salary survey, 12-34 
Truth about women's pay, 5-24 

What lawyers earn, 3-31 

por is today's professional secretary?, 
-92 

Workers' comp their way, 12-38 

Aligning pay with business strategy, 11-25 
Critical keys to competency-based pay, 
11-24 

— an effective compensation system, 
-22 

—s a change? Jump on the banding wagon, 
12-40 

Two-component approach to compensation, 
5-23 

New variable pay programs: how some 
succeed, why some don't, 3-18 

Lowering floors and raising ceilings: a 
longitudinal assessment of the effects of 
an earnings-at-risk plan on pay 
satisfaction, 1-8 

Pay-allocations by managers: a 
policy-capturing approach, 3-16 

Who uses skill-based pay, and why they use 
it, 3-2h 

Positive peer pressure boosts productivity, 
morale, 3-88 

Peer evaluation in self-managing work 
groups, 7-110 

Pensions, bonding, and lifetime jobs, 7-89 
Helping employees invest wisely, 11-149 
Retirement reform, 10-152 

Are defined benefit pension plans about to 
come out of retirement?, 6-139 

Factors affecting retirement income, 6-140 
Role of pensions in retirement income: 
trends and questions, 8-147 

Benchmarking boom, 6-73 





PERFORMANCE ERRORS 
PERFORMANCE ERRORS--CASE STUDIES 
PERFORMANCE EVALUATION 


PERFORMANCE EVALUATION--CASES 


PERFORMANCE EVALUATION--METHODS 


PERFORMANCE EVALUATION--METHODS--CASE STUDIES 
PERFORMANCE EVALUATION--METHODS--RESEARCH 


Benchmarking HRD, 5-84 

Career gridlock and performance improvement 
in the 1990s, 4-133 

Challenge should be linked to performance, 
10-146 

Give credit where credit is due, 6-11 
tGore's gamble, 7-139 

Key performance measures for the company 
and departments, 2-118 

Learning through benchmarking, 10-118 
Managing creativity enhancement through 
goal-setting and feedback, 7-75 

New options in benchmarking, 8-100 
Performance measurement and budgetary 
decision-making, 8-70 

Plateaued execs, 10-52 

Productivity or efficiency--measuring what 
we really want, 3-135 

Program performance measures: designing a 
system to manage for results, 8-131 
Reconciliation of total quality management 
and traditional performance improvement 
tools, 8-68 

Mistake can be a break, 5-89 

Rescuing your reputation, 9-30 

"How am I gonna tell him?," 3-122 

2lst century communication tool, 9-12h 
Appraisal interview: do's and don'ts, 
3-125 

Designing performance appraisal forms, 
12-124 

Evaluating customer service representative 
performance with a balanced approach, 
10-137 

Ingredients of good performance, 10-135 
tPerformance appraisal needs “reinventing" 
too, 6-105 

Performance management & development, 1-105 
Public sector productivity, 5-150 

Seven ways to improve performance 
appraisals, 6-103 

Key issues in performance appraisal 
challenges: evidence from court and 
arbitration decisions, 10-138 

360-degree feedback: the whole story, 
2-100 
tCombining quality with performance, 3-123 
Cures for supervisory headaches, 2-128 
Eight keys to effective performance 
appraisals, 6-102 

Lenient evaluator is hurting your 
organization, 7-108 

Performance appraisal as an aid in 
personnel decisions, 10-136 
tPerformance appraisal, the TQM way, 7-109 
Total quality or performance appraisal: 
choose one, 6-104 

Judge and be judged, 8-115 

My hammer or your hammer?, 8-111 
Self-observer rating discrepancies: once 
an overrater, always an overrater?, 8-116 





PERFORMANCE EVALUATION--METHODS--RESEARCH 


PERFORMANCE EVALUATION--RESEARCH 


Understanding self-perception accuracy: 
oT for human resource management, 
-11 

Agreement between subordinate and superior 
ratings of supervisory performance and 
effects on self and subordinate job 
satisfaction, 1-106 

Category-based and feature-based processes 
in performance appraisal, 11-117 
Comparison of the behavioral rating 
accuracy of groups and individuals, 5-120 
Distributional ratings of performance: 
further examination of a new rating format, 
7-111 

Effects of performance rating discrepancies 
on supervisors and subordinates, 3-121 
From performance appraisal to performance 
targeting, 8-113 

Halo and performance appraisal research, 
1-104 

Influence of rater motivation on 
assimilation effects and accuracy in 
performance ratings, 8-117 

Job performance attributions and career 
advancement prospects: an examination of 
gender and race effects, 8-112 

Linkages between performance appraisal 
system effectiveness and rater and ratee 
acceptance, 4-110 

Modesty bias in self-ratings of 

performance, 9-126 

Nature and consequence of halo error, 5-121 
Pay for performance, performance appraisal, 
and total quality management, 4-23 

Peer evaluation in self-managing work 
groups, 7-110 

Perceived environmental uncertainty and 
participation in decisionmaking in the 
prediction of perceptions of the fairness 
of personnel decisions, 4-111 

Performance appraisal and the emergence of 
management, 5-122 

Performance appraisal process research in 
the 1980s: what has it contributed to 
appraisals in use?, 8-114 

Performance assessment, 9-125 

Performance in relation to job skill 
importance: a consideration of rater 
source, 5-124 

Performance targeting and productivity, 
1-117 

Processing objective and question order 
effects on the causal relation between 

memory and judgment in performance 

appraisal: the tip of the iceberg, 5-123 

Rating format research revisited: format 
effectiveness and acceptability depends on 
rater characteristics, 5-118 

Relationship between trust in appraisal and 

appraisal effectiveness, 5-117 

Role of physical appearance in managerial 

decisions, 12-128 

Situational factors affecting judgments of 
future performance, 3-123 





PERFORMANCE EVALUATION--RESEARCH Social context of performance evaluation 
decisions, 5-119 
+16 elephants can't do what a change in law 
could, 8-110 
PERFORMANCE--EXERCISES, PROBLEMS, ETC. Tackling performance problems, 11-116 
PERFORMANCE MANAGEMENT Benchmarking: a tool for improving 
er management and reward systems, 
-10 
Ingredients of good performance, 10-135 
Making the right demands on your staff, 
10-159 
Performance management & development, 1-105 
Performance work plan and development plan, 
1-107 
Personal ethics process: an approach to 
improving individual ethical performance, 
9-39 
Positive peer pressure boosts productivity, 
morale, 3-88 
What is your problem?, 10-139 
PERFORMANCE--RESEARCH Autonomy as a moderator of the 
relationships between the big five 
— dimensions and job performance, 
5-13 
Benchmarking: the next generation, 7-76 
Cross-level units-of-analysis approach to 
individual differences in skill 
acquisition, 11-136 
Cultural diversity's impact on interaction 
process and performance, 5-151 
Effects of family responsibilities, gender, 
and career identity salience on performance 
outcomes, 2-119 
— propensity to withhold effort, 
T=-9 
Exemplary practices, 5-127 
From performance appraisal to performance 
targeting, 8-113 
Implementing performance monitoring: a 
research and development approach, 4-121 
New measures of job control, cognitive 
demand and production responsibility, 
11-132 
Performance as a function of increased 
minority hiring, 9-35 
Performance assessment, 9-125 
— measurement and management, 
5-143 
— adaptability and performance, 
T-12 
Process feedback in task groups: an 
application of goal setting, 5-141 
Relationship of staffing practices to 
organizational level measures of 
performance, 4-6 
Sensory and cognitive vigilance: effects 
of age on performance and subjective 
workload, 3-131 
Situational factors affecting judgments of 
future performance, 3-123 





PERFORMANCE--RESEARCH 


PERFORMANCE SHARES--EVALUATION 


PERFORMANCE-BASED PAY 


PERFORMANCE-BASED PAY--COMPARATIVE STUDIES 


PERFORMANCE-BASED PAY--EVALUATION 


PERFORMANCE-BASED PAY--RESEARCH 


PERSONAL DEVELOPMENT 


PERSONAL VALUES 


PERSONALITY 


tTest validity yearbook--Volume 2, 6-145 
Type A behavior patterns and escalating 
commmitment, 11-57 
Measuring the value of executive stock 
options, 9-43 
Performance indexing in stock option and 
other incentive compensation programs, 9-46 
1993: a watershed year for executive 
compensation, 9-45 
Capitalizing on human assets through 
performance-based rewards, 3-25 
Critical keys to competency-based pay, 
11-24 
Pay for performance: only the theory is 
easy, 7-20 
Paying for performance in a TQM 
environment, 11-26 
Performance-based flex: a tool for 
managing total compensation costs, 3-15 
Realignment ties pay to performance, 2-13 
Relationship between managing diversity and 
merit-based systems, 5-21 
Two-component approach to compensation, 
5-23 
Your paycheck gets exciting, 12-3 

tOf pigs in pokes and policy diffusion: 
another look at pay-for-performance, 8-22 
Merit pay: does it help or hinder 
productivity?, 1-7 

tOf pigs in pokes and policy diffusion: 
another look at pay-for-performance, 8-22 

tParadox of merit pay in the public sector: 
persistence of a problematic procedure, 
7-17 

+16 elephants can't do what a change in law 
could, 8-110 
Effect of wage dispersion on satisfaction, 
productivity, and working collaboratively: 
evidence from college and university 
faculty, 10-70 
Pay for performance in the states, 10-22 
Pay for performance, performance appraisal, 
and total quality management, 4-23 
Pay-allocations by managers: a 
policy-capturing approach, 3-16 
Are you a total quality person?, 12-91 
Be a champion of change, 2-81 
How to be a value-added secretary, 11-163 
How to build self-esteem, 2-133 
Performance work plan and development plan, 
1-107 
Seize the opportunities, 8-90 
Seven steps to success, 2-78 
Seven strategies for turning stress into 
success, 8-38 
Using personal checklists to facilitate 
TQM, 8-133 
You are your own business, 9-163 
Absentee boss, 11-51 
Personal ethics process: an approach to 
improving individual ethical performance, 
9-39 
Are you the write type?, 8-13 





PERSONALITY 


PERSONALITY--RESEARCH 


PERSONNEL ADMINISTRATION 


PERSONNEL ADMINISTRATION--AUTOMATION 
PERSONNEL ADMINISTRATION--AWARDS 


PERSONNEL ADMINISTRATION--CASE STUDIES 


PERSONNEL ADMINISTRATION--COMPARATIVE STUDIES 


—— personality types at the top, 
11-5 

Getting past personality conflicts: what 
to do when your staff and colleagues drive 
you nuts, 1-73 

How to supervise problem employees, 10-160 
Personality variables and skill 
acquisition: performance while practicing 
a complex task, 11-133 

Autonomy as a moderator of the 
relationships between the big five 
personality dimensions and job performance, 
5-136 

Personality and job competencies: the 
criterion-related validity of some 
personality variables, 11-134 

Personality and occupational behavior: 
Myers-Briggs type indicator correlates of 
managerial practices in two cultures, 7-93 
Personality, adaptability and performance: 
performance on well-defined and ill-defined 
problem solving task, 7-126 

Personality, affect, and behavior in groups 
revisited, 11-107 

Structure of phenotypic personality traits, 
3-132 

Type A behavior patterns and escalating 
commmitment, 11-57 

15 HR practices that cost you, 6-107 

Chaos systems: a human resource management 
paradigm for the 1990's?, 5-128 

From paternalism to stewardship, 8-120 

HR heads into the global age, 11-122 
Improving customer services from the 
personnel office: five ready-to-use 
techniques, 2-103 

Managing human resources in research 
libraries, 2-101 

Managing the state's personnel systems: 

the actors, orientations, and issues, 4-113 
Patterned chaos in human resource 
management, 4-112 

Professional norms and actual practices in 
local personnel administration, 7-113 
Total quality and human resources 
management: lessons learned from Baldrige 
award-winning companies, 8-119 

Total quality management: avoid the 
pitfalls, 1-108 

Use TQM to reengineer human resources, 6-80 
PRISM profile: an employee-oriented 
system, 7-23 

Creative HR spirit recognized, 11-123 

Meet HR's finest, 11-124 

1994 Optimas award winners, 12-77 
Benchmarking: standards to share, 5-125 
Joining the revolution, 5-130 

Training keeps the cutting edge sharp for 
the Andersen companies, 2-135 

When managers don't plan: consequences of 
nonstrategic public personnel management, 
4-114 

Strategic human resource 
management--Italian style, 4-117 





PERSONNEL 


ADMINISTRATION--CURRICULA 


PERSONNEL ADMINISTRATION--EVALUATION 


PERSONNEL 


PERSONNEL 


PERSONNEL 


PERSONNEL 


PERSONNEL 


PERSONNEL 
PERSONNEL 


PERSONNEL 


PERSONNEL 


PERSONNEL 


PERSONNEL 
PERSONNEL 


PERSONNEL 


ADMINISTRATION--RESEARCH 


ADMINISTRATION--STUDY AND TEACHING 


DEPARTMENTS 


DEPARTMENTS--ADMINISTRATION 


DEPARTMENTS--ADMINISTRATION--EVALUATION tFederal personnel offices: 


DEPARTMENTS--EVALUATION 
DIRECTORS--ABILITIES 


DIRECTORS--INTERVIEWS 
DIRECTORS--PAY 


DIRECTORS--RESPONSIBILITIES 


DIRECTORS--SELECTION 
DIRECTORS--STATISTICS 


INFORMATION SYSTEMS 


INFORMATION SYSTEMS--CASE STUDIES 


INFORMATION SYSTEMS--RESEARCH 


Course prerequisites for personnel 
cooperative education students, 2-138 
tFederal personnel offices: time for 
change?, 8-121 
tReinventing personnel management, 7-115 
Exemplary practices, 5-127 

Foucault, power/knowledge, and its 
relevance for human resource management, 
7-116 

Human resource strategies in local 
government: a survey of progress and 
future directions, 10-140 

Professional roles and perceptions of the 
public personnel function, 4-115 
Strategic human resource planning: 
perspective, 6-108 

Strategic management of emerging human 
resource issues, 3-126 

HR managers have impact in developing HRIS 
course, 11-119 

Are you doing high-impact HR?, 9-127 
Centrifugal or centripetal?, 6-110 
— with changing HR landscape, 
9- 

Personnel department organization 
development study, 4-116 

Food for thought: eight keys to success 
and growth, 7-114 

Improving customer services from the 
personnel office: five ready-to-use 
techniques, 2-103 


a union 


time for 


change?, 8-121 
Use TQM to reengineer human resources, 6-80 


Food for thought: 
and growth, 7-114 
New competencies define the HRIS manager's 
future role, 2-102 

Success comes from accepting challenges, 
11-121 

Personnel Journal annual salary survey, 
12-39 

Leadership challenge: HR leaders tell how 
they make their companies better, 6-112 
Managing the state's personnel systems: 

the actors, orientations, and issues, 4-113 
New competencies define the HRIS manager's 
future role, 2-102 

Success comes from accepting challenges, 
11-121 

Why I despair for the HR profession, 6-113 
Personnel Journal 100: who are the leaders 
in HR at the nation's largest publicly and 
privately held companies?, 1-109 
Centrifugal or centripetal?, 6-110 
Executive information system: planning for 
post-implementation of NASA, 8-80 

How technology is advancing HR, 12-126 
Hypermedia: the future of EIS [executive 
information systems], 8-67 

PRISM profile: an employee-oriented 
system, 7-23 

Evolution of computer use in human resource 
management, 5-126 


eight keys to success 





PERSONNEL OFFICERS--CERTIFICATION 


PERSONNEL OFFICERS--CHARACTERISTICS 


PERSONNEL OFFICERS--PAY 


PERSONNEL OFFICERS--RESEARCH 


PERSONNEL OFFICERS--RESPONSIBILITIES 


PERSONNEL POLICIES 


PERSONNEL POLICIES--CASE STUDIES 


HR pioneers' long road to certification, 
11-120 

HRD competencies for a shrinking world, 
5-113 

Profile of human resource executives, 5-50 
t+tThomas S. McFee in the forefront of 
progressive personnel policy, 7-112 

Pay increases with changing HR landscape, 
g-4h 

Total quality management and the human 
resource professional: applying the 
Baldrige framework to human resources, 
5-129 

Does HR deserve second-class status?, 6-109 
HR executives influence CEO strategies, 
6-111 

Patterned chaos in human resource 
management, 4-112 

ae with changing HR landscape, 
9- 

Professional roles and perceptions of the 
public personnel function, 4-115 

15 HR practices that cost you, 6-107 
Clearing the air, 3-36 

Corporations that confront the scourge of 
AIDS, 7-117 

Electronic monitoring of employees: issues 
& guidelines, 6-21 

Employee handbooks: contracts or empty 
promises?, 7-118 

Fewer people fail as workplace drug testing 
increases, 7-119 

Financial help for the terminally ill, 2-h9 
Four-point plan helps solve harassment 
problems, 6-26 

How to develop and implement an AIDS 
workplace policy, 5-134 

Implementing FMLA [Family and Medical Leave 
Act] means complex record keeping, 11-77 
Lies told in silence: why no-reference 
policies should be revised, 6-114 
Love--what's work go to do with it?, 7-96 
Managing AIDS in the workplace, 6-78 
No-fault policy can combat absentee sniper 
fire, 11-1 

Recognizing sexual orientation is fair and 
not costly, 7-36 

Service organization: human resources 
management is crucial, 5-90 

Sexual harassment: what to do, 7-25 

Six myths of sexual harassment, 7-24 

Smoke clears as companies set policies, 
2-104 

Smoking in the workplace, 5-135 

Successful approach involves four key 
components, 10-178 

Supervisor's dilemma: workplace smoking, 
10-141 

Why AIDS policy must be a special policy: 
fear and misunderstanding of the virus can 
disrupt a workplace, 3-129 

Working through breast cancer, 11-162 
Workplace couples face mixed reactions, 
T-99 

tEmployees want dress code, 6-116 





PERSONNEL POLICIES--CASE STUDIES 


PERSONNEL POLICIES--CASES 


PERSONNEL POLICIES--COMPARATIVE STUDIES 


PERSONNEL POLICIES--EVALUATION 
PERSONNEL POLICIES--LAW AND LEGISLATION 


PERSONNEL POLICIES--RESEARCH 


PERSONNEL RESEARCH 


Managing AIDS: how one boss struggled to 
cope, 3-128 

What the boss knows about you, 7-54 

AIDS in the workplace: judicial and 
arbitral responses, 8-122 

HIV-AIDS at the workplace, 1-111 

How to avoid a costly AIDS crisis in the 
organization, 1-110 

Looking across the Atlantic: work-family 
initiatives in Europe, 5-133 

Strategic human resource 
management--Italian style, 4-117 

Staying neutral doesn't mean you're 
protected, 6-115 

Is your employee handbook a time bomb?, 
11-127 

Constraints on the adoption of 
psychology-based personnel practices, 
10-143 

Accuracy of future forecasts and past 
judgments, 4-120 

Applicant reaction to selection procedures, 
b-5 

Autonomy as a moderator of the 
relationships between the big five 

— dimensions and job performance, 
5-13 

Comparison of student and human resource 
professional attitudes toward work and 
family issues, 3-163 

Comparison of the behavioral rating 
accuracy of groups and individuals, 5-120 
Distributional ratings of performance: 
further examination of a new rating format, 
T=-111 

Does affective disposition moderate the 
relationship between job satisfaction and 
voluntary turnover?, 7-60 

Effects of continuance, affective and moral 
commitment on the withdrawal process, 10-79 
Expectancy, valence, and motivational force 
functions in goal-setting research, 7-128 
Field experiment testing supervisory role 
clarification, 4-150 

Fuzzy sets and personnel selection: 
discussion and an application, 6-1 
Implementing performance monitoring: a 
research and development approach, 4-121 
Investigation of the factors that influence 
employees' participation in development 
activities, 5-142 

Organizational and financial correlates of 
a “contrarian” human resource investment 
strategy, 2-105 
tPay banding experiments prove successful, 
3-29 

Performance appraisal as an aid in 
personnel decisions, 10-136 

Personality and job competencies: the 
criterion-related validity of some 
personality variables, 11-134 

Personality variables and skill 
acquisition: performance while practicing 
a complex task, 11-133 





PERSONNEL RESEARCH 


PERSUASION 
PHYSICAL CHARACTERISTICS--RESEARCH 


PHYSICAL FITNESS 


PHYSICAL FITNESS--CASE STUDIES 

PHYSICALLY HANDICAPPED--ABILITIES 

PHYSICALLY HANDICAPPED--EMPLOYMENT 

PHYSICALLY HANDICAPPED--EMPLOYMENT--LAW AND 
LEGISLATION 

PHYSICALLY HANDICAPPED--LAW AND LEGISLATION 

POLICE--TESTS 

POLICE--TESTS--RESEARCH 


POLICY FORMULATION 


POLITICAL ACTIVITY 


POLITICAL ACTIVITY--RESEARCH 


Predicting participation and production 
outcomes through a two-dimensional model of 
organizational commitment, 2-107 
Processing objective and question order 
effects on the causal relation between 
memory and judgment in performance 
appraisal: the tip of the iceberg, 5-123 
Productivity and extra-role behavior: the 
effects of goals and incentives on 
spontaneous helping, 7-129 

Psychological and behavior consequences of 
job loss, 7-127 

Relationship of staffing practices to 
organizational level measures of 
performance, 4-6 

Relationships between graduate training, 
professional affiliation, and individual 
psychological assessment practices for 
personnel decisions, 1-114 

Research trends in judgment and their 
implications for the Schmidt-Hunter global 
estimation procedure, 4-122 

Role of negative affectivity in 
understanding relations between 
self-reports of stressors and strains, 
7-122 

Self-efficacy training to speed 
reemployment: helping people to help 
themselves, 7-123 

Structure of phenotypic personality traits, 
3-132 

Test validity yearbook--Volume 1, 1-129 
Persuading the Japanese, 9-15 

Role of physical appearance in managerial 
decisions, 12-128 

Is exercise beneficial--or hazardous--to 
your heart?, 12-49 

Ways to stay in shape when you're on the 
road, 10-36 

Weight of evidence links obesity, fitness 
to Carpal Tunnel Syndrome, 12-47 

Employees exercise to prevent injuries, 
8-32 

On being handicapped in the workplace, 
12-72 

On being handicapped in the workplace, 
12-72 

Resources can relieve ADA fears, 12-69 


Resources can relieve ADA fears, 12-69 
Validation strategies for physical ability 
testing in police and fire settings, 2-129 
Development of physical ability tests for 
police officers, 1-126 

Retirement reform, 10-152 

Smoke clears as companies set policies, 
2-104 
tRevising the Hatch Act: a practitioner 
perspective, 4-126 
tBig, little, littler: synthesizing Hatch 
Act-based political activity legislation 
research, 4-125. 


re a politics in public administration, 
-129 





POLITICAL ETHICS 


POLITICAL EXECUTIVES 


POLITICAL EXECUTIVES--INTERVIEWS 
POSITION CLASSIFICATION 


POWER (SOCIAL SCIENCES) 


POWER (SOCIAL SCIENCES)--CASE STUDIES 
POWER (SOCIAL SCIENCES )--RESEARCH 


PRAISE 


PREDICTION OF OCCUPATIONAL SUCCESS 


PREDICTION OF OCCUPATIONAL SUCCESS--RESEARCH 


PREDICTION OF SCHOLASTIC SUCCESS--RESEARCH 


PREGNANCY 


PREJUDICES AND ANTIPATHIES 


tEthical principles for public servants, 
1-27 

Ethics in government, 1993-1997: a vision 
for President Clinton, 4-40 
tImpressions: the politics of Presidential 
appointment-—-the old and new culture of job 
seeking in Washington, 9-137 
tJames E. Webb, a dominant force in 20th 
century public administration, 4-142 

John Gardner: visionary, leader, community 
builder, 4-47 
+3-steppin' your way to simpler 
classification, 3-133 

Empowering your front-line employees to 
handle problems, 1-65 

Face of power, 11-161 

Power in top management teams: dimensions, 
measurement, and validation, 2-32 

Power of empowerment, 8-107 

Stop empowering your people, 12-122 
Employee's view of empowerment, 8-108 
Potential power and power use: an 
investigation of structure and behavior, 
5-99 

Can we talk...will they listen?, 3-13 
Positive peer pressure boosts productivity, 
morale, 3-88 

Why no one likes your incentive program, 
10-63 

Contrasting subjective and objective 
criteria as determinants of perceived 
career success, 4-3 

tIntegrating laboratory and field study for 
improving selection: development of a 
battery for predicting air traffic 
controller success, 7-121 

Predicting performance with letters of 
recommendation, 4-119 

Comprehensive meta-analysis of integrity 
test validities: findings and implications 
for personnel selection and theories of job 
performance, 9-152 

Construct validity of the Miner Sentence 
Completion Scale, 6-118 

Predicting job performance from background 
characteristics: more evidence from the 
public sector, 2-106 

Prediction of job satisfactoriness for 
workers with severe handicaps from 
aptitudes, personality, and training 
ratings, 5-60 
tTest validity yearbook--Volume 2, 6-145 
Utility of predicting group membership and 
the role of spatial visualization in 
becoming an engineer, physical scientist or 
artist, 5-163 

Labor pains: the rights of the pregnant 
employee, 1-142 

Work-site prenatal programs cut costs, 
11-40 

Dealing with diversity in the work force, 
2-25 





PREJUDICES AND ANTIPATHIES--RESEARCH 


PRESIDENTIAL MANAGEMENT INTERN PROGRAM 


PRESIDENTS--U.S. 


PREVENTIVE HEALTH SERVICES 


PROBABILITIES 
PROBABILITIES--RESEARCH 


PROBLEM EMPLOYEES 


PROBLEM SOLVING 


PROBLEM SOLVING--CASE STUDIES 


PROBLEM SOLVING--GROUP METHOD 


PROBLEM SOLVING--GROUP METHOD--CASE STUDIES 


PROBLEM SOLVING--GROUP METHOD--RESEARCH 


Job performance attributions and career 
advancement prospects: an examination of 
gender and race effects, 8-112 
tPlacement plight: an acclaimed recruiting 
and training program faces down the Federal 
hiring freeze, 11-69 

Hail to the Chief Administrator: the 
framers and the President's administrative 
powers, 4-145 

Health project: using model program data 
to design effective health promotion 
programs, 7-31 

Weighty issues, 12-58 

Wellness strategies help workers adopt 
healthy habits in lifestyles, 8-36 
Work-site prenatal programs cut costs, 
11-0 

Accuracy of future forecasts and past 
judgments, 4-120 

Effects of skewed probability on decision 
making under ambiguity, 10-85 

Armed and dangerous at work, 8-29 
De-clawing the chronic complainer, 5-166 
How to supervise problem employees, 10-160 
Looking the other way: "if you don't 
confront incompetence, you're condoning 
it," 9-144 

Prickly people: what can you do with an 
employee whose performance is up to par, 
but whose personality isn't?, 11-105 
Training 101, 5-31 

Turkey farm, 5-56 

When they tell you it's not their fault, 
5-168 

Ecological approach to creativity research: 
profiling for creative problem solving, 
10-167 

Seven operating principles for enhanced 
creative problem solving training, 7-151 
Systematic approach to problem solving and 
decision making, 3-156 

Teaching problem-solving skills, 11-154 
Building a learning organization, 7-100 
It's in the system: instead of training to 
improve their employees, companies need to 
examine their systems and integrate problem 
solving with philosophy of continuous 
improvement, 2-68 

Decisions, decisions...first, get the 
facts, 5-104 

No more excuses, 4-108 

Peer review, 4-96 

Power of empowerment, 8-107 

We've got the data but how do we know if 
it's good?: improving team data collection 
efforts, 10-98 

Team approach enhances work conditions to 
cut costs, 10-25 

Cultural diversity's impact on interaction 
process and performance: comparing 
homogeneous and diverse task groups, 5-151 
Group judgment accuracy: reliability and 
validity of postdiscussion confidence 
judgements, 10-92 





PROBLEM SOLVING--GROUP METHOD--RESEARCH 


PROBLEM SOLVING--METHODS 


PROBLEM SOLVING--RESEARCH 


PRODUCTION STANDARDS 


PRODUCTION STANDARDS--CASE STUDIES 


PRODUCTIVITY 


PRODUCTIVITY IMPRCVEMENT 


Interpersonal behaviors that damage the 
productivity of creative problem solving 
groups, 10-168 

Self-perceived effective and ineffective 
problem solvers’ differential views of 
their partners problem-solving styles, 4-26 
What is your problem?, 10-139 

Problem solving and learning, 3-157 

When less is more: representation and 
selective memory in expert problem solving, 
6-81 

Personality, adaptability and performance: 
performance on well-defined and ill-defined 
problem solving task, 7-126 

Maintaining quality by improving employees’ 
work performance, 9-134 

Time-and-motion regained, 1-115 

Effect of gainsharing on business 
performance at a papermill, 6-51 
tBureaucracy, heal thyself, 12-135 

How much are ‘high skills' worth?, 8-130 
Merit pay: does it help or hinder 
productivity?, 1-7 

Productivity style: a look at how your 
surroundings affect your work, 1-116 

Quest for quality, 4-106 

Beyond hype & hoopla, 10-95 

Boost morale to gain productivity, 3-96 
tBreaking the quality barrier, 12-132 
Creating a climate for quality, 1-102 
Creating the quality mindset among senior 
managers, 6-119 

Developing a quality culture, 12-117 
Empowering employees to "just do it," 5-116 
Evaluating customer service representative 
performance with a balanced approach, 
10-137 

Feigenbaum's window on the world: 

regaining the quality service edge, 8-129 
Forecasting the future of quality, 2-110 
Forget the myths and get on with TQM--fast, 
6-122 
tGauging Federal productivity, 9-133 
Improving work processes, 3-134 

Key performance measures for the company 
and departments, 2-118 

Lowdown on quality, 2-109 

Made is U.S.A.: a renaissance in quality, 
7-81 

Maintaining quality by improving employees’ 
work performance, 9-134 

No investment in it, you've no pride in it, 
2-120 

Organizing to achieve continuous 
improvement, 8-127 

Positive peer pressure boosts productivity, 
morale, 3-88 

Productivity or efficiency--measuring what 
we really want, 3-135 

Productivity pit: we spend billions on 
computers--are we getting our money's 
worth?, 10-148 

Public sector productivity, 5-150 





PRODUCTIVITY IMPROVEMENT 


PRODUCTIVITY IMPROVEMENT--CASE STUDIES 


PRODUCTIVITY IMPROVEMENT--METHODS 


PRODUCTIVITY IMPROVEMENT--RESEARCH 


PRODUCTIVITY MEASUREMENT 
PRODUCTIVITY--RESEARCH 


PROFESSIONAL EMPLOYEES 


PROFESSIONAL EMPLOYEES--CAREER OPPORTUNITIES 


Quality conflict: choosing your approach 
to improve quality, 9-86 

Quality, American style, 2-112 

Quest for TQM, 10-90 

Reinventing government is not enough: 
invest in government productivity growth, 
8-128 

Reinventing government, 8-132 

Technology payoff: a sweeping 
reorganization of work itself is boosting 
productivity, 6-121 

Time management can boost white-collar 
productivity, 8-134 

Tool for improvement using the Baldrige 
criteria, 3-137 

TQM: leadership for the quality 
transformation (Part 1), 2-116 

TQM: leadership for the quality 
transformation (Part 2), 2-117 

TQM: leadership for the quality 
transformation (Part 3), 4-127 

TQM: leadership for the quality 
transformation (Part 4), 4-128 

TQM: more than a dying fad?, 10-147 

Use intuitive intelligence to increase 
productivity, 9-131 

Visions of excellence in service, 7-88 
When TQM goes nowhere, 2-114 

Work group performance measurement and 
feedback, 9-132 

Companies' attempts to improve performance 
while constaining costs: quick fix versus 
lasting change, 6-123 

Dressing down, 10-113 
tHeadlong into quality, 3-142 

Limits of benchmarking, 2-115 

People: the key to productivity, 3-136 
Recipes for disaster: the False Start Cafe 
has an enticing menu, 2-111 

Total quality management, 7-87 

Techniques for using the computer to raise 
worker productivity, 5-152 

Industrial engineering: a productivity 
improvement discipline underutilized by 
government, 10-145 

Performance targeting and productivity, 
1-117 

Public management, TQM, and quality 
improvement: toward a contingency 
strategy, 10-149 
tQuality improvement in a Federal defense 
organization, 4-137 

Total quality management and the human 
resource professional: applying the 
Baldrige framework to human resources, 
5-129 

When TQM goes nowhere, 2-114 

Assessing productivity and management in 
local government, 4-143 

Does professionalism really matter? A look 
at the changing roles of local government 
executives, 7-43 

What small firms look for in new-graduate 
candidates, 4-132 





PROFESSIONAL EMPLOYEES--CASE STUDIES 
PROFESSIONAL EMPLOYEES--CHARACTERISTICS 
PROFESSIONAL EMPLOYEES--RECRUITMENT 


PROFESSIONAL EMPLOYEES--RESEARCH 


PROFESSIONAL EMPLOYEES--RESPONSIBILITIES 
PROFESSIONAL EMPLOYEES--TRAINING 


PROFESSIONAL EMPLOYEES--TRAINING--CASE STUDIES 


PROFESSIONAL ETHICS 


PROFESSIONAL ETHICS--RESEARCH 


PROFIT-SHARING 
PROFIT-SHARING--CASE STUDIES 
PROFIT-SHARING--RESEARCH 


PROGRAM BUDGETING 


PROGRAM EVALUATION--RESEARCH 


PROGRAMMERS~-TESTS 


PROGRAMMING LANGUAGES (ELECTRONIC COMPUTERS ) 


PROJECT MANAGEMENT 
PROJECT MANAGEMENT--PROBLEMS, EXERCISES, ETC. 
PROMOTION 


PROMOTION--CASES 


PROMOTION--RESEARCH 


tRole of rewards in motivating scientific 
and technical personnel: experience at 
Eglin AFB, 6-89 

Empowering professionals, 7-130 
Affirmative action: opportunity or 
obstacle, 12-54 

Why professionals lie: the impact of 
professional role conflict on reporting 
accuracy, 8-136 

Empowering professionals, 7-130 
Professional development activities of 
academic librarians: does institutional 
support make a difference?, 12-131 

How Bell Labs creates star performers, 
7-158 

Absentee boss, 11-51 

Ethical principles of psychologists and 
code of conduct, 1-28 

Ethics and the chimera of professionalism: 
the historical context of an oxymoronic 
relationship, 6-32 

Improving the effectiveness of teaching 
public administration ethics, 2-29 

Why professionals lie: the impact of 
professional role conflict on reporting 
accuracy, 8-136 

Does money motivate?, 10-65 

Helping employees invest wisely, 11-149 
Survey details profit-sharing plans: is 
revealing allocation formulas a performance 
incentive?, 6-50 

Budgeting: plan for the unknown, 11-88 
Defining your organization's work, 12-115 
Some advice on getting your budget 
approved, 10-89 
tAssuring failure: implementation design 
and policy environment of a Federal program 
provision, 10-150 

Special test for computer programmers? Not 
needed: the predictive efficiency of the 
electronic data processing tests for a 
sample of Air Force recruits, 7-147 
Structured query language: an 
instructional tool for public 
administration, 4-141 

People smart organization, 9-91 

Test your project management savvy, 9-98 
Career gridlock and performance improvement 
in the 1990s, 4-133 

How to win allies and influence snakes, 
9-135 

Evidentiary standards in employment 
a a view toward the future, 
9-3 

Entrance of blacks and women into 
managerial positions in scientific and 
engineering occupations, 2-122 

Is there sex discrimination in the legal 
profession?, 9-162 

Perception of promotion fairness and 
promotion candidates' qualifications, 5-155 
Promotion systems in organizations, 6-126 
Relationships between current performance 
and likelihood of promotion for older 
versus young workers, 3-138 





PROOFREADING 
PSYCHOLOGISTS--RESPONSIBILITIES 


PSYCHOLOGISTS--STUDY AND TEACHING 


PSYCHOLOGISTS--TRAINING 


PSYCHOLOGY, INDUSTRIAL 


PSYCHOLOGY, INDUSTRIAL--HISTORY 


PSYCHOLOGY, INDUSTRIAL--RESEARCH 


PUBLIC ADMINISTRATION 


PUBLIC ADMINISTRATION--CASE STUDIES 
PUBLIC ADMINISTRATION--COMPARATIVE STUDIES 


PUBLIC ADMINISTRATION--EVALUATION 


PUBLIC ADMINISTRATION--HISTORY 


Proofread like a pro: secrets to mastering 
this critical skill, 1-) 
Ethical principles of psychologists and 
code of conduct, 1-28 
Relationships between graduate training, 
professional affiliation, and individual 
psychological assessment practices for 
personnel decisions, 1-114 
Relationships between graduate training, 
professional affiliation, and individual 
psychological assessment practices for 
personnel decisions, 1-114 
Emotional labor in service roles: the 
influence of identity, 2-83 
Loyalty-based management, 2-86 
From then to now: the development of 
industrial-organizational psychology in the 
United States, 1-93 
Constraints on the adoption of 
psychology-based personnel practices, 
10-143 . 
Organization and the mother archetype: a 
Jungian analysis of adult development and 
self-identity with the organization, 7-102 
tChange, challenge, and the responsibility 
of public administrators for total quality 
management in the 1990s, Part 1, 7-l2 
Implications of total quality management 
for the public sector, 4-139 
tManagement agenda for the new 
administration, 4-136 
Proverbs of total quality management: 
recharting the path to quality improvement 
in the public sector, 4-140 
tReinventing government: mission possible, 
12-134 
tDiagnosing HUD's maladies, 3-139 
Administrative transformation in Central 
and Eastern Europe, 8-138 
Building an enterprise culture in the 
public sector: reform of the public sector 
in Australia, Britain, and New Zealand, 
8-142 
Cultural roots of entrepreneurial 
bureaucracy: the case of Korea, 7-133 
Organizational change and barriers to 
innovation: a case study in the Italian 
public sector, 11-19 
Problems of administrative co-operation: 
thoughts on the French experience, 6-128 
Public administration, a 
political/administrative dichotomy: a new 
a direction from American history, 
-141 
Public management in Russia: failures of 
the old system, 7-137 
tLet's rediscover government, not reinvent 
it, 6-130 
Everyday politics in public administration, 
6-129 
tJames E. Webb, a dominant force in 20th 
century public administration, 4-142 





PUBLIC ADMINISTRATION--RESEARCH 


PUBLIC ADMINISTRATION--STUDY AND TEACHING 


PUBLIC ADMINISTRATION--THEORY 


PUBLIC RELATIONS 


PUBLIC RELATIONS--CASE STUDIES 
PUBLIC SERVICE EMPLOYMENT--ANECDOTES, FACETIAE, 
SATIRE, ETC. 


PUBLIC SPEAKING 


QUALIFICATIONS 


QUALITY CIRCLES 


QUALITY CIRCLES--HISTORY 
QUALITY CIRCLES--RESEARCH 


QUALITY CONTROL 


“Expediency management" in public service: 
a dead-end search for managerial 
discretion, 2-123 
Care, justice, and public administration, 
10-151 
Improving the effectiveness of teaching 
public administration ethics, 2-29 
Public involvement and governmental 
effectiveness: a decision-making model for 
public managers, 3-143 
Public management, TQM, and quality 
improvement: toward a contingency 
strategy, 10-149 
Building microcomputing skills in public 
administration graduate education: an 
assessment of MPA programs, 7-132 
Education for the public service: policy 
analysis and administration in the MPA core 
curriculum, 3-141 
Bill of Rights bicentennial and the future 
of public administration, 4-135 
On Friedrich Hayek and public 
administration: an argument for discretion 
within rules, 7-140 
Make your annual report work harder, 11-22 
Managing environmental information and 
crises is called the environmental 
challenge of the 90s, 2-69 
Handling a crisis effectively, 12-103 
Why I chose a career in public service, 
1-86 
Why I chose a public service career, 1-85 
Fielding abrasive questions during 
presentations, 10-14 
New motivators, 9-99 ‘ 
Public speaking: a necessity for the ‘90s, 
11-20 
Hiring the overqualified, 8-3 
tWorking for US in the 1990's, 10-10 
New rules on employee involvement, 1-103 
No more excuses, 4-108 
Quality circles: an update, 9-121 
Quest for quality, 4-106 
History of the quality circle, 12-130 
Membership in quality circles and 
participation in decision making, 12-120 
Are information systems a barrier to total 
quality management?, 11-92 
Beyond total quality management, 8-60 
Bluffers guide to TQM, 5-153 
tBreaking the quality barrier, 12-132 
Building a leadership foundation for 
quality, 10-54 
Business schools, TQM, and you, 8-62 
yl government watchdogs support TQM?, 
8-143 
tChange, challenge, and the responsibility 
of public administrators for total quality 
management in the 1990s, Part 1, 7-42 
Convergence of total qualty and work 
design, 8-50 
Creating the quality mindset among senior 
managers, 6-119 





QUALITY CONTROL 


Determining the probability that total 
quality will succeed in your company, 10-86 
Does total quality management equal 
organizational learning?, 8-95 

Does TQM spell “time to quit merit?," 8-72 
Eight TQM pitfalls, 8-71 

Eighth, ninth, and 10th tools of quality, 
12-45 

Employees can be your company's best 
customers, 2-70 

Everything you wanted to know about TQM, 
1-119 
tFacing up to the U.S. workforce, 6-9 
Feigenbaum's window on the world: 
regaining the quality service edge, 8-129 
Finding the time for TQM training, 2-146 
Forecasting the future of quality, 2-110 
Forget the myths and get on with TQM--fast, 
6-122 

Have you discovered that the "T" in TQM 
means tactical and what you need is 
strategic?, 10-100 

History of the quality circle, 12-130 

Is TQM really so hard?, 11-98 

Joining the revolution, 5-130 
Jump-starting managers on quality, 10-56 
Juran's trilogy and recoverable profits, 
10-106 

Keys to starting a TQM program, 3-78 
Lowdown on quality, 2-109 

Made is U.S.A.: a renaissance in quality, 
7-81 

Maintaining quality by improving employees' 
work performance, 9-134 

Managing the quality of quantitative 
analysis, 4-79 
tPerformance appraisal, the TQM way, 7-109 
Preventing TQM problems: measured steps 
= customer-driven quality improvement, 
8-69 

Quality conflict: choosing your approach 
to improve quality, 9-86 

Quality management and compensation, 10-88 
tQuality management and employee 
involvement?, 11-114 

Quality value-chain: a meta-synthesis of 
frontiers of quality movement, 6-120 
Quality, American style, 2-112 

Quality: if at first you don't succeed..., 
T-T3 

Quest for quality excellence: lessons from 
the Malcolm Baldrige Quality Award, 9-95 
Quest for TQM, 10-90 

Reconciliation of total quality management 
and traditional performance improvement 
tools, 8-68 

Rediscovering America: alignment and the 
American cultural archetype, 9-82 
Results-driven quality...now, 4-129 

Riddle of German quality, 2-113 

Right quality tools are as good as a first 
rate map, 11-93 

Teaching Big Brother to be a team player: 
computer monitoring and quality, 2-65 





QUALITY CONTROL 


Tool for improvement 
criteria, 3-137 


using the Baldrige 


Total quality and human resources 


management: lessons 


learned from Baldrige 


award-winning companies, 8-119 
Total quality management in the public 


sector, Part I, 8-102 


Total quality management in the public 
sector, Part II, 8-103 

Total quality management: a primer, 2-77 
Total quality management: avoid the 


pitfalls, 1-108 


Total quality or performance appraisal: 


choose one, 6-104 


Total quality or total chaos?, 5-149 


TQM invades business 
TQM: leadership for 
transformation (Part 
TQM: leadership for 
transformation (Part 
TQM: leadership for 
transformation (Part 
TQM: leadership for 
transformation (Part 
TQM: leadership for 
transformation (Part 


schools, 8-160 
the quality 
1), 2-116 
the quality 
2), 2-117 
the quality 
3), 4-127 
the quality 
4), 4-128 
the quality 
5), 5-79 


TQM: more than a dying fad?, 10-147 

TQM: the only source of sustainable 
competitive advantage, 8-86 

Use TQM to reengineer human resources, 6-80 
Using personal checklists to facilitate 
TQM, 8-133 

Visions of excellence in service, 7-88 
Walking your talk begins with your 
selection process, 11-54 

What the CEO must do to lead the quality 
revolution, 8-6 

What's QFD [Quality function deployment]?, 
12-100 

Which comes first: is it quality improves 
ethics or ethics improves quality?, 10-46 
Why empowerment sometimes fizzles and how 
to keep it energized, 10-134 

You hit what you aim at..., 10-101 
Implementing total quality management for 
long- and short-term bottom-line results, 
6-87 

Total quality management: a primer, 2-77 
Aerospace Co. looks back at lessons of 
home-grown quality improvement plan, 9-130 
Change keeps TQM programs thriving, 11-86 
Growing total quality into a management 
process, 3-79 
tHeadlong into quality, 3-142 
tManaging for quality in a staff 
environment, 9-90 

New era of labor relations, 12-89 

People: the key to productivity, 3-136 
Quality measure is customer opinion, 11-99 
Recipes for disaster: the False Start Cafe 
has an enticing menu, 2-111 

State governments’ growing gains from TQM, 
3-85 


QUALITY CONTROL--ADMINISTRATION 


QUALITY CONTROL--BIBLIOGRAPHY 
QUALITY CONTROL--CASE STUDIES 





QUALITY CONTROL--CASE STUDIES 


QUALITY CONTROL--CASES 


QUALITY CONTROL--COMPARATIVE STUDIES 


QUALITY CONTROL--EVALUATION 


QUALITY CONTROL--METHODS 


QUALITY CONTROL--PROBLEMS, EXERCISES 
QUALITY CONTROL--RESEARCH 


QUALITY CONTROL--STUDY AND TEACHING 


QUALITY OF WORKING LIFE 


> ETC. 


Total quality management holds ground: 
recent studies show TQM alive at all levels 
of government, 4-83 

Total quality management, 7-87 

tUsing TQM to steer a new policy course at 
the USDA Forest Service, 8-140 

Visions of excellence in higher education, 
4-130 

When times get tough, what happens to TQM?, 
5-87 

Where "quality" is a language, 1-61 

Common causes and special causes: who is 
—— by Deming--labor or management?, 
10-7 

Managing for quality: current differences 
between Japanese and American approaches, 
8-83 

Quality circles and employee withdrawal 
behaviors: a cross-organizational study, 
5-137 

Eleventh reason why TQM doesn't work, 7-78 
Total quality management, 7-87 

Total quality paradox, 8-8) 

TQM does work: ten reasons why misguided 
attempts fail, 7-72 

When TQM goes nowhere, 2-114 

Why does total quality fail in two out of 
three tries?, 8-64 

Cascading quality through the training 
process, 4-159 

Developing a quality culture, 12-117 

Are you a total quality person?, 12-91 
Implications of total quality management 
for the public sector, 4-139 

Invited reaction: the quality revolution 
and research--a need for more examination 
of teamwork, 9-111 

Pay for performance, performance appraisal, 
and total quality management, 4-23 
Proverbs of total quality management: 
recharting the path to quality improvement 
in the public sector, 4-140 

Public management, TQM, and quality 
improvement: toward a contingency 
strategy, 10-149 

Quality circles and employee withdrawal 
behaviors: a cross-organizational study, 
5-137 
tQuality improvement in a Federal defense 
organization, 4-137 

Total quality management and the human 
resource professional: applying the 
Baldrige framework to human resources, 
5-129 

Visions of excellence in higher education, 
4-130 

Balancing act, 2-149 

Family ties and bottom lines, 6-168 

Is = really the best policy at work?, 
9-1 

Looking across the Atlantic: work-family 
initiatives in Europe, 5-133 

Successful approach involves four key 
components, 10-178 

What makes a job a good job?, 8-45 





QUALITY OF WORKING LIFE--CASE STUDIES 


QUALITY OF WORKING LIFE--COMPARATIVE STUDIES 


QUALITY OF WORKING LIFE--SURVEYS 


QUESTIONNAIRES 


RACE RELATIONS--RESEARCH 
RACE RELATIONS--SURVEYS 
READING 


REASSIGNMENT 
RECRUITMENT--COMPARATIVE STUDIES 


RECRUITMENT--METHODS 


RECRUITMENT--METHODS--LAW AND LEGISLATION 
RECRUITMENT--METHODS--RESEARCH 
RECRUITMENT--RESEARCH 


REDUCTION IN FORCE 


Family support makes business sense, 1-145 
Fast-trackers hone family skills, 1-144 
Lighten up! Humor has its place at work, 
2-151 

Royal treatment--Canada's largest financial 
institution has a wide spectrum of ways to 
help workers ease the conflicts of work and 
family obligations, 12-171 

Impact of new office information technology 
on job quality of female and male 
employees, 9-168 

Workers scared, burned out, study finds, 
9-167 

Are you a heroic or post-heroic manager?, 
9-76 

Are you a total quality person?, 12-91 

Are you becoming obsolete?, 10-157 

How assertive are you?, 8-14 

Tackling performance problems, 11-116 

Test your project management savvy, 9-98 
Is honesty really the best policy at work?, 
9-164 

Racial dynamics in cross-race developmental 
relationships, 7-97 

Work-force study finds loyalty is weak, 
divisions of race and gender are deep, 
9-169 

Dumber than we thought, 9-14 

Why not 'inplacement'?, 6-161 

Best and the next-best: the two-tiered 
approach to recruitment by Japanese 
employers, 4-4 

Temporary services go global, 11-7 
Affirmative action: opportunity or 
obstacle, 12-54 

Avoiding the unexpected fee liability, 

11-8 

Competing for talented diversity in local 
government personnel, 4-138 

Corporate image, recruitment image, and 
initial job choice decisions, 3-2 
Innovative recruiting, 12-11 

Job postings and the decision to interview, 
11-3 

Look at who's talking, 3-3 

Reference checking: revitalize a critical 
selection tool, 1-39 

Legal developments affecting the selection 
process, 5-3 

Recruitment sources and posthire outcomes 
for job applicants and new hires, 5-148 
Cutoff scores that maximize the total 
utility of a selection program, 11-6 
Corporate culture: lessening the impact of 
layoffs on survivors, 6-133 

Devising a layoff contingency plan, 7-142 
tDownsizing, a Federal case: losing weight 
and keeping it off, 4-14 

Downsizing: what do we know? What have we 
learned?, 2-124 
tDownsizing: what's your game plan?, 12-136 
Drawdown deepens, 6-132 

Futility of downsizing: layoffs eliminate 
more than just workforce, 1-123 

Getting beyond downsizing, 12-18 





REDUCTION IN FORCE 


REDUCTION IN FORCE--ADMINISTRATION 


REDUCTION IN FORCE--CASE STUDIES 


REDUCTION IN FORCE--LAW AND LEGISLATION 


REDUCTION IN FORCE--PSYCHOLOGICAL ASPECTS 
REFERENCE CHECKS 


REFERENCE CHECKS--LAW AND LEGISLATION 


REFERENCE SERVICES (LIBRARIES) 
REHABILITATION COUNSELORS--EDUCATION 


REHABILITATION COUNSELORS--EMPLOYMENT 


REHABILITATION, VOCATIONAL 
RELAXATION TECHNIQUES 
RELIGIOUS DISCRIMINATION 


RELIGIOUS DISCRIMINATION--CASES 


RELOCATION 


RELOCATION--ADMINISTRATION 


RELOCATION--CASE STUDIES 
RELOCATION--COSTS 
RELOCATION--COSTS--CONTROL 
REMOVAL 


tGovernment by commission, 11-146 

Growing pains, 3-145 

Intervention during downsizing: a clinical 
model for restructuring, 5-159 

Into the dark--rough ride ahead for 
American workers, 8-53 

Motivating when times are slow, 10-107 
New unemployed, 2-54 

Strategies to make outplacement an inhouse 
program, 9-141 

tTargeting middle managers, 12-61 

Ten strategies for rethinking how work is 
performed after downsizing, 4-85 
Downsizing blues: how to keep up morale, 
5-158 

Restructuring: how to get it right, 5-157 

tUsing activity-based costing and value 

analysis to take the pain out of downsizing 

at a Naval shipyard, 12-137 

Downsizing blues: how to keep up morale, 
5-158 

Survivor syndrome, 1-97 

Check references with care, 4-61 

Handling reference requests on fired 
employees, 1-40 

Is silence truly golden?, 9-2 

Lies told in silence: why no-reference 

policies should be revised, 6-114 
Reference checking: how to avoid a horror 
for a hire, 11-71 

Reference checking: revitalize a critical 
selection tool, 1-39 

Staying neutral doesn't mean you're 

protected, 6-115 

Background checks: legality versus 
iability, 5-1 

Contracting around the law of defamation 
and employment references, 3-72 

At your fingertips, 8-28 

Careers in rehabilitation: with an 
ree degree in rehabilitation, 
-91 

Careers in rehabilitation: with an 

undergraduate degree in rehabilitation, 
8-91 

Retraining our workforce, 11-155 
Outsmarting stress, 7-32 

Case for moving from tolerance to valuing 
diversity: the issue of religiously 
distinctive dress and appearance, 7-138 
Legal issues surrounding religious 
discrimination in the workplace, 6-59 
Options alleviate employee qualms about 
relocating, 3-146 

Temporary service, 9-3 

How to control relocation costs, 11-147 
In search of the best candidates for 

transfers, 7-141 

Moving experience, 5-160 

Move or else!, 12-138 

Stepping over, within hounds, 11-157 

How to control relocation costs, 11-147 
Fired to write, 2-52 

Handling reference requests on fired 
employees, 1-40 





REMOVAL---CASE STUDIES 


REMOVAL--CASES 


REMOVAL--LAW AND LEGISLATION 


REMOVAL--METHODS 
REMOVAL--PSYCHOLOGICAL ASPECTS 


REMOVAL--RESEARCH 


REORGANIZATION PLANS 


REPATRIATION 


REPETITIVE STRAIN INJURIES 


REPETITIVE STRAIN INJURIES--PREVENTION 
REPORTS TO EMPLOYEES 
REPRESENTATION ELECTION--RESEARCH 


RESEARCH 
RESIDENTIAL TRAINING PROGRAMS 


RESIDENTIAL TRAINING PROGRAMS--COSTS 


RESIDENTIAL TRAINING PROGRAMS--DIRECTORIES 
RESIDENTIAL TRAINING PROGRAMS--RESEARCH 


RESIGNATION 

RES IGNATION--RESEARCH 
RESPONSIBILITY 
RESPONSIBILITY--COMPARATIVE STUDIES 


RESUMES 
RESUMES--CASES 


White collar wasteland: a hostile economy 
has cut short careers for many of America's 
best and brightest, 9-68 

ra ag prepare employees for termination, 
3-1 

All this and fired, too: a journey into 
the land of termination agreements, 3-147 
In-house counsel as whistle-blower: 
at-will employment on trial, 6-125 
Wrongful dismissal--arbitration and the 
law, 7-143 

aa prepare employees for termination, 
3-1 

Delivering the mortal blow, 5-161 

Devising a layoff contingency plan, 7-142 
Psychological and behavior consequences of 
job loss, 7-127 

Fairness and implied contract obligations 
in job terminations: the role of remedies, 
— accounts, and procedural justice, 
5-T 

Downsizing: what's your game plan?, 12-136 
tGoring the bureaucracy, 11-145 
Restructuring: how to get it right, 5-157 
Brave new world: managing international 
careers, 5-83 

How to win a repatriation, 12-118 

Colleges urged to step up their efforts to 
prevent computer-related injuries, 2-24 
Ergonomically designed keyboards: ready or 
not, here they come!, 4-33 

Handling of an epidemic: repetitive stress 
injury, 1-21 

Integrate claims management with ADA 
compliance strategy, 11-42 

Real pain-in-the-neck benefit, 6-29 

Weight of evidence links obesity, fitness 
to Carpal Tunnel Syndrome, 12-47 

When your job's a pain in the hand, 2-23 
Review of systems designs employs 
ergonomics prior to work injuries, 6-167 
Coping with a rumor mill, 3-14 

tFacing up to the U.S. workforce, 6-9 

Voter behavior in union certification 
elections, 5-73 

At your fingertips, 8-28 

Toe an effective off-site meeting, 
2-T 
tOn location, 6-85 

Off-site training meetings, 7-159 
Institutionalizing executive development 
and attendant problems, 2-39 
University-based public sector management 
development and training, 2-40 

Ethics and efficacy of resignation in 
public administration, 7-39 

Relative standing: a framework for 
understanding departures of acquired 
executives, 7-124 

Making work teams accountable, 3-103 
Public-sector employee responsibilities and 
rights in two countries, 5-156 

Writing an effective resume, 1-46 

Use of after-acquired evidence in employee 
misconduct and resume fraud cases, 10-6 





RETIREES--INSURANCE 
RETIREES--INSURANCE--CASES 


RETIREMENT 
RETIREMENT BENEFITS 


RETIREMENT BENEFITS--CASES 
RETIREMENT, EARLY 

RETIREMENT INCOME--RESEARCH 
RETIREMENT INCOME--STATISTICS 


RETIREMENT PLANNING 


RETIREMENT PLANNING--CASE STUDIES 
RETIREMENT--STATISTICS 


RETRAINING 


RETRAINING--CASE STUDIES 
RETRAINING--COSTS 
RETRAINING--RESEARCH 


RISK 


RISK--RESEARCH 


New strategies for retiree health benefits, 
10-66 

Struggle over retiree medical benefits: 
who's on top?, 11-67 
+Commitment to partnership, 8-145 

Are defined benefit pension plans about to 
come out of retirement?, 6-139 

Benefits: time to rethink retiree 
benefits, 3-149 

Floor offset retirement plan: versatile 
and tested, it merits more attention, 6-138 
New strategies for retiree health benefits, 
10-66 

Private pension plan: a retirement vehicle 
for the 1990s, 6-136 

Retirement benefits, 6-137 

Retirement reform, 10-152 

Struggle over retiree medical benefits: 
who's on top?, 11-67 

Helping the early retiree, 8-146 

Neither Federal "carrot" nor "stick" alters 
early retirement patterns, 1979-1992, 7-145 
Factors affecting retirement income, 6-140 
Role of pensions in retirement income: 
trends and questions, 8-147 

Beyond the nest egg, 11-148 

Divorce and retirement planning, 8-144 
Helping the early retiree, 8-146 

Helping your employees plan for retirement, 
2-125 

How you can afford to retire well, 7-144 
Planning for a successful retirement 
journey, 9-142 
t+Planning for your retirement, 4-148 
Preretirement education: benefits outweigh 
liability, 10-153 

Retirement benefits, 6-137 

Helping employees invest wisely, 11-149 
Neither Federal "carrot" nor "stick" alters 
early retirement patterns, 1979-1992, 7-145 
10 ways HR can take the lead in breaking 
down the barriers to employment, 3-127 
Retrain who to do what?, 1-136 

Retraining our workforce, 11-155 

Basic self-esteem, 10-172 

Laid-off workers hone job skills, 3-159 
Stepping over, within bounds, 11-157 
Development and convergent validation of a 
methodology for estimating cross-job 
retraining times, 8-163 

Health care, work safety and legal issues, 
10-51 

Mistake can be a break, 5-89 

Mothers in danger, 7-90 

Risk analysis and management, 8-79 

Risk management for supervisors: how to 
avoid or survive lawsuits, 5-169 

Affect, risk, and decision criticality: 
replication and extension in a business 
setting, 1-88 

Effects of frequency and scenario 
information on the evaluation of 
large-scale risks, 1-92 

Motivational factors in decision theories: 
the role of self-protection, 8-75 





RISK--RESEARCH 


ROLE CONFLICT--RESEARCH 


ROLE PERCEPTION 


ROLE PERCEPTION--RESEARCH 


ROLE PLAYING 
ROTATION 


RUSSIA 


SAFETY--ADMINISTRATION 


SAFETY--CASE STUDIES 
SAFETY EDUCATION 


SAFETY EDUCATION--CASE STUDIES 
SAFETY EDUCATION--LAW AND LEGISLATION 


SAFETY ENGINEERS 
SAFETY--LAW AND LEGISLATION 


SCHEDULING 


SCIENTISTS-~-CHARACTERISTICS—-RESEARCH 


Resource-allocation behavior under 
certainty, risk, and uncertainty, 4-82 
Utility measurement, 1-98 

Managing emotions on the job and at home: 
understanding the consequences of multiple 
emotional roles, 7-33 

Why professionals lie: the impact of 
professional role conflict on reporting 
accuracy, 8-136 

Who is this person? Focus on the number 
two, 2-36 

Sex-role identity and discrimination 
against same-sex employees, 4-124 
Subordinate-manager communication in 
different sex dyads: consequences for job 
satisfaction, 4-58 

Role-play your way to learning, 5-183 
Structured Management Job Rotation programs 
(MIR), 2-144 

Managing Russian factory workers: the 
impact of U.S.--based behavioral and 
participative techniques, 5-93 
Participation? Nyet! Rewards and praise? 
Dal, 8-77 

Public management in Russia: failures of 
the old system, 7-137 

Computer-based training is designed for 
interactive learning experience, 1-141 
Establishing good ‘safety culture’ helps 
mitigate workplace dangers, 8-148 

Fatal work injuries: results from the 1992 
national census, 12-140 

Human factor, 5-162 

Preventing occupational injuries through 
performance management, 8-150 


tSafety and health in the Federal sector, 


6-141 

How to keep your employees safe, 8-149 
Your company, your employees and the law, 
2-126 

Multi-ball juggler, 6-144 

DOT hazmat [hazardous materials] training 
rules emphasize employee safety, 3-151 
Goal of safety training rules: reducing 
the threat of injury, 3-150 

Lower back disability in occupational 
settings, 1-22 

Training should treat participants as 
adults eager to exchange ideas, 3-152 
Training the night shift, 2-48 

Union trains for the future, 2-136 

DOT hazmat [hazardous materials] training 
rules emphasize employee safety, 3-151 
Lead exposure in construction: engineering 
controls, 10-154 

Your company, your employees and the law, 
2-126 

Doing it all, 1-77 

Take charge of your time, 1-78 

Training the night shift, 2-48 

Utility of predicting group membership and 
the role of spatial visualization in 
becoming an engineer, physical scientist or 
artist, 5-163 





SCIENTISTS--EMPLOYMENT--TABLES 


SECOND CAREERS 


SECRETARIES--ABILITIES 


SECRETARIES--ATTITUDES TOWARD 


SECRETARIES--CAREER OPPORTUNITIES 


SECRETARIES--CHARACTERISTICS 


SECRETARIES--CONFERENCES 
SECRETARIES--INTERVIEWS 


SECRETARIES--PORTRAITS, CARICATURES, ETC. 


SECRETARIES--RESPONSIBILITIES 


SECRETARIES--SURVEYS 
SECRETARIES--TRAINING 
SECURITY--COSTS 
SECURITY OFFICERS 


SELECTION 


SELECTION--CASE STUDIES 


SELECTION--CASES 


SELECTION--METHODS 


SELECTION--METHODS--CASE STUDIES 
SELECTION--METHODS--EVALUATION 


SELECTION--METHODS--LAW AND LEGISLATION 


SELECTION--METHODS--RESEARCH 


Future jobs in natural science and 
engineering: shortage or surplus?, 8-151 
Beating the midlife career crisis, 9-166 
Career counseling the experience client, 
4-31 

2lst-century secretary, 6-90 

At your fingertips, 8-28 

How to be a value-added secretary, 11-163 
No more excuses, 4-108 

Quest for quality, 4-106 

Secretary's changing role, 2-80 

Seven steps to success, 2-78 

Be a champion of change, 2-81 

Career boosters, 11-102 

Career boosters, 11-102 

Seize the opportunities, 8-90 

Should you try temping?, 2-46 

Who is today's professional secretary?, 
4-92 

Seize the opportunities, 8-90 

2lst-century secretary, 6-90 

‘Aloha’ to tomorrow, 4-89 

2lst-century secretary, 6-90 

Absentee boss, 11-51 

Be a champion of change, 2-81 
Presentations that pack a punch, 4-21 
Proofread like a pro: secrets to mastering 
this critical skill, 1-4 

Your secretary's pivotal influence, 8-135 
Who is today's professional secretary?, 
4-92 

Career boosters, 11-102 

Facility managers and electronic security, 
1-14 
tYou're a what? Special agent, U.S. 
Department of State, Bureau of Diplomatic 
Security, 10-108 

Five common hiring mistakes, 10-2 

Hiring the overqualified, 8-3 

Is silence truly golden?, 9-2 

So who did they hire?, 3- 

Why I despair for the HR profession, 6-113 
Evidentiary standards in employment 
— a view toward the future, 
9-3 

Use of after-acquired evidence in employee 
misconduct and resume fraud cases, 10-6 
Are you asking for a lawsuit?, 12-81 
Background checks: legality versus 
liability, 5-1 

Bad seeds, 12-145 

Elusive criterion of fit in human resources 
staffing decisions, 12-4 

Fakability of a commercially produced 
pre-employment integrity test, 12-144 
Honesty business, 10-162 

Perceived fairness of selection systems: 
an organizational justice perspective, 10-5 
Legal developments affecting the selection 
process, 5-3 

Applicant reaction to alternative selection 
procedures, 5-6 

Influence of selection test type on 
— reactions to employment testing, 

-155 





SELECTION--METHODS-~RESEARCH 


SELECTION--RESEARCH 


SELF-ESTEEM 


SELF-ESTEEM--RESEARCH 


SELF-EVALUATION 
SELF-EVALUATION--METHODS 


SELF-EVALUATION--RESEARCH 


SENIOR EXECUTIVE SERVICE 


Perceived fairness of selection systems: 

an organizational justice perspective, 10-5 
Potential versus actual faking of a biodata 
form, 1-112 

Applicant reaction to alternative selection 
procedures, 5-6 

— reaction to selection procedures, 
-5 

Beyond the mean bias: the effect of 
warning against faking on biodata item 
variances, 12-6 

Cutoff scores that maximize the total 
utility of a selection program, 11-6 
Effects of previous job exposure and 
subsequent job status on the functioning of 
a realistic job preview, 12-129 

Elusive criterion of fit in human resources 
staffing decisions, 12-4 

Expanding the context of utility: the 
strategic impact of personnel selection, 
12-10 

Fuzzy sets and personnel selection: 
discussion and an application, 6-1 

tIntegrating laboratory and field study for 
improving selection: development of a 
battery for predicting air traffic 
controller success, 7-121 

Rainforest empiricism and 
quasi-rationality: two approaches to 
objective biodata, 12-9 

Search for predictors with high validity 
and low adverse impact: compatible or 
incompatible goals?, 7-125 

Selection bias and the degree effect, 7-5 
Basic self-esteem, 10-172 

How to build self-esteem, 2-133 

Managing employee emotion, 6-169 

Effects of self-esteem and perceived goal 
difficulty on goal setting, certainty, task 
performance, and attributions, 9-128 
Moderation by organization-based 
self-esteem of role condition-employee 
response relationships, 3-106 
Organizational attractiveness: an 
interactionist perspective, 5-147 

Honestly now..., 10-45 

Performance management & development, 1-105 
Guidelines for using videotaped feedback 
effectively, 12-155 

Cognitive processes in self-report 
responses: tests of item context effects 
in work attitudes measures, 5-172 

Effects of performance rating discrepancies 
on supervisors and subordinates, 3-121 
Modesty bias in self-ratings of 
performance, 9-126 

Psychometric assessment of the Belbin 
Team-Role Self-Perception Inventory, 11-130 
Self-observer rating discrepancies: once 
an overrater, always an overrater?, 8-116 
Understanding self-perception accuracy: 
implications for human resource management, 
8-118 

tExecutive transition, 9-9 





SENIOR EXECUTIVE SERVICE 


SENIOR EXECUTIVE SERVICE--STATISTICS 


SENSITIVITY TRAINING 


SERVICE INDUSTRIES 


SERVICE INDUSTRIES--STATISTICS 
SEX DISCRIMINATION 


SEX DISCRIMINATION--RESEARCH 
SEX ROLES 
SEX ROLES--HISTORY 


SEX ROLES--RESEARCH 


SEX ROLES--SURVEYS 


SEXUAL ETHICS 


SEXUAL ETHICS--RESEARCH 
SEXUAL HARASSMENT 


SEXUAL HARASSMENT--CASE STUDIES 


tStrategically managing the SES crisis of 
1994, 4-12 
tHispanics in the Senior Executive Service: 
continuity and change in the decade 
1980-1990, 4-17 

Companies will work together on workforce 
diversity, 1-139 

Emotional labor in service roles: the 
influence of identity, 2-83 

Employees can be your company's best 
customers, 2-70 

Performance effects of three foci in 
service firms, 2-71 

Service organization: human resources 
management is crucial, 5-90 

Visions of excellence in service, 7-88 
What does a customer want?, 3-84 

Where employee-training works, 7-154 
Service 500, 5-91 

My life as a man, 9-165 

Should men benefit from the same 
presumption of unlawful sex discrimination 
that helps women claimants under the Equal 
Pay Act?, 6-18 

Estimating sex-related bias in job 
evaluation, 4-57 

Face of power, 11-161 

My life as a man, 9-165 

Whatever happened to Rosie the Riveter?, 
7-160 

Effects of family responsibilities, gender, 
and career identity salience on performance 
outcomes, 2-119 

Sex segregation and gender stratification, 
4-123 

Sex-role identity and discrimination 
against same-sex employees, 4-12 
Subordinate-manager communication in 
different sex dyads: consequences for job 
satisfaction, 4-58 

Work-force study finds loyalty is weak, 
divisions of race and gender are deep, 
9-169 

Love--what's work go to do with it?, 7-96 
Office dating policies: is there a 
workable way?, 12-111 

Workplace couples face mixed reactions, 
7-99 

Sexual harassment in the workplace, 1-17 
Creating harassment-free work zones, 5-32 
Eliminating sexual harassment, 11-37 
Employer liability extends to customers, 
clients and vendors, 12-107 

Four-point plan helps solve harassment 
problems, 6-26 

Love--what's work go to do with it?, 7-96 
Road to respect which a reasonable woman 
must travel: sexual harassment in the 
American workplace, 7-27 

Six myths of sexual harassment, 7-24 
Using fact finders to probe workplace 
claims of sexual harassment, 8-31 

Sexual harassment: what to do, 7-25 





SEXUAL HARASSMENT--CASES 


SEXUAL HARASSMENT--LAW AND LEGISLATION 


SEXUAL HARASSMENT--RESEARCH 


SHIFT WORK 


SHIFT WORK--ADMINISTRATION 
SHIFT WORK--RESEARCH 


SHORTER WORKWEEK 
SICK BUILDING SYNDROME 


SIMULATION METHODS 
SKILLED LABOR 


SKILLED LABOR--PAY 


SKILLS ANALYSIS 


SKILLS CONVERSION 


SKILLS CONVERSION--RESEARCH 
SMALL BUSINESS 


SMALL GROUPS 


Arbitration of sexual harassment disputes: 
case characteristics and case outcomes in 
public versus private sector cases, 4-35 
Decisional model for predicting outcomes of 
arbitrated sexual harassment disputes, 6-61 
Military versus civilian judicial handling 
of sexual harassment cases, 7-26 

Process and outcomes of sexual harassment 
claims, 10-41 

Sexual harassment claims: who is a 
reasonable woman?, 10-38 

Sexual harassment in the workplace: a 
review of the legal rights and 
responsibilities of all parties, 4-118 
Sexual harassment under worker's 
compensation law, 6-62 

Sexual harassment in the workplace: a 
review of the legal rights and 
responsibilities of all parties, 4-118 
Arbitration of sexual harassment disputes: 
case characteristics and case outcomes in 
public versus private sector cases, 4-35 
Model procedures for sexual harassment 
claims, 10-30 

Sexual harassment in the workplace, 1-17 
Sexual harassment in the workplace: a 
review of the legal rights and 
responsibilities of all parties, 4-118 
Sexual harassment: violence against women 
in the workplace, 10-28 

Night and day, 12-75 

Not the usual 9-to-5, 1-37 

Off shifts can be a golden opportunity, 
12-74 

Training the night shift, 2-48 

12-hour work day: a 48-hour, eight-day 
week, 2-h7 

Flexible workplace programs are here: 
expect challenges as well as rewards, 9-58 
When sick building complaints arise, 12-52 
Training for the real thing, 5-181 

From high schools to high skills: a 
national apprenticeship program is starting 
to take shape, 5-175 

Getting down to basics, 8-166 

How much are ‘high skills' worth?, 8-130 
Transferable skills land future jobs, 5-94 
Survey-based prescriptions for skill-based 
pay, 3-20 

Managerial resourcefulness: a 
reconceptualization of management skills, 
1-30 

Personality variables and skill 
acquisition: performance while practicing 
a complex task, 11-133 

Basic self-esteem, 10-172 

Retrain who to do what?, 1-136 

Retraining our workforce, 11-155 

Are skill requirements rising? Evidence 
from production and clerical jobs, 3-97 
Beating the odds: avoid these mistakes at 
all costs!, 2-67 

What does recent research say about teams? 
Highly responsive teams and your 
competitive advantage, 10-84 





SMALL GROUPS--RESEARCH 


SMOKING 


SMOKING--CASES 
SOCIAL ROLE 
SOCIALIZATION--METHODS 


SOCIALIZATION--RESEARCH 


SOVIET UNION 


SPAN OF CONTROL 
SPAN OF CONTROL--RESEARCH 


SPEECHES, ADDRESSES, ETC. 


STAFF AND LINE 


STANDARDS OF PERFORMANCE 


STATE EMPLOYEES--PAY 


STATE EMPLOYEES--TRAINING 


STATE GOVERNMENT 


STEREOTYPE (PSYCHOLOGY) 
STEREOTYPE (PSYCHOLOGY )--RESEARCH 


STOCK OPTIONS--EVALUATION 


STOCK PURCHASE PLANS 


STOCK PURCHASE PLANS--RESEARCH 


STRATEGIC PLANNING 


Complex interdependence in task-performing 
groups, 5-144 ; 

Peer evaluation in self-managing work 
groups, 7-110 

Task cues, dominance cues, and influence in 
task groups, 5-138 

Clearing the air, 3-36 

Companies kick the smoking habit, 12-127 
Smoke clears as companies set policies, 
2-104 

Smoking in the workplace, 5-135 
Supervisor's dilemma: workplace smoking, 
10-141 

Smoking in the workplace: developing a 
policy that works for your company, 11-126 
Should you be your boss's buddy?, 2-87 
Role of mentoring in the information 
gathering processes of newcomers during 
early organizational socialization, 4-103 
Longitudinal study of the effects of 
information seeking on newcomer 
socialization, 5-111 

Newcomer information seeking: exploring 
types, models, sources and outcomes, 5-102 
Public management in Russia: failures of 
the old system, 7-137 
tTargeting middle managers, 12-61 

Testing the relationship of locus of 
control to different performance 
dimensions, 6-92 

Fielding abrasive questions during 
presentations, 10-14 

Forget functions, manage processes, 7-74 
tService marketplace: building choice into 
line-staff relationships, 4-134 
Ingredients of good performance, 10-135 
Maintaining quality by improving employees' 
work performance, 9-134 

Performance work plan and development plan. 
1-107 

Pay for performance in the states, 10-22 
Connecting management and executive 
development in the states, 2-42 

Executive development in the states, 2-38 
Circumventing the glass ceiling: women 
executives in American state government, 
4-41 

Managing the state's personnel systems: 
the actors, orientations, and issues, 4-11: 
Training as bait, 6-153 

How to deal with "them," 8-154 

Role of physical appearance in managerial 
decisions, 12-128 

Measuring the value of executive stock 
options, 9-43 

Performance indexing in stock option and 
other incentive compensation programs, 9-6 
Employee ownership = governance: panel, 
8-105 

ESOPs, employee ownership evolve, 8-106 
Effects of employee ownership on employee 
attitudes, 8-10) 

tAchieving organizational balance and 
Gresham's law, 8-97 





STRATEGIC PLANNING 


STRATEGIC PLANNING--RESEARCH 


STRESS, PSYCHOLOGICAL 


STRESS, PSYCHOLOGICAL--CAUSES 
STRESS, PSYCHOLOGICAL--COMPARATIVE STUDIES 


STRESS, PSYCHOLOGICAL--CONTROL 


STRESS, PSYCHOLOGICAL--RESEARCH 


Broadbanding: a “second generation" 
approach, 9-20 
tChange in chewable bites: applying 
strategic management at EEOC, 4-81 

Have you discovered that the "T" in TQM 
means tactical and what you need is 
strategic?, 10-100 

Perspectives on theory building in 
strategic management, 8-82 

——- management in the public sector, 
8- 

Strategic management of emerging human 
resource issues, 3-126 

—— Planning: define your mission, 
2-1 

Administration and change: American 
practices in strategic planning, 1-69 
Strategic human resource planning: a union 
perspective, 6-108 

Strategic management of corporate change, 
9-5 

Top team, environment, and performance 
effects in strategic planning formality, 
11-82 

Are you stressed to the limit?, 5-37 
Diary of a mad insomniac, 9-32 
Outsmarting stress, 7-32 

Sandwich generation, 11-38 

Seven strategies for turning stress into 
success, 8-38 

Stress in the workplace: a hidden cost 
factor, 1-19 

Stress management, 5-33 

What cures job stress?, 12-50 

Stress management, 5-33 

Longitudinal study of burnout among 
supervisors and managers, 8-35 
Relationship between work stress and 
leisure style: British and German 
managers, 6-34 

Dealing with job pressure, 10-33 

What cures job stress?, 12-50 

Affective consequences of service work: 
managing emotions on the job, 10-144 
Contact with AIDS patients as a source of 
work-related distress: effects of 
organizational and social support, 5-34 
Coping strategies of male managers: a 
prospective analysis of predictors of 
psychosomatic symptoms and job 
satisfaction, 4-59 

Effects of stressful job demands and 
control on physiological and attitudinal 
outcomes in a hospital setting, 3-35 
Empirical study of occupational stress 
transmission in working couples, 7-30 
Job demands and worker health: three 
dimensional reexamination of the 
relationship between person-environment fit 
and strain, 9-31 

Managing emotions on the job and at home: 
understanding the consequences of multiple 
emotional roles, 7-33 





STRESS, PSYCHOLOGICAL--RESEARCH 


STRIKES--CASE STUDIES 
STRIKES--RESEARCH 


STUDENT EMPLOYMENT 


STUDENTS--TRAINING 


SUBORDINATES’ APPRAISALS 


SUBORDINATES' APPRAISALS--RESEARCH 


SUCCESS 
SUCCESS IN EMPLOYMENT 


Maslach Burnout Inventory: testing for 
factorial validity and invariance across 
elementary, intermediate and secondary 
teachers, 11-129 

Nature of burnout: a study of the 
three-factor model of burnout in human 
service and non-human service samples, 4-36 
Occupational stress, clinical treatment and 
changes in job perceptions, 1-18 
Occupational stress, life stress and mental 
health among dentists, 6-124 

Proposed model of support provided by 
two-earner couples, 1-20 

Relationships of work stressors with 
agression, withdrawal, theft and substance 
use, 1-87 

Review and an integration of research on 
job burnout, 10-34 

Role of negative affectivity in 
understanding relations between 
self-reports of stressors and strains, 
7-122 

Session impact in stress management 
training, 6-30 

Economic competitiveness and the law, 5-74 
Attitudinal militancy and propensity to 
strike among unionized engineers and X-ray 
technicians, 1-52 

Business gives students a hand, 5-4 
Earning and learning major links to better 
living, 5-5 
tInvestigate the Federal agencies for 
experiential spots, 6-5 

Operation enterprise: training tomorrow's 
workers, 10-67 

2lst century communication tool, 9-124 
tComing soon: a chance to rate your boss, 
12-125 

Evaluating your leader, 5-53 

Upward feedback helps managers walk the 
talk, 6-39 

What women think of women bosses, 7-2 

When workers rate the boss, 4-109 
Attitudes of first-line supervisors toward 
subordinate appraisals, 8-109 

Subordinates rating managers: 
organizational and demographic correlates 
of self/subordinate agreement, 11-118 
Danger of success, 7-77 

Dress standards in government: a national 
survey of state administrators, 4-93 

Food for thought: eight keys to success 
and growth, 7-114 

How to be a value-added secretary, 11-163 
How to manage your boss, 10-93 

How to win allies and influence snakes, 
9-135 

Packaging the professional: looking the 
part, say image consultants, helps you play 
it better, 2-152 
tReflections on achieving career success, 
T-12 

Secretary's changing role, 2-80 

Seven steps to success, 2-78 





SUCCESS IN EMPLOYMENT 


SUCCESS IN EMPLOYMENT--CASE STUDIES 


SUCCESS IN EMPLOYMENT--RESEARCH 


SUGGESTION SYSTEMS 


SUGGESTION SYSTEMS--ADMINISTRATION 
SUGGESTION SYSTEMS--CASE STUDIES 
SUMMER EMPLOYMENT 


SUPERVISION 


SUPERVISION--METHODS 


SUPERVISION--RECORDS AND CORRESPONDENCE 
SUPERVISION--RESEARCH 


SUPERVISORS--ABILITIES 


SUPERVISORS--ATTITUDES 


SUPERVISORS--ATTITUDES TOWARD 


a to rev up your career right now, 
3-1 

Strengthen your networking know-how, 2-147 
Success comes from accepting challenges, 
11-121 

Ten ways you can help your employees 
succeed, 10-26 

What could go wrong..., 2-150 

You are your own business, 9-163 

Being smart about the mommy track, 1-143 
Corporate executives tell ‘how I broke 
through the glass ceiling,’ 1-29 
Contrasting subjective and objective 
criteria as determinants of perceived 
career success, 4-3 

"Do you have a minute? I've got an ideal," 
3-91 

Keeping up with employee ideas, 1-130 
tOld employee suggestion box: an 
undervalued force for productivity 
improvement, 7-50 

Rewarding the better idea, 5-62 

Economic way to track employee suggestions, 
11-113 

Open to suggestions, 3-62 

Paving the way, 12-76 

tinvestigate the Federal agencies for 
experiential spots, 6-5 

"Correcting problems without correcting 
people," 5-167 

When superworker becomes supervisor, 10-156 
When they tell you it's not their fault, 
5-168 

Developing an employee-centered electronic 
monitoring system, 8-153 

How to supervise problem employees, 10-160 
Keeping a supervisory diary, 3-153 
Principles for the new or prospective 
front-line supervisor, 1-124 

Supervising.a staffer who is also a friend, 
8-152 

Supervising culturally diverse employees, 
9-148 

Supervising the mentally retarded: do's & 
don'ts, 9-145 

What it takes to supervise older workers, 
9-146 

Keeping a supervisory diary, 3-153 

Field experiment testing supervisory role 
clarification, 4-150 

Perceived environmental uncertainty and 
participation in decisionmaking in the 
prediction of perceptions of the fairness 
of personnel decisions, 4-111 

Principles for the new or prospective 
front-line supervisor, 1-124 

Ten ways you can help your employees 
succeed, 10-26 

Using interpersonal skills to manage more 
effectively, 3-95 

What's the difference?, 5-165 

How to deal with "them," 8-154 

What it takes to supervise older workers, 
9-146 

What's the difference?, 5-165 





SUPERVISORS--COLLECTIVE BARGAINING 
SUPERVISORS--EVALUATION 
SUPERVISORS--RESEARCH 


SUPERVISORS--RESPONSIBILITIES 


SUPERVISORS--RESPONSIBILITIES--CASE STUDIES 


SUPERVISORS--TRAINING 
SUPERVISORS--TRAINING--CASE STUDIES 


SUPERVISORS--TRAINING--EVALUATION 


SUPERVISORS--UTILIZATION 
SURVEY FEEDBACK 
SWEDEN 


SYSTEMS ANALYSIS 


SYSTEMS ENGINEERING 
TARDINESS 


TASK FORCES--RESEARCH 


TAX EVASION--RESEARCH 


TEACHERS--CHARACTERISTICS 


Supervisor's role in collective bargaining, 
2-59 

2lst century communication tool, 9-12k 
When workers rate the boss, 4-109 

Role of early supervisory experience in 
supervisor performance, 7-146 

—* flexible, open-minded manager, 
2-45 

Cures for supervisory headaches, 2-128 
Developing an employee-centered electronic 
monitoring system, 8-153 

Developing productive employees, 10-158 
How to discipline effectively, 5-30 
Looking the other way: "if you don't 
confront incompetence, you're condoning 
it,” 9-144 

Making the right demands on your staff, 
10-159 

Managing workplace conflict, 7-95 

Planes, trains and ships: drug testing is 
no substitute for drug supervision, 12-141 
Role of early supervisory experience in 
supervisor performance, 7-146 

Stress management, 5-33 

Supervising the mentally retarded: do's & 
don'ts, 9-145 

Supervisor's role in collective bargaining, 
2-59 

When superworker becomes supervisor, 10-156 
When violence hits business, 9-147 
Manufacturing reform and the changing role 
of the production supervisor, 11-150 

How to train experienced supervisors, 6-149 
Effectiveness of employee assistance 
program supervisor training, 1-13 
Effectiveness of employee assistance 
—" supervisor training: a rejoinder, 
9- 

Are you becoming obsolete?, 10-157 

More substance than show, 5-105 

Industrial relations in the Swedish public 
— time for a different paradigm?, 
4-7 

Defining your organization's work, 12-115 
Effective IS attitudes in the 90's, 6-20 
Object-oriented analysis and design: a new 
approach to systems development, 1-71 
Understanding the Challenger disaster: 
organizational structure and the design of 
reliable systems, 7-101 

Reengineering: the hot new management 
tool, 8-87 

Achieving acceptable employee attendance, 
9-1 

Complex interdependence in task-performing 
groups, 5-144 

Task cues, dominance cues, and influence in 
task groups, 5-138 

Examination of tax professionals’ 
judgments: the role of experience, client 
condition and reciprocal obligation, 5-9 
Maslach Burnout Inventory: testing for 
factorial validity and invariance across 
elementary, intermediate and secondary 
teachers, 11-129 





TEACHING--AIDS AND DEVICES 


TEAM DEVELOPMENT 


TEAM DEVELOPMENT--BOOK REVIEWS 


TEAM DEVELOPMENT--CASE STUDIES 


TEAM DEVELOPMENT--COMPARATIVE STUDIES 


TEAM DEVELOPMENT--METHODS 
TEAMWORK 


TEAMWORK--ADMINISTRATION 
TEAMWORK-~BOOK REVIEWS 


TEAMWORK--CASE STUDIES 


TEAMWORK--CASES 


Multimedia for better training, 6-159 
Possible future(s) of instructional 
technology, 6-160 

Coping with dysfunctional work teams, 11-81 
Designing pay systems for teams, 3-23 
Facilitating effective work teams, 4-8) 
Measure of success: evaluating teams can 
be difficult--especially if they are not 
well-defined and trained, 12-157 
Restructuring: building a winning team for 
the 90s, Part I, 2-89 

Restructuring: building a winning team for 
the 90s, Part II, 2-90 

Team members identify key ingredients for 
team-building success, 3-87 

Work teams that work, 6-83 

Are you an old world commander or a new 
world flying fox?, 2-62 

— Fox: (Part I) A Manager's Tale, 
2-63 

ROI [Return on investment] of soft-skills 
training, 2-142 

East meets West meets Mideast: further 
explorations of collectivistic and 
individualistic work groups, 3-82 
Training work teams, 6-148 

10 dimensions of employee involvement, 
6-100 

5 ways to sink self-managed teams, 10-132 
Are self-directed teams right for your 
company?, 12-110 

Building pay environments to facilitate 
high-performance teams, 6-15 

Coping with dysfunctional work teams, 11-81 
Countering the argument, "That's not my 
job," 10-112 

Discipline of teams, 2-85 

Do you play jazz?, 2-74 

Facilitating effective work teams, 4-84 
Hi ho, hi ho, it's off to self-managed work 
we go, 11-96 

High-involvement redesign, 5-114 

How effective is your team?, 10-131 
Living with a self-managed team, 10-91 
Maintaining the momentum, 10-133 

Making work teams accountable, 3-103 
ee managing sweet sorrow, 
3-10 

What does recent research say about teams? 
Highly responsive teams and your 
competitive advantage, 10-8) 

Work teams: what's ahead in work design 
and rewards management, 3-120 

Work teams that work, 6-33 

Are you an old world commander or a new 
world flying fox?, 2-62 

— Fox: (Part I) A Manager's Tale, 
2-63 

Self-directed work teams: employee 
empowerment at ESCA Corp., 6-99 

Teamwork: the heart of an airline, 6-147 
Work design, teams and rewards at Saturn 
Corp., 6-101 

Making teamwork work--and appeasing Uncle 
Sam, 3-74 





TEAMWORK--EVALUATION Measure of success: evaluating teams can 
be difficult--especially if they are not 
well-defined and trained, 12-157 
TEAMWORK=--LAW AND LEGISLATION Making _—— work--and appeasing Uncle 
Sam, 3-7 
TEAMWORK--RESEARCH Bridging the boundary: external activity 
ne performance in organizational teams, 
2-82 
Inside a Japanese transplant, 10-130 
Invited reaction: the quality revolution 
and research--a need for more examination 
of teamwork, 9-111 
Predicting organizational orientation 
toward teams, 9-117 
Relations between work group 
characteristics and effectiveness: 
implications for designing effective work 
groups, 12-113 
Understanding team performance, 11-84 
Using the work group as a laboratory for 
learning: increasing leadership and team 
effectiveness through feedback, 9-114 
TECHNICAL WRITING Improving your technical writing, 8-16 
TECHNICIANS Attitudinal militancy and propensity to 
strike among unionized engineers and X-ray 
technicians, 1-52 
TECHNOLOGICAL CHANGE Communications revolution, 4-80 
Secretary's changing role, 2-80 
TECHNOLOGICAL CHANGE--RESEARCH Skill, autonomy, and technological change 
in Canada, 4-8 
TECHNOLOGICAL FORECASTING Possible future(s) of instructional 
technology, 6-160 
TECHNOLOGICAL INNOVATIONS Adaptive technology for the disabled, 4-51 
Anywhere, anytime: the wireless office of 
today, 10-16 
tInformation management/technology, 12-99 
Technology payoff: a sweeping 
reorganization of work itself is boosting 
productivity, 6-121 
hay that help performance on the job, 
-61 
TECHNOLOGICAL INNOVATIONS--CASE STUDIES Managing by wire, 9-83 
New computer revolution, 6-86 
TECHNOLOGY How technology is advancing HR, 12-126 
Managing networking technology, 11-33 
TELECOMMUNICATIONS Anywhere, anytime: the wireless office of 
today, 10-16 
Managing from a distance, 1-74 
Managing networking technology, 11-33 
New media for your messages, 2-22 
Telecommuting: balancing business and 
employee needs, 1-146 
Telecommuting policies that work, 9-57 
TELECONFERENCING Don't leave home, 8-15 
TELEPHONE New media for your messages, 2-22 
Telephone job posting cuts costs, 8-4 
TEMPORARY EMPLOYEES Interim staffing: being "lean" without 
being "mean," 3-5 
Should you try temping?, 2-46 
Temp to perm: an alternative strategy, Th 
tTemporary market, 12-5 
Temporary service, 9-3 


Temporary services go global, 11-7 
TEMPORARY EMPLOYEES--CASE STUDIES Contingency work force, 12-2 





TEMPORARY EMPLOYEES--CHARACTERISTICS 
TEMPORARY EMPLOYEES--PERSONNEL POLICIES 
TEMPORARY EMPLOYEES--TRAINING 
TEMPORARY EMPLOYEES--UTILIZATION 


TEMPORARY EMPLOYMENT 


TEMPORARY EMPLOYMENT--CASE STUDIES 
TEST BIAS--RESEARCH 


TEST INTERPRETATION--RESEARCH 


TEST ITEMS--RESEARCH 


TEST SCORES--RESEARCH 


TEST VALIDITY--CASE STUDIES 
TEST VALIDITY--RESEARCH 


Hired to take charge temporarily, 7-6 
tTemporarily yours, 6-2 

Ready-trained temps, 11-4 

Determinants of employment externalization: 
a study of temporary workers and 
independent contractors, 7-3 

Flexible work force: using contingent 
workers wisely and humanely, 12-3 
tTemporarily yours, 5-2 

Temporary help market continues to grow, 
10-4 

Use of temporary and part-time help in the 
workplace, 11-10 

Contingency work force, 12-2 

Flexible work force: using contingent 
workers wisely and humanely, 12-3 

Hired to take charge temporarily, 7-6 
Should you try temping?, 2-6 

Temp to perm: an alternative strategy, 7-4 
ae help market continues to grow, 
10- 

tTemporary market, 12-5 

Temporary service, 9-3 

Here today, outsourced tomorrow, 3-60 
Consistency of detecting item bias across 
different test administrations, 2-131 

Item bias indices based on total test score 
and job performance estimates of ability, 
10-16% 

How to equate tests with little or no data, 
4-152 

Cognitive processes in self-report 
responses: tests of item context effects 
in work attitudes measures, 5-172 

Influence of item parameter estimation 
errors in test development, 7-149 

Item bias indices based on total test score 
and job performance estimates of ability, 
10-164 

Reliability of comparably written two 
option multiple-choice and true-false test 
items, 12-142 

How to set cutoff scores for knowledge 
tests used in promotion, training, 
certification, and licensing, 4-151 

Item bias indices based on total test score 
and job performance estimates of ability, 
10-164 

Test validity yearbook--Volume 1, 1-129 
Comprehensive meta-analysis of integrity 
test validities: findings and implications 
for personnel selection and theories of job 
performance, 9-152 

Refinements in validity generalization 
methods: implications for the situational 
specificity hypothesis, 5-145 

tTest validity yearbook--Volume 1, 1-129 
tTest validity yearbook--Volume 2, 6-145 
Validity of an honesty test in predicting 
theft among convenience store employees, 
10-161 

Validity of the dimensions of the pay 
satisfaction questionnaire, 9-151 

Bad seeds, 12-145 





ABILITY 


ABILITY--CASE STUDIES 
ABILITY--HISTORY 


ABILITY--RESEARCH 


ACHIEVEMENT--RESEARCH 


TESTS, APTITUDE 
TESTS, APTITUDE--HISTORY 


TESTS--CASE STUDIES 
TESTS--CONSTRUCTION--HISTORY 


TESTS--CONSTRUCTION--RESEARCH 


TESTS--EVALUATION 
TESTS--EVALUATION--RESEARCH 


TESTS, PERSONALITY 
TESTS, PERSONALITY--EVALUATION 


TESTS, PERSONALITY--RESEARCH 


TESTS--RESEARCH 


Beyond the mean bias: the effect of 
warning against faking on biodata item 
variances, 12-6 

tIntegrating laboratory and field study for 
improving selection: development of a 
battery for predicting air traffic 
controller success, 7-121 

Gain competitive advantage through 
employment testing, 9-150 

Right niche, 1-128 
tSome history of the Army General 
Classification Test, 1-127 

Comparability of incumbent and applicant 
samples for the development of biodata 
keys: the influence of social 
desirability, 12-146 

Effect of factor analytic method on the 
interpretation of the changing abilities 
requirements model, 3-154 

Equivalence of computerized and 
paper-and-pencil cognitive ability tests, 
10-163 

Empirical investigation of Thurstone and 
IRT [Item response theory] methods of 
scaling achievement tests, 2-130 
Neconsidering standards and criteria, 7-148 
Training and testing for computer skills 
lag, 12-165 
tSome history of the Army General 
Classification Test, 1-127 

Honesty business, 10-162 
tSome history of the Army General 
Classification Test, 1-127 

Influence of item parameter estimation 
errors in test development, 7-149 

Honesty business, 10-162 

Reliability of comparably written two 
option multiple-choice and true-false test 
items, 12-142 

Personality typing: a first step to a 
satisfying career, 4-30 

Measuring the MBTI [Myers-Briggs Type 
Indicator]...and coming up short, 11-151 
Distinguishing deviant and non-deviant 
nurses using the personnel reaction blank, 
12-143 

Myers-Briggs personality indicator and its 
usefulness for problem solving by mining 
industry personnel, 3-155 

Personality and occupational behavior: 
Myers-Briggs type indicator correlates of 
managerial practices in two cultures, 7-93 
Alternative procedure for analyzing job 
analysis results for content-oriented test 
development, 12-83 

Cognitive processes in self-report 
responses: tests of item context effects 
in work attitudes measures, 5-172 
Comprehensive meta-analysis of integrity 
test validities: findings and implications 
for personnel selection and theories of job 
performance, 9-152 

Fakability of a commercially produced 
pre-employment integrity test, 12-144 





TESTS--RESEARCH we to equate tests with little or no data, 
-152 
Influence of selection test type on 
= reactions to employment testing, 
-155 
TESTS--SCORING--RESEARCH How to set cutoff scores for knowledge 
tests used in promotion, training, 
certification, and licensing, 4-151 
TESTS, VOCATIONAL INTEREST--EVALUATION Evaluating Holland's and Gati's vocational 
interest models, 3-101 
TESTS, VOCATIONAL INTEREST--RESEARCH Instrumental behaviors following test 
administration and interpretation, 4-88 
Self-monitoring and private 
self-consciousness, 4-87 
THEFT, EMPLOYEE Ways to curtail employee theft, 4-34 
TIME ALLOCATION How we slashed response time, 2-75 
Starving out the time gobblers, 3-76 
TIME AND MOTION STUDY--EVALUATION Time-and-motion regained, 1-115 
TIME LAG How we slashed response time, 2-75 
TIME MANAGEMENT Are you managing your time or is time 
managing you?, 11-94 
Finding management time, 10-102 
Managing priorities and deadlines, 9-97 
Negotiating with your boss, 5-101 
Overload can be overcome, 6-76 
Starving out the time gobblers, 3-76 
Take charge of your time, 1-78 
Time management can boost white-collar 
productivity, 8-134 
TIME MANAGEMENT--CASE STUDIES Doing it all, 1-77 
How we slashed response time, 2-75 
TRADE AND PROFESSIONAL ASSOCIATIONS--CONFERENCES Seize the opportunities, 8-90 
TRAINING 10 ways HR can take the lead in breaking 
down the barriers to employment, 3-127 
Age of the specialized generalist, 12-88 
tAIDS related attitudes among government 
employees: implications for training 
programs, 7-157 
Career development--anytime, anyplace, 
12-156 
Computer-based training is designed for 
interactive learning experience, 1-141 
Creating harassment-free work zones, 5-32 
Doing the right thing for employees with 
disabilities, 10-60 
Etiquette 101, 10-174 
Gathering best practices, 10-173 
Multimedia for better training, 6-159 
Seif-efficacy training to speed 
reemployment: helping people to help 
themselves, 7-123 
Seven operating principles for enhanced 
creative problem solving training, 7-151 
Teamwork: the heart of an airline, 6-147 
Training as bait, 6-153 
Training can damage diversity efforts, 
8-159 
tWest Point for the civil service, 5-12 
TRAINING ADMINISTRATION Analysis to design: a technical training 
submethodology, 3-158 
Art, science, and business of program 
development, 5-174 
Build a lean, clean training machine, 
12-19 





TRAINING ADMINISTRATION 


TRAINING ADMINISTRATION--CASE STUDIES 


TRAINING ADMINISTRATION--RESEARCH 


TRAINING--CASE STUDIES 


TRAINING--CASES 


TRAINING--COMPARATIVE STUDIES 


Distance training, 12-168 

Doing the right thing, 8-164 

How to escape corporate America's basement, 
12-161 

How to train experienced supervisors, 6-149 
Management commitment and company policies 
on education and training, 10-126 

Managing the states of human resource 
development, 12-162 
+Preparing for tight times, 2-143 

Starting (or reinventing) a communication 
(training) department, 12-151 

Stepping over, within bounds, 11-157 
Trainer's guide to business problems, 4-156 
Where diversity training goes wrong, 8-161 
Adding value through training, 8-165 
Companies that train best, 2-137 
tCorporate education: what's the IRS 
university all about?, 11-156 

Education is a lifelong journey for 
employees, 2-134 

How a high-tech training system crashed and 
burned, 10-170 

To justify training, test, test again, 
12-160 

Training keeps the cutting edge sharp for 
the Andersen companies, 2-135 

Where employee-training works, 7-154 
Comparing traditional and integrative 
learning methods in organizational training 
programs, 1-134 

Cost-effectiveness evaluation of 
decentralized international technical 
training, 12-153 

Effects of optimistic versus realistic 
previews of training programs on 
self-reported transfer of training, 1-137 
Invited reaction: employer training--is a 
mandated tax the only solution?, 12-158 
Underinvestment in employer training: a 
mandate to spend?, 12-147 
tAddressing the developmental needs of a 
diverse organization: HRD initiatives at 
the Department of Veterans Affairs, 11-153 
Cascading quality through the training 
process, 4-159 

Companies that train best, 2-137 
Customer-service training supports work 
systems, 8-169 

Getting down to basics, 8-166 

How _ Labs creates star performers, 
T-15 
a - IRS finds and keeps good employees, 

-15 

Laid-off workers hone job skills, 3-159 
Little education goes a long way, 7-155 
tPlaying the ethics game: training program 
puts moral dilemmas on screen, 7-40 
Training workers for tomorrow, 4-158 

Laws promoting worker 
training,productivity, and quality, 4-71 
Germans and job training, education and us, 
11-152 





TRAINING COSTS 


TRAINING COSTS--RESEARCH 


TRAINING COURSES OF STUDY 


TRAINING DEPARTMENTS 


TRAINING EVALUATION 


TRAINING EVALUATION--RESEARCH 


TRAINING--HISTORY 


TRAINING--LAW AND LEGISLATION 


TRAINING METHODS 


TRAINING METHODS--CASE STUDIES 


Gathering best practices, 10-173 

On cutting training costs, 4-157 
Cost-effectiveness evaluation of 
decentralized international technical 
training, 12-153 

Invited reaction: employer training--is a 
mandated tax the only solution?, 12-158 
Underinvestment in employer training: a 
mandate to spend?, 12-147 

Guide for global training, 8-167 
International success lies in 
cross-cultural training, 6-150 

TQM invades business schools, 8-160 

How to escape corporate America's basement, 
12-161 

Starting (or reinventing) a communication 
(training) department, 12-151 

Evaluating the return on investment of 
training, 4-153 

Job training: who needs it and where they 
get it, 8-158 

Training "dividends" affect payroll costs, 
1-133 

Who's afraid of Level 4 evaluation? A 
practical approach, 5-180 

Application of cognitive skill-based and 
affective theories of learning outcomes to 
new methods of training evaluation, 5-176 
Enhancement of learning in public sector 
training programs, 8-168 

Trainee satisfaction and training impact: 
issues in training evaluation, 4-154 
Training, continous improvement, and human 
relations: the US TWI [Training within 
Industries] programs and the Japanese 
management style, 3-160 

Laws promoting worker training, 
productivity, and quality, 4-71 

Avoid legal pitfalls in nontraditional 
training, 6-155 

Comparing traditional and integrative 
learning methods in organizational training 
programs, 1-134 

Cross-training: the tactical view, 4-155 
Customer education: HR's new approach to 
better service, 5-177 

Distance training, 12-168 

Fable for trainers, 12-154 

Finding the time for TQM training, 2-146 
Frick teaches Frack, 6-152 

Genderflex: adaptive communication for 
trainers, 9-17 

Guidelines for successful diversity 
training, 1-135 

Learn by doing, 3-51 

Motivating trainees to learn, 6-162 
+tPreparing for tight times, 2-143 

Role-play your way to learning, 5-183 
Structured Management Job Rotation programs 
(MIR), 2-144 

Training for the real thing, 5-181 
Training work teams, 6-148 

NNS [Newport News Shipbuilding] builds more 
than ships, 12-159 





TRAINING METHODS--CASE STUDIES 


TRAINING METHODS--COMPARATIVE STUDIES 


TRAINING METHODS--RESEARCH 


NEEDS ANALYSIS 


TRAINING NEEDS ANALYSIS--RESEARCH 


TRAINING NEEDS ANALYSIS--SURVEYS 


TRAINING OFFICERS 


TRAINING OFFICERS--CAREER OPPORTUNITIES 
TRAINING OFFICERS--RESPONSIBILITIES 


TRAINING--RESEARCH 


TRAINING--STATISTICS 


TRANSFER OF TRAINING 


TRANSFER OF TRAINING--RESEARCH 


ROI [Return on investment] of soft-skills 
training, 2-142 

To justify training, test, test again, 
12-160 

Union trains for the future, 2-136 

More like us, 6-163 

West meets East: succeeding with Japanese 
audiences, 6-151 

What price apprenticeships?, 12-166 
Developing the learning climate in public 
sector training programs, 2-145 

Guidelines for using videotaped feedback 
effectively, 12-155 

Self-management training for joint venture 
general managers, 12-67 

Help for first-time needs assessors, 5-173 
Honest appraisal, 12-148 

How to validate an assessment tool, 5-178 
Impact of task experience and individual 
factors on training-emphasis ratings, 9-159 
To train or not to train?...an essential 
question, 10-171 

Tried and true performance analysis, 12-164 
Perception of organizational culture by 
management level: implications for 
training and development, 4-99 

Training needs assessment at work: a 
dynamic process, 12-163 

Training and testing for computer skills 
lag, 12-165 

Ask an expert, 8-170 

Place at the top for trainers, 6-156 
Career development--anytime, anyplace, 
12-156 

Place at the top for trainers, 6-156 
Effects of training, occupation, and 
training-occupation match on wage, 7-156 
Exploratory field study of training 
motivation: influence of involvement, 
credibility and transfer climate, 9-157 
Gender differences in the acquisition of 
salary negotiation skills, 11-158 

Impact of task experience and individual 
factors on training-emphasis ratings, 9-159 
Investigation of the factors that influence 
employees' participation in development 
activities, 5-142 

Job training: who needs it and where they 
get it, 8-158 

Job-related education and training: their 
impact on earnings, 12-37 

How to ensure transfer of training, 12-150 
Retaining training, 5-182 

Effects of optimistic versus realistic 
previews of training programs on 
self-reported transfer of training, 1-137 
Exploratory field study of training 
motivation: influence of involvement, 
credibility and transfer climate, 9-157 
Influences of individual and situational 
characteristics on measures of training 
effectiveness, 2-141 | 
tBringing your office on the road, 6-22 


Ways to stay in shape when you're on the 
road, 10-36 





TRAVEL ALLOWANCES 


TRAVEL EXPENSES 


TRAVEL--SAFETY MEASURES 


TRUST 
TRUST (PSYCHOLOGY) 


TUITION-AID PLANS 


U.S. 


BUREAU OF LABOR STATISTICS 
COAST GUARD 

COAST GUARD--PLANNING 
DEFENSE LOGISTICS AGENCY 


DEPARTMENT OF AGRICULTURE--ADMINISTRATION-- 


EVALUATION 


U.S. 
U.S. 
U.S. 


U.S. 


DEPARTMENT OF AGRICULTURE--EVALUATION 
DEPARTMENT OF DEFENSE 
DEPARTMENT OF DEFENSE--RULES AND PRACTICE 


DEPARTMENT OF ENERGY--ADMINISTRATION-— 


EVALUATION 


U.S. 


DEPARTMENT OF HOUSING AND URBAN DEVELOPMENT-- 


ADMINISTRATION--EVALUATION 


U.S. 


U.S. 


U.S. 
U.S. 


U.S. 


DEPARTMENT OF STATE 


DEPARTMENT OF THE AIR FORCE 


DEPARTMENT OF THE AIR FORCE--ADMINISTRATION 
DEPARTMENT OF THE ARMY 


DEPARTMENT OF THE INTERIOR--ADMINISTRATION-- 


EVALUATION 


U.S. 


DEPARTMENT OF VETERANS AFFAIRS 
ENVIRONMENTAL PROTECTION AGENCY 
EQUAL EMPLOYMENT OPPORTUNITY COMMISSION 


FEDERAL EMERGENCY MANAGEMENT AGENCY 


FOREST SERVICE 


FOREST SERVICE--ADMINISTRATION 


GENERAL ACCOUNTING OFFICE--ADMINISTRATION 


tAnother day on the road, another dollar, 
11-160 
tAnother day on the road, another dollar, 
11-160 

Rx for controlling travel costs. 7-82 
Fasten your seatbelt, 6-142 

Ounce of prevention, 6-28 

Safe and secure, 6-143 

15 ways to win people's trust, 1-96 
Intangibles: the real bottom line, 8-63 
Relationship between trust in appraisal and 
appraisal effectiveness, 5-117 

Rescuing your reputation, 9-30 

Trust me...trust me not, 8-85 

Tuition reimbursed: a wise investment when 
managed properly, 1-138 

tGauging Federal productivity, 9-133 
Staying afloat, 6-127 

tAchieving organizational balance and 
Gresham's law, 8-97 

tQuality improvement in a Federal defense 
organization, 4-137 

Food fight, 11-140 


tDown on the farm, 9-136 

+Drawdown deepens, 6-132 

Sexual orientation and military service: a 
social science perspective, 5-139 

Cabinet fever, 7-136 


t+tDiagnosing HUD's maladies, 3-139 


tDown and out: 
11-18 

tJob satisfaction is scored high in the 
civil service at State, 4-15 

tYou're a what? Special agent, U.S. 
Department of State, Bureau of Diplomatic 
Security, 10-108 

tRole of rewards in motivating scientific 
and technical personnel: experience at 
Eglin AFB, 6-89 

Superior command, 11-89 

tSome history of the Army General 
Classification Test, 1-127 

Babbitt's new bureau, 7-134 


personnel reform revisited, 


tAddressing the developmental needs of a 
diverse organization: HRD initiatives at 
the Department of Veterans Affairs, 11-153 

tManaging/valuing diversity, 4-144 

t+tChange in chewable bites: applying 
strategic management at EEOC, 4-81 

tRedemption in the flood: Federal agencies 
face the deluge and survive swimmingly, 
9-138 

— thins a forest of bureaucracy, 
3-11 

tUsing TQM to steer a new policy course at 
the USDA Forest Service, 8-140 
Implications of work force diversification 
in the U.S. Forest Service, 7-131 

tGeneral Accounting Office: the mouse that 
roars, 12-133 





U.S. GENERAL ACCOUNTING OFFICE--ADMINISTRATION-- 
EVALUATION 


U.S. IMMIGRATION AND NATURALALIZATION-- 
ADMINISTRATION--EVALUATION 
U.S. INTERNAL REVENUE SERVICE 


U.S. NATIONAL AERONAUTICS AND SPACE ADMINISTRATION 


U.S. NATIONAL AERONAUTICS AND SPACE ADMINISTRATION 
--ADMINISTRATION 

U.S. NATIONAL AERONAUTICS AND SPACE ADMINISTRATION 
--ADMINISTRATION--EVALUATION 


U.S. OFFICE OF PERSONNEL MANAGEMENT 


U.S. POSTAL SERVICE--ADMINISTRATION 
U.S. SMALL BUSINESS ADMINISTRATION 


UNCERTAINTY (INFORMATION THEORY )--RESEARCH 


UNDERDEVELOPED AREAS 


UNEMPLOYED 


UNEMPLOYED--CHARACTERISTICS 
UNEMPLOYED--EMPLOYMENT 


UNEMPLOYED--RESEARCH 


UNFAIR LABOR PRACTICES--CASES 


UNION MEMBERS--ATTITUDES 


UNION MEMBERS--COMPARATIVE STUDIES 


UNION MEMBERS--RESEARCH 


UNION ORGANIZING 


tWatchdog on the spot: Congress is 
considering proposals to put the General 
Accounting Office on a shorter leash, 
11-139 

tTempest-tossed task, 11-142 


tCorporate education: what's the IRS 
university all about?, 11-156 
eae - IRS finds and keeps good employees, 
-15 
Executive information system: planning for 
post-implementation of NASA, 8-80 
tJames E. Webb, a dominant force in 20th 
century public administration, 4-142 
tUnderstanding the Challenger disaster: 
organizational structure and the design of 
reliable systems, 5-108 
tPay banding experiments prove successful, 
3-29 
tState of dependent care: attitudes leave 
little room for progress, 3-164 
tWorking for US in the 1990's, 10-10 
All shook up, 6-131 
tInnovative approaches to meeting 
entrepreneurial information needs: SBA 
enters the XXI century, 9-29 
Resource-allocation behavior under 
certainty, risk, and uncertainty, 4-82 
Looking out, looking in, looking ahead: 
guidelines for managing development 
programs, 1-118 
Into the dark--rough ride ahead for 
American workers, 8-53 
Job search methods of the unemployed, 1991, 
4-62 
White collar wasteland: a hostile economy 
has cut short careers for many of America's 
best and brightest, 9-68 
New unemployed, 2-54 
10 ways HR can take the lead in breaking 
down the barriers to employment, 3-127 
Marienthal and beyond: 20th century 
—" on unemployment and mental health, 
1-49 
Unemployment distress, reasons for job loss 
and causal attributions for unemployment in 
young people, 1-149 
Employer private property rights versus 
union rights to access, 7-69 
Attitudinal militancy and propensity to 
strike among unionized engineers and X-ray 
technicians, 1-52 
Construct validity of union commitment: 
development and dimensionality of a shorter 
scale, 1-53 
Effects of employee involvement programs on 
unionized workers' attitudes, perceptions, 
and preferences in decision making, 2-99 
Unions and work attitudes in the United 
States and Japan, 6-63 
Member's participation in local union 
activities: measurement, prediction, and 
replication, 5-75 
Will unions survive?, 8-57 





UNION ORGANIZING--CASES 


UNION ORGANIZING--COMPARATIVE STUDIES 


UNIONS 


UNIONS--CASE STUDIES 
UNIONS--OFFICERS--INTERVIEWS 
UNIONS--RESEARCH 
UNIONS--STATISTICS 


UNITED NATIONS 


UNIVERSITIES AND COLLEGES 

UNIVERSITIES AND COLLEGES--GRADUATE WORK-- 
EVALUATION 

UNIVERSITIES AND COLLEGES--GRADUATE WORK--RESEARCH 


UNSKILLED LABOR 
UNSKILLED LABOR--RESEARCH 


VALIDITY 


VALIDITY--RESEARCH 


VIDEO DISPLAY TERMINALS 


VIDEO DISPLAY TERMINALS--SAFETY MEASURES 


VIDEO TAPE RECORDERS AND RECORDING 


VIOLENCE 


VIOLENCE--CONTROL 


VIOLENCE--RESEARCH 


VISION 
VISUAL AIDS 
VOCATIONAL COUNSELING 


Fate of full-time, paid union organizers as 
employes: another nail in the union 
coffin?, 4-67 

Paradox in Japanese public sector unionism: 
— unionism and political movement, 
1-5 

Reinventing labor: an interview with union 
president Lynn Williams, 7-68 

Will unions survive?, 8-57 

New era of labor relations, 12-89 
Reinventing labor: an interview with union 
president Lynn Williams, 7-68 

Today's union leaders, 7-70 

Declining union strength and labor cost 
inflation in the 1980's, 6-66 

Decline of private-sector unionism and the 
gender wage gap, 9-71 

UN personnel policies support world body's 
unique organizational values, 2-8 
Practical matters, 2-41 

Ivy and innovation: B-schools that try 
harder, 6-6 

Assessment of the long term effects of the 
Master of Science Degree in Creative 
Studies on its graduates, 10-166 

There's skill in unskilled labor, 9-67 

Are skill requirements rising? Evidence 
from production and clerical jobs, 3-97 
Search for predictors with high validity 
and low adverse impact: compatible or 
incompatible goals?, 7-125 

Effects of unrepresented studies on the 
robustness of validity generalization 
results, 1-125 

Refinements in validity generalization 
methods: implications for the situational 
specificity hypothesis, 5-145 

On the line, 12-51 

Ten steps to safer computer use, 11-41 
Computer vision syndrome, 12-53 

Handling of an epidemic: repetitive stress 
injury, 1-21 

Don't leave home, 8-15 

Guidelines for using videotaped feedback 
effectively, 12-155 

Be prepared should be your motto, 9-143 
When violence hits business, 9-147 

Armed and dangerous at work, 8-29 

Control of human agression: a comparative 
perspective, 3-37 

Dodging the bullet, 5-187 

Workplace violence: you're not immune, 
10-29 

Control of human agression: 
perspective, 3-37 

Computer vision syndrome, 12-53 
Presentations that pack a punch, 4-21 
Bridge for the Xs: a new career services 

model, 4-28 

ae aga counseling the experience client, 
-31 

Inter-domain model of career assessment and 
counseling, 4-27 

It's a hard, hard, hard, hard, hard, hard 

world, 4-25 


a comparative 





VOCATIONAL COUNSELING 
VOCATIONAL EDUCATION--EVALUATION 


VOLUNTARY SERVICE 


WATER POLLUTION 
WEIGHT 


WHISTLEBLOWING 


WHISTLEBLOWING--COMPARATIVE STUDIES 


WHISTLEBLOWING--RESEARCH 


WHITE COLLAR CRIMES--RESEARCH 


WHITE COLLAR WORKERS 


WHITE COLLAR WORKERS--CHARACTERISTICS 
WIT AND HUMOR 

WIT AND HUMOR--SURVEYS 
WITNESSES--DISCRIMINATION 

WOMEN 

WOMEN 


WOMEN ATTORNEYS 


WOMEN ATTORNEYS--ATTITUDES 
WOMEN ATTORNEYS--PORTRAITS, CARICATURES, ETC. 
WOMEN COLLEGE GRADUATES--RESEARCH 


WOMEN EMPLOYEES--ATTITUDES 


WOMEN ENGINEERS 


WOMEN EXECUTIVES 


EXECUTIVES--ATTITUDES TOWARD 


Personality typing: a first step to a 
satisfying career, 4-30 

Effects of training, occupation, and 
training-occupation match on wage, 7-156 
tReinventing national service--Clinton's 
first new Federal organization asks 
public-private partnerships to reach for an 
impossible dream, 11-11 

Volunteering as a career-positive 
experience, 4-63 

Legionella in the workplace, 8-37 
Discrimination at large, 7-34 

Weight of evidence links obesity, fitness 
to Carpal Tunnel Syndrome, 12-7 

Weighty issues, 12-58 

In-house counsel as whistle-blower: 
at-will employment on trial, 6-125 
Whistleblowing era: a management 
perspective, 9-96 

tWhistleblowing in the Federal government: 
an update, 10-12 

Relationship between values and practice: 
organizational climate for wrongdoing, 
7-104 

Personality, integrity, and white collar 
crime, 9-19 

White collar crime, 3-33 

Solving ‘white collar' pain problems, 10-31 
White collar wasteland: a hostile economy 
has cut short careers for many of America's 
best and brightest, 9-68 

Black female clerical workers: movement 
toward equality with white women?, 6-165 
Creativity and humor: integration and 
incongruity, 7-152 

Lighten up! Humor has its place at work, 
2-151 

Expert witnesses in arbitration, 10-71 
Entrance of blacks and women into 
managerial positions in scientific and 
engineering occupations, 2-122 

Safe and secure, 6-143 

Is there sex discrimination in the legal 
profession?, 9-162 

Why women are leaving the law, 5-95 

Why women are leaving the law, 5-95 

tWomen in the law, 5-184 

Impact of family migration and family life 
cycle on the employment status of married, 
college-educated women, 10-177 

Is honesty really the best policy at work?, 
9-164 

Untapped resource, 5-164 

Women's activities and women engineers: 
expansions over time, 4-149 

If women ran industry, 10-48 

Personal networks of women and minorities 
in management, 2-8) 
tThree steps forward, two steps backward: 
the status of women's integration into 
public management, 8-39 

Glass ceiling for women: things that don't 
cause it and things that won't break it, 
3-161 

What women think of women bosses, 7-2 





EXECUTIVES--CHARACTERISTICS 


EXECUTIVES--CHARACTERISTICS--RESEARCH 


EXECUTIVES--EMPLOYMENT 


EXECUTIVES--EVALUATION 
EXECUTIVES--RESEARCH 


WOMEN EXECUTIVES--STATISTICS 


WOMEN PROFESSIONAL EMPLOYEES 


WOMEN'S NETWORKS 
WOMEN--ABILITIES 


WOMEN-~ATTITUDES 
WOMEN--ATTITUDES TOWARD 


WOMEN--ATTITUDES TOWARD--HISTORY 


WOMEN--ATTITUDES TOWARD--RESEARCH 


WOMEN--CAREER OPPORTUNITIES 


WOMEN--CAREER PLANNING 


WOMEN--CAREER PLANNING--RESEARCH 


WOMEN-~-CHARACTERISTICS 


WOMEN--—CHARACTERISTICS--RESEARCH 


WOMEN--DISCRIMINATION 
WOMEN--DISCRIMINATION--CASES 
WOMEN--DISCRIMINATION-—RESEARCH 


WOMEN--DISEASES 
WOMEN--EMPLOYMENT 


Women managers in a global economy, 9-119 
Women managers: room at the top, 3-162 
Affective reactions to leadership 
education: an exploration of the 
same-gender effect, 5-448 

Conduct a glass-ceiling self-audit now, 
11-47 

Glass ceiling: take, two, 12-169 

What women think of women bosses, 7-2 
Circumventing the glass ceiling: women 
executives in American state government, 
4ok1 

How can women's lack of upward mobility in 
accounting organizations be explained? 
Male and female accountants respond, 6-164 
Successful female corporate managers and 
entrepreneurs: similarities and 
differences, 9-40 

tGlass ceiling found, 4-43 

tSearch for a glass ceiling, 4-4 

Packaging the professional: looking the 
part, say image consultants, helps you play 
it better, 2-152 

Keeping the quality up, 11-12 

Strengthen your networking know-how, 2-147 
Do women make poor mentors?, 6-19 

What women think of women bosses, 7-2 

Face of power, 11-161 

Glass ceiling for women: things that don't 
cause it and things that won't break it, 
3-161 

My life as a man, 9-165 

Untapped resource, 5-16) 

Whatever happened to Rosie the Riveter?, 
7-160 

How can women's lack of upward mobility in 
accounting organizations be explained? 
Male and female accountants respond, 6-164 
25 hottest careers, 9-101 
tThree steps forward, two steps backward: 
the status of women's integration into 
public management, 8-39 

How to win allies and influence snakes, 
9-135 

Impact of family migration and family life 
cycle on the employment status of married, 
college-educated women, 10-177 

Genderflex: adaptive communication for 
trainers, 9-17 

Task cues, dominance cues, and influence in 
task groups, 5-138 

Trends in market work behavior of women 
since 1940, 9-160 

Is there sex discrimination in the legal 
profession?, 9-162 

Labor pains: the rights of the pregnant 
employee, 1-142 

Decline of private-sector unionism and the 
gender wage gap, 9-71 

Working through breast cancer, 11-162 
Glass ceiling: take, two, 12-169 

Mentors help smash the ceiling: women 
advancing women, 4-160 

noe accurate way to measure diversity, 
11-49 





WOMEN--EMPLO YMENT--HISTORY 


WOMEN--—EMPLOYMENT--RESEARCH 


WOMEN--EMPLOYMENT--STATISTICS 


WOMEN--PAY 


WOMEN--PAY--CASES 


WOMEN--PAY--RESEARCH 


ADDICTION 


ADDICTION--CASE STUDIES 
ADDICTION--CAUSES 
ADDICTION--CONTROL 

AND FAMILY 


AND FAMILY--COMPARATIVE STUDIES 
AND FAMILY--LAW AND LEGISLATION 


AND FAMILY--RESEARCH 
AND FAMILY--SURVEYS 


ASSIGNMENT 


Reclaiming our edge, 9-69 

To grandmother's house we go? Around the 
bend on the "mommy track," 10-176 

Why are so few women in the ADR field?, 
10-3 

You are your own business, 9-163 

Whatever happened to Rosie the Riveter?, 
7-160 

Glass ceiling for women: things that don't 
cause it and things that won't break it, 
3-161 

Impact of family migration and family life 
cycle on the employment status of married, 
college-educated women, 10-177 

Sex segregation and gender stratification, 
4-123 

Trends in market work behavior of women 
since 1940, 9-160 
tThree steps forward, two steps backward: 
the status of women's integration into 
public management, 8-39 

Canada's pay equity experiments, 9-23 
Effects of comparable worth in the public 
sector on public/private occupational 
relative wages, 9-21 

Pay equity won't go away, 6-14 

Truth about women's pay, 5-2 

Free market approach to comparable worth, 
4-2) 

Is pay equity equitable? A perspective 
that looks beyond pay, 7-19 

Changes in the male/female wage gap, 
1976-85, 9-24 

Disapproving evaluation discrimination: a 
study of evaluator gender bias, 10-21 
Gender differences in training, capital and 
wages, 9-18 

Usefulness of predicted values for prior 
work experience in analyzing labor market 
outcomes for women, 7-16 

Back to the future of work, 10-179 

Work dreams, 9-153 

Workaholics are seldom anonymous, 5-188 
Workaholism: how to give work its due, 
11-164 

Grindstone, 12-173 

Grindstone, 12-173 

Grindstone, 12-173 

Coming of age for intergenerational care, 
7-162 

Family ties and bottom lines, 6-168 

Is honesty really the best policy at work?, 
9-164 

Sandwich generation, 11-38 

Successful approach involves four key 
components, 10-178 

Looking across the Atlantic: work-family 
initiatives in Europe, 5-133 

Family Leave Act: a financial burden?, 
12-170 

Work and family, 5-191 

Workers scared, burned out, study finds, 
9-167 

"Two or more for one"--a new trend in the 
workplace, 9-62 





WORK 


WORK 


WORK 


WORK 


WORK 


WORK 


WORK 


AT HOME 


AT HOME--CASE STUDIES 
CLOTHES 


CLOTHES--RESEARCH 


DIARIES 


EXPERIENCE--CASE STUDIES 
MEASUREMENT 


MEASUREMENT--CASE STUDIES 


MEASUREMENT--METHODS 
MEASUREMENT--RESEARCH 


VALUES 


VALUES--COMPARATIVE STUDIES 


VALUES--RESEARCH 


WORK-STUDY PROGRAMS 


All the comforts of a home office, 8-172 
Flexible workplace programs are here: 
expect challenges as well as rewards, 9-58 
Managing from a distance, 1-74 

New outlaws?, 1-34 

tReinventing personnel management, 7-115 
a them home to work: telecommuting, 
3-5 

Should you let staffers work at home?, 
5-170 

Telecommuting policies that work, 9-57 
Telecommuting: balancing business and 
employee needs, 1-146 

tComputer commuters, 3-59 

Case for moving from tolerance to valuing 
diversity: the issue of religiously 
distinctive dress and appearance, 7-138 
Dressing down, 10-113 
tEmployees want dress code, 6-116 
Packaging the professional: looking the 
part, say image consultants, helps you play 
it better, 2-152 

Dress standards in government: a national 
survey of state administrators, 4-93 
Tailored meanings: ‘on the meaning and 
impact of organizational dress, 2-95 
Keeping a supervisory diary, 3-153 
Experience speaks, 11-53 

How to take multiple measures to get a 
complete picture of organizational 
performance, 8-101 

Key performance measures for the company 
and departments, 2-118 

New options in benchmarking, 8-100 
Performance measurement and budgetary 
decision-making, 8-70 

Productivity or efficiency--measuring what 
we really want, 3-135 

Program performance measures: designing a 
system to manage for results, 8-131 
Time-and-motion regained, 1-115 

Work group performance measurement and 
feedback, 9-132 

Effect of gainsharing on business 
performance at a papermill, 6-51 

Limits of benchmarking, 2-115 
Implementing performance monitoring: a 
research and development approach, 4-121 
Performance measurement and management, 
5-143 

Generational tension in the office: why 
busters hate boomers, 9-170 

What do men want?, 12-63 

Values must blend in overseas operations, 
3-86 

Change and stability in employment 
commitment, 6-56 

Earning and learning major links to better 
living, 5-5 

Experiential education and practical 
intelligence, 5-185 
tInvestigate the Federal agencies for 
experiential spots, 6-5 





WORK-STUDY PROGRAMS 


WORK-STUDY PROGRAMS--CURRICULA 


WORKFORCE PLANNING 


WORKFORCE PLANNING--CASE STUDIES 


WORKING CLIMATE 


WORKING CLIMATE--RESEARCH 


WORKING CONDITIONS 


WORKING CONDITIONS--EVALUATION 
WORKING CONDITIONS--RESEARCH 


WRITING 


WRITING IMPROVEMENT 


YOUTH--ATTITUDES 


YOUTH--ATTITUDES--RESEARCH 


YOUTH--CHARACTERISTICS 


YOUTH--EMPLOYMENT 


YOUTH--EMPLO YMENT--RESEARCH 


Learning in the academic workplace: 
perspectives of cooperative education 
directors, 2-139 

Course prerequisites for personnel 
cooperative education students, 2-138 

How will we work in the year 20007, 4-161 
Leadership poll: America prepares for the 
21st century, 1-148 

When managers don't plan: consequences of 
nonstrategic public personnel management, 
4-114 

How will we work in the year 20007, 4-161 
Using interpersonal skills to manage more 
effectively, 3-95 

Test of the validity of the work 
environment inventory, 7-163 

Avoid sick building syndrome with clean 
air, 7-28 

Computer vision syndrome, 12-53 

Friction and gravity, 12-139 

Handling of an epidemic: repetitive stress 
injury, 1-21 

Lead exposure in construction: engineering 
controls, 10-154 

Office aches and pains: why put up with 
them?, 1-24 

Prioritize office workstation goals and 
watch out for 'voodoo ergonomics,' 12-48 
Protecting workers in hot environments, 
10-35 

Review of systems designs employs 
ergonomics prior to work injuries, 6-167 
Solving ‘white collar' pain problems, 10-31 
When your job's a pain in the hand, 2-23 
When sick building complaints arise, 12-52 
Lower back disability in occupational 
settings, 1-22 

Physical settings of work: a theory of the 
effects of environmental form, 2-148 

Fired to write, 2-52 

Precis: why concepts matter, 12-33 

You're a what? Calligrapher, 3-99 

Are you the write type?, 8-13 

Improving your technical writing, 8-16 
tReview, don't rewrite: seven false 
assumptions of reviewers, 6-8 

Secretary's changing role, 2-80 

Structured writing at twenty-five, 3-11 
tWriting blocks, 6-7 

What it takes to supervise older workers, 
9-146 

Unemployment distress, reasons for job loss 
and causal attributions for unemployment in 
young people, 1-149 

Generational tension in the office: why 
busters hate boomers, 9-170 

10 ways HR can take the lead in breaking 
down the barriers to employment, 3-127 
Bridging the gap between school and work, 
12-78 

Youthful problems--adult solutions, 10-181 
Education and the work histories of young 
adults, 8-173 





YOUTH--EMPLOYMENT--RESEARCH Marienthal and beyond: 20th century 
research on unemployment and mental health, 
1-h9 

Unemployment distress, reasons for job loss 
and causal attributions for unemployment in 
young people, 1-19 

Youthful problems--adult solutions, 10-181 
Busy present of jobs for the future, 6-157 
Training among young adults: who, what 
kind, and for how long?, 9-171 

Youthful problems--adult solutions, 10-181 


YOUTH--SUPERVISION 
YOUTH--TRAINING 


#U.S. GOVERNMENT PRINTING OFFICE: 1994-301-340/24828 





